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SERVICE DEVELOPMENT OF ENVIRONMENTAL FRIENDLY RESORTS:

THE REFLECTIONS FROM CUSTOMER FEEDBACK
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MAetilingUssasdive 1) Iinseideasouieuiniasiiauaingnainediu

v

msliuinisvesgshadinusulseinviaedaiifufinsiudsnnden Tnoutsoendulsesiu
d1fq 2) Tasieidearvioudsau Ingduunesndudnuuri3aunusssu (subjective
feedback) uaz\d3Us33u (objective feedback) 1uidsilfnwdesasiiouaingniuesssia
Fa0sn S1uam 24 uvis Anundsteya Trip Advisor IaglénnsTiaseiiBaion (content
analysis) kaganfyIangsaun (descriptive analysis) Lﬁaﬁ'}Laua%’a;ﬂaiué’wmwmmmﬁ
IREARIGE

NaN1TIde wudn 1) desazvioudauinuazifiauaingnAifieadunisliuinises
ssfaTaefafiiuinsiudunndon dniluaiifsadesiu wiinau (employees) Wosinuan
(guest rooms) LAZNIIU3NI50IMTILAZIAT AL (food & beverage) Lag 2) KINILATITH
\Hgsazviouliaudinailudnuuzve AN ITULATITITUSTIN WU (Fesasiauld
sUsssuiidnvazilunisnssawmnisalniedeiaass vestaunnseslunisliuinisgnén
(factual feedback) Faflanutindodio vieanudau snnidesasioudeunusssuiidiu
Tngiignuundudonudug Tnesuanorsuainionruidnvesgndndundn (emotional
feedback) faifusznaunsotatharuianauideiluvsegndliliAnusslosiions
WanuarUiuUssmsuinisvesgsiasaesalvtaudiiluiuassgiauaydanndoudely

'
v oa

Arddy: Saesdndudnsiudwindo, Isausuddes, desweiouaingna

ABSTRACT
The objectives of this research were to 1) analyze positive and negative
customer feedback in regard to the services of environmental friendly resorts by
categorizing them in to major themes and 2) to analyze the negative feedback by
categorizing them into subjective and objective feedback. The data were collected

from 24 resorts from Trip Advisor and analyzed customer feedback as well as
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employed content analysis and descriptive analysis to present the findings in terms of
frequency and percentage.

The research results showed that 1) most positive and negative feedback of
environmental friendly resorts were related to employees, guest rooms and food &
beverage, and 2) in terms of the analysis of subjective and objective feedback, it’showed
that the objective feedback were likely to be in the forms of describing the
events/situations or service mistakes. This type of feedback was more reliable and
clearer than the subjective feedback. Meanwhile, the subjective feedback was likely
to be based on customer emotions or feelings rather than the fact-based information.
Resort practitioners may apply the knowledge from this research to further improve
their services as well as to promote the sustainability in terms of economics and

environment.
Keywords: Environmental Friendly Resorts, Green Hotels, Customer Feedback

uni

P Sowidendnviieiugsianinususeavsaesa (resorts) ogiludnuiu

av a1 =

1 agslsAny NuidedidsAnugsiefiinusuuszinviaein ilulinsfudaindenier
Aoutnedin Tuildl gsiaiaedn vanefls gafaiifnusuiideglndundmoufloamesssumi
LU LU NeLa viseiuiiniesssumaay 9 (9FIU Lasiing, 2560) fnvieadiedlvadent
WnusuUsznTSaedn sefossdudaiuanusuiu anudova waennslnddnsssuwid
(Sangpikul, 2022) g TuilgsAaTassnnarsursiidiiugsfalaeddsfmansznuse
danndesluguuuusing 9 wu msldmineinsuazndanueesdun msanldndsny ns
sudunuiidnfiddannden waemsusmsdansiunndendia Wusu (andu nfanies,
1595500 USEVUNBU UagaININT JATULATYY, 2561) e 1N3¥1N1599813138N53N Taoin
Ussaniin Seesaiufinsiudaanday (environmental friendly resorts) wie Seosndiien
(green resorts) Tneviall Saesafidufinsiudawindoy ssivdninasinisusedu wu a3
§ANTANINUAATEUNINILAIN N1TTANTAUNINAIINTOULALNINGINT LALNITIANTT
FudsnuLaynsidiuTinvewieady udu @ezan 23582903 wazauald Niugaiiy, 2558)

et madudiugshefifnusalifienudBunazannauisiulunanaldgusenounis
Frandudealimnuddyiunisuinisedesdeiieaiieligsiafinnuiuasinuasugia
(economic growth) mU@:ﬁ'Uﬂ’liﬁT’]Lﬁumuéf’mmiaﬂﬁﬂﬁ%ﬂLL’JG\é’@JJ (responsibility to the
environment) Tuneuqfu Faduuuimanilsvesnisimuegrdeduluniadnuiiagu
¥ Sustainable Development Goals or SDGs fifmunlagesAnisanuszyvid (Abdou,
Hassan, & EL Dief, 2020) wiszmnnishiuinisvessaesndslulaunnsgiu lidulumuaiy
AANTIYRIGNAN ‘vﬁahjmmma%"mmmﬁqwa‘[,aLLagﬁﬂﬁgﬂﬁﬁﬂﬁumﬂ%ﬁﬂ'ﬁ%ﬂﬁ windu
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dutiu fusznaunisendldamisouteduiugudald silvdseldanas wazenalanis
Tunslufian dedu fusznounsiaesedifuinsfuiuandondeudusadianudidy
funsitwuinisliuinisfemuiu elfssiaianuddurisluiuasugia deau uas
Aanden

dmunaiauniuassgialifianuddulugsiafiinusy nilduieduddade
n1saseauiienalaliuignAn (Memarzadeh & Chang, 2015; Sangpikul, 2022) 1¥u N3
Trusmsniunsgiu msliuinnsiliiteRanatn saudennsiiuinisiaenadesiua
Foens videanumanTiesgnAn eidinuifesiuuinseyin anufianelavesgnén
(customer satisfaction) 9¢NalANKAANIPIUATFAIAILDEIANULT WU NSNEULY
U3N1597 n1suensensanisuuziliauidnuilduinig iudu (Memarzadeh & Chane,
2015; Sangpikul, 2022) imﬁ”’aqﬂﬁwﬁﬁawaiaawdaﬁiaﬁﬁagam%ﬂizaumsf,ﬁﬁmmaa
Usgrivlalugdemueaulategnininewing (m1m5iuas gues, 2563)

i fleidevesiassmavateFosiiszyin msfnwideaaziieuaingnin
(customer feedback) silgUszneunslddeyaiadniieafvdsfigniaanisvizetaded
asaanuianelaliuagna audalaseuitadaunnioswewliuinig (Khoo-Lattimore &
Yunus, 2016; Memarzadeh & Chang, 2015) la84 14398491 UUNINANYILE@E NOUIIN
gnénannunasdeyaseulay eghatu Trip Advisor Safuiulednsiusiuanudadiunio
\FosazviouangnAnfefulszaunsalinaglunislduinsvesgsiiovieadivanazuinisli
Hudrwauann sawigsiaiifnusy deyamand maviantinsesdluninssuagyiilindy
szuu asilldtoyadsinuasdanuiu Suandulsslowdioniagsialuining

pg1dlsfinny suideluviunvestssinalneiifeyamdrtunldusslowiiio
Wamnnsluinisvesgsiafiinusuenadsiiogifon Tnolanizedrsddaniniiduiingiu
Awuandon fedu uiteluadsdisddeyadesasiiouningnénainunasdioya Trip Advisor
uies el duszuy eliiiunmsnveansliuinsvessaesaiduiinsiudunadey
Suazteiaunislivimmvesniagsialiituioadsnruimelaliudgné dadutiade
ﬁwé’aujasméﬂumsﬁwLﬁuqsﬁaﬁﬁﬂmu (Memarzadeh & Chang, 2015) UonNTL AT
Tuafailaziiaseiidosasiiouningnélidndetu Tngazutanduidoaasiouaingnén
panuTauusssy (subjective feedback) wawL¥a3UsTIU (objective feedback) \losand
MBIy melnseidssasfouningnéeanifudauiusssy uandegUssaudu ay
Preliusznounaidlafsinvasrendesasiiouangnél#Bndedu Tnsanunsausnues
uardndnduauddyveadesasriouldesnsdmaui ilonisuuusanisliuinig Tdedn
wangansield (Sangpikul, 2021) ogslsfiny auiandilalubesidosazsiouaingnei
ludnuaiidauusssukasiegusTsy Sllegtasluviunvensianssulve wazauaisdnm
anAsiievensesdnuluisesfinariensthluldussloviseld
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1M UTEEIANITIY
1. WelATIEdsaeiouaINgNAMATIUINUALLTERY WNeIfunTIiuINIsves

a

o = s A& a v a v ! I3 2 o w
gsnaminusuUsELAIaesaulinsivdsindeu lnguuseendulssinudfey 9

2. WiedAseidusazviauideau tngsnnuneenJuidaunusssy (subjective
feedback) Lazi93Us53u (objective feedback) tiadna1sunludAgylun1sUTulss

AMNINATTUINT

WANLUNTIVY
1. Uszvnsuasngunlegig
Usgnslunisideaded Ao Jaofnfifufinstudunndonnioiaesniilend
F5unssusesnnsuduaiunmnindanndon Tasd wa. 2565 fdwauiedu 24 uwis a1
Vulad www.greenhotel.degp.go.th (ﬂima'aLa%u@mmw?mmé’au, 2565) \losandiuau
Usgrnsiidruauliinn §idedeinuidesasiouaingnéraniaesndandvionnn 24 wis
2. i3silefldlun1side
fAdelFadsuuutuiindouatuan (record form) 91nmsmumueITefifiy
foganniiuled Worind finsa uazdeiu uasiing, 2565; Shobeiri, 2014) WieldiAusIUTm
doyasing audaguazasiniiide Tngldusulsadionuielinsafuinguszasdnisidely
asil uuuiudeyatiastufindoyaddey 2 duw Ao dauusnasduiindeyaidusasioudouan
BRI ImmLLuﬂaaﬂLUuUivmumﬂm ddiaeaztufindeyalanzidesasviouday
iy TneduunidesazsiousenidudnumeBunusssy (subjective feedback) 1y Faya
flsnainensusindenImidn (emotions/feelings) Mlailidayaiiadoriianss (non-factual
information) wardnwazi3s3Us331 (objective feedback) L1 foyafosuiimgnisalvie
anunsalsErinagnAnsuninig wiedeyailstoifiaass (factual information) atinounis
Futeya §3felimnandduuutuiindoyaifuidssazfouaingndisiuiu 15 518 wut
anusaiuTIuTINdeyaldrsuinsnsuiiunuingussarnisivy

< v
3. mMafivsausudeya

Yaw o a 2 v o A I ' & I3 . . =

AideAiiunsinudeyalag Aundesaese 24 wis annLiuled Trip Advisor &
Judulgdanaiidalenmalignineglduinisvesgsivioadiens 4 suuviagsiafinnusy
flonauansmumivAnvsenvidudsyaunisallunislduinisaueng o lneiutoyaides
arvaua1nNgnAINUNIEUTN1TV0ITARINNTIUINLALLTIAU (positive and negative
feedback) lngdsiadeunas 1 Yandeyanusnglulagdu (w.e. 2565)



http://www.greenhotel.deqp.go.th/
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8%

4. NM3AATILVIVEYA
nshiesgRdeyasiiunislagldinafianisiinsiziidaient (content
analysis) Lﬁa%wmw;‘jLLazLLUqﬁﬁaﬁﬁﬁmaiaaﬂLﬁuﬂimé’iwmﬁ] MNTNgUITaAnITIY
nagldaRAdanssaunn (descriptive statistics) ioauonansidelugUvesauiuasFoas

NaN15338

A5 1 uansaNiuazSosazveudesasiowdauin (positive feedback) Inauuseonilu
Useihudney

o

UszihudnAny ANuduazioay foeaLdeeaziaudeuan (positive feedback)

[

1. winay 123 (32%) “The staff are wonderful and helpful”
“The staff was friendly”

The staff was very warm and welcoming

“Very helpful and polite staff”

