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ABSTRACT
The aims of this research were: 1) to examine the personal aspects, marketing mix of
the hotel industry, and consumer loyalty. 2) To investigate the impact of personal variables
and the marketing mix of 3-star hotels on customer loyalty in Mueang District, Udon Thani
Province. The sample group was made up of 240 customers who stayed at a 3-star hotel in
Mueang District, Udon Thani Province, during July and September 2023, using systematic
sampling. We collected data using a 5-point Likert scale questionnaire. In terms of reliability,

Cronbach's Alpha was 0.924, and the discriminant was between 0.284 to 0.801. We examined
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the data utilizing descriptive statistics and logistic regression analysis. The research findings
indicated that clients staying in 3-star hotels in Mueang District, Udon Thani Province, shown
significant satisfaction with the hotel's marketing mix. Satisfaction with each component of the
marketing mix was high, with the exception of the product, which was modest. 2) In Mueang
District, Udon Thani Province, income, room type, pricing, distribution channels, marketing

promotion, and facilities were all factors impacting consumer loyalty to 3-star hotels.
Keyword: Marketing Mix, Consumer Loyalty, 3 Star Hotel
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