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ABSTRACT

At present, the accommodation business in Thailand faces problems about
employee resignation and performance. One of reasons is due to lack of well
equality and diversity management of human resources this research aims to 1)
Study perception of equality of transgender personnel and 2) Understand strategies
for managing equality and diversity of the human resources department in the
accommodation business in Thailand. This study applies a mixed-method approach
with quantitative and qualitative methods by using a questionnaire as a main
research instrument to collect data from 400 transmen and transwomen who work in
the accommodation business and in-depth interview to collect data from human
resources executives in 30 accommodation locations. Quantitative analysis is then
done by using SPSS software and qualitative analysis is performed by applying
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content analysis. Results show that issues that make transgender perscnnel aware of
the equality management of the human resources department at a low level are 1)
Gender identification in an application form, 2) Limiting the gender qualification in
certain positions, 3) Rights to use a bathroom according to his or her gender.

Keywords: Equality, Transgender, Human Resource Management, Accommodation
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ABSTRACT

The research was intended to synthesize accounting research. The
population used in the research was 129 theses/independent studies submitted for
Master in Accounting from Thailis-Thai Library Integrated System between January
2013 - December 2019. Research instruments were guestionnaire survey forms. The
data collected were analyzed by content analysis techniques using frequency and
percentage. The results showed that;

1. Basic information aspect showed that Chiang Mai University produced the
most research during the period studied. The sex that produced the most research
was female. Most of the year of research completed was 2013-2014. The number of
pages of research was most frequently between 51 and 100 pages.

2. Content: the scope of research aspect found that the most popular
purpose of the research was to explain variable relationships. Most have no proven
research hypothesis. The most important references are in both Thai and English for
more than 10 years, dating from the year when the research was completed. The
most used theory is the agent theory.

3. The research method aspect found that the most popular type of research
is quantitative research. The research selected more population groups than samples.
The acquisition of the most research-based tools is the creation of the tool itself.
Most of the secondary data is analyzed using the most percentage statistics.

4. The result aspect showed that the most used presentation formats were
descriptive writing and tables. Some proven research hypotheses supported the
hypothesis and some did not support the hypothesis. There was a rational discussion
of the outcome rather than a conceptual/theoretical discussion. Most of the
suggestions provided by the study were described and the findings of the research
were identified. Most do not specify that there are limitations. The group of
individuals who are most likely to use the findings is the investor group.

5. The topic accounting research aspect showed that the most topics were
financial accounting and internal control. The second is the topic of governance, and

the topic of management accounting and internal audit, respectively.

Keywords: Syntheses of Research, Content Analysis, Accounting
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ABSTRACT
This study was purposively conducted to 1) explore the background, general
information, characteristics, and resources for cultural tourism around Buriram Old
Town in Buriram province; 2) investigate the tourism potentials of the old town to be
develop as a cultural tourism attraction in Muang Buriram District; and 3) provide the

guideline for cultural tourism development to present the local experience of
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Buriam Old Town. This mixed-method quantitative research employed the
guestionnaire for data collection. The sample group comprised 370 Thai and 15 local
stakeholders. The results revealed that the tourism potentials of Buriram old town
were generally high in most cases for cultural tourism development as it alsc
required strong collaboration from all partners supported by the private sectors, and
community which related to the potential of the area meets the 5 tourist attraction
elements: attraction accessibility accommodation activities and destination amenities.
The potential of Buriram Old Town Most of them were at a high level, and
suggestions on how to develop to be a cultural tourist destination. Must receive
cooperation from the government, private sectors and communities as follows:
Public relations to the place within the community, The private sectors must assist
with the budeet for the maintenance of the building, the community member should
collaborate to continually create tourism activities plan; and The community
members should keep their places clean and offer the tourists with all required
information about the local tourist attractions within their community.

Keywords: Local Experience Tourism, Tourism Potential, Buriram Old Town
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ABSTRACT

The objectives of this study are 1) To study and develop products and
packaging of the plastic lines weaving bag 2) to increase the potential and
competitiveness of the Ban Na Prong Madue housewife group 3} to study customer
satisfaction with the plastic lines weaving bag and social media. This research used
mixed methods of qualitative research and quantitative research. The questionnaire
was used as a research tool, ie a semi-structured interview guestionnaire by
conducting a survey and interviewing for product cbservation. To analyze the
strengths, weaknesses, opportunities, and threat of the marketing mix. The statistic
used for data analysis were percentage, mean, and standard deviation.