“All the staff were very professional, friendly and
helpful at all times”

“Very gentle and lovely staff”

“The restaurant staffs were friendly and

accommodating”

2. ioaiin 115 (30%) “Nice modern design and well-equipped rooms”
“The room is lovely and great”

“Rooms are spacious and clean”

“Our two-bedroom suite with lagoon access was a
great room and very spacious”

“Our room was good, quite large with good hot
shower that worked”

“Rooms were clean”

“Bedding and air-conditioning very comfortable”

“Lovely room with a comfortable bed”

3.N15U3N150IMNT 73 (19%) “The breakfasts were delicious”

GECR T “The breakfast is outstanding”

“Breakfast buffet is still as delicious”

“The food is excellent”

“Quiality of food was great”

“High quality food for breakfast and dinner”

“Lunch by the pool is awesome with so many
interesting menus”

“We eat there in the evening and the food was good”
“F & B good quality, varied and fast”

“Breakfast, lunch and dinner buffet are great”
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A15199 1 (719)

Uszihudndny AUDuATSoEAY Aleg1deeEziauIBeuIn (positive feedback)
4. ANNLINABN/ 35 (9%) “Peaceful and beautiful setting”
UTIYINFA “The place was kept clean”

“Resort environment is peaceful”
“The ambiance of the resort is warm and clean”

“The hotel is very clean”

5. AanTsu 27 (7%) “The resort provides good gym, perfect facilities”
TUNUINIT “The pool was amazing”

“The swimming pool is nice”

“Waterpark, kids club and activities are great with a

variety to keep the children entertained”

6. @un 12 (3%) “Spa at Veranda is highly recommended”

“As Thai resident, this was one of the best hotel
wellness experiences | had”

“Thai massage by lady therapist was extremely caring
and skilled”

“The spa is very good, and fairly priced”

SIotY 385 (100%)

AN51991 1 dauenanIsimsisiidesaeriaudauin (positive feedback) Tnauwua
pamdulssiaudAn wuin L?ﬁmaxﬁam%qmﬂmﬂqﬂﬁwLﬁ'mﬁ’uwﬁfﬂmu (employees)
Srurunnnilan Yesay 32 50904 Ao Fuviesin (quest rooms) fear 30 LA¥NITUINS
91M13uazLA303Ra (food & beverage services) Sotaz 19 aaua sy fndeazifudiu
ANNWINEBN/UTSEIMAYEsEaesH fanssutununs wazaUn wiidedunain Sosarves
desazvioudauiniieafuntnnuwasiesinddndiuiilndfostu w3 eliresunnsiaiu d
funuilonaderflen Useiuguninnusasiecin EmLﬂuﬂﬁaﬁwﬁ@ﬁqﬂﬁﬂﬁmmﬁﬁm
Tunsuilduinisvesgsadaedn fadu mndusenaunislinisuinisiidluansUssiiu
flanan gnAnazuansauBusy anudseiiula wiernuilsnelesenulusUveadesasvion
LWWUIN F798191%U “The staff are wonderful and helpful”, “The staff was friendly”,
“Rooms were clean”, “Breakfast, lunch and dinner buffet are great” Wudu

Tunamsanuena Mﬂﬂéaﬁgﬂﬁﬂﬂ'1mw’;’ql”iﬁmﬁuwﬁmmuazﬁmﬁﬂ NIDNITUTNT
sudu Bidulunaigninmants oravinlignndaniamds livsevivle vielsifiemelals
FsorauansooninluguvesdesaziiouBsay (negative feedback) Faaztinauonalusstei 2
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A19199 2 LansANdLarSearYadstarioulTeau (negative feedback) lnauusaanidy

@ o w
Uszuamgy
Uszihuddgy Auduasioray | fegradesasiioudeau (negative feedback)
1. iesinuasdsouiy 74 (35%) “Rooms are not renovated - needs updating”
AnNazaInneluoin “Very loud old air conditioners

“Facility in guest room is a bit outdated”
“Bathroom has leakage and shower door is not
properly closed”

“This resort is a d-star property but the design
and functionality of the room is what you would
expect from a 2-star hotel”

2. W9 61 (29%) “Unfriendly, not ready to help staff”

“Service isn’t the best, the limousine lady always

spoke rudely”

“The staff at this resort really need better training
& guidance on treating hotel guests”

“Upon check out, the bill was incorrect for a
mistake of wrong last name, and the staff needs

to spend another 5 mins to fix the bill”

3. NSUINNTDIMITUAE 39 (18%) “Less choice of breakfast”

RO “Whilst breakfast could be busy, the only item
that was always out was bacon”

“The breakfasts had deteriorated significantly
since our last visit - very disappointing”

“Sometimes slow service in the restaurant”

4. Wit 23 (10%) “We paid for late checkout. Housekeeping went
into our room at 12 and removed all toilet paper!
We were checking out at 6 pm”

“Housekeepers here cannot understand my
English to ask for a litter extra service”
“Housekeeping here did clean only bed and
bathroom, she did not clean the garbage at the

terrace during my stay”

5. ASnEAINaYIN 17 (8%) “The wifi is extremely bad for 2022”
Ml “The pool was dirty, it was warm and murky”

“Fitness is old and needs maintenance”

594 214 (100%)
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A15797 2 BaueranIsTInTIziideasiowdeau (nesative feedback) Tneus
seniiuuszifiudify nui desazvioudsavaingniniisadusiesinuas Aad1uaeaany
agaanngluieaitn (guest rooms and facilities) fidnuauannilan evay 35 se9a9n Ae
AIUNLNIU (employees) 50882 29 LaTAITUSNITOIMNTNAZIAS DI (food & beverage
services) $avaz 18 gy Tindeazduduuithu uardsdiuennuazaaniialy Vil
Fodunni desasvioudauifafuiosinuazndne Sinadudesasvoususudu o
dodunulumsail 2 & onadonnumngldin Fesinuazniineu Snaduilafoddniignén
Ttaddylumsanlduinisvesgsiataesn daiivmnglumsed 1 wuiu dadu doduny
Mnesed 1 wae 2 Tudesiesinuazniine oralvideddrundusneunisiivafutladed
anfliauaaniazanuddglusesdudu 9 lunisldvinsvesdaesndiduiingiu
dauandon luihusadeatu nsliuinslududu 4 mndsiigniaaniald urliduly
pufinuteannnis wien1suinislailduinsgiu gnAnazuanadesassioutdsaveenin
$19819.9U “Bathroom has leakage and shower door is not properly closed”, “Unfriendly,
not ready to help staff”, “Housekeeping here did clean only bed and bathroom, she
did not clean the garbage at the terrace during my stay” Hudu

fiail ynfinifieeidssaseudeaulidntsiu axieliiusznaunisannin
dilafsdnunsreadesasiounngndlidnioudely iteysslevdlunsiauuasuiulge
MsUimsvesiaeimliiannm fuansualunnsied 3

A13197 3 Fegensiareiidesasiouninana Ineuuseanduduusssuuas JUs s

- Ao s U BIUINS T AregadeaiouBegusITH
N19U3INIT L S
(subjective feedback) (objective feedback)
NoIiNLazEIgIUIs | “Poor housekeeping service” “Rooms were not cleaned. | found a
AUALAIN “The room was not clean as we dead fly on our first night near the
expected” living room’s window. Until the last

“Rooms are not renovated - needs | day when we checked out of the
updating” resort, it was still at the EXACT same
“Facility in guest room is a bit | area. Meaning nobody cleaned the
outdated” room other than making the bed and
changing the towels”

“On our first day, water heater in
the shower didn’t work. The
engineering had to come and fix it.
Later on the night, the toilet did not
flush. Again, the engineering had to

come and fix it”
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M15199 3 (5i0)

s Aot s ouBaUINS T Arvenadeeasvioulegussau
(subjective feedback) (objective feedback)
NN “The staff were sweet but not well | “Poor baggage service, the bell boy took
trained” me a wrong suitcase to my room. We
“Service was bad, even though it’s | waited for 40 mini until he brought us
a small restaurant” the right one”
“Unfriendly, not ready to help staff” | “When we left the room (by 10.45am), |
“Cold atmosphere from staff” told housekeeping that | want the room
to be clean. Also, when we got to the
lobby, | told the guy in the front that |
want my room to be clean (he put it
down on the book). Got back to the
room by around 3pm, my room still not
yet being cleaned”
“When | order room service they bring
wrong food because they don’t listen to
you when you order, and poor English
communication”
WHUABUSUEIU | “Welcoming was not that great. “Upon arrival at the reception, there was
e Reception Staff very rude while only one receptionist (Mr.Wut), who was
checkout” talking on the phone. | asked him
“Receptionist cannot answer whether | could check in, but he
simple questions” completely ignored me and continued
“Not nice front desk staff” talking on the phone. We had to wait for
“Receptionists are not 5-10 mins until he got off the phone and
accommodating guests” started check-in. This situation gave us a

bad impression upon arrival at the
hotel”

“Upon check out, the bill was incorrect
for a mistake of wrong last name, and
the staff needs to spend another 5 mins
to fix the bill”

“Our check-in process took too long: the
lady went into the back room with our
passports and didn’t come back for 30
minutes. Granted, someone did give us

wet towels and juice, but there was no

other communication”
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A1599 3 FegnTiaTidusasiounIngnd InsuuseaniduiganusssuwasjUssu

- Aoy s ouBauINS T Aavenadueasvioulegussau
N13UINIT
(subjective feedback) (objective feedback)
LNUDINNSEY | “The food was the worst we had “Ordered American breakfast and got a
\W30ehly all over Thailand” 1 poached egg on bread with 2 hash
“The breakfast had deteriorated browns and Tomato with basic bread
significantly since our last visit - basket, very disappointed”
very disappointing” “There are not many buffet breakfast
“Breakfast is horrible which is an items as we expected, no bacon or hash
understatement” browns a bit strange for a resort that has

so many Western visitors. Too many
Asian dishes that we weren't certain of
its contents”

“The second day, the receptionist
helped us to book the afternoon tea in
the room at 2pm, again, it arrived 1.5
hours late after | called, they said there

was miscommunication”

asnad 3 un1stiauefegisman1slnssidssaseudaulfandtu Tne
wisoaniuiBsunusssunasjUssa (subjective and objective feedback) lBlEUszNBUA"S
annsndnlafisdnvazvendesariounngniilédaaudstu lneideniinmeideasiiou
Faauiduegndunuiteadsd mmadulssduiifussnounmssidudesiluinuuas
Usuugareluiielinsuimsvesiaesaiinnninidy

PNe5IT 3 9 Besasroudauludnuaiaunusssy (subjective feedback)
Feurueanludeasieusedoninudun (short expressions) HUTENBUDIINTIVADUDN
Usgihutym anvguesdym vseanuliianelavesgnaladeudieenn insedesayiou
Uszianiazaaudaauluseasdeaiienisusulsdldednamnzan uenanidu @
agvieuludnuauzi@auiusssy gnadnuanseanuiludnyusetosuainionduian
(emotional or feeling expressions) mmdﬁmﬁm%w%amawa (fact-based information)
W3euang U (evidence) Ao8194U “The room was not clean as we expected”, “The staff
were sweet but not well trained”, “ The food was the worst we had all over Thailand”
WD

Tunemsaiudiy esasviowsauludnuneiiegusssy (objective feedback) 2zl
SnwauziBudoninuilenntu (longer expressions) tilsangnindniudesnanisiladovie
anngivilimuelivssiulaniolifiimeladenisuinisduy e ludssasiouds
wwsssudl dnvilgeunnuldinfneslstuvdoosladuang dadeivhlignéianladfs
wolafunisusnity o el mndesegvisieldaznuin desazviouduusssuinasdudoya

