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ABSTRACT

The study of public relations communication process and satisfaction of
“Nong-yai Kingproject Chumphon Province” comprised 2 purposed; 1) To study
public relations communication process of “Nong-yai King project Chumphon
Province” and 2) To produce a public relations communication video for disseminate
information to “Nong-yai Kingproject Chumphon Province” 3) To study satisfaction of
tourists to a public relations communication video for disseminate information to
“Nong-yai Kingproject Chumphon Province”

The researcher had searched information on study of public relations
communication process by offering content for Nong-yai Kingproject Chumphon
Province and interviewing the manager of Nong-yai Kingproject Chumphon Province
and after that wrote the video script for public relations. Then sent the video to 3
experts and 30 participants to evaluate using 5 rating scale questionnaires and
analyzed data to find the mean and standard deviation.

Evaluation by experts showed that the mean score was 4.14 at a high level.
When considering each aspect; producing technique mean score was 4.14, Perception
mean score was 4.13. It could be concluded that all aspects were at a high level.
Evaluation video media by sample group comments in the Perception mean score
was 4.33 at a high level. When considering the satisfaction in Production mean score

was 4.44 at a high level.
Keywords: Public relations communication, Nong-yai King project, Chumphon Province
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