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ABSTRACT

The purposes of this research were to (1) analyze the relationship of the
individual creativity, transformational leadership, perceived organizational support for
creativity, and creative self-efficacy, (2) transformational leadership and perceived
organizational support for creativity influencing creative self-efficacy, and (3)
transformational leadership, perceived organizational support for creativity, and
creative self-efficacy influencing individual creativity. This research employed a
Quantitative Research considered as the survey model which was examined its
quality through the validity and reliability as the instrument for data collection. The
sample group was selected by using the simple sampling technique. The population
was Krung Thai Bank Public Company Limited officers. The researcher determined the
size of sample group according to the Yamane's calculation determined the sample
group for not less than 102 persons at the error value of 5%, and the reliability of
95%. The researcher extended the sample for 129 persons more to increase the
benefits of research and data analysis. The descriptive analysis included Frequency,
Percentage, Mean, and Standard Deviation. The analysis by Inferential Statistics
included Pearson’s cerrelation, and stepwise multiple regression analysis.

The research results revealed as follows: (1) The individual creativity had the
relationship by statistical significance at .001 level, as transformational leadership,
perceived organizational support for creativity, and creative self-efficacy had the
correlation coefficient (r,,) equal to .590, .708, and .849 respectively. (2) The factors
influencing the creative self-efficacy were transformational leadership and perceived
organizational support for creativity could describe the variance or had the predictive
power or affected the creative self-efficacy for 62.9%, or had R value equal to .629
by statistical significance at.001 level. (3) The factors influencing the individual
creativity were the creative self-efficacy and transformational leadership could
describe the variance or had the predictive power or had the influence towards the

2
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individual creativity for 73.3 %, or I3 equal to .733 by statistical significance at .01

level.

Keywords: Individual Creativity, Creative Self-Efficacy, Transformational Leadership,
Perceived Organizational Support for Creativity, Human Resource Development
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and Graen, 1999; Kanter, 1983; Tushman and O’Reilly, 1997; Utterback, 1994)

2. m’azﬁjﬁﬂwmﬂ'ﬁ‘uuuﬂm (Transformational Leadership)

tidmnseuusnitlauauundnifefuamsfiuuudsundasie Bums (1978)
wauauwIRndy fuuuildsuuadinudnvasiineliAnnisudsuudasiid Ay
Waidudni nagns  uasTausITvesatdns  nsaluayunsituaiearsd fiuuy
Wasuwnaglimfeusnideimies mssiaudiiusienu n1sviliiiaeuminely
Benadn mssdienudila wazmnuiAnsuvemunasanszuiunsdsuuas laild
usegalavneing Bass (1985) iausuunfniiuufiugiuuufinees Bums 41 amazfiluuy
wWasuuasaggdlaganuseiinisdngs Wadnialegmusszminluguruazarudidy
v uuasRalsElemivesdunuinnnimalselovivawmy waziwfuausdt liawsa
wenamefinuunasuulatesnanamefihuuuuenitdeuls fiheuigifuseilnne
flifsansuunlunauazanunsiiuanseduld  wesnnzfiuuusenifeudu
AaudnuEAug A d RN ediuuudsunas difummniufifasuuuie
Weouloeiu WliuenaenarnAumuil Bums inetausly sean Bass and Avolio (1994) 19
laued amezfiuuunlFeuuas (Transformational Leadership) Wunsguaunnsitguinil
svEwarogSa LRI WanneuainsaLasfnenmusegTinau uazgniulugedu
figedu viliiAansmsewiindlunisie uasideimivesiiu uazasints Taeanasfiituuy
Waguwas fleadusznau 4 Ysems viefl3undn 41 (Four I's) Ae Usemsusndle n1sd
Svdnastnfigaunisal (idealized Influence: I1) fiinfunuvateiifungau fundudi
vngnges uilindle Wugifasssn uasfiotesssuge Ussnsiiaesde nsadausedusiale
(Inspiration Motivation: IM) funfiudadrausatiunale araenditd nsdadauan Yssnns
flanude n1snszfunailyg (ntellectual Stimulation: 15) funssdugauliipudn
uaduassd wuuamdlmin Reudtym uasUsznisgavinede nrsdiledmmuiy
Yalenynaa (Individualized Consideration: IC) urquaienlelduagyinligmuidniinme
uazsiauddyy frhoutiuldy (Coach) uasiliufiuiaw (Advisor) vesany

