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ABSTRACT

The purposes of this research were to 1) study the satisfaction of people
who use income tax filling through the intemet in Muang District, Udonthani, 2) to
compare the satisfaction of people who use income tax filling through the Intemet in
Muang District, Udontharl. The sample consisted of 397 personal income tax filling
through Internet in Muang District, Udonthanl by using purposive sampling. Data
analysis used differentiation testing between Z groups of sample with t-test,
F-test or ANCOVA for hypothesis testing at the level of 0.05 significance.

The research found that the satisfaction of people who used income tax
filling through the internet in Muang District, Udonthani from Less o the most Level
wera as follows: 1) saving energy, time and expense, 2} Website quality,
3) Convenient and fast, and 4) Safe and advisory. The comparison of personal data
factors on gquestionnaire using sex, age, level of education, marital status, occupation,
morthly income, types of work and period of using intemet to test personal factors.
The results found that level of aducation, occupation, monthly Income and types of
work had different satisfaction of pecple using Income tx filllng through the Intemat
in Muang District, Udanthan], The problems and recommendation from the research
could mprove the system of sending income tax to be effident to support the
increasing of usage from people. Additionally, ceating confident and safety in
personal information, financial information, and related departments should inform
the knowledee of taation and revenue code to people continuously.

Keywords: Persomal Income Tax, Satisfaction, Intemet, Revenue Department
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ABSTRACT

This research almed to study the problems that bachelor of business
administration students had in conducting research. Data was collected from
guestionnaires completed by a sample of 635 students who studied research lessons
from Rajamangala University of Technology isan: RMUTL The data was analyzed using
SPSS by exploratory factor analysis. it was found that there were three companents
of the problems encountered by the students. They were: defining ressarch issues
factors, research operation factors, and supporting factors. The data was also
analyzed by the Mplus program both CFA with Continuous Factor Indicators and
Second-Order Factor Analysis and the same three components were found, The
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duration of the research s considered to be the most problematic in the reseanch.
Secondly is the analysis of the problem that should be used as a research topic and
the creation of research tools, respectively.

Keywords: Factor Analysis, Problems in Conducting Ressarch
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sreprrusesssrnlun i e vafalddn e Afadudnmdmedigwilunh
Tovaalnflnen

mirieTsdedlszneuIontThnredlsde (Factor analysis) Wumelenis
Terreaiaveimy el ingsae fessd ol umannbiniosas Tunrseiue
Brsnaedsfliafine ol Fuomasiundusensimadoiudty JdaamadFluns
gusimesdaymuleuiu unsesiisfublieurodndinguiudedlalaTeiedin
Futsimsnsoen drtdaruduiudiussgninnuinguifieam wedonnguiuls
i sufvrenoudetiedy (Facton® mehiameviosvasreuutafiu 2 Ussum @ 1) ms
Trrevipausereud T (Bploratory Factor Analysis: EFA) upe 2) rnsiwmsieWoaryUs=nay
ietrudummgniesseniminiauys (Confirmatory Factor Analysis; CFA) siamTdis
mudtefiferdes meniSifefesfulgnilunisiineinufoenindnesedy
s (madnd whud, 2551) dgmmaiidelutudmomgdaoululzadsunandn
(a1 arszd, 2559; doweun uum, 2958) umuvmessdudsamufinelumsduaty
s iulutuduumssan i (afss fidune, 2559) toduiidmenonmudndslunmi
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Selutudsuvesny (uaum a9, 2553) dsduiimrinadentnitiovenyaninime
e (vl Rsmsilen, 2556) matiemefosdussneulsdmsiideadentsdeunaoy
Tndansiatefnduatleninu (Guen nave urerue, 2561) MyleTededduiznny
wadlufunssuunmidanaiouveaminedeiuifun ey (0@ d0e7la waonae,
2562) runsessAUTenaulEuiumaiwsnumamsiestuuive Snengead usli
uRanTs unewisiafes (wineoaann, 2559)

watl snmr RTINS reUsfuradsirese g wuesdeutnradou
rrsaoulureieiferes ins B monfumnisssusoanadan s skosdiuseney
idufanlafuefme g itrednfmendegivednS gyws wsdam Tae
HWnmstirefeasduasnsudadisg enrianduiiuliguintii ideselnfnw
whrgaie s ey delihudrtimadniuitndesdoutudeglungafoty we
Weldoresdfasulusieiedangr Wil Eduwuammansdanindsunareuie
uftigminiidvveninfneiivssilamsoly sufadelindngrematmagitied
Werdpsarumbeamyiereiludwensdismsdeunsmul bl mannBdy