10
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Fedaifiaate (factual information) innnirdeyaidsensuniazamidn sauiegnétdan
Ingjasnssauneanunludnuazveaniunisal/wmanisal (describing events/situations)
Tnvonafindngunietesiisanve/dadeivinlignén3anlauseiula wiolifmelaluns
USN59893d05M AI08198U “On our first day, water heater in the shower didn’t work.
The engineering had to come and fix it. Later on the night, the toilet did not flush.
Again, the engineering had to come and fix it”, “ Our check-in process took too long:
the lady went into the back room with our passports and didn’t come back for 30
minutes. Granted, someone did give us wet towels and juice, but there was no other
communication” tJugiu

el Fesasvioudsauludnuasdanusssui (objective) agtglifuimsiansn
ansansaae s edumManmgilgnafanliseilavse liflewelalunisuinisvess
aosaldagreadaaunasininzanuinnindesdzvioudunusssy (subjective) wiaiily
USudsuasimuinisuinisitudely iesannidudssasiondedofiaads (factual
feedback) Uarlivana unnnitdedasiowdersual/ausdn (emotional feedback)

CMERERT

9nualunns1adl 1 iwuin (@esazienidsuan (positive feedback) 31ngnAn
Rerfuntinauiisnnundign sesasnfe susfesin waznisuinisemsuaziaiosiy
puddutiu wan3dell ervasiouliuszneunisTaeinldifiui gnirvesgsiadinualif
ANAIAYAUNTNIUADUTIIIN suaduein Lazn1SUSNNSeNTNTLATLATEIAN (M5
U3msomnaud) deman1itearnaed 1 didedunuillndifbsiunanisidelunnssd 2 7
wud 1dssaziiouBeay (negative feedback) eafuninem oglu 2 Suffuusn Fesauiis
Sosviparin

ol agifiuinnan1siFennaaed 1 uas 2 ddlidedunuiindreadeiu nanie
WINU wazresn 1Uu 2 {]ﬁ]é’aﬁwﬁ’zy%amﬂﬁu%mﬂuqiﬁaﬁﬁﬂLLsuﬁQﬂﬁﬂﬁmmﬁﬁ@
uazAAAnisgaInnsliuinig SsaenndesfiuauidevesinsUszina (Khoo-Lattimore
and Yunus 2016; Memarzadeh and Chang 2015) ﬁiz‘qi’l nnausazvieann 1Wudade
ddnyigalunislivinsvesgsiadiinusy Wesanndineuau Wuledousniignéiiau
Sududesdiufduiuslurazamedoudiin saufionadinisaeuaudoyavievenin
Prewmdounlomaluvasdin frfugnélasiiluedsusufemantsfiagldsunsuinig
NnwiieudousuRTuyweduiusia Tnsfeusuiifannmiinau viieliarudieivdegni
I¥egnawmnyan dansosin dudu 2 Jatousniduiu dgndliradeseeiouduinuasdeay
91988 unelein Vesinifuduuinsfigninlnategluresinfuszanatenuiuninni
nsldunnsiuduganelulsausy Tnsgndanunsaiuildvndsmeluiiesinia fauam
1nsgu viodulunainuesnanimdsll mngnAmuindsinuesaanislaibun
1nsgIuvesTEiulsasy visliduanAuRuidiell Aerevilnidnaavioselifanelafu

11



\(@S/ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY
MSUDRL Vol. 5 No. 3 (May - June 2023)

AUANYBIVIRSN Laveraiuimsltidesasyieuiunsiaein fandendstuanuideves
Khoo-Lattimore and Yunus (2016) fiszyin viesiinidudaduddryfigniaianisgs manns
Tusnsvesiniideunnsoseliildumsgiu gnAnsinazFoasousenuitoliguszneunis
N3

A7UN15U3NITOIMTUATLASOIAL WU Lﬁmazﬁaud’gﬂwwjﬁ’jﬂL%amﬂuasauw
Reafunsliuinsermsitwedassnidundn (breakfast service) Inslamzogiadades
avvioudsauiifusznaumsnslinnuddymunanisidelumnsd 2 san1sidedauien
osueifiniuldin gnérvesiaeindrulugjiinvesiosinnientunmomsdnge fuy
anfrdumnnisdvsraunisallasnssiunislivimmsdhuesiaesn sl idesasiion
BsauiRnafunisuinisesnadienaiinangyseidiu wu dnidnau anufiesmeedemis
a1 RO UALAILALDIATDINEIDIMNT LABsar oA danTunanA LA A LAy
ALANYNSI RIS TTIVR SN TN Bdn WL Faylng g1asnsUspne SEAUDNE WY
wiunsinumseseld ﬁmmam'ﬂ,‘mmﬁmLLaummm@mﬂwﬁaqmmsmjmmmLmﬂmmu"l,@
szﬂa@maammﬂm%wmmim L% Khoo-Lattimore and Yunus (2016) kag Sangpikul
(2022) il Eesagiioudauidulspiuddyiiguimsiaoinasldlafionsiamuiuas
U5uUgsnanInn1susnissialy

dmdunanisidelumsned 3 RefuidssassioudsauludnvaziBaunusssnay
5U5754 (subjective and objective feedback) Fosunvludiui Hidefesnisasvieuln
fusznounndlafednunzveadssasiiouaingnéldesnadmaudstu Tnedliuin e
axfiouangnionaiiiadeninudun Sulsniunieanunanulifanelavesgndivie
Founnsosassansalily fafudnvasduunusssy (subjective feedback) mufivausly
5197 3 drudesarvioudsauludnunizsUsssu (objective feedback) Tdnwardulng
\Hunismssaumgnnsainieanmauesteunnsesmdedsiivinlignanlsifiensls 1wy nns
UftRuilidiudnenmvemiiney donunsedunsvinuremiinmuy viedgmeiuds
S1uauALAgeIN iednLndouvasTeatniivianisguainen (s Heildesaeiouds
auludnuaiz3usssu (objective feedback) Wudssaziouiiroutraiiiminuiefindngu
ADUTNT ALY %ﬂﬁﬂizﬂaﬂmi/ﬂu‘%mﬁaa%mmﬂﬁmmﬁ’]ﬁ@asJNLi'whu (priority) tiatn
Fesazeumatuluuiugaiaunisuinisely

Ualauauus
1. daauauuzdmiunsimanisidgluly
Usenisusn dmfunanisideiieatuidesassioudauan 91nm1s1eil 1 vinl
AUsznauNsMITUaaLlavesiaesaluiuaig 9 wu wilnaw desin N13uin1seIMg way
anmuwaIndon/usssniavesiaein Ussiiumanilitusiduriaingnérdiuiunn fay
fuszneumsinuaudwesnuesieluiielignduinaimdseivla amnufienels waziin
nawaindeUn savnsuugthiulsiuninfitaedn uonanduiusznaunsoratindes
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azvoudauinuimuilunagniniinisnain wiegawnuressaess lngovniidunisviild
nanegULUL LU MahiausIaeinsiesUnmussnisuiniseng q Peduiiiugauieves
3a0sn Inedoasuazyszuduiusiiutemaing o vesiaedn wazsmsidunisidusaesnd
Dufinsfuiaandon niedaeindifonduiu ifeiadugaudevesgsia uenaindy
fuszneunsonatidssasyieudsuinangniuniiuganiesvedsansn Wieaisniuidesiy
Tunsiisinfunsiassn wu mahdvenidanUszaunsaiidvesgnidiaeunlduinng
v3ofi3unin Testimonial snUszandusiusiivled Woaanusiulaliungniidmaneld
(Khotimah & Sarno, 2018)

Usznsiiaes dmsuidssazviouiday (m519fl 2) Lﬁuﬂsmﬁuﬁﬂﬂizﬂaumi/
fusmssaesaastiauddaduetieds msedeindudssasioufionnadeuansenuse

e

Foidvaznmdnuaivesgsfald snlifinnsianuiuusduvsaduiidudounnses viad
MM sRaiiensUsuYTs msiiulfivesinuazdseuisanuazainneluviosin
\fosnildndiudosazviouniniign Inofuszneuniseraisuainnisguarigeine
(maintenance) faainuazdssunsmnuaznnegvaiiausuaznieslinuogiaueiilouan
it Tnsenaweumnglfununuatudugiuinseundn uenandu fusznaunisens
Fufudesiansunizeansuiulswonnsuvioninuledinsldausngum (renovation) A
ANUMLTANRALAINFLIALTOUYDINAT dIUNTHAILIAMAMVDINTNNUY HUTENOUNS
919UszynAliARIEBIRNNNANTUSNS (service quality) snfunuimaiielineusuuay
Walnidnaulraiusaliuinisniuaiua1anTanagA1Iufean15u89gn A1 (Khoo-
Lattimore & Yunus, 2016; Lo, A, Wu, C., & Tsai, H. 2015; Sangpikul, 2022) 131 n15ain
wifnaulfanansadaounisuinsiuidedeuaz dulunmdidyyilitugnd (reliability)
nsadsausiulaliuigndlusazidnsin (assurance) 19y AazDIAYBIKRN AN
Uaendy wazdsedulunsvesntnau aaenaunisineusulindnaudilafisainudesnis
193gnA1 (empathy) Lagn13mauALBINATlFBE1939A5Y (responsiveness) 14T N1
Anausueadiunisiaviateguuuy 1wy n1sneusulagyAaINTva903ANsIaY (internal
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ABSTRACT

The objectives of this research were to 1) analyze the exploratory factors affecting
the decision-making process of consumers using food delivery application services in Ubon
Ratchathani Province, 2) study the influence of endogenous and exogenous factors
affecting the consumer decision- making process through consumer applications for food
delivery services in Ubon Ratchathani Province. This quantitative research selected the
sample population from 400 people who have experience using food delivery
application services in Ubon Ratchathani Province. The research tools comprised a set
of questionnaires with a reliability test of 0.94. Descriptive statistics used for data
analysis included percentage, mean, and standard deviation, along with inferential
statistics, including factor analysis and multiple regression analysis.

The results showed that: 1) five psychological factors indicated consumers’
endogenous factors, meaning every question in all five aspects contained only one
influential factor, and all appeared in the same group. The variance of the variables could
be explained as follows: 54.45% motivation, 47.95% personality, 61.66% perception,
55.22% leaming, and 58.52% attitude, 2) the results of the analysis of exogenous factors
for consumers consisted of social factors with 3 variables: reference group, family, and
social class. At the same time, there were two technological factors, namely the signal
system and intermet speed, and customer data security. A total of 5 factors found that
every question among all 5 variables had only 1 dominant factor. All questions included
in that factors were categorized into the same group. The variance of the variables can be
explained as follows: 69.98% reference group, 75.31% family, 60.57% social class, 72.64%
signal system and internet speed, and 60.94% customer data security.

The result of multiple regression analysis found that endogenous and exogenous
factors had a statistically significant and positive correlation with the decision- making
process for food delivery services through the application. The consumer’ s endogenous
factor ([3:0.65, p-value < 0.05) was more influential than the exogenous factor (B=0.27,
p-value < 0.05).

Keywords: Endogenous Factors, Exogenous Factors, Decision Process, Food Delivery

Application
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ABSTRACT
The purposes of this research were to study the level of opinions of management
factors influencing the decision to study in Liuzhou Second Vocational College, GUANG
X| Province, People's Republic of China and to test an influential decision factors to
study in Liuzhou Second Vocational College, GUANG XI Province, People's Republic of
China. The sample were 351 new students enrolled the first year in the year 2021. The

instrument was a questionnaire. The statistics used in the research were descriptive




\(@S/ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY
MSUDRL Vol. 5 No. 3 (May - June 2023)

statistics for percentage, mean, standard deviation and statistical inference analysis of
multiple regression using the Enter Technique.

The research results showed that administrative factors influencing the decision
to study in Liuzhou Second Vocational College, GUANG Xl Province, People's Republic
of China. Overall and each aspect had a high average level. All factors such as School
image, Curriculum, Teacher, Environmental, Service, Public relations, personal reasons
and Administrative factors influencing the decision to study in Liuzhou Second Vocational
College, GUANG XI Province, People's Republic of China were school image factors.
Curriculum factors environmental factors, and service factors, were statistically significant
at the 0.05 level.

Keywords: Influence On Admission, Decision To Study, Liuzhou Vocational Technical

School, Guangxi Province
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ABSTRACT

The objectives of this research were 1) to study the application using online
teaching and the need for skill development to apply the application for online teaching.
2) to establish a model to develop the skill to apply the application for online teaching.
3) to experiment the model 4 ) to evaluate the model, in secondary education institutions
in the area of Ubon Ratchathani Province. The methodology of this research is based on
the research and development and devided into 4 phases. Phases 1 : Study the use and
the need by using qualitative and quantitative method, questionnaire reliability is 0.95 ;
Phase 2 : Develop the model by using qualitative research; Phase 3 : Experiment the
model by using experimental method and phase 4 : Evaluate the model by using
qualitative and quantitative methods.

