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ABSTRACT
This study aims to investigate the correlation between factors influencing problem-solving
abilities and workplace challenges, an organizational culture that promotes collaboration and
engagement, the emphasis on women in career competition, employee career advancement, and
work-family balance in relation to quality of life. We want to investigate the factors influencing the

retention of female employees in the hotel business and conduct a case study on a specific hotel
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chain. The sample consisted of 400 female employees from the International Chain Hotel in
Thailand, selected using purposive sampling. We collected data using a questionnaire, then used
descriptive statistics to describe the frequency, percentage, mean, and standard deviation,
followed by inferential statistics such as Pearson's correlation coefficient and multiple regression
analysis to draw conclusions for this studly.

The study's conclusions showed that: 1) the work challenge factors of female employees,
such as support for problem-solving abilities and workplace obstacles, organizational culture that
encourages teamwork and participation, emphasis on gender equality in professional competition,
personnel development, and the balance of work, family, and quality of life, have a positive
relationship with the retention intentions of female employees in the hotel business, and are
statistically significant at the 0.05 level; 2) these factors have a significant impact on the retention
intentions of female employees in the hotel business at the 0.05 level. Multiple regression analysis

facilitates the creation of a linear predictive equation.
Keywords: Retention intention, Female employees, Hotel business
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1. Uszv1ns Ao winoundgeveslsausuuiamisuvsamalne farviegludania
ngaMnIMIUAT g5 3501l n3xd wazgiin druau 601 Au (Touaifousuau 2566: T5ausuume
wilsluuszinelne, 2566) nauiedns Ao wiinaundseslsausuwimidudsumalng fanveglu
Fmangammamnuns g31ugisnt naxd uazgiin Aldanmsimunnnanguies wnugnsvemils
#1114 (Taro Yamane, 1967) a1nn1sa1uinlangusiiegadmiun1sidewindu 240.16 Ay wad
Wielilddeyaiinseunguuszmnsuiniian idedslammuangdusiiedng S1uau 400 au dsldainnis
dUF19819LUTLANIZIA1229 (Purposive Sampling) Tastdanifiuanwinaundalulssusuiiiu
winumandaiuiiRnudunm wasnuideifiedosdieifofouuuasun

2. wuvaeuay wialu 7 dau ldud 1) deyaimluvesntdnaunds ldun o1y sdu
n13Anw anunnausa dwndsnulagu Ussaunsalluaigendngsfanislswsy wazselase
Ao dwdt 2 iudemmuiteTadudsiis 6 Fuvs Idud 1) ms¥udnsatuayuresesdng & 8 4o
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anudrfgseaulunandgslunisudatunisen®n 4 4 Jad1anu 4) n1siauiyaaing i 8 s
#1073 5) ATUALARIIL ATEUATI WazAMN NI T 6 defnnu uax 6) madalansed & 3 Fosnw

3. MInsrdeuamaiaIeiielnsnsUszifiudfvinuasnndes Inlviidoavy
yaFugsAalss 3 viu nudsunmet 0.5-1.00 ndsntuldvinimmeaeumeaadeshilagld
Wynedulszansueaiiveanseuuin (Cronbach’s Alpha Coefficient) (Sasiay Jugw, 2558) wui
Fudsynddidisening 0.95-0.99 AdlndiAssiuan 1 uansiuvuasuamiaanindedennn lHun
M3suInIsatuayuYeteIAns = 0.955 Jausssuednsiunsduasunisvihauduiisuasnisidu
593 = 0.961 nmshianudrdusonuumeandg sddunsudsdunisenIn = 0.975 nsWALIITN
YARINT = 0.989 AVILALARIIL ATEUATI ATAMNINGIR = 0.969 uarn1silansoguasmiinaunds
Tugsianislsausy = 0.953 lnsnuddeidnnfvnunudoys seniafeungadnisusassuay
2566

4. mylasendeya lagldlusunsy SPSS wagn1siasizinisannagluunyan (Multiple

Regression)

NN

myieszsideya gitevimslinseilaslinisiesziidanssan en anud rrfesas
nsAnwdeyaladeussninsmansvesnaguiiegne wudn naudegendnaumgdulugleny 31 -
40 U (Sowaz 34.25) nsAnwseAulsyansvaoisuwin (Sevag 50.00) @anuninlan 311U 214 Ay
(Sowaz 53.50) swnssudagiudundnaudszdn au (Gesaz 73.00) 91y 11 Wuly (Govar
38.75) 16141 15,001 - 30,000 Uwslewitou (Fovar 46.25) uenanil aguldsmssdi 1

M19197 1 asutayatafeussninsmansvenauluugeuny (n = 400)

daya Al | Yowuas Uaya anud | Sowaz
218 FTAUNITANE
snddeminiu 20 U 7 175 | snivBuees 178 44.50
21-301 120 30.00 | USeyaymsuseliisuin 200 50.00
31-401 137 34.25 | geanIUTee) 3 22 5.50
Aaue 41 Vuld 136 34.00