nqutsmdnTIide
Smrnevesdussnaurssiigwinsi iSmrsinfneudw rgsfesefu B ggwd
w3

myinmeisaduszney

MR EWesfitiEney r'ﬂﬁﬂmﬁmwﬂmﬁmﬂ'ﬂw'ﬁhqﬂlﬁwqﬁ1mﬁ
prdnruRats (Wintedm) Tideees Tnermmneeamesfbznevsaiud o1y
Widwrudesfssunuiuutiiiuaman Tnerunduiusfifelosduiudiu Gy
safsznauisty Salewdnnrsitdrfuusine Derwfuiudfumeefn s
pafusznauiiuiy Taoiulsfogflusedusznsudom fuleadeudufudfusnuas
rrwdtuiiusmssagluinmadoaiy Wsegluiimmmsuiudls Tnefesu-lion
madunguussiauys wWed fnsdnEanduiufreninitugs Freelnadiuffuge
Wundun #Gendt “ssduszneu” gajamneseanlareioiusznoy fog 2 drenm
1#uir

1. vpdTsuasTs e TEnEUhufae mestui A ufriuiTswindtuys
winufeAumduususa (eaduseney) fdsuaymeldimuvsdunnlaniedald Genms
Wi mylmrTeiesdiyzneuiadiig (Exploratory Factor Analysis: EFA) uawn
msiismsisheandnnufilsunsfadlssneuiailidlsdneucteyaliie we
axmnlum Tilennuwne

2. dWevmseumAgruferfuumnuaslasahmufifudvesfoyaninde
Ageirrvasuviodulumquifiiviuy Gonrieseiiata mermsiositeney
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Wafuiy (Confirmatory Factor Analysis) uumﬁmn:ﬂimﬁquﬁﬂnﬁuﬁuhmh
vesnadvsEneuh sadlsenauudasdy Usenoudrednus eeled wasdudsurnedafl
vwdnraudriudumine e wifiulumevienguf MiRgniviol

Adeifada

supn nawme uasame (2561) TimsAneinmsTinmevosdfusensudeded
desnden siisunsmouivinmsfanmiatefindusslopivy nadfmeminedeyrm
et wanfidowu sefussnsuftdmesenmlndnmetanilalefndun:
Teguwndhiavun 10 switreneu usseoie 38 fuls Srusininur Amdufeoss
62.15 s arumumlunmreuyesdany aruifugmmdtunivvsadoryuaslana
ikt vremelunaey gresdnesunsitouiou IdelunsGuu ﬁnw#uflu
WHRATEWAENTIA TN N TiBaTiuLasRUn A UITETE NYIRTEMRILEY MAden
Wevimmuasmernsslenivedind unsmadiinun audiu Trussdl 1
prausnumsasuseidany Movaseuulnrunflge uaneidsmsoUssAninow
nrsdndrnrdanslntefndueslegmanniigs

sy Adune (2559) ainsfneumummesguinmsaonAnslunidustums
Helutulmuvemondmn dinasdmaimasndadntug sansfiremuiduims
anuAmmassiumyul e ondgwinasidifelutudeunus sl dasluling
Tidmenfunsussmunyaalivlg Sawagunged ArdrunseaumsnInin Wiy
et i ufudeu drsmivayurswounsuenumaiidelutuboy resliduued
mmﬁﬂmﬁunﬁﬁﬂuﬁmﬁjuﬂwﬁnﬁmﬁﬁuwmnw Tﬁn;ﬂmqwmﬂﬂl‘rﬁuﬂw
TumsdmBandudinmaindnn sfusyusgiiliuneuni il iy woiedey
Inegruzeey unsdalomalfagifeauniiieluiudoy ammeufuaBeudumla
wiiiimselussdufpsduld

