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ABSTRACT
This research aimed to 1) study the level of employee satisfaction in using the

dining room service at Lak Si Post Center during the deregulation to prevent the spread
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of the coronavirus and 2) compare the employee satisfaction in using the dining room
service at Lak Si Post Center during the deregulation of the coronavirus epidemic
prevention classified by gender, age, personnel type, and monthly income. Quantitative
research was used. The data were collected by questionnaires from the sample groups
of 258 Laksi Post Office staffs. Data were analyzed by frequency, percentage, mean,
standard deviation, t-test and one-way ANOVA. The research results were found that the
overall employee satisfaction using the dining room at Laksi Post Center was at a high
level. When considering in each aspect; it was found that the merchants, place and
environment were at high level. While the price, quality and service issues were at a
moderate level. The results of the comparison of employee satisfaction in using the
dining room at Laksi Post Office when classified by gender, age, type of personnel was
found that there was no significant difference. While classified by monthly income, it was
found there were the statistically significant differences at the 0.05 level in place and
environment. The results are useful for improving the dining room service under the

coronavirus outbreak situation.
Keywords: Employee Satisfaction, Dining Room Service, Coronavirus
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N3 10,000 3.35 1.04
10,000 - 20,000 3.47 0.79
FudnUTiLaYAIInS e 20,001 - 30,000 3.81 0.68 2.928 | 0.022*
30,001 - 40,000 3.70 0.85
40,001 3V 3.75 0.63

o

e p<0.05, * Iduddgneatiansedu 0.05
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Tsuedraasandn waziinmsliudnsiduiues IsiliAarnuussivlafudiléuins 1o
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aufisnelalnervedlussduinn weenuavonvesiufiaduneluy [Hefdsulssnu
9IMNSHIIULHEIND
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