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ABSTRACT
The purposes of this research were as follow. 1) To study the level of opinions
of service quality and word-of-mouth of electric vehicle products users.

2) To explore the influence of service quality and word-of-mouth among electric
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vehicle products users of H SEM Motor Company Limited (Huahenglee Group). This
study is quantitative research. The samples group in this study were 220 electric vehicle
products users of H SEM Motor Co., Ltd. (Huahenglee Group). Then use of software
packages in analyzing statistical data such as frequency, percentage, average and
standard deviation. Using multiple regression analysis to analyze the effect of service
quality.

The study showed that electric vehicle products users have opinions about
service quality, in empathy issue, reliability issue, and the aspect of giving confidence
were at a very satisfying level. Meanwhile, the responsibility issue and impression issue
were at a satisfactory level while word-of-mouth was at highly agreed. When the
influence of service quality that affecting word-of-mouth among electric vehicle
products users toward the quality of service in responsibility issue, reliability issue, and
impression issue affecting the word-of-mouth of electric vehicle products users with

statistical significance at the level of .05.
Keywords: Quality of Service, Word-of-Mouth, Electric Vehicle
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Yo luInsnandarisandsaulnin uSen ey Lwu welmes A1 (nFod e nfu)
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drusrunisliaatuiule (b=0.11, p>0.05) waza1un1sielald (b=0.06,
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*SYAUTIEIAYNNEDRA p < 0.05
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