WY AYeen Eﬁﬁﬂuﬁwnlwﬂmmwm?ﬁﬁluﬁu!mmnﬂwrﬂn
FufmdinausiuimAmmiseRned iy semsAmsrn Tgwrnmiadelu
Hudin 3 Sufvisn Wl AmamabFEmaviauiansmduld AumsinariEmsdeudiansy
AU U

i Famaziien (2556) WhmsAnelsdeiiviwesoniniidevenyamnsme
s nduinemEndgran aniverdusrumand santsfinemuan 1) dediaws
yran Seduusigilvlumsinid ueetisdofdodonniide drnuduRudfumanndu
Snussen e e siaildworeaii 2 thduomayane Tnduusagalaluns
¥iidh LewttodefiBnsanmsinide amofufumensdinniideeaamnssiring
nguingmandgunm andiverdesriumand Uhiioves 21.1 ues 3) Ueduemeynnn
thisfnuenah il sasfnfrusfden i ¥ Sudousgdlalunmdile dummdu
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rrusvssnuln unetdufiBosontoivids fnuosdodlunmaiaide wendafuod
Tlbdinyeafii fuamsdne ngimemsndgunm wimerfeerunmnd

auded wined (2551) TvhmsfneDgwilumadSwer Dwudveninfnusedu
uradfinansnywereeiunedirunand awiinedeassauniund semfnemudn
Unfnwiieudniuetigmarmivine i 5 du fio fugudtvaedufauaem
wiomauindmn dusnufrrewmomSnnmesinfn Ausadmeusreseord
fSmeiverfimd Fingmsusermafeuntmey wesfunsSnnnrvea e
pyflussdnlrune fueho 267 Jeedrduded 1) Fummndrrertomdnnius
vindnw Higwegluseduunans rwade 3.02 2) FursuinTsTnmsveamyine i
Higwaflusednlmune fwedy 272 3) fuwdingrissemafuunsaey Hgwag
wiuhunan Aueds 263 8) FuguinsussuieermiermsainAmen Hgnog
Tuseinlrunens sl 2,51 waes 5) Frunudnvesrneedinerinedmd S
alussitution dwafly 247

FoRndunTise
1. Unwnnsuasnguitaiy

Usswnsusenduiiodss Ao dnfneress uwsSenw Adddneeglusedy
Vigrwimadwsgsie 2R 3 we 4 Febumafouneirifadomhdadowneieide
TrelAmmdufas s dnouikiiu 743 s Bulnfineens uws.Ba guinens
wAsTIEANT duou 188 Ay uwsdeu Iweemaum? dunu 185 ey wws ey Toonlum
weuuriy d1uTu 239 AU wae ans SaTu Imeeeaneuns STuu 131 au (umedog s
e, 2563)

2. iwdolleffluriide

wisdleflluna3ds (Buuvvasuewrruduieaduligunsdddeves
nmsredn Sy mimnivgiie Sakumeummisuerurs il

21 Anwuenmmfesiy winunfnaguseasd uweduq Afedestuns
SounvmewivTide

22 Bunmwckfmoudnon 5 sy ussgufunediimedmluneleitunuh
anfuligwilumeddudmou 15 s

2.3 Twreuseesnuvulnsainuuuasuoyywilunsddde Taudwun
lumasdheeafununmeseumenstunad 5 ddu Wud 5 wneils ssfullgm
:nrrﬁqa 4 wuefia ssduliguiun 3 wneis ssRutigwnlunen 2 wnel ssdulgmn
fon uae 1 wnele Tefutiygeioefian muwurimanafivos Uikert (1932) uasuuudo
UreDalidmouiBeuursee
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26 fruuuasunty WasaTiedoususesriassswitiieiuusnstony
Saruszmd Snviahusine 1 ussneuie Seuvumsunty Avuss moul 1 Sayetaludfy
freunvuasun maull 2 ssfidsanmioe: Sldinoudedmy () it 30 Fuds

25 vhwovaven Wiiduaey 3 v Wenmsseunuss@adon
(Content Validityl Yimsfrdadinmauids uanifudodonbilimunsefuussrsa sidu
nudeiasuevaidurvy ruwdedudeom Fus) il 27 Fuls

26 dwuvssve Wneesddininfne s B Sneuenenauns fune
Jenfeid dnau 30 sy Abldnduietaftsaiuiogn ufimeeisnenmeudel
(Reliability) A1duvsedmBuean (Coefficient Alpha) (Hair et al,, 2010) wiauUiuus WA
wuureun: rmrudsiurasieiy 0959 Urenevieiuly 27 Rk