The results of the study were found that the overall customer satisfaction
before development product was at the moderate level at 3.14, after the product
design was found the overall at 4.50. The sccial media level were found that
Facebook Fanpage was highest satisfaction level, followed by Line®, QR Code,
Chatbot, Instagram and Shopee, respectively.

Keywords: Product and packaging development, social media, plastic lines weaving bag
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ABSTRACT
This study was a mixed methods research through qualitative and
quantitative research. For qualitative research, the sample group was Consumer
Engagement Manager of male cosmetic products ‘Clinique for Men’. Data were
collected by In-depth Interview. The interview was used as the tool for data

collecting. For guantitative research, the sample group was the 400 consumers, who
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used to buy or to use male cosmetic products. Data were collected by
guestionnaires. Statistical methods used were descriptive statistic: frequency,
percentage, mean and standard deviation. The results could be concluded as
follows:

1. Male cosmetic products used online media marketing communication
strategy such as Facebook, Twitter, Youtube and Instagram. Male cosmetic products
use influencer to communicate marketing.

2. The tools of marketing communication of male cosmetic products were
advertisement, public relations and sales promotion.

3. Marketing communication factor of male cosmetic products found that
the interesting advertisement with information showing the benefit of the product,
the special events, the product sales, the product order from the internet, the
impressive service, the charity event or event for public, the supporter of special
events such as concert, sport or other competitions and social media marketing
influencing purchasing decision of male cosmetic products.

Keywords: Marketing Communication Strategies, Buying Decision, Cosmetic
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ABSTRACT

This research objective was to study and the potential for community based
tourism development at Banpongthum, Wang Nua, Lampang Province. This study was
done by qualitative and quantitative methods using in-depth interviews with experts
who are involved and engaged in community based tourism destinations of
Banpongthum, Wang Nua, Lampang Province, population being 20 people as well as
applying a community based tourism quality standard evaluation form as a tool for
this survey. Data was analyzed by two ways: 1) qualitative data was analyzed through
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relevant literatures, field observation and interview, and 2) quantitative analysis was
done though questionnaire. The basic statistics used to analyzed data were
percentage and mean.

The findings showed that Banpongthum had a potential to develop into the
Community based tourism destination because of its location and. However, the
priority should be given to the management of community based tourism. The area
must be defined for tourism management by using completely contact. Another
factor to consider was people development related with stakeholder beneficial. And
to consider to sustainable a nature resource management and environment. By
conduct to awareness the environment. By conclusion in Conservation and
promotion of cultural is average 4.80, Service and Safe is average 4.53, Rescurce
Management and Sustainable environment is average 4.22 and the lowest of the
average 3.78 is Community - based Tourism Management.

Keywords: Community-based tourism, Development, Potential
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UNARED

maderdsiliguaadiie Seneinnsinduzmmmmmaauinvesine
Tsswalundunaidior fmingaseil nqufesrldun gnindidinlulswsuee Yiula
dngiyfielewma Sunailles Swmingassnil dau 316 Au dunnwuesiathdlagedugns
msfmustfataielssnuriaieUsseing quisdnwneitmsdudiegiauundy
(Cluster Sampling) uTrurndayalasléiBnrsduniuwaiiisuuugeuarmuuuinasdu
Ussar 5 suiy dedlrsuneduunseiing 0.21 - 0.55 fmmidesiuiaty wihtu 0835
AATeitiayade MTirTeiasduTEnautd T (Exploratory Factor Analysis : EFA) uag
MTAATIEesAUsEnauBsEiugu (Confirm Factor Analysis : CFA) Kan15338mUu1n uasin
Bt TR NIAEIAUTAIRIATISTI Ussnaudn 6 serUszneu 26 R Femdiy
aeudndey Wi

A BIRRNInIAURBA LAY A TUSNSTIR Tadediued 6 4o Auduen
vosfesiniilanwiwadoufifuasypansiiduiing Safeiud 5 4o nszuaunislums
Thunsiiiiussansam Tadheiasisued 4 4o yransitiqunmlumsliuinms Yasae
fausd 4 da viuadidvadswsiannsodniddlneazmnuasnisuimsin Sadudnied
3 #o myduaiunmanatn Sadaedue 4 4o menunnzan Tadaeiued 2 4o Tasusas
vdUsznaul 1-6 rmuiismsaddasedlunsin winfu 0.86, 0.80, 0.83,0.79, 0.82 uaz
0.68 MuAAU