15197 1 (50)

v ] % % a %
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HUIMS 11 2.75
suldsafiou Uszaun1saivinau
15,000 U WSoMIN7 91 22.75 | "esniusewiniu 1 U 57 14.25
15,001 - 30,000 un 185 4625 |1-2% 51 12.75
30,001 — 45,000 umn 58 1450 |3-5¢ 52 13.00
45,001 - 60,000 um 29 7.25 6-107 85 21.25
faus 60,001 UrnTulY 37 9.25 | saust 11 YaulY 155 38.75
379U 400 100.00

d3UNan15Y

asUnamfomuingusvasdnmside fal
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wifnaundslugsialsusy nsdfnwiaTelsausuuimis luussmelng wui

1) nMsfuinmsatiuayuvesesdnsiinnuduiusdenisidlansegueamiiniundsugsia
Tssusy ethedldedfaynisadnfisesu .05 Tnefleduussansanduius () wihdu 0.635 wanein &
Anuduiusufianisuin lussAuliunans 2) TausssuesAnsauaiunsiauduiintagnisiidiu
éauﬁmmﬁmﬁuﬁ‘ﬁami&”’ﬂamagjmaawﬁfﬂmw@ﬂuqiﬁﬂiiqLLS&J agafifedfyneadnfisesiu 0.05
Tnefinduuszandanduius (0 Wi 0.632 wansi fanuduiuslufieniauan Tussfuuiunans 3)
mmﬁwﬁ’ayﬁammL‘fluL‘Wﬂmﬁﬂumimjq%’umam%wﬁmmé’mﬁuﬁ‘@iami(?i’jﬂamagjﬁumwﬁmmw@ﬂu
gafalsausy ogaildeddyymeadafisedy 0.05 Tnofmduussansavduius () wiifu 0.553 uansin
frrwduiuslufievnauan ussdutunans 4) mstauondnyeainsfimuduiuddensdilansog
Yaantnunglugsnalsawsy pgafitfuddnymeadffiszsu 0.05 Tneflandudseansanduius ()
WU 0.627 wane31 Ianuduiuslufianisuin Tuseduuiunans 5) Anuaunadu Aseuas wag

aada

AN NIndanuduiusdonisislansegreaninaundlugsialsusy egradideddgymieadian
sgetu 0.05 Iagiimduuszansanduius (N Wi 0.670 wanad danuduiuslufianisuin luszdu
Urunang

(% v adaa a 1

& vV al' dl' a 6 5 1 v a a
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HAN1FITENUI1 AnRaEnsalunsuilutymuazalassalunisiieu (X)) msimuendn
YN (Xq) UATATWANARIIY ATEUATY uazAMA TR (Xs) Taviwadenisnilonsaguosmiingy
vijslugshalssusy egailfoddgmeadiffisedu 0.05 famnsait 2
AduUsyavSanduiusnmanfiansanaind R wihiu 0.717 fgwnalunsnensaidesas
51.40 (R = 0.514) fifnanumanawndow (SEE) iU 0.74437 way Durbin-Watson = 2.002
Tnanuin nssuinisatdvayuainesdnsiudssnuinmenisitauveantdnaumdgs loun
nsatvayuanuaunsalunsuililgvisarguassalunisiemu (X,) (8=0.234) MIRawIYAaINT
(X4) (B=0.148) uagmUALARIU ATOUATY LATAMAINTIN (Xs) (B=0.326)
aun1slugUATLULINATEIU Z, = 0.234 X; + 0.148 Xq + 0.326 Xs

M13199 2 HaN1TIATIEINsanaeenyanlaTeniBnsnarenisaslansegremtnaungdugsia
Tsausu nsslAnweelsawsuurianils Tudsemalne

o Standard
AT B B t Sig VIF | Tolerance
Error

0.432 0.193 2.236 0.026

A155USNSETUAUUVD
. ! 0.261 0.067 0.234 | 3.865 0.000* 0.338 2.962
23Ans (Xy)

JAUSITUDIANTIUNNS
dua’%umsv‘hmulﬂuﬁm 0.079 0.074 0.075 1.072 0.285 0.254 3.938
LAaENITHAINTIY (X))

nsliAudAgyso
avsdunendgdluns | 0013 | 0062 | 0012 | 0.206 | 0.837 | 0390 | 2.563
WUITUNGDITN(K5)

ANSNAUIDITNUAATINT

(X2) ! 0.159 0.068 0.148 | 2.322 0.021* 0.302 3.311
4

ANUALARY

ASOUAS LAZAUNIN 0.355 0.069 0.326 | 5.181 0.000* 0.312 3.207

R =0.717 R? = 0.514 Adj. R* = 0.507 SEE = 0.74437 F = 83.222 Sig = <0.001
Durbin-Watson = 2.002

anUsewna
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