3. mafurrurudeys

mafunuridoys TnefdeRadevorrnindonnornsdiaou wBam fs
a4 Tngwem Widnlurmiuuuseveml i nfmsuse sy mudafudide Trelfszeanalu
rafuriuradeygmb 4 e faus @euunreg we. 2563 Bufeunuaiug we, 2563
Whuaen 1 eu Weuureurunduaiedu 705 adu fiduauuuusounafiin ey el
w703 ey dhuvuseunes 703 ety ¥anisreiaaay Outtier vilsRosdediayaiming
genlUdnn 68y pavfonuuseunuini i Smereiieyalh $nou 635 gr Ambiufenns
85.46 Bumomnfiaafiy Aaker et al, (2000) Weuehmydamuneuaaedloetosn: 20 5
pEsulA

4, myinTziteys
meinnedieys Wunslirmedesilseneulalilisunty 5Pss umlisunsy
Mplus

RO
1. uamRaRERARUgIY

sinfaynday 635 Ao wemehalAmug Wud el (Mean) ueday
iDLy (Standard Deviation: 50) teaudmiovia 27 fauds Tnafinasinsun
ArweAe Anedn 451500 wanefs sRutigwannig e 351050 wuef
seAutigwiuan dueds 251-3.50 wineih sedfullguiinaa duele 1.51-2.50 wanil
seiuiiywiion une Aofy 1.00-1.50 vurwfs wiutigiesfign wu A7 uas A1s
ArlaReiaiu 386 uas 386 Aruilssuanmsgiuwiil 0801 Wwes 0.830 wiBRIRAN
nrsneduriuenes surfaunenguiiffisfestumide wenmdususdiog Ju
s ButigwlumsiifannndwesBug s A2 Deuelundyiu 3.8 Aoy




ATHTEMEITERATT T ETaR T ga e
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é

wmsgmuviAU 0.851 mnwmanar SeynenddoimdeBidnmetnd Wusuurtulige,

Tunsiiderdosnifusiiun
w1 Sgwrmmiidovenindmn
fodl Uggwnmividesnninfnn Mean E nTTuU B
A1 | rradifugrilunshvustgeon i 374 | 0767 um
Az | nvyimundmwenddufifisrnmsdmiurtin 374 | 0786 | wn
83 | noflimreigwinonbunduiaeile 378 |orse | wm
Ad | AimsluntdrurasdgmedlgemTite 374 | 0.808 U
A5 | nvadvnusingquseaslumside 378 | 0.813 N
A6 | nomumruenesilefifeate: 370 | o828 | wm
AT | nufnmdusinenes wumsesmgsdiifindoi 386 | 080t | amn
il
88 | mduereidonffnonnmurnaene e | 376 | 0756 |
e
AR | nvrimumduy rsunfn esmoiRg ety 376 | 0.795 N
AL0 | mymiennmieuwnRn lumyidy 376 | arme M
All | PrrrsununTI Y 380 | O.787 um
AL2 | nrdusUsernsussndukietiny 380 | 0828 U
A13 | nredaetadefMilunsity 176 | 0828 |
A4 | nrmminemammeisdieilunidn 374 | 0.809 un
ALS | prifurnradoys 386 | 0830 U
Al | N 380 | o822 i
17 | sl lunsiereiiog 374 | 0825 |  wm
A18 | nrfifllsunmaudvpidem s i 377 | oss0 | ann
A9 | mraesedoyniflfenei 377 | 0822 U
AXD | nyEpreuasmzailyme 380 | 0.807 amn
A21 | nvliinumueuusfenaiwame el s Tonde 379 | 0847 el
verrnldnluoutam
A22 | #vmy wnenenty sesenfleflumsuiutoygs 372 | 08% | ann
Az3 | feypenuindeBilnnntnd 368 | 085t | wn
424 | Yom pUnsehaededolunmiide a0 | osss | wm
AZ5 | meErielumiTi 382 | 0854 UM
A26 | aunlzsmounairide 174 | 0850 TuTj
AZT | A nSnmnlumavitide 373 | 0909 N
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2. kAT KMO ussnTmreou Bartlett

thiaudis 27 Muustusuumourasondl 2 snraeuday KMO and Bartlett's
Test Tnert kMO FlilfiRanraeuruwdaysdiedulmmmneaufielfinade Factor
Analysis wialy uasdn Bartlett's Test liwasnuauuiyy (Renseaeud fuysine
Taruduiudiu varemfelfineds Factor Analysis wialsi Bawudn 7 Kaiser-Meyer-
Ctin (kmO) Fuluirimmrnaeay (Adeguacy) veedeyalumsimmedssiysenoudivn
whftu 0.961 Tmefidmunmiz 0.5 wasdalnd 1 (Kerlinger, 1986) Sarqulidn foyaynils
arwmreeilun i liwedeanrimseveiusenouwiotiody

