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ABSTRACT

The research aims to study the attitude and trust on intention to use
financial innovations in Thailand. The research team conducted a study of general
information and trust attitudes toward the intention of using financial innovations in
Thailand. The instrument used in the research was a questionnaire. Multiple
regression equations were used to test the hypothesis at the significant level of 0.01.
The results showed that attitude factors include perceived relative advantage,
perceived complexity and security had a positive influence on the intention to use
financial innovations with statistical significance at the level of 0.01, and the trust

factors include familiarity with the bank and guarantee standards had a positive




\é/ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY

Vol. 2 No. 5 September — October 2020
MSUDRU

Management Science

influence on the intention to use financial innovation. By the regression coefficient of
attitude which had a positive effect on the intention to use financial innovation in
Thailand. Safety had the most positive influence on intention to use financial
innovation, followed by the perceived relative advantage and the perceived
complexity, respectively. In addition, the weight of regression coefficient of trust
factors had a positive effect on the intention to use financial innovations, it showed
that the familiarity with the bank followed by the standard of guarantee, had

statistical significance at the level of 0.01.
Keywords: Attitude, Trust, Behavioral Intention, financial innovation
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Anndumeunslfnuresoundindumenatiu SanuAndueglussduiudemnn fauade
Wiy 4.18 uazUszmausalaias@nyifeatuuianssuynansfusuuuul famnudaudiu
ogflussiutiiusiennn danadowintu 4.11 amudu

4. NANIINAFIUANNAFIY
Tumseil 5 wanImedevaNuAgIuienaaouiruafuazaulindlaiitse

mnusalaldauninnssunismsduluussndlne Tnetlademeduiauaid 3 Jade Taun
Aun1ssuiaeselevi (Sig. = 0.000) MuAILEERN1TIENY (Sig. = 0.000) karAIUAIY
Uaen#te (Sig. = 0.000) drnilasedunrulindeiifidennudslaldiuuinnssumen 13ty
Tuussnelng ogiifodrdymeaifneadinfissdu 001 s 2 fu dun Funnuduasse
5U1IANS (Sig. = 0.000) kAEAUAIUTNINTFIUNMTTUYSEY (Sig. = 0.006)

definsandmitnvesirusiiidmaiBauindenrudslaldanuninnssumanisdu
Tudszmalng wuin duaaasade fld1 B=1.297 unilan sesasunidusunissuia
Usglowd flen B=0.727 uazshuarmdiesionisliau fien B=0.167 Wuddugavineuaziile
frsanmimiinvesdadanulindaiidwadauindennusslaldnuuinnssumensiiuly
Uszinelng wud auaudunesesuins 461 B = 0.144 sesasndusuanuiiiinsgi
mssuusenu den B = 0.080 awasu
M319f 5 MTIAsIEinNannesdmyvess s siiauad anwlindadisideny

flaldruuianssumamsiuly Yssmelne

faudswennsal B | Std.Er. | Beta t Sig.
(Constant) 1771 | 0.265 - | 6.687 |0.000%
AumsTuitasslent (X,) 0.946 | 0.093 |0.727 | 10.149 |0.000**
AuANNIERBNITITI (X,) 0.177 | 0.041 |0.167 | 4.357 |0.000%*
AuANUaBANY (X 1.609 | 0.099 | 1.297 | 16.300 |0.000**
AUAUAULALABTUIANT (Xo) 0.153 | 0.030 |0.144 | 5.070 |0.000**
AUANUTNINTFIUNTTUUTEAY (Xs) 0.114 | 0.041 |0.080 | 2.770 |0.006**
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wonanil dusEAvsnstivun ] = 0.705) uandlidiutn fumssuifeusslen
AUANIEABNTITITIY A1UAINUABATY ATUAINAUIAEABEUIATT wagAIUAIN
wnsgrumsiulssiuanfusosay 705 fndedniosay 295 \unaileownanduysdu
aunsadouliiegluguaunmsidadunssiildanmsiinneinisanaseiBay Aszduoddy
0.01 ilevunsanudlaldann (Behavioral Intention) uimnssuvnenisiuvesyseensu THdsd

~

Y= 0.727X, + 0.167X, + 1.297X5 + 0.144X, +0.080X;

aAUTENa

MnransAnyIEuafuazalindaiidmadennuddlaldauuinnssm
nsiduveslsyavululseinalnedussiiunngg fraulatiiueivsie fseavidun
Fostelo]

1. wanishezsideyaifsafuiimuaiuazainuliinds uazanudelaldo
winnssumanisduvesUszrvululssmealne Ussysulissduanudadiuladesuaii
Uaonfudmareauiilalfnunniign sosaundiunisiusiesylond uazduaude
sensldaudususivaning Fedaudeiunanuisoves Juarssu gssusng (2559) fild
Anwnmauisuifisuanuddalfauuinnssumamsiuressuasiensutusuiasiguna
Tuwanganmny uagdSumma nsdl@nwiswinsngamm 91a @nvw) duswinsnidlng 91in
() wudn Jadesuanudedensldnudsaresimunfsnniiga Tnssuimsngslnedian
Anuduiusunfign sesasndusnuauvasndey uazdunisiusisusslond Tus
usiinguresyanatieglassounisuaninginssy Jadedudninamadenudanasiosy
UsTTiagIuTesyARaTiaglngsouNsLARINg ANTIIANATIAN