The results showed that the teacher applied teleconferencing applications to
online teaching at a moderate level and the need to develop their skill to apply the
application for online teaching was at high level, with the mean of 2.95 and 3.61,
respectively. The model has 6 main components, there are 1) Principle and Rationale 2)
Objective 3) Component 4) Development Process 5) Timeline 6) Model Assessment. After
participating in the development project according to the model, the teachers had higher
cognitive achievement scores than before participating in the project at the significant level
of 0.05. Overall, the teacher were satisfied with the project at the highest level, with a
mean of 4.60. The teachers had a high level of understanding on the application using
online teaching with a mean of 3.97 and had a high level of ability to apply the applications

for online teaching with a mean of 4.11

Keywords: Model, Application, Online Teaching, Development
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UNANED

mMfenSaliinguszasd 1) efinwnmagaduniadudusenounisiidsuasiona
mMstufunureiaviavuianatuazILInges (SMEs) 2) ieAnwinisyjadiuardy
rg’"dizﬂaUﬂﬁﬁﬁ'qmam'ammlﬁm%wwﬂwiLLGzJ'QGZTusuaﬁamﬁaﬁummaNLLawmmJ@m
(SMEs) waz 3) iefnwanuldivsounisnisutetuiidmanonalsznaunisvesiamia
YUINNANLAZIUINGDN (SMES) ﬂﬂﬁi’]’aﬁﬁu%’aaﬁaé’wquaaummmﬂ;liﬂizﬂaumﬁamﬁa
uranatsazauingenludminuasnuy 91uu 155 au lagldnisitasiginisasielung
aun1stas9as13(Structural Equation Modeling: SEM) wan1533enudnnisyaiuminaunug
Usgnsiiiesegnaneildaunsodeadionanisaiduaule ﬁaﬁﬁﬂsgﬂaumﬁﬂLﬁuéfaqﬁqu
anuldisoulunsudstudusinansiidfysenanisaiuiuredamtavuin naluay
vagon fufislfiamirruisnanuasvniatoninamssidunuda fUszneunisnis
iﬁﬂ's’méhﬁ’zgf"fum’miéfm%umqmﬁLLGqu%’uLﬁaiﬁﬁwiam'ilfd?{&JuLLUaQLLazmiLLﬁzjq%’uﬁ
E‘LJLLN%‘L!

Arddsy: Msaiuenuduiszneunts anuldSeulunisudedu manisaliuvem

ABSTRACT

The objectives of this research were 1) to test an entrepreneurial orientation
that affects on firm performance of Small and Medium Enterprises (SMEs) 2) to study
entrepreneurial orientation that impacts competitive advantage of Small and Medium
Enterprises (SMEs) and 3) to study the competitive advantages that affects on firm
performance of Small and Medium Enterprises (SMEs). The researcher collected data
from 155 people and used structural equation modeling to do analyses. The findings
show that entrepreneurial orientations alone cannot affects firm performance directly.
Therefore, entrepreneurs require competitive advantage as a crucial intermediary for

further performance of SMEs. Accordingly, for SMEs to increase firm performance, the
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entrepreneurs should pay attention to competitive advantage with the changes and

fiercely competitive.
Keywords: Entrepreneurial Orientation, Competitive Advantage, Firm Performance

uni

N13AHUNNTURIAMAVUIANANLAS VUL (Small and Medium Enterprises;
SMEs) delsindunalnlunisiuindouveansimuiiasugiavessema Jagtuluuszine
Inefisuuguszneunis SMEs Afleglussuuannsidouduifiyana uazeguanszuy Tud
w.a. 2561 fd1uautiedu 3.07 §1us1e Andufosas 99.79 vesdruruiavAarianun
AolAnn13919911 13.95 d1uau niedndusesay 85.47 vaenisdnsnusululszine
(@inaudaaiuiamniarunanalsaruuninges, 2562) 9INN15ANYT WU SMEs vilviin
Anssuvmaessgiauazaiisn liud 1) msadenulmivaziiiunsuvstulunain SMEs 2)
maideulesfuiaviavuialug 3) Mssesfunsiasullamiaasugia wagd) M13nszane
nsWauIvesUsene (3uns Anydna, au1d a1 wazngua Wesimugy, 2562) 310
n13ANYINUIT SMEs Hunuimediannlussuuiasugnalng ue SMEs Geuszauiulgmily
nseflugsiaegegulsaznaudesiilunsduiugsia Smﬁamwﬂasﬁumﬂ@jmm
NM3A1YINNA1INISIURBULUAIUDINANADE19TIA1E) Fan15UTURU0ISMES agilanseny
Tngmsssenanisiniunuvesgsiaegrmvaniaedhild @inhauduaduiamisvuianans
LAZUUINEDY, 2562) 11rpdfanis SMEs dndudedldaruduguszneunisiiansanuay
dnaulanndeyatilaiuedaseunsunaraiassdionnudniovesesdng 91nnsine
wui1 msyjatiunnandugiszneuns Wudntadevilsiidwesgsethunldimuaitmne
193043 WloazvoulMAiunszuun1si1uYesedng (Dess, McNamara, Eisner, Laz
Lee, 2019) Fanssjafunuidudusznounmafuuumeafiafiasseidivesianislunis
dadulalunsthnisdnnisidanagnsluldlunsdiduianisifiethmiosdnslugeadnsusia
MsUszneuMIKazAinysEavEnngean danuiAdestuiunmanszyimiensufiesis
aﬁuauauasﬁmmﬁimﬁad (Hammerschmidt, Eggers, Kraus, Jones and Filser, 2020,
Lumpkin Lag Dess, 1996) uamnmfé’ﬂwudw%ﬂwﬁq{lﬂ%’aﬁqsﬁﬂﬁmﬂsﬂumiﬁwwmqﬁﬂi
Wgihmnede anailduTsunemsudedulsifuiguszneunisuazesdns tevanldl
\Aausylenifugsia (Porter, 1980) Fansliunnazinwianulsuieulumsuvstu 10y
MINMuAANIEINNTaveIRAnTluNSIUTsUg U AW (3578 ASUwY way sela Wiuds,
2563) Wilpeadnsannsaduiuiansuedimioniviewdleguisliannsovivieldu
Frvedudsiigeanisléty wansfennulfiuToumanisutsturesesdns Miantulasuiase
\Wunisauenulansulazunnssanguislunainyesesdns fasnsaairsgaisuvieqs
wiafiidelsusvlunisudsdumioninguisuaznfoudunisilmAnamauiggnd

(Hossain, Akter and Yanamandram, 2021)

62



NIANTINEINITIANT UNINEIRET1U4) A 3571 \@5/
U 5 atui 3 (nquanay - Tguieu 2566) ool

Famdaunswu ddaaduuazaduayunsiam SMEs edumadumsaisguvu
Tiduuds aansofanuesliifieatranu afeerdn afreseldliiuyusu Inenisi
ninensuaznddygywiosdiuan Wauwansusilssisuuuy aunm gaey Wuiidesnisves
pan Tamelulssmasazssssma winnanmgnsundssuelsalein-19 MiAeTu dwa
Tanmuwindeumaasugiavesiminuasnuniinasuulasllesnisnis fuszneums
SMEs daulnguszauligmmaasssia guszneumsneiduuazviilnilifianusiulaly
nadrunamulunisdndugsioluiiud tleaiuegsenvos SMEs Tudaniauasnuy
Jndudealinsusuda é’qﬁ?umiﬁwnﬁ'mﬁumsajqLﬁummLﬁuﬁgﬂszﬂaummazmm
Ifussumsmsudsduiidaasienanisduiuauves SMEs Tudwmiauasnuy Tnsnasmided
Isagdeliesdnsiiuumemaiiiudnenmuazdaaiunsuimsnulianysslovigean uas
fimnudladeitnndeslemnsgsisvesnisadiuaududusznevuagnisaiieniig
IFUSsunanisutetuindnvaslaiiddysenalsenaunisves SMEs wasiiiesnsgeiu
#nenmnsutetuves SMEs Tdegradadunuulounenaisiely

QUsEAIAN1TIY

1, LﬁaﬁﬂmmiajqLﬁumilﬂwgﬂisﬂaumsﬁdqmam'amamsﬁwLﬁummaﬁamﬁa]
YUINNANKAEVIUINEDY (SMES)

A e | v I ¥ a ' v W

2. LwaﬂﬂmmiyqLuummLﬂuaﬂizﬂa‘umimaqmammmlmLﬂiswwmmmﬁuu
9IAMNIVUINNAIILALIUINE DL (SMES)

3. WiaAnwANUlASIUNIINITHYITUNdINanaNalsENaUNISUDIAINNIVUN
naWazIUINLDY (SMEs)

FUNAFIUNTIAY

1. msyedunsidudiluiusenaunisdanansenudeuindenanisniiuauues
JFanavUINNANLaZVUINE DL (SMES)

2. msgaiunsilufilugusznaunisdanansenuldauinsenalsznaunisved
FANNAVUIANANLALVUINEDH (SMES) TagauaNuliUSsUN19nN1Su iU R a1unauuln
naduarIuIngau (SMEs)
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1. Uszvnsuazngualegig

Uszrnsildluniside Teud fuszneunts sMEs ludemiauasnuy d1udu
1,849 518 (nsuimwIgsAanisin, 2564) fIdedeldmmvunvuangusitegialudusznounis
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Sampling) #3se @ uluvasunundun 155 atiu Andudesas 48.44 veangusnetne dafle
Tegluseiufivensuldmunguiiues Aaker, Kumar and Day (2001) Inefivualiegstes
ludnsnTouayr20 V0INGUAIDENS

2. w3silefldlun1sie

w3esilefildlun1sidy fe wuuasuany fdnvazuuuUasdauazuaieidn
UszgndluuaauaIil ¥e Li, Ragu-Nathan waz Rao (2006) wiseanilu 5 du laun

il 1) deyailuvesgmeuuvuasuniy $1uru 5 9o Uszneusie ne g
syiuMsAnY sreznanfiusznougiia wazneldadeseiiou

dudl 2) §ifeysaunnisanuuIAnves Lumpkin and Dess (2001) 1Judoya
Renfunmssjatiumuduifussneums f81wau 22 4o 910 5 fu Uszneuse fumsvinnu
13930 FunsudsiuBegn sumsaduinnssy sunnanudasy wagfumundides

dwdl 3) §AfeysannsnniuaAnves Miller and Dess (1996) idudoyaifeai
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duil 0) §AFysannisannuuIfnYes Kaplan and Norton (1996) 1udeya
Aeaffunanisusenaunnsuedssie $1uru 20 98 910 4 f1u Uszneusie sun1siu s
anA MuNsEUINNIIN1Ely kagAuNsSeuuAzTAN

duil 5) msuansnnuAniutelausuuy [Wunuumauvanen
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3. MausuTwdeya
Adeladfiumsinununudeyaaingusenaunis SMEs Tudaminuasnuy lag
ToyagninusiuTlutiaiou gaial - Suieu w.e. 2564

4. mmszideyauazadanldlunsiinneideyaniside
4.1 msvedevauiisarlinisiesginismagevauufgiulunsideilldnig
as1lumaaun1slaseass (Structural Equation Modeling: SEM) sglusinss AMOS 22.0
4.2 feyadifvaiunmsgatiumuiduguszneunts mnuldiuieumenisutedy
LAZNANITALEUIIUTDI09ANTT TTadfnssaiun (Descriptive Statistics) Tun153tATI2%A
Aadg (Mean) LLathﬁmwummgm (Standard Deviation)

5. MINAREUANTIBIATS (Validity)

NIVAABUAIILTIENRSY (Validity) youdemeany (Content Analysis) A28A13
Anszsimduiiauaenades (100) 9ngiTsrmasiuiu 3 au wuat I0C vesdafaneg
55W319 0.6-1.00 Fededfail 10C Aidunaldunnnivdewihiu 0.5 uansindemanniuldls
(#3ua Asn1tur, 2551)