AwSumTnAREU Bartlett (Bartiett's Test of Sphericity) Wismuiigma #il

Hy = Aaus 27 dauds (A, Ag - Ag) Tl sy

Hy = fauths 27 dauds (A, Ay Ay Srrdinfudity

s rrrliRaiamaeny (Chi-Square) Wiy 10957.107 uasrm pvalue iy
0.000 WarerImridILsly 27 Fuds dradiniudi SBraumnsmilunsfineda
myimreesivenaunletsledoly s Bartlett's Test 1den Sienificance winfiu 0.000
Hedoendt 0.05 Seufmvmmign Duomnorrah fuink 27 fusderudbisi

3. iAmaR Communalities
s dad ey ssrnrueU ssuiawgoetuiel#lae Commeon Factor
(Factor Wawum: Ay, Ag,..gr) WA LGN (Multiple Comelation) wesduuiu
siAUsEnaunIatlede Fenn1siasieda Intisl Communalities 19478 Principle
Component SsrimmuRATEiLTRFONTU 1 FruM Bxdraction Communalities w84
AutwmnlAsieilessuaTwud faks A24 I Communalithes q-iﬁqmi'lﬁu 0685
uneRautls A7 6 Communalities dhilgridnf 0.456 uamedn rudsmmarodnagly
padUsznoulresduszneundaldodrdmen Tavesdusenoudndamnsneduisaiy
wurirumesiuilifouss 45.6-68.9

4. ummA1 Total Variances Explained
LINMTIATIEA Total Variances Explained sunelim
41 Component et asflseneunieledy Sdaetlussaralildnay
taduiiusnaufus Tneamd3dnill 27 Fus S 27 thdovde 27 component
832 |nitial Eigenvalues
- Total WwitiRemnnamessimsnauiidm Egenvalues snnmi 1
wirh Sifies 3 ssfilvenay Ae Component 7 1, 2 uas 3
- 5 of Varlance wanet4 wedludfluserosfusenevmanneBuiemmy
funsld Fulifuunivme 27 s Fusuipefaie Communality ufuliu 1 vni
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FailmrwiusUshomniiniy 27 SednnalfenefEuidnduna i Eieenvalues fiu
rrfunusimue (27) Wy

% of Variance vl lsEnadl 1 = (13.057°100¥27= 08.361 vanpermr
seftaEneudl 1 aunoeiueeaduusiammld 48.361%

% of Varance Totasfsenaud 2 = (1.647100V27= 6.101 varerai
pafsenendl 2 murspeBureraduuysimald 6.101%

% of Variance ¥ senmufl 3 = (1.356%100)27= 5.020 wreriach
peUsznauil 3 pantosBunemaduunionmld 5.020%

- Cumulative % wuitih HETIaTAUTY % of Variance Wy % Cumulative
w84 2 BaflEnBy = 08.361+6.101= 54,462 upr % Cumulative 181 3 sedlsunau =
48.361+6.101+5.020= 59483

4.3 Extraction Sums of Squared Loadings dlnafinssitssnou Tne3 Principal
Component wihazuanaanzaslszneuidd Eleervalues vinnda 1

4.4 Rotation Sums of Squared Loadings Uansi Eigervalues, % of Variance
up Cumulative % weeeiuenawiey davhmaeuentedoluludnesiledsee,
Bamadiennfu wiaduaseiu Tunddeli@en s varma: HsdgaiuTnuunutets
Trufuiadhilferumrusussoniwdnsfusnouneriosivsensuligem i
urnzmadznmuLEnenfuss ey Tneweguildfuidsnininesiienougmie
rflgeluukasoadiussnay Fawudn én Elgenvalues, % of Variance ynasfusznoufl 1 e
wyuuAuiifasninglal i uum

