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ABSTRACT
The main purpose of this research was to study the effects of tax system
and e-document on accounting operational efficiency of electronic tax registrants. A
questionnaire was used as a tool to collect data and responded by 106 accounting
executives’ electronic tax registrants. The statistical techniques used for data analysis
were multiple correlation analysis and multiple regression analysis. The findings
revealed that tax system and e-document in the system quality, information quality,

service quality, using, user satisfaction, and net benefit had positive relationships with
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and effect on accounting operational efficiency as a whole. Therefore, electronic tax
registrants should realize the success of applying tax system and e-document as
operational in order to reduce redundant procedures: save time and expense in
delivering documents, save space for document storage, allowing operations to be
convenient fast and can be used for further processing in the organization’s
information system it is more effective as well as causing the operational efficiency

to be more successful.

Keywords: Tax System and e-Document, Accounting Operational Efficiency, Electronic

Tax Registrants
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