6. MmsUszidiunanindetie (Reliability)

fdeliiuuvasunuiiadatumluvinismageu (Pilot Test) $1u7u 30 4o
wuAduUsEAvsuearves AsUUIA (Cronbach’s Q) YesiuUsdasy fMuusdunaniuagsi
wUseN 8gTEMINg 0.74-0.86 Faruinamianuidesiussdusouiu 167 0.70 (George uay
Mallery, 2003) fafisneaziSondal

6.1 fuUsdasy laud yeduanuduguszneuns uesiauuuanasineu
5 52 (Likert Scale) il 1 = wiudhetionfian 2 = Wiudetios 3 = Wudeuiunans 4 =
Fiufeann wag 5 = Wiudeinniian Usenaude 18 dednnu fadl 1) nsvieuden 4
U8 (Cronbach’s OL = 0.78) 2) N154UeTULTIIN 3 U8 (Cronbach’s O = 0.79) 3) A15a379
winnssu 3 8 (Cronbach’s A = 0.75) 4) Aududase 5 48 (Cronbach’s O = 0.82) waw
5) ANuNddss 3 9 (Cronbach’s O = 0.87)

6.2 fhuusrunans liua arulduTeunensudedu Munsiauuuanadney
5 52 (Likert Scale) #sil 1 = iudetdesfian 2 = Wiudetes 3 = Wudetiunans 4 =
Fiufeann uag 5 = Wudeuniian Ussneude 12 oo fall 1) dudseansain 4
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U8 (Cronbach’s O = 0.74) 2) AMUAMAMN 4 U8 (Cronbach’s OL = 0.77) 3) AIUN1TABUAUDS
ANLABINNTYRIGNAT 4 T8 (Cronbach’s OL = 0.73)

6.3 fuUsnu o un wausenaumsvesssia lunsinkuuanadneu 5 sedu
(Likert Scale) fsil 1 = whuderiosiian 2 = Wudetos 3 = Wudetiunans 4 = diudeunn
ua 5 = Wuseanniian Usznaudae 18 defanu fall 1) #unsiu 4 4 (Cronbach’s o =
0.83) 2) AugnA1 4 4o (Cronbach’s OL = 0.76) 3) AunszuIuN1INElu 5 48 (Cronbach’s
a = 0.81) 4) sumsiSeuiuasnisiiule 4 9e (Cronbach’s O = 0.86)

HaN15338
1. Msnageuauduiusvesiiulsnisyuduanudugisenounisuazainy
Iogumanisudsdundaasienalsznaun1sveiaviaruinnansias vungey

A1599 1 anuduiusresnsgatuanuduiussneunsuaranuli3suninisuadun
dararanaUTzNoUNIVDNIAMAVUIANANUALIUINELBY Ua¥NITATIEOUAIY
A3UT9IUN (Discriminant Validity)

PRO

CA

IN

AU

RIS

EFF

QUA

RES

FI

CUS

INTER

LE

PRO

0.680

CA

.325%

0.819

.248**

.840**

0.906

AU

.281%

2617

.389**

0.732

RIS

.186**

275%

375%

512%

0.829

EFF

.238**

4237

447

.348%

6627

0.842

QUA

.296**

571**

.540%

350

462%*

741%*

0.767

RES

152%%

527**

527**

.310%

4467

156%%

747**

0.750

FI

073

.449%*

.484**

.285%*

4537

741%*

.705%*

T75**

0.780

(@)

.100

.399%*

.423%

.253%%

L7667

T

.645%¢

TT76%

707

0.702

INTER

.092

.346™*

391

.255**

591

134x*

579**

669**

.703**

.T05%*

0.722

LE

.082

.308**

.360%*

.269%*

676

709**

.458**

591

122%%

7102%*

T715%

0.744

** p value < 0.01

15197 1 wansnnuduiusvesnssadiuanuduguszneunsuazanuliiuieu
NINSWITuTidsnasonaUszNauNsTEIANRITLIANAN LA IO WAZAIINTIVESY
AMUASATITIWUN (Discriminant Validity) Fadun1snsiadeununssvesnasinvatusiay
Tassadafianunsansnialdiladvuuiuunsinvedaseadnedu nedsiarsanfofiarsand
sInideswos AVE dosfianunnniimeanuduiusvossiudslunsazanus asdunisuansli
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YRL

W10 5 AU alATIas 19Tl AL Rean 399 un (Fornell and Larcker, 1981) Iae

A3 INTIERY AVE vaausiaziaiys JA10g5eming 0.680 - 0.960 Bennimnarluanus

A5199 2 HANITILASIZUAIAILADAAADIULUUIIABINITIA

fanusuela/audsdanala Mean S.D. Factor
Loading

1. fUN15919UB3N (PRO) (O = 0.78; AVE =

0.463; CR = 0.773)

PRO1 a51autnnlue ilondndudn 4.45 0.49 0.651

PRO2 %L‘%MﬁmLLazﬁﬂdauq'LLGziﬂunﬂamumizﬁ 4.47 0.53 0.800

PRO3 visnvmiwensitlulasanisluaie 4.45 0.56 0.653

PROA wansmlonalumiiaue 4.44 0.60 0.600

2. AMUNTITHAITULTIIN (CA) (A = 0.79; AVE =

0.671; CR = 0.850)

CAL udaduiiuaudslunaineegiien 3.85 0.73 0.467

CA2 apnFguFURUUNTLITuAINUTENALY 2.62 1.04 0.907

CA3 fianunangnandnaulalunisdegnisgsiaiy 2.58 1.06 0.992

AU

3. AUNTTE319LIANTSY (IN) (O = 0.75; AVE =

0.820; CR = 0.930)

IN1 THudanssuilousuugsdudinsulmiseningnain 2.71 1.12 0.898

IN2 AUANAS19ATIAIIBNITVINIU 2.83 1.08 0.982

IN3 WunsEUIUNISIAUINISHAgNAT 2.99 0.92 0.831

4. fruanuluddss (AU) (O = 0.82; AVE = 0.536;

CR = 0.849)

AU1 nifneudsundasnisvhadlimngaufuay 3.96 0.69 0.684

AU2 winauvinaulagdsiaannisunsniasla o

AU3 fBasglunissnduladieiuay 4.03 0.73 0.828

AUS wiinedidasslunisdeans 4.04 0.69 0.854

AU5 Wﬁfﬂamﬁﬁﬁa;ﬂaﬁﬁwﬁ@ﬁ”’wmhmﬁﬁwmu 4.16 0.70 0.741
4.46 0.58 0.500
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M15199 2 (5i)

o o o . Factor
fanusurly/mndsaanala Mean S.D. )
Loading

5. fuaundndes (RIS) (0L = 0.87; AVE = 0.687;
CR = 0.865)

RIST awplulasansiildmnamnudssliud 4.03 0.67 0.643
RIS2 Lﬁﬁngmmmﬁuiwmﬂ 3.86 0.74 0.905
RIS3 Lﬁuﬁgﬁué’ﬂwajLLasU%’w'ga%ué’wLaaﬂ,ﬁ 3.85 0.76 0.910
Useandsnn

6. AuUsEANSANW (EFF) (O = 0.74; AVE = 0.494;
CR = 0.820)

EFF1 ﬁamiﬁmﬂ%ﬁn%’wmmﬁﬁaeﬂiaehqﬁwhuamﬁm 3.37 0.70 0.627
Uslowlgegn Faazvildanunsnanduyuuazaildane
Ag 9 e

EFF2 Aamsiinszuiunsufiinumeluiduszuy 3.74 0.65 0.789

lanansaansuulazalddrglunisaniiuvnuag
EFF3 Aan1sdinisusmsauegnediuse@nsainlaenis 3.64 0.64 0.870
antuneu nsddunuitelinnusngalunis
N9U

EFF4 fan1sanunsanovausuasasenuiianela 3.53 0.73 0.692
TtugTdnifededdunmsufiRauedisgegn Lou
andn Joeviu waswinauvnsyiu Jusiu

7. dunnnIw (QUA) (0L = 0.77; AVE = 0.589; CR =
0.847)

QUA1 ﬁamaﬁmau’%msﬁgﬂé}’aﬂ Fodold uazle 3.64 0.64 0.859
1mg U Wleasns Anuianelalsiuignd
QUA2 fIIn1sanunsaneuauenuiesnIsvesgnaila | 3.53 0.73 0.925
DE1TUIT haysIns)
QUA3 AansilgunsaluaziedesilelunsufuRaud 3.48 0.65 0.675
G

U

QUA4 Ransiimsaisszuugudeagnéniia 3.86 0.71 0.554
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MSUDRL

M15199 2 ()

Usgnsnmuazaua lunisasiesels wserlsliiu
NaN3

faundsuay/mudsdaunala Mean S.D. Factor
Loading

8. A1UNMSABUANRIRNAT (RES) (Ol = 0.73; AVE =

0.563; CR = 0.831)

RES1 AvmisliuinisgnAnlaegnsgnieauassinsa 3.74 0.65 0.771

RES2 Aamstiusnisgnanlanseiuannumanisves 3.64 0.64 0.920

anfegaaiiaue

RES3 Avmsanunsaassndndasiuazliusnisiie 3.53 0.73 0.759

aseanuianelaliungnen

RES4 Aansiinissuilennuniiuuasdalauauusves 3.48 0.65 0.484

anen

9. U153 (FI) (L = 0.83; AVE = 0.609; CR =

0.859)

FI1 Aansiiniskanduduieusnisiviifiannsoadns 3.78 0.71 0.581

swlglifuianis derdeudlouiuseldsmstome

Y9ININT 3.74 0.65 0.806

FI2 ﬁﬁ]ﬂ’]iﬁﬂ’]ﬂﬁmsﬁusﬂ@ﬂi?Slﬁﬂﬂﬂgﬂﬁﬁ’]ﬂiﬁﬁ 270

aaalvs vise iR/ Usnislval o eengnanna

FI3 Avnisanunsaansuyulunisads suyulunis 3.64 0.64 0.912

ANEUY 950 AlTendnveInaNIsIianatangan

flow 9 fikuan

FIa Aamsiindnauiianunsavhauldegied] 3.53 0.73 0.786
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M15199 2 (59)

aauUsurly/fudsdunald Mean | S.D. ractor
Loading

10. siugnAn (CUS) (A = 0.76; AVE = 0.493; CR =
0.783)
CUS1 Asmssinisdiauadoyatnians wagdsimeny | 3.77 0.70 0.737
flanelavesgndn tteidunisinwgnamumn
CUS2 Aamsfimsasanrudiusiniugndn il 3.78 0.71 0.951
assanulasaunienisudetulunnegsia
CUS3 Aamsanansauius ilonouaussnudiosns | 3.74 0.65 0.565
vo3gnAle aeaakarin1sUTuUIsnslunis
wanagnAsglnlegiaue
CUsa Aamsinisfulssiunmuamdudn/vinsnasy | 3.64 0.64 0.454
yhlviandiAa anusila
11. drunszurunsnelu (INTER) (OL = 0.81; AVE
= 0.522; CR = 0.830)
INTER1 Aanissatiulauimsungnamenmunin uay | 3.85 0.76 0.659
AVINTINSINTIANY AIUADINITVRIGNAT
INTER2 Aansiaunssuuwmaluladansaune 3.77 0.70 0.972
AuTI0UE WagAIILiLG) YesszuuLetaElung
vty
INTER3 19N153441UN15aAALRANAIA U5V 3.78 0.71 0.924
wazUuUge Ussdnsamlunisviau
INTER4 Aannslinudfgyiudeseaseuvasgnen 3.74 0.65 0.400
desniudwsventls UszAvBammmsdiiunues
53519
INTER5 AansiinisassnnagAndonmiinnuid 3.64 0.64 0.466
ANUIANUANTANTITU AIUABINITVDIFIAA
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M15199 2 ()

o o v v Factor
fandsury/mndsdanala Mean S.D. .
Loading

12. funsieuduasiaun (LE) (O = 0.86; AVE =
0.554; CR = 0.851)

LE1 Aamsduasulviyaanslasuanui Wauvinue 3.86 0.74 0.617
AIBITYeEne aiane Lisliyaansd
UsrAnsnnlunisvihauaniy