2. NANTIATISVEUNAFIY WU

2.1 Uafeiimund (Attitude) AfidvEnaidsuinuazdanaronnudalaldany
uinnsaumatiu Iiun funsfuifesslovidmaianndenudalunsldnuuinns
M3ty dude Fldnunueadiulsylovivesusundiatunisinaununisiudiuyanaly
sefugs avdamaronnuidlalunislénuueundinduiigatuiu aonadestuamideluofing
nain mesuiusleniBdadeuanualiiaauidalunisldnumeluladvesgldanuld
(Shin & Lee, 2014; Lin et al, 2007) @uanudeaensldudsnaiiuindennuaslaly
msldauuinnssumenisiu tife mnnsldeuduinemsldeuite avan lideddan
wereuan idudou danmdululdniazldunissensvangliem Jsaenadeaiu
91398989 Luamn & Lin (2005) uag Gu et al. (2009) wuin mssuineanudglunislday
dwmasonisiuiienansrloninazanuiilalunislivinmessuiluisuusiisesglduing
wagduanulasnfedsnadeuandeauddlalunsldauuinnssumanaiu dufe e
fanusugladinnuuaends ardwaligliiananudslaldauuinnssumianiadu g
aonAdaafuNLATees Ooi & Tan (2016) #ind1vin msuimuassdeitisitesiuns
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N v A &

falaldnuinuunnssumnisiu Geradummdsdunsgydedeysiifumiudu vie
foyadwimoslderagniameiedinisvganssuintu

22 Yadvanulinga (Trust) Fdvdwaidsuandenrudlaldauuiansa
M3t liud anuduinesosnans fonsliuimssunasiiutenq Tmansrne vessuias
mmmumqaamm mimwsmmnuiﬂm Anuflanasgiusulsedu fetemvuangnanily
n5ldeineq fisunmstimuetu aonedosfueiideves neiud nsuseiaiging (2558) 14
Anwtiadeiinademnuidesiulumsuinisgsnssunsiudidnnsedindinugunsaliiefioves
Usgnwu wudn suamduiagsesuinsinadenudesiulunisliuinng ganssunsiu
ddnnsetindrugunsal Tetievasszavuduegiaunn uaz Gu et al. (2009) levinsfine
Taduanulinadalunsldauremginssunisldanugsnssuvulnsdwisiefie wuinlade
sunnalindalunmsldondidfayio mnuiiumsgiunisiuussiu uansin mngnafiudi
uinnsaumensiutull snesguueldsunsfudssiunnsuasiug doudmariliigndn
Anenusalalunislénulueuian

daLsuauuy
1. daiauauuzdmiunisiinanisidgluly

midfuasifaislenfludmguildlumsesuistadusneg fdmwasoni
Felaldaruutanssunianisduludszmalng TagarnnisAnurdiauainudn fuid
mnuddganniian Tiun suanutasads sesasnde sunisfuifesslon uazdu
anuesiomslinu dwadearudaldeuuianssumanmsiululssinalne nanisiderh
1071 RmuuinnssunianisiuaiunsaUsegndldnaideludeuf iilundvesgsiale
lngnudn vngldauiiviauainisiiuaudasndiy d1uinnssunianistuiinulaends
fenudenddlafiariounslfnuuinnssumamaiudindn fedufiauneundindunis
nsRuengg annsaldanudglunisldnunasiuanulasndedugaudwaaweundindu
BugushenisesnuuukariauILe Undiaduansnunianisiudiuyanadildanude uas
Usuugeszuulifinnuiaiosnimlunisldaunndety Tuvmedunisiuifsslowdd
Svdnadonuitlaldiudouiu mndiauuianssmmansfuldfmussuuiiide
Uselomilunisléon dedwmaliflinuinanudiawazseusumsldaumaluladiug
uanuinnssunistiu mstiauedeyaiiinuselovied1suviasdliungldlidla dausy
amuesiomsldanu fisanudevesnsldnuuinnssmsmatuiiinagiimnudilalunig
Tamsnntumalugae

uanantuLd filmuuinnssunenisiuasddsdsmuduinesesuinis
wazaufinsgIunsiuse iy vl anaridwadeuandensldnuvesninnssums
sty esannidleyssmvulifianuduinssesuins naenauuInsgIuANTTUYsER LT
luduaudaiau geurtligldutanssumenisiulidilaldnu visliosnldnuuianssy
fuq Fedumhsmuesuasmsainudoiasiazaufinnsgiuvessuiaslmiannig
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