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ABSTRACT
The objectives of this research were to study the decision making behavior of
consumers purchasing products through social networks in Udon Thani Municipality.
The sample were 400 consumers in Udon Thani Municipality who used to purchase
products through social networks by Simple Random Sampling Method, collecting
data using questionnaires. The statistics used for analysis were percentage, frequency

and Chi-square. The results of the study showed that the decision to purchase
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products through social networks of consumers in Udon Thani Municipality: Most of
the products were purchased through social networks, facebook; order clothing
products. There was an average purchase cost of less than 1,000 baht per time;
Payment by bank account transfer, QR code, PromptPay. The frequency of purchasing
products was once a month using social networks as a source of information. The
reason for choosing to purchase products through social networks were products and
services that met the needs. Based on the Chi-Square test, it was found that sex and
age were related to online social networks chosen, type of products purchased,
Educational levels were related to payment methods for goods and services. The
average income was related to the average value of purchased products and the

frequency of purchases with statistical significance at the level of .01

Keywords: Consumer Behavior, Purchasing Decisions, Social Networks
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