LE2 Aanisaduayuliypainsialdanuiniaiunse | 3.85 0.76 0914
ogafiuil Wil IinAnugelunsinuazan

UJ3unaunisaneen

LE3 Aamsiimsuinaluladlvain anlfideliyaains 3.77 0.70 0.654
Ann1siBous egseiiles

LE4 Aansiimseusy ienuanudosisaiiaeiiie | 3.78 0.71 0.984
wissuaunsay lun1sufuRnuvesypains

LE5 Aamsiinmsiaungsfaodisdeliles aenndoiu 3.74 0.65 0.400

winnssu way walulagarsauwmalmie sitlidnaw
TaTaunmeani st

NM1597 2 wansALady (Mean) dawﬁmwummgm (Standard Deviation:
5.D.) S HaINNITIATIES Wudn Amnesiusenau (Factor Loading) A111AA71
0.40 (Hair, Bush wag Ortinau, 2006) lawn A1UNTI519IULTIN dartmtinesdUsyneu
(Factor Loading) 8¢/5¥%319 0.60-0.80 AUNITUIITWLTIIN BYTENTNN 0.46-0.99 AIUNTS
as19uTnnIsy gsening 0.83-0.98 Arumnuiludase I egsening 0.50-0.85 fuAy
nELEES 9539 0.60-0.91 FuUsANTAN BY3EMINe 0.62-0.87 FUAMAIN DETENIN
0.55-0.92 AUNITNBUANDIGNAT BETENINN 0.48-0.92 ATUNITHY BETENINT 0.58-0.91
A1UaNAT BgTENINN 0.45-0.95 Aunszuungly 8gsening 0.40-0.97 LagA1uNSISeu;
LagIL 98521319 0.40-0.98 wansliiudndulsdunmaunsoaeaun1sinvesiiuys
wiausiaziald saudennsinnsandnnudedoldfiingae Cronbach Alpha wag Composite
Reliability (CR) #i#i@s31nn31 0.70 (Nunnally and Bernstein, 1994) wasAadsvaininy
LLUiUiDuﬁQﬂaﬁmlﬁ (Average Variance Extracted: AVE) figiesunnnin 0.40 (Hair et al.,
2009)
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2. Msnageulaseas1alinan1sin (Measurement Model)
Mn13nsIaeulasiaseluwanisin (Measurement Model) UaadauuUsielenn
FauUsneunnaunsatalaaniulsdunalafinivun lnglddsnmsinsziesdusznoulds
Bufiu (Confirmatory Factor Analysis)
3. Msvaaeaulunalaseasis (Structural Model)
mﬁmeﬁmfmaamﬂé’awaﬂumaﬁﬁwu’mﬂmammuaaammamﬁ’u%’a%a
BaUsedng wu Tuwalumsiseiiauaenadosuariinnumunzay (CMIN / DF = 1,576,
GFl = 0.90, NFI = 0.90, CFl = 0.96, RMSEA = 0.061)
4. NANI3IATIZRNITNAFOVANNAFIUBILULAG NANITIATIZRNIITNAFDU
auufguvedlunananslinanungiei 3

ANS1997 3 HALATITAUN1IVDLULAALATIASS

L UNIIAUFUNUS B S.E. C.R. R?
(Relationship Paths)

EO ——» PER 0.010 0.081 0.278

EO —» COM 0.486™** | 0.163 8.774

COM —  PER 0.828*** | 0.693 10.372 0.062

MUY 1NToyanguAIeEe = 155 Mg seauten1eadia *** p value < 0.001, S.E. A Standard
Error 4ag C.R. fia Critical Ratio

NATNT 3 wansmanTieTeilinalasaine FamsiessiauuRs i 1 uand
T linunsiideddyresnisdaduanuduisenounisuasnan1sniliuanuuedgsna
yuanawazvuingen (B = 0.010, p = not Significant) ﬁaﬁ?umami%’shiaan%’uamagm
71 1 warauuAgiud 2 wud erwllduTeunensudsiududenanseudiusse ity
yaiunisiluguszneunisuaznansnlunuvegsiavuinnauasawingouogsauysal
(Full Mediating Effect) lag#ia1sanuIguLilg uldun1ae98nsnani19nsa1nn1saiunig
Lﬂuﬂﬂizﬂaumﬂﬂé’fwamiﬁﬂLﬁumuﬁumﬁjﬁa ([3 = 0.486***, p = < 0.001) waziiedumia
fiaulduseulunisudadudusiuusdunans (Mediator Variable) (B = 0.010, p = not
Significant) $191nA15ATIAEUEMUI WedfuusAunasudnalinSnaniem s
vaIn1syiuanduiuszneunisludmanisaniusuvesgsiameluuansindudn
Aunansetnaanysal (Mackinnon, Fairchild and Fritz, 2007) faudunisonsuausfigui
2 ag iRy
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aAUs8Na
31nuan1sfnyetanaledn nsyaduanududusznounislidiadonants
Anlluuvesgsnaanely (Jiang Liu, Fey and Jiang, 2018 ; Wales, 2016) fauiii1qed

[

NSANYIVIUNITINITNAIYIUNAIITT m'ﬁaim,ﬁum’mLﬂuﬁﬂivﬂaumaﬁﬂuuuaﬁmﬁﬁmm
1umi'mammmmﬂi ¥NoUNIY (Jiang et al., 2018) mimmummmuwﬂi naun1sdu
sUsuudInagnsfiosuetuneuuay miﬂ’lLuumﬁ‘l/lﬁllﬂﬁﬁﬁﬂf\mwu%’luﬁ’lWiUﬂ’l'iﬁlﬂﬁlﬂﬁ]LLau
mm%uuqsm (Jiang et al., 2018; Mehrabi, Coviello and Ranaweera, 2019) mmuuu
anudugfusznounmaiertesiunginssuiduuinngsy maiaudegn uazndudeaves
ganaduman é’aﬁ?umm"aLﬁummLﬁuﬂﬂizﬂaumﬁaﬁa’jwLﬁuﬁaﬁULﬂﬁauﬁwﬁmmaqmaﬂWS
ALTUATUYB9gIND (Wang, Dass, Amett, and Yu, 2020) whrimAselrauaulafensu
Auduiusszmanmstatuanuduguszneunisuagnanisaniunuvesgsnadudiui
N wiAuduRusveInsutuaudulUsznounsiarnan sAiueuveg ANy
denadinnuliaenndosiunielufinuduiusiuiey (Anderson, Kreiser, Kuratko, Homsby,
and Eshima, 2015; Jiang et al., 2018) Wara1nn1sane1danuinanulausaunianisuasiu
Hudenanseudusiussenisanugatiunsiduduszneunisuasianisiiiuamvesgsia
YUIANANNATIUINYEN Teadoandesiu nansenduauresuTEnidunaainaudusa
Fanagnsvanil JeuTsneng q dsrautuaruanansalunisviisils nanisdniiuey @
WUan1snann uaznansRiueulnTvesUT Mty (Mckenny, Aguinis, Short and
Anglin,, 2018) 1sandnuaznsinauTesUTTminansudyn AnNdussErIiAdeya
vansyjatiuanuduguszneunisuazanaildiuioulumsudstuilofinisysanniad
é’aaﬁu%aﬁwwamaeﬁq?}q (Covin and Wales, 2019; Wales, Covin and Monsen, 2020) 624}&
d0AMARINUNITANYIVBY Mostafiz, Hughes and Sambasivan (2021) 7INN1SANYILAYHE
mMsAnwduduin arlduTevlunsuisdududenansiiaiseuduiusseninenisyati
m’mLﬂuﬁﬂ'ﬁzﬂaummawamwﬁLﬁumuﬁuaqﬁﬁ]mimn%u

SRIGIG]INIE

daidusiuziduleuny

1. mhsnuiifsadesmsiinisnstvuaulounsuas snunmsiaulitnudnay
ieLdumsatiuayuuazasnadesiunisiiunuyes SMEs luudazfmin

2. wipauiiiisadesarsifiudemisnisindededns fauisadndedediil
Usgdnsnm uaziifidormqiidlanisdniuau SMEs lnsannsalvmuinwinaziuzii
AUsznaunis SMEs 1ol

datauauuznisirluly
nan1539eRldduuwimislunisdnfiugsiafieliauisasulieduguisdunas

a

v A a a
ﬁﬂ’]WLL'J@aEJlW]'Nﬁqiﬂﬁ]mﬂﬂqiLUaHULLUaﬂﬁa@fﬂL']ar]
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ABSTRACT

The purposes of this research were to study the problems and ways to
promote the quality of inmates’ life in the Udon Thani Central Prison. This study
used a mixed method. The research tools used were interview forms,
guestionnaires and focus groups; in the year between 2021 and 2022. The sample
group used in the research were 350 inmates in the Udon Thani Central Prison
including 300 male inmates and 50 female inmates. The result showed that
conditions of Udon Thani Central Prison with limited space and buildings resulted
in accommodation problems in terms of quality of life and the environment in the
prison, food, stress anxiety controversy including insufficient space for exercise and
recreational activities. For guidelines to promote the quality of life of inmates in
the Udon Thani Central Prison, they should transfer absolute prisoners to their
own provinces or nearby areas. The food of the inmates should increase the
budget to support the cost of food per capita, organize recreational activities or
counseling psychologists, increase measures to control and prevent quarrels. and

provide adequate sports equipment according to the condition of the inmates.
Keyword: Quality of life, Inmates, Prisons
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ANENARY: HANAUITAND, @AY, dIulTEaunIIRaIn, WeRNIINNITL, N15Anaulate

ABSTRACT

The aims of this research were to study factors affecting purchasing behaviors
of body scrub products of university students and to compare personal factors and
marketing mix factors affecting body scrub products purchasing behavior. The study
used quantitative research. A sample of 251 university students collected by using a
convenience sampling method. Data were collected using a questionnaire. The statistics
used to analyze the data were frequency, percentage, mean, and standard deviation
and Chi Square Test. The result of the research showed that different genders, media
and influencer in decision- making had different purchasing behavior in terms of
purchasing frequency per month. As well as, the different income result in different
spending per purchase. In addition, it showed that all aspects of the marketing mix
were associated with influential people in purchasing decisions. And the distribution
channel marketing mix had a statistically significant relationship with the media that

influences purchasing decisions at the .05 level.

Keywords: Scrub Product, Scrub, Marketing Mix, Purchase Behavior, Purchase Decision
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ABSTRACT
The purposes of this research were to study a structural equation model for
visual merchandizing for a traditional retail sporting goods store and propose business
strategies to create competitive advantages. A quantitative research method was
employed to collect data from a sample of 657 people who had experience shopping

at a traditional sporting goods retailer. The research tool was an online questionnaire.
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The descriptive statistics used comprised of frequency, percentage, mean, and
standard deviation. The analysis and conclusions of the research involved exploratory
factor analysis techniques and confirmatory factory analysis. The research results
showed that:

1. Factors for creating visual merchandising elements including merchandising
display, store layout, window display, point-of-purchase display, and store ambiance
had statistically significant (p-value = 0.000) positive influence on store benefits, i.e.
functional benefits, emotional benefits, and symbolic benefits.

2. Functional benefits had a positive influencing on consumers behavior.
The symbolic benefit had a positive influence on purchasing intention, impulse
buying, and spending time in stores were statistically significant (p-value = 0.000).