ATEIAGY: AIUUTEAUNIININANAUINTT, B9AUTENDY, UIATIA

ABSTRACT
The purpose of this research is to analyze measurement of marketing mix of
hotel business in Mueang District, Udon Thani Province. The sample group consisted
of 316 guests staying at De Princess Luxury Boutique Hotel, Mueang District, Udon
Thani Province. The Sample size determination conducted through the parameter

estimation, and Cluster Sampling. The research instrument used for data collection is
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Five-point-rating scale questionnaires. The discrimination ranges from 0.21 to 0.55,
the reliability of the survey is 0.835. The data analysis was by Exploratory Factor
Analysis: EFA, and Confirn Factor Analysis: CFA. The results indicated that measurement
of market mix of hotel business has 6 components and 26 indicators as stated
below.

Room Quality (safety and good service) measured with 6 indicators. Room
Worthiness (good environment and friendly staff) measured with 5 indicators. Service
efficiency measured with 4 indicators. Skilled staff measured with 4 indicators. Hotel
location (convenient transportation and good service) measured with 3 indicators.
Promgction measured with 4 indicators. Reasonable price measured with 2 indicators.
Each compenents from 1-6 have reliability of measurement structure equal 0.86,
0.80, 0.83, 0.79, 0.82 and 0.68 respectively.

Keywords: Marketing Mix, Component, Measurement

umi
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AneAgy: antuntRuyuey, neaumjinuuasyueuidle, n1sdaaiueidn, mskanmuas

ABSTRACT

The objectives of this research were to study factors affecting attitude of
village and community fund management for proceeding to community financial
institution in Nong Wua So District, Udon Thani Province and to study problems and
suggestions of village and community fund management for proceeding to
community financial institution in Nong Wua So District Udon Thani. The populations
of the study were 985 people and 276 has been selected to be a sample group. The
samples were 276 participants who were classified according to their roles and
educational backgrounds. The research tool was Likert’s five rating scales questionnaire.
Data were analyzed by using frequency, percentage, and standard deviation. The

result revealed that factors affecting attitude of village and community fund
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management for proceeding to community financial institution in Nong Wua So District,
Udon Thani Province in overall aspect at high level (X=4.14) and was subsequently
arranged from higher to lower level as shown next. Sustainable self-reliance aspect
(X=4.40), expanding opportunities to access and provide financial service to low
income people aspect (X=4.25), diversity of financial service to communities aspect

(X=4.20) and career promotion policy (X=3.70)

Keywords: Community Financial Institution, Village And Urban Community Fund,
Career Promotion, Sustainable Self-Development
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11 nsfinsddaenarsawisinaseva Wlieananiudelndfiud Tu
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wnnan 3 auduly (Paul et al,, 1999) vda Paul et al. (1999)

12 nsdinsdredaenasanwilng  Iddeuasumanauesdiinug auded
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1.3 mydeds nsdlfiflenansunnnimilideideq Tnofusenuidsafuuasfun
Vdertuesimuasnes a v e AAUTAY wa. d2e avduienasnwning 1y giiem
andnu (2529n) w3e (aviend endiu, 2529n) uasdnes a, b, ¢, ... dwmTunmesnaTzing
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53AMAAATIMNY U (B1IYT UABUd, 2551; gwin Bunsiyna, 2545) uag (Kartner,
1973; Kartner & Russel, 1975)
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afoiepans, 2543) wie (g dnsnsel, 2542 Wiy 9729900 wanwdng, 2549)
(Campbell and Stanley, 1969 cited in Gay, 1992)
v oo oy aela s o 1 el el ¢ 8
1.8 nsgndusnarsibivsingUaiud Tushumdandesszylnfiud Tissy
s 1 ol af o o ) v ar
1.4, dwiuenasmulne wu EaniuduvsddunsatndiianisAuAIILasARILIA 1Y
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Cogan, J. J. (1986). Global Education: An Interview with John J. Cogan. Teaching
and Learning Elementary Social Studies. Boston: Allyn and Bacon, Inc.
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Exotic Fishes, pp. 121-136. Alabama: Auburn University.
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