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ABSTRACT

The purposes of this research were to study personal factors and Technology
acceptance factors influencing service payment decision making through QR Code of
tourists in medium sized hotels, Chiang Mai Province. Sample size was 400 of tourists
who stay at medium size hotel in Chiang Mai province and pay for services via QR
Code. Sampling method of this research was non probability sampling (convenience
sampling technique). Descriptive analysis was adopted such as frequency, percentage,
mean, and Standard deviation. Inferential Statistics such as Chi - Square Test,
Pearson’s Product Moment Correlation Coefficient and Multiple regressions were
used for data analysis.

Result of the study shown that average mean of factor of technology
acceptance factors that affect decision making for paying via QR Code of tourists who
stay at medium size hotels in Chiang Mai province were strongly agree and agree.
Considering all 7 aspects were as follows: Effort Expectancy (x_= 4.65), Facilitating
Conditions (X_: 4.45), Performance Expectancy (X_: 4.35) Attitude toward the
Technology (x_z 4.34), Social Influence (X_z 4.19), Self-Efficacy (X_: 4.11) and,
Anxiety (x_: 3.26) respectively. The results of the study testing indicated that there
had no relationship significantly between personal factors and decision making for
paying via QR Code of tourists who stay at medium size hotels in Chiang Mai
province. In addition, it was found that factors were as 1) Social Influence 2) Self-
Efficacy 3) Attitude toward Technology 4) Support equipment and 5) Effectiveness

expectancy
Keywords: Technology Acceptance, Service Decision Making, QR Code
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