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ABSTRACT

This quantitative research aimed to examine the influences of confidence, trust, and
technology acceptance on people’s decision to purchase government lottery tickets via the
Paotang application among residents of Bangkok. The population in this study consisted of
people living in Bangkok. Data were collected using an online questionnaire. The statistics used

for data analysis were percentage, mean, standard deviation, and multiple regression analysis.

The findings revealed that most of the respondents were female, aged 36-40 years,
single, held a bachelor’s degree, and worked in private companies. Most respondents also had
an average monthly income of 15,001-30,000 baht. The hypothesis testing showed that
confidence, trust, and technology acceptance significantly affected the decision to purchase

government lottery tickets via the Paotang application among people in Bangkok at the 0.05
level of statistical significance.
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