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ABSTRACT

This research used qualitative research and action research to study community
products in the Bang Phlee District, Samutprakarn Province. We selected outstanding community
products as reference used to create a managerial process model of Community Products for
sustainable inheritance. The samples used in this research were prominent community products
produced by reputable entrepreneurs with established businesses operations in Bang Phlee
District, Samutprakarn Province. We utilized surveys, in-depth interviews, and focus groups to
gather data. Results show that knowledge of the sample group of community products were
inherited from parents/family or transferred from government agencies or the private sector.
The business problems and obstacles were identified as the cost of raw materials, transportation,
production, marketing, COVID-19 constraints, and a reduction of knowledge inheritance between
generations. From the research data, 15 community products were brought as prototypes and

were used to create the managerial process model of community products for sustainable
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inheritance which outlines the important elements and relationships between various elements
of community product management. Our framework can effectively plan and monitor

operations of community product entrepreneurs.

Keywords: Community Product, Management Process of Community Product, Sustainable
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