5 usmg Component Matrix

AT Companent Matrbs uanasnfantzdvd wiedn Factor Loadine
Wurluammreduiuiveskiusfuesfssmeuwdetiode (Factor) 2 3 Factor Taufill
Liflnrswpaunuilady Barnfuilifinedin Principal Component Analysis Baiild Factor
Faenu wieflufiasety Wil Factor Loading iurdnssinimeduiusnesusiu
BefUTENaY 18U A1 Factor loading wesiuys AZ fu ssfuseneudl 1, 2 uae 3 oy
0.71%, 0.307, unz 0.278 wudAu f1 Facter loading ¥aafuds A3 fu esflsznaud 1, 2
ure 3 iU 0.684, 0.297 uns 0.314 Uy A7 Fector loading a9 ULl A5 fru
pefUsEnaudl 1, 2 ups 3 winfiu 0.681, 0.292, uee 0.337 wwdiu Dudu

msAvsuriulsansadluasiuseneunde Factor 1n Wn sansndn
Factor Loading i Factor Loading weedauislu Factor Telifngs (lnd +1 win-1)
unzues Factor #ue Sifn Factor Loading w1 (g 0) sedafuumiuliagly Factor i
#1 Factor Loading ¢ uAfihAY Factor Loading Tu Factor A usndnefubidimey viild
Lmurandniusld sonharmyuenueds TreewiSedBormpuuvudindd Factor ¥
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2 waeniu wiailudaseiulfTnasa Factor Loading mratie-laisnd 0.3 (Burns and
Grove, 1993; Stevens, 1996) Sslfuadndlun1ya Rotation Component Matrix

6. ufing Rotation Component Matrix

LINMTIATIEANTT Rotation Component Matrix WiRIAT Factor Loading e
fSrrruunutledulng® varimax Sawuds f Factor Loading nBsuuedly dedeutu
#1 Factor Loading Wisfibnmwuunuufaviilien Factor Loading 18aun Factor Sl
ymifoduufiones Factor Bun

U aviussneulgnmeivideenln@menuimsgsic unsdem 1 3 ssduseneu
wie 3 tedu Tnowinsooflsenoy Usenoufeduanneg Allwiviu # ssfseneu? 1
thrnouae 15 Aauds LAun A7, AB, A5, A10, All, A12, A13, Ald, Al5, AlG, A1T, AlS,
AL9, A20 usz A21 Baflsereuf 2 UtenouRan & Al TRUA AL A2, A3, A, AS, Uz AS
padussnoudl 3 Useneude 6 #auds Iiud A2z, AZ3, A28, AZ5, AZ6 uns A27 TRy
pefuseneuis 3 eBuweamyUsusmasdausfamuld 252450 17.271% uas 16.967%
e TRl AT

7. ufsd Component Transformation Matrbe
vinnTiweizdin Rotation Matrx Alflurrswuumdieds Wonfiu Factor
Loading ¥ A1-A27 Tufie 5 (fusn Factor Loading Tufis 7 Taunvwyuuml#8 varmax A
21# Component Transformation Matrix iilsiutiuiil 3 ssssney
uamTimseioynd 3 sedUseneunie 3 duie Inoluuseessdussnauns
heneufefuhine At 1 ssfttsneuligpummiiseseninAremregste wiu
Py avr B
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samhznoudgronmie
weninfmnuTnspiie

A7 el msudyRe wesnbiunide
A0 remeunrsusn Ralurride

AlL AR

A12 prETYran R LS R

213 rrantasfodiof Bunnide

Al% FTINTICRTUN T A D R TV i
ALE peradhurrriariays

ATE P lrniiayn

AnY sBaiHun ey

At At hunmudbeplfen v inmeHimn
ALY rrras e fege R

AZ) prreyURespenTiniiT e
AZ1 rriliesmaneur Aerm e Tl e il e
4 T PR e

Dulealinyutun-rmi i
AZ2 fr anm P wes el flun iy

az3 SeyeeniHushuiol dnnednd
A2 S qirsinoaddlurnmtide
AZS emarilunrd il

azs snheretunTrd

AZT JdimAnsrilurraside

aonfl 1 sefussneuligurn i itereainfnen dwrgsfe AU i daw

el gisulihrsiereiosduseroudsiudulmiliivsunsy Mplus 7 Adu cra
with Continuous Factor Indicaters uanTimTeiiays 1A 3 swidsenou wie 3 flade

wuify Trefl CON el Uodunaiudusndde ©s s edumetvumissduly
e wne sUP wrailla dedafewmpilunivide el 2 CFA with Continuous Factor

Indicators
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wrsndl 2 FrimmiosaunumensiomedBunaduTayain edng

il LLE ] =y ] ATy HANTT
A | msfieman | eve | Tugunewdl 2 | el | s

ABRAADY Aorafio CFA with Second-
Continuous Order
Factor Factor

indicators Analysls

ChiSquare | pvalue HanPiE 0.0076 0.0145 | Lusnunod

>0.05
RMSEA, <005 aomPioIf 0,022 0.021 RN
cH =0.90 ADAAAD 0.991 0992 Rnanes
0,95 aamAtiof
TU 20.90 Hompd 0.990 0.991 T |
=0.95 AunRLDR
SRMR <0.05 ADARDIR 0.032 0.031 KT

#ue Goffin (2007); Steiger (2007); Kelloway (2015)

T 2 unesrei 2 wandiduimurenafomaddunniulaymbalse g
Tnnflrivfel nunnet S 4 fn Wan RMSEA, CFL TU, ues SAMR upelildmaunmsidnnu 1 f1
Wur chi-square Saeumeaqplli pnlwredsedlssnoulatmetigumn it
UnfimemAwrsgsiesdunBggw? wns S dslusum Mplus warit § 3 sedussnay LA
Jndumstmunysaiulunmialy dedunminduendds unetedufomplumeinide
iy

usnunid §elAhnslmaed Second-Order Factor Analysis Tmel8Tusunsy
Mplus diuity kamsiwseifaganirimmsiiledvdiu 2 onamil 3 mrsed 2 wudh
sAUmnuligwmidvessdndneinsgsfaeduUSygw? ums.dau (Problem)
Tufufmssdisenouduiy 3 ssnlneusuiy Taedl com wuedls Sefuntsddusmy
4 155 verefis dadnsianmssduluntide uss SUP snsfs dedudeowmpulunisi
%iu #arwil 3 Second-Order Factor Analysis
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ABSTRALCT

The purpose of this research was to study the effects of digtal accounting
skills on the success of accounting practice of accountants in the industrial estate
authorty of Thalland. Questionnaires were used as a2 tool fo collect deta and
responded by 360 accourtants In the industral estate authority of Thalland. The
statistical technigues used for data analysis were multiple correlation analysis and
multiple regression analysis. The findings revealed digital accounting skills in the use
of information technology mfrastructure, computer-based accounting systems
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implementation, online accounting transaction, and accounting information
communication had positive relationships with the success of accounting practice as
a whole. Therefore, digital accounting skills and the success of acocounting practice of
accountants in the industrial estate authority of Thalland. Therefore, accountants in
the Industrial estate authority of Thailand should pay more attention to digital
accounting skills to apply accounting operations by developing their knowledee and
expertise In dightal accounting to be ready for future changes and can use thelr digital
accounting skills to analyze problems, make decislons, and plan formulate policies
for accounting cperations to succeed and benefit to the organization,

Keywords: Digital accourting skills, Success of accounting practice, Accountant in the
Imclustrial Estate Authority of Thailand.
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ABSTRACT
The main purposes of this reseanch, were to stucty 1) the contest of Ormgim
Markat, Chomn Bueng District, Ratchabur Province, 2) stratesic manaserent accomding to
the croular economy of Ormam market. This research used a gualitatie reseanch
methodology conslsting of in-depth ntervews and int2ndews with speafic sroups, Data
prowiders wers divided into 2 groups:  public retation or who were knowledgeable about
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Cynytm markel. managerment and trackers, This research vsed purposkee samplineg method
1o select data and intendew Tonms for in-depth Interdews, Data from the: iInterdew will be
analyzed usire content analysls methoo,

The results of the research are as follows: 1) Crylm market 15 @ community
market resulting from the cooperation between Wapi Suthawas temple, Chom bueng
University and people in the community in order to allocate the area within the temple
1o bonafit, supporting cormmunity econcemy and people in the community partidpate in
varnous acthvities within the community. The progucts in the Ormyim markel ane maanly
community procducts, general food and miscellaneous goods. Which 15 sendced on
Saturday and Sunclay only? 2) Stmtegic management according to the ciroular econammy
of Ormyarm market has a policy within the market By requiring traders to reduce the use of
plastke baes In oecer B Oryim marked a5 8 market without plastic waste, By applyirg the
concepd of droular economy by wuslrg waste materdals or matenals thet are frilendly 1o
nature deslon o apply a5 new packaging such as banana leaves, old magazines, made Into
paper bags, et to reduce waste and recuce the mpact on the erdronment, educe
global wanming. According to the research, Omyim market managers can apply the
rformation o mprove or develop maraserment in according 1o the dioular econany’ of
the mriarket to be mcve efficant.