The results of this research can be applied to the traditional retail business
as a guideline for strategic planning to meet the needs of consumers and increase the

competitiveness of the operators of traditional sports equipment retailers

Keywords: Visual Merchandising, Store Benefit, Consumer Behavior, Business Strategy,

Sport Store
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and Demoulin, 2007)

2. wwAnEIRUAMA1YBIgNAT Smith and Colgate (2007) l¢a¥ensaunuIAni
osunelsnnAasgnénfiosdnsanunsoateduld iun (1) aueduminikas sy
(2) pauAvudszaunisal war (3) auddudydnual Feifelimiesduszneuguaives
andanufuidulsslevivoshumluuivsslovifignéagliuaniudn Tnelisslovives
SruidududsdeiusenindafesugudnvaluazandnualiuiiungAnssuduilae

3. wwiAaienfunisadiesnindnuai¥udn wde Visual merchandising (Walters
and White, 1987) fla msthiausiudwisnielusazaeusniiu fenisuimsdanisiuii
LaYNNTIARAAIAINIG 9 2INNITNUMILITIUNTIUNUT B3dUsEnaunITad1an manuelsu
1éun masdauansdud nenadedu ndhenuansdudi n1sdauans o 9ade waruTIINe
Tudu leadrsUszaunisainstoduiiifsgaanualavesuilan a¥unudeanisie
AUAALUINNT

fivelatnsimuansouunaniithlugdadesunisaiianmdnualiufdidema
sengdnssufuilan lnefiusylevivesiudndusudsdsinu dethdadofinanunldly
wuusaesillumsine ideldtmuaaunfgiuisay 12 aufigiu famd 1.1
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U 5 auun 3 (Wuniay - Jguigu 2566) ‘
vy v v v w . A . -
Tadesmnsaninmanwalin Yadumuusslenivasium {]wawqwqmnﬁuﬁm@,uﬂnﬂ
(Visual merchandising) (Store benefit) (Consumer behavior)

ST T T T T T ~ \ ST = ~ N T T T T T T \\

/ / /
\ \ \
[ | [ | [ |
| | | | | |
| | | | | |
I | | | | |
| | | | | |
| | | | | |
| | | | | |
! ! ! .y ¥ ! ! So & |
| . e w I | Uselemiinunsldau I | AruRdlade I
| mIasn AN |
| | | (Functional benefit) (Purchase intention) |
| | | |
! o oy | ! I
| MITALARTAUAT | I |
| | |
| (Merchandising display) | | :
: 3TN : : I
of o Yl & o a
I (Store layout) | | Usslomiiuasual Astefifiranusinsedy :
I whANLaEUA | | (Emotional benefit) (Impulse buying) |
| | | |
| (Window display) | | |
v &

: m3dauany o JATe : : I
I (Point of purchase) : I I
| vssemAlui | | . B |
' ! ' ' Usglomisudnydneal msltianludu I
| (Store ambiance) © |
: : : (Symbolic benefit) : (Time spent) :
| | | | | |
| | | | | |
| | | | | |
| | | | | |
| | | | | |
| | | | | |
| | | | | |
\ 1 \ 1 \ I
\ ’ \ ’ \ /

N - 7 N e - 7 ™ e e -

2NN 1.1 WUUINADIN LG LUNISAN Y

AANlun133Y

mMaiTeEesnagninisaienmanualiudilefindnenwvesiuduangunsal
Ainuuusadn §iseldmnunisandunifodelfifuuumslunisife dasznoude
seandoaded

1. Uszvnsuazngunlegig

AadeAvuavuIanguRleganamalianisidaifiiasigraunisiaseasig

(Structural Equation Modeling : SEM) anaifnuugiiiwes Hair et al. (2010) fiuuziildiaue
YoenguFI0E1mTagTEning 10-20 wivesiaudsdang Tun1sidoadedldmuaiuds
Funalfiamun 55 dauls Samaideedeiliivtoyannduosnsléiomn 657 fagh Tngld
ABN19L8DNFAIDL LUV (Purposive Sampling) LLasLLU‘Ué’NSQéﬁaqﬂﬂaLLasﬁL?}mﬁmm
(Snowball Sampling)
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2. w3siiefldlunsisy

ooulayl (E-questionnaire) iluasesiiolumsiiusiusindeya Feluuuuasunia
wwdfidnudansestszaunsainsdeduiluiudangunsaifwuuusafunuuaeunu
wsganidu 4 dau el

il 1 deyailuvesgmeunuuasuniy ldun e o1y sziunsAnu s18le
\RdusieLioy

duil 2 FefanuAefunmdnualiui Yseiiudniy msdninuaznis
AnusedIuA/ suiuumsnalaaiukaznsdauansiud wiheisuansdud/ drouazde
119 9 Tudw/ vssemealuiiu demasieusylovivesiumuasnginssuvesuilan

duil 3 Usslordvesiumluguueswesfuslan Ussifudiaty Usslovisnu
n15lgau Uselesdiuensual wazUselovinudyanvaldinanalselovingfinssuves
AUILAA

v
A a

! dl a o Y o Yy s S a &
a@un 4 Wi]@]ﬂﬁiSﬂ,Uﬂ'ﬁLa@ﬂ%@ﬁu 71“37uﬂ7ﬂaﬂ§2ﬂﬂimﬂwr]LL‘U‘U@\TL@@J Usziau

A0 N ANTIUNIATLaTe NeFinTsuNIsTRNARINLIINTERY kavnsidanluiu

e

3. m3iusausudaya
fdafununadeyadanuiewuasununnduiiesdunsdedudlu
$udangunsaimnuuudaiusiua 657 au nssusndeyalduuuasuniuesulad (E-
Questionnaire) Taagjslufingulumiedn 1y ndudie-11e asnrnuen Wawea Yain gunal
A nguBe-1ne-uandsu seavi def wazgunsaiiwmnuiin 1iudu Fdldnalunaiu
FoyadoustTuil 1 doneu luaudetuil 31 amau 2565

<

4. N15RATIZTNVOYA

Y
nsesendeyagidelanivuaseduanudeduliniesas 95 laguuanis
nsrwieaniu 2 dw Al

4.1 MIATIEAUILALTINTIAUUT (Descriptive Statistics Analysis)

KY)

De

[

ﬁié’awaﬁaﬁugmmimaLﬁaiﬁmwmmmﬁ (Frequency) AN308ay
(Percentage) Alady (Mean) Lagrauidsauuanasgu (Standard Deviation) 1836 2uUs
usiazsildlunsin

4.2 MTIATIENveyaldaeyuu (Inferential Statistics Analysis)

AIdeldlumaaunislaseaine (Structural Equation Modeling) %358 SEM
Juwnaliandgn1sinseinneada Inefnwilumannuduiusidedning seninamiud sulads
ngud] (Theoretical Latent Variables or Constructs) fifianuduiusseumans 9 fauds 14
WATIERANUFUTUSFIA 1WA TE NI ILU U (Latent Variables) fusiauusdaing
(Observed Variables) uazldlunisiiasizidoyannnuiseninsevuuinluniside
(Research Framework or Conceptual Framework) #3oiluunfnnguisesiu daluinandn
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Y93aNN15IATENEIdedunlY Ae N15iATIEviesAUsENa U39 (exploratory factor
analysis: EFA) Lazn153lAs1esiesnusenauldsdudy (Confirmatory factor analysis: CFA)

HaN15338
1. HaN1FIATIENTOYAAIEARALTINTTUUN

fAdeinzideyamluvesireunuuasuauseaiiidmssann deszneuly
fe 2 @ TfuA meseideyamluvesineunuuasuny uazmTIATIERTERUAIY
ARLILYBINRBULUUAOUAIY

nansiAszsideyaThluvesneunvuasualngldaifinssau Taegnou
wuugeuany 311U 657 au nud@ulnailumande S1uau 436 au Anduiesay 66.40
918551319 21-30 U Anvdudosay 52.70 UszaunsfnuuSeyns 91uiu 438 au Andu
Sovaz 66.70 Inoldladudeifousnitvidewindu 5,000 v Sy 188 au Anilufesas
28.60

MsinsIesseRuANuAniy Tnefiansanaindnads (Mean) wazdrudouy
155 (5.0 Ut defamiidniedsegsening 3.57-4.44 ulanalsingmeunuuasunuil
AnuAnLitueglusyiuiuiefunndednny

2. namsAaTeteyadleUadedednsaa (Exploratory factor analysis: EFA)
nsinszidaseildlunuisended AI3eldn1simssiladededisialums
Aingidiuuilade Welilddedeitauendlunsesuiedoyafiiidnunmiioutuiioan
AL Feuva Ll mamﬁmmzﬁ%’agaﬁwﬂﬁaL%qﬁ'ﬁwﬁiwamﬁamﬁqﬁ
INNTEVIUNITILATIZWDIAUTENDULTIE1599 (exploratory factor analysis:
EFA) {ifuldindasnmdinfisdu 52 dafam uineidemainesdusznoudeding
Vnlmdedemanudavionun 48 Safa

3. MMSAATIZRIAUTZNBULTIBUEUY (Confirmatory factor analysis: CFA)
n¥19InNNTTUINNTIRTEResAUTznaudedTn (Ideldthdemanud invisdu
a8 fofranuniieTyiesdUsenauldeBuduneunimageuanuigiu efiansanaiiy
aanAd0dved0IAUTENeY wasllenTiaasumunaunduseninadeyalissedndfy
wuUsaes wanTeTeiinliindedodoutintanue 45 dafai wuudiassdand
Aadfaesndedfansed 1.1 wagiisuuuuuuudiassdenind 1.1
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A15199 1.1 A15AEDRTLEAIINLUUIADINAINUEBARADY

i ANADANLENIT . amchy v o
saANNYIVDY o o ANEDAN LA BN
LLUUANADIADAAADY
Minimum discrepancy oenin 3 2.659 Kline, 1998
(CMIN/df)
Goodness of fit Index (GFI) 11nn31 0.8 0.842 Baumgartner and
Hombur, 1996
Adjusted goodness of git 1710171 0.8 0.822 Doll, Xia and
Index (AGFI) Torkzadeh, 1994
Root mean square error of 1198n71 0.08 0.050 Baumgartner and
approximation (RMSEA) Hombur, 1996
Comparative fit index (CFI) 17101721 0.9 0.904 Hu and Bentler,
1999
Merchandising m2 | [Pz PI5
: - ——
L4 0.73p 0.67. 0.74,
] = b
i ‘ s y (il ey
WD6 » ying M
ar = 2
WDI ’ ’\
= =
PP3 o2 0728070 0.6 0.68 070 Jpor3 Y071 Q7
0::4 Point of purchase g }
[pe1] .

0.61 0.70) 0.69Y4 0.63.

AN 1.2 WUUINBDIFUNITLATIAS19NITAS 1N NANWAIS T UANNRIINEHIUNNTIATIZI
99AUSTNBUITIBUTU (Confirmatory factor analysis: CFA)
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FAvelduvudiassnuisouazanuigiuildainnisiinszidadeidsdisa
(exploratory factor analysis: EFA) lazasausenaulfiedudu (Confirmatory factor analysis:
CFA) 1Ak UUsIa0saunsTASa37s (structural equation modeling: SEM) sitofudiuy
wuusaesifianuiidedeniol Tnefansansesutivddyaine p-value Famsiiantosnin
0.05 uaﬂmﬂfjé’qmaﬁmﬁmﬁfﬂé’mﬁuémm@u (standardized regression weights) aanin
1.00 nan15USULUUEIaeY aunsatiinuansnuduiusseninstauUs i fmnsned 1.2

zsl U v ¢ 1 U
A15199 1.2 BN 9LARSAINUFUNUTIENINNAILUT

Antinwiin
ANUFUNUSTZNINRYS Funus P
UINTFIY
msasranmdnuwaliua | =2 | Uselgvisumsldau 0.898 *x
nsadanmdnuaisud | =2 | Usylevisnuensuad 0.901 ek
msasenndnuaiiiua | 2 | Uselenidudydnual 0.909 woxx
Uselogununislgau > | anusilade 0.116 0.147
Jstloddunsldionu | 2 | msfefiinanusenssdu 0.302 0.005
Uselgvisnumsldanu | 2 | nmsldnanludu 0.295 0.002
Uselegunuensual > | anusilade 0.372 ek
Usgleyiueisunl > | msBefiAnnnusinsedu -0.063 0.553
Useleaunuensual -2 | msldnanludu 0.297 0.002
Uslemidududnual | 2 | awdslade 0.435 *orx
Jsrlewddudgdnual | D | msdeliinainussnszdu 0.342 0.004
Ustlowumudgdnwal | 2 | nsldanluiu 0.219 0.029

IINNANITNAFBUANUFUNUSIENIIAILYS aunsaasulaindadesiunisasia
ANFnwals1uAdINan1m ol seleruvees1uAIIuNITIdIN Aue TUalLaTAIY
Fydnwal Amindasewindu 0.898 0.901 way 0.909 Audsy FeUsslovivasdud
dsnasenginssuvesuilaalunndu sniu Usslevdvesiummunisldauilidsasie
aruiilate uastsslomidnuosuaiflidmatonistefiinanusnsesdu TnsUsslowddy
fydnualdmaemuidlationndign sesaunfeussloviduensunidsnaronudala i
Aiwitin 0.435 way 0.372 M1y

MnMTeTgiiuuTaesdUszindanusanaaouaunigiuldad

auuAgiud 1 (H1) : msadanmdnuaiiudi (Visual merchandising) fiav3naids
winseUstlevivesiuisnunsldan (Functional benefit) Gsansnsaagulditausdgiui 1
lpsuniseeusu
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auaRgIud 2 (H2) - nsadanwdnwaiddn (Visual merchandising) S8viEwalids
uinsevszlevivesiuAdnueisual (Emotional benefit) Bsanansaaguldinauufgiud 2
lasunseeusu

auuRgIudl 3 (H3) : nsadanmdnualdud (Visual merchandising) T8vswaid
uInseUsglovivesiuidudaydnual (Symbolic benefit) Fsanunsaaguldinausfigiui 3
lasuniseeusu

auuAgIudl 4 (H4) : Usglevtvea¥uAndunisldanu (Functional benefit) i
Svswadavansonginssuvesiuslnaduanudilate (Purchase intention) vanunsassy
Ierauugnui 4 T6sunsufias

auufguil 5 (H5) : Usslewivesirudrdiunislda (Functional benefit) i
5‘1/1%‘1/\16L“?j\‘i‘U’Jﬂfﬂ'awqaﬂﬁ‘u?}aﬂ@U%Iﬂﬂﬁﬂumi%@ﬁLﬁﬂﬁl’]ﬂLLﬁﬂﬂi%éju (Impulse buying) &4
anunsaagUlsinausRgd 5 li¥unseeusu

aunfguil 6 (He) : Uselewiivesirudrdiunislda (Functional benefit) i
SvEnaldanandenginssuvesifuslaasunisldinalui (Time spent) Fsannsaaguléin
auufs i 6 lisunissensy

aunAgiudl 7 (H7) : Uselevdvesirumdiueisual (Emotional benefit) §8vna
Fevandenginssuvesiuilnadiuaudslaie (Purchase intention) Fsanunsaagulin
auufguil 7 ldunseeusu

aunAgnuil 8 (H8) : Uslombvasdudnduensunl (Emotional benefit) fdnsna
L%qmﬂ@ia‘wqamimaa;@ﬁmﬁmﬂﬁ%@ﬁlﬁmmﬂLLﬁﬂﬂizﬁu (Impulse buying) Ja11150
asUlsrnaundgiud 8 ldsunisugias

aunAgiud 9 (H9) : Uselovtivasirudduersual (Emotional benefit) §3vna
\Bavansenginssuvesfuilaadiunisldiiadluiiu (Time spent) Feaunsaagulein
auufsd 9 lisunssensy

auufgnuil 10 (H10) : Ysslewiivesrudsudydnunl (Symbolic benefit) i
vswadavansonginssuvesuslnaduarudilate (Purchase intention) sanunsassy
Iauufgiui 10 l9sunseeuiu

auufgiuil 11 (H11) : Usslewdvesiruddudgdnual (Symbolic benefit) i
Sm%‘waL%qmﬂm'awqaﬂﬁmaaﬁﬁimé’mmi%ﬁLﬁmmﬂmmszéju (Impulse buying) &4
anunsaagUlsinanRgud 11 Wumssensu

aunfgui 12 (H12) : Yselewtvesrudrsudydnual (Symbolic benefit) i
Svdnadsuinsenginssuvesiuslandumsldinailuiu (Time spent) Faanunsaagulan
auufgui 12 ldunmsseusu
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#3UNan15Y

wan1sAnw Ui finissensuaunfigiu 10 anufgiu 9indanue 12 aunfignu
nanafe Yaduarunisadienmdnealiiud Usenoumienisdnuansdunt (Merchandising
display) N152798951U (Store layout) Bi@LansdUAT (Window display) N133ALERT 0
00 (Point of purchase) LarUTIBINASL (Store ambiance) dnadausglevivosiud
yneu duandifiuinnsaenmdnuaiiuiiiviwasreUsslovivesiui Tuvaifierdu
Padesuusrleniveshudfeidusudsdunansseninenmdnuaiiud funginssuves
Auslan lagladeiunginssuveuslnalasudninaainusslevivesirunduiu
Uselomivosdudnfios 2 fuvhduiiliddniwadonginssuvesuiing Thun Jsslomd
vassumdunsldnuliisvinadenginssuanundade wasUselevivesiudiy
o1sunfliifisviwasdenginssufuilnadunistefiinanusnsedu fanuitedudldosune
famsnadanailuiitesiusena

2AUs8NA

Jadearunisadrenwansealitua (Visual merchandising)

Padedunisaenndnualiudn STeddyiivandiiuiinisaianindnuel
$uidsszneulude msdauanddudi maneaiiu wihdsuanddudi msdauans o 9ate
wazUsseINAsIy ilignaAnlasudseleviainduanlunnaiu loud srunisldau du
onsual wavsududnuel Tnefiseandondd

1. frumsdnuansdudi msdansdufuasmsanissuiieiiiuanuagan A
ihaulalunsdendoduduazainsmnuuseiulaliiugnd wu msfaansdudilml vie
dufnedlvoglusumidiueaiiuliegiadudn uaznisdanduidssianiwidediuly
funelng o fu nanisiseadiiidenndesfunuisevss Chen and Hsieh (2011); Ellis
(2018); L@DLAY NTNINTIUUN (2561); Chongkolrattanaporn and Thai-Eiad (2019); Hefer
and Cant (2013) #ina133n1sdauansdudnfunisindgninlugasiigndnddauem
Fumisnnsneduineluiu msesnuuuiuiinansznusegnAndusgieunn lsifieaus
danasiosualvaslduinisiuiu Sanulutenisuseliunuedoduiiuazuinisaneiy
$udruandsmsiinmannussianislukaznisueniuliiiondnuaifiedaaiuniseuas
afanmdnuaifiAlriuiui sAdeves a3 mgaunan (2554) nani guszneunnsi
Usgauanudiiaasiyuesidanudnagnslusunisiansinesuivssansnm log
anudAyiunsuaduaInigluiu N15UTINITINTG Lagn1InLanIdua

2. Frunmnedeitu mafamnedsdutisaieeuagmnauiglunsidentodudi
Tfugnén nsadediilignndumaudilding ldadsenuueda uasdinnsdniuils
anduedeulmlsiagosi Wudh senandwldie teairsanuiiemelelifugnn madu
Tusruiinavinliignéresnidendodudnniu aonadosiuauideres Neha and Pawan
(2013) MsdnfiuiudsadenginssunisdefiAnanussnsedu dauddnydenagnsnis
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dndulanamsnanaiieifinsenviegliiuiudi waza1uideves Chen and Hsieh (2010)
naitladesnumsesnuuuiinasieensusivegninddaasiennfinssuvesgnin

3. sumihssuansdust gnAdnazdenstuAvingunsalfiunainnisnnusmiy
1 vidodnwagnthiu nansideadaiaonadosiuauiteres Hubrechts and Kokturk
(2012); Prasad and Vetrivel (2016); 9147&31 iga@3 (2561); Ellis (2018); Chongkolrattanaporn
and Thai-Eiad (2019) find1191 wihsnawansdudduiaiesiionlddoarsanuvaneves
$umludegnan neliinuselovumudydnual visauansduidivasiausmmaguilan
dwmatensiusaudmosiuilnraisamutseivla waednadonmsdnaulatodudogdity
d1fny SudmIsTakansdudvinduldgnAniudseinnaesdudi wazaisinisdnnn
wianulidnfunaniavieloniasng q lnsanigtamselenaiifedesiuuseuamim
9

[ -

4. sumsdauans s ete drevsedydnuallusumuingunsalfmlaninaiy

Y o

Y & 1 A a v oA a Y Y v = a v A &
AALUUBEINUIN "lgj']EJ?I'EJﬁUﬂ'Wﬁ@{]']EJG]T]ﬁUﬂTV]'ﬂ‘WQﬂﬂ']L‘U'ﬂf\]S']EJaSL@U@ﬁUﬂWLLaSLa@ﬂ%B

D) e

1%

audldiedu Treuusniduimaslignéaulalududanniy theviedydnuallududng
ylsignéndndulatodudndlailimunulifusiuin nansidonsitaenndesivamidoes
Uniyal and Sinha (2010); Chen and Hsieh (2010) na1771 ANS3ALAAS £ am%a Y8519
nsftdrusanlunindendedudn iindaduuselovdliiuiud deselovddanarniu
Hadeivilignéndeniiudtu q feaeandesiunuifouss Dale (2017) fissyintheded
ﬂ’m%amﬂﬁuﬁ'}ﬁwaGia‘wqaﬂiiumi&gﬂﬁamaaﬁﬁiﬂﬂ

5. suvssemaluiu vssemadudntadeiligniauledui uazfdndse
Audn Meluduauazeaesiu anuatidluiiu ninauuasnsliEnsvesiinmu 7
wteaiunnussivlauazanudeiulitugnd nanisiteadsdaenndosivamidoves
Chen and Hsieh (2010) Uadeiuanmuindenvesgnaliiigausidanasion1sualvesgnan
wigesaulufansussiliuamanuduaiuaruinis ey nSndnsuun (2561) nari
anmundeuluiudamasengfinssunisgerunisnevausnietsusalluidauan lnens
povaussosuniludinduilideiidmadenginssunisteriinanusnseduiniias
uanaNEUITeres Saini (2015) narfiuduinussenialuduiivinadaantuay
filate

dmduluviuniudddngunsalfing nan19338a0nAR09AUIIUITe VD
Chongkolrattanaporn and Thai-Eiad (2019) L%Iaaﬂ'1'ﬁa%ﬁqmwé’nmﬂ%ﬁué’ﬂuqﬁﬁmﬁw
Uanidefinfiwn findnfumeaualunisdentedudussanfmvasuilaalit fuslnaay

)}

dondedudiaindiuainazviouautdudinu wazviruafndden i ndnwais ual

D

ANUFNTUSAUNgAnsIUN1STe JUslnailasudnsnaannisaieaindnyaliuduin &
wlduasnnlunisidengeduigunsalfivnlusueuantuy «
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2. Uadudnuuszlevidvasiud (Store benefit)

Yaduduuselevtivesiui Ieddaiivandiiuinuselovivesdud 9ae
MBUALBIAIIUABINITVBIGNAN Lﬁﬁ’sﬁi’f@ﬂﬁquaﬂiimﬂ’li%@%mQﬂﬁ’]ﬂ;}dﬂ 361U lown A
filate nsdefiAnarnusinsedu wazmsldnanludu wodnssuvesiuilnnonaduog v
Uslowidniladnunils vieussloniv s fusiudu Tnefleasdondel

2.1 fumstnu Uselewtivesiuddunsidonu fteddyfiuandiiui
Ustlowidumslinudsadenninssuvesfuslnadunistefiinainusnsedu vilvigndn
I¢5uBvsnaannmdnuaiud sulluiehligndldnarluduunuiu Usslesddumsld
ilutsunamdnuwaliuaangunsalivinlignAiateilseuiisulunisdnduladen
uduazidentodudildftelu $rudiiinisininsdudiedradussifoudisanaina
AemefiAnnnisiuny wieanuliseiase T6REMu gnéinasdentedudlusiudi
fImafuazaan visell  Wauddelunisuewdiududidis q ladaau 1wy n1sueaiuay
VAINVANYVBIAUAT NTOATIAUAT

UsgleadaunsidauldddedfgAuandiiuinuselosiaiunisiiau dawa
g ¥ g

sowninssuvesiuilnadiuarudilate ildosnnauAdetul Weatestugnannsauiin
Fefitlfevannvaneduiiidvinatuaudtladogunsaiiv wWu e1sual wiensdslate
umsndumdadievenanudusnu

22 #ueisual Yselewtvesduddiueisual ddeddyivansliiiuii
ﬂiﬂwfzé’ﬁuaﬁimzﬁdqmaquamimmQU%IMVT’]W;EU%IMWL%aﬂu%’mmu?ﬁu wazyili
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