woAnssuveah \uledvd dyvesanmuadonlumsouifdninads
UINFEANARATINETTA (Amabile et al, 2004) uagunumvagtiilmudAtysionnudn
ﬁﬂ»ﬂﬁﬁﬂﬂmqﬂmni (Neubert et al, 2008; Shin & Zhou, 2003; Wang & Cheng, 2010)
suanmzfiuuudouwes fanuduiusideanvdaustununudnadsasshvag
yarauazuinnTINesAnts (Gumusluoglu and llsev, 2009) nﬂspdu'mumﬂﬂﬂuuﬂaq
annsndaaduiamumAnaiassirssypranslifadeassdrunmuinsifind s
FreRmumasshufnan mIsnisudeiuvesoannisiMohsin & Lockyer, 2010; Ogaard,
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Marnburg, & Larsen, 2008) mws;l'ﬁ'luumﬂ?iauuﬂamasm'w@' wuuLaniUdsudl
prwduRusiuaunaduassd saiinnsfihuuundsuwladswenensaimiia
afaassfinnandamsiiuuulanisy (Hemmann & Felfe, 2013) uazanisfiiuuy
Wasuwasdnatuusigdangluyosyprasennufsaiieassd (Gumusluoglu & Ilsev,
2009; Shin & Zhou, 2003; Sosik et al., 1997) nanuiteunanuuandlidiuin argdhi
LuuWasuulas frmdiufduusiunuuasdmanemuAnaieassdvaayrains (Shin
& Zhou, 2003; Gong et al. 2009; Wang, Tsal & Tsai, 2014; WAude AnffnAwTI, 2558)
Tneivszavsnmaelumiesdeainassiidudulsdunans (Gong et al, 2009; waudy
ﬁmﬁﬁ’nﬁm’iu, 2558) m'wQ’ﬁ']u.'uumﬁauLLUmmmmt.‘?iuﬂssﬁw“ﬁmwn'lﬂ'l.umuL'aqL"z‘m

a39a33A (Gong et al,, 2009; Gumusluoslu & Ilsev, 2009; Lot Amdfniuiu, 2558)

3. mifujmraluayuauAnainasTAvaiaidnig (Perceived Organizational
Support for Creativity)
nsfuinsaiuayuresesdng Smsnwsunuannluti 2 nenssuitdwnd
Tngmguginisuaniudsunisden (Social Exchange Theory) LasussagIuYeInTs
uanwazuseseland wuadh windheviinsevinRdesndneviia eRllEureTofasiRney
mumquinsuinsatuayuustesdnissiieafunisiuinugisssulunsufia ans
afuayuvesisfudye  anmwnisihauid wasnisTisneda nsfuinsatuayuees
BIANITUBIYARINTANARAREDIANITAD N1TTINITULAYATRENINI AR ATHNRUAY
psfmsuasnansURTRugdy venvnitnmquiunauginanlit nmsfudnisatuayy
arwAnaiasideetedntg uguiuumileesmemiuayureseadnig ddmnisanayinu
lruauwIRINAANE A UA TETUAYuTB RIS M TidNAs DA LARAS AT IAYE Iy ARALAY
uinnssu 819 Mumford and Gustafson (1998) finan31 Reulwvndedeuiitunnme
yufansisedaiifinan nlidasslumavhoutasnsisdgaiudes eetsatvayuy
uinnssuuazmmARai19asd 1Rty Woodman et al. (1993) tauadn Auwndeuly
ssmauditafumumufnaiieassd Wefiilaruiuussrsulasuasudiuuud
dwi TassafuesdnisuuuBangu nguinnuussneudeysrafivainvans uasans
Anevsafiiunisiauennudaluag uarineenisuddgmidimiuanudnadiassd
LnARTeIn AR IaTIALATUTANTIITE Amabile (1988) Laustladefiatuayu
dusBummiAsaiassduazuinngsy fie uwsegslavesesdmaiunsduadussduaudes
AvouFulfuaznsuftRauifianuimie  Usensfiaesdo nineinsiie veseednis
Ussnauseypea gunsal wiesle nisiineusu wesdsdnnearuasmndun gaviheds ns
UUanteaifuayunisuims  saufanistidasslunisihaounesnsyssfiunaiiiluy
anssour dwivuiumvedinewudt msfufnisaduayuanufnaieasidvesasdnigd
ArdiusIdanuasiitvinaviediunaneiniainufsainassfrosyana (adude
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= =x é = =1 1 £ = L
ANGANAWTIY, 2554n; 2554F; 25544) wazUsedninwmnolusauiesadeassd (Lnauge
A

