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ABSTRACT

e

This research aimed to study the satisfaction of tourism in the southern
border provinces of ASFAN tourists. By quantitative study, 150 samples of ASFAN
travelers were interviewed using the interview form with 0.75 of 10C. By qualitative
study, the collected data was from 10 key informants

Ihe results showed that most ASLAN tourists were female, in the age range
of 20-29 years, having a single status and majority 70 percent from Malaysia, with a
diploma-bachelor's degree, in private sectors and a monthly income 20,001-30,000
baht. The tourists were satistied with attractions with a variety of styles; convenient
to travel, clean places, beautiful places and safe during travel. The satisfaction with
the tourist attractions in all aspects was 3.30 which was at moderate level.

About the accommeodation, the tourists were satisfied with the places
located in tourist areas or business areas; have convenient transportation, clean
accommodation, relaxing atmosphere, safe and all the necessary equipment and
supplies for accommodation. They could easily find information about
accommeodation and bocok accommodaticn online. Muslim tourists could chocse to
find accommodation based on lIslamic principles. The satisfaction with the
accommodation in all aspects was 3.57 which was at a high level.

About the services of the staffs, the tourists were satisfied with the
enthusiastic staffs in providing fast, timely and courteous service information on all
matters. The total satisfaction with the services in all aspect was 3.85 at a high level.

About the facilities, the tourists were especially satisfied with the main roads
from barder, signs for directions, rest areas with restaurants, prayer places. They were
also satisfied with several food centers as there were many food choices, including
halal food. However, there were rules that may be a barrier to enter into the areas.

The total satisfaction with the facilities in all aspect was 3.26 -at a moderate level.
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