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ABSTRACT

This research aimed to study factors influencing the decision-making to
select hospitals and compared those factors and classified types of hospitals,
occupations, and income. This research was a survey research, which defined sample
group with 400 participants by Simple random sampling from residents in Udon Thani
Municipality. Using questionnaire for data collecting and the statistics for data
analysis were frequency, percentage, mean, standard deviation, t - test, and f - test.

The results of the research found that the overview of factors influencing the
decision-making to select hospitals in Udon Thani Municipality and all of 7 aspects,
which were product and service, facility, distribution channel, personnel, process, price
and promotion, had a high level of importance. Moreover, the customers had the

different characteristics, such as the types of hospitals, occupations, income, and had
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different opinions on the factors that influenced the decision for hospital services

selection, both in overall and in each aspect.
Keywords: Service Selection, Hospital, Udon Thani Municipality
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