Keywords: The circular economy, community market
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ABSTRACT

The purposes of this research were to study the influence of image and
consumers’ repeat senvice usage for coffee cafe in Phra Nakhon 5 Ayutthaya and to
explore the influence of service quality and consumers’ repeat sendce usage for
coffee cafe in Phra Makhon S0 Ayutthaya, This study (s quantiative research. The
sample groups in this study were 385 consumers using multi stage andom samipling
technique. Then use of software packages in analyzing statistical data: frequency,
percertage, mean and standard deviation and multiple regression analysis for testing
kypotheses, The result found that Image influenced on serdoe reuse to ooffee cafié.
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Mo, this study indicated that service quality was the concrete dimensions, empathy,
and assurance influenced on repeat service usage to coffee café, The result of this
study will be a guideline for developing coffee café and building service quality to
respond to consumers” need and lead to repeat service usage and enhance
competitive advantages for coffee café business.

Keywords: image, Quality Serdce, Senvice Reuse, Coffee Cafié
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The purpose of this research Is to study the marketing mix theory that
crucial for discriminant analysis of customer's loyalty and establish the discriminant
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method of custormer's loyalty to stay in the hotel, particulary in the downtown of
Udonthani Province contest. Population in this research was customer staying in the
3-star hotels located in downtown of Lidonthani Province, Which launched about 25
hotels between June until July in 2020 and the number of popularity is unknown.
The sample group consisted of 266 towrists staying at Ruay-Suk and Swimming Pool.
The Sample size determination conducted through the parameter estimation, and
Cluster 5ampling. The Instruments for data collection included Five-point-rating scale
questionnaires. The disoiminant index ranged from 0,224 to 0.648, the test lustrated
the reliability of 0.879, The data analysis was by Discriminant Analysis, and the results
of the research can be described as follows;

There were positive relationships between the elements among the
customer's loyalty in-term of the marketing- misx. The physical characteristic is the
most cucial to eenerzting customer’s lovalty, and comelation about 0.B61, as
follows; channel of distribution, product, and price with comelation about -0.634,
and -0.543, respectively. The disciminant method of customer's loyalty in term of
marketing mix showed the two elements of loyalty (Loyalty and disloyalty) with a
sigrificant level of .01. The per cent of explained varance about loyalty was 36.5 and
forecasted precisely about 81.20 %. The discriminant function In a Standardized

Score a5 Following:
Z=— 634X, — SAX, + T2LX, + 092X, — 1AL, - 079X, + 361X,

Keywords: Marketing Mex, Loyatty, Discriminant Analysis
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ABSTRACT

The study of public relations communication process and satisfaction of
"Nong-yal Kingproject Chumphon Province” comprised 2 purposed; 1) To study
public relations communication process of “Nongyal King project Chumphon
Prervince® and 2) To produce a public relations communication video for disseminate
information to “Nong-yal Kingproject Chumphon Province®™ 3) To study satisfaction of
tourists to a public relations communication video for disseminate nformation to
“Nong-yal Kirgproject Chumphon Province™

The researcher had searched information on study of public relations
communication process by offering content for Nong-yai  Kingproject  Chumphon
Prowince and imtendewing the manager of Nongwyal Kingproject Chumphon Province
and after that wrote the video soript for public relations. Then sent the video to 3
experts and 30 parficipants to evaluate using 5 rating scale guestionnaires and
analyzed data to find the mean and standard deviation,

Evaluation by experts showed that the mean score was 4.19 at a high level.
When considering each aspect; producing technigue mean score was 4.14, Perception
mean score was £.13. it could be concluded that all aspects were at a high level.
Evaluation video medla by sample group comments In the Perception mean score
was 4,33 at 8 high level. When considering the satisfaction in Production mean score
was 4.04 at a high level,

Keywords: Public relations communication, Norg-yal King project, Chumphon Province
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ABSTRACT

This research aimed to examine the goodness of fit of factors determining
satisfaction for leaming management in course of faculty of management science,
udon thani mjabhat university and empirical data. The sample group consisted of 400
undergraduate students, who studying in the course of faculty of management
sclence academic year 2020, The research Instrument was a guestionnaire with a 5
Point Rating Scale. The data were analyzed by second-order eonfirmnatory factor
analysis. The findings: Model was consistert with the empirkcal data by having ¢* /df
= 1.58, GFl = .93, AGF| = 0.90, CH = 0.99, RM5EA = 0.038 and Standardized RMR =
0.041.
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