Ay ‘{ =3
PRFNAUIY UazAtue, 2560)

4. UYszandnmnmelunueaudeaiieasid (Creative Self-Efficacy)

Bandura (1997) diausnguijnssurumsiuinnadanu (Sodal Cognitive Theory)
seun Tierney and Farmer (2002) WiWaunluguuafnuszdvBnmaelumiendeainessd
(Creative Self-Efficacy) nanfesssuiiyamaideiulusmwannsovasnulunisinnislils
WadwsTiaseassd Ussandnmnelurueudeaiassd [Wunudnvuediysermuin
afnassdlunaii yransanumaaingAnsauwisnnsaiaasaleniandn aulead
m’mL’ﬂaﬁuszﬁuqﬂuﬂizaw‘ﬁmwmﬂ'lumuLENL’ﬁ»ﬂﬂ%"ﬁﬁi‘iﬁ (Gong et al, 2009; Tiemney
and Farmer, 2002; 2011) pdesiudszAvBnmanelumioadeainassd (Creative Self-
Efficacy) \uedhdglunsviliifantsuanangfnsrumnunadsasiduasiudiuddy
YBINTEUIUNTTARATINEATIA (Amabile, 1983; Bandura, 1997; Ford, 1996; Tierney and
Farmer, 2002) Tagwawizluagiunisaifieandruinudavimie (Tiemey and Farmer, 2002)
wioAfensiuiussaninmaelunutendeaireassd Wuaudetuussaninmanely
pulasvasyARaTiAEfafumsuAtlgwedeaienssd wagnisadeutanssalm Ao
euussavnmaslumuesgnuesiumndainyuuaanslusuisadidug 1wy anu
giflalumuies (SelrEsteern) muasiilunuias (Self-Confidence) dwusznausnapauiil
nauazdanunaranaisnin lunendufuauidediudssdniamaslunusads
a¥wassd Wunszuiumsdndulaiilugnmsuanmginssuiia¥assd nanfe yeeabadl
audesuussdvBamnislunuissdainassduniile yeeadufiesBetuilentadtey
uandnanmmeruAnaswassldunmindy faddefeuedieasvinliauduiugi
aﬂauﬁmmﬂm'\ﬁlﬂmmzamwiwuﬂﬂaﬁumu (Cummings and Oldham, 1997; Farmer
et al, 2003; O'Reilly et al,, 1991) wWisanmundevvesssdnftliatuayusoninfn
afnassAvayana (Amabile et al, 1996; Cummings et al, 1975; Oldham and Cummings,
1996; Woodman et al,, 1993) widauaninuduiudidauinvastieduiife yaraiiaw
HafulssAvBamaelunueadadiarfgusdmadunnfuaiufnaduassdvoynng
(Tierney and Farmer, 2002; taButy AnfidnAuTiu, 2554n; 25548, 25564)

HunAgun1TINY

NATNUYIUITIMNTINAINAIT9AU FIduimunnsoununfinlunside Asnm
1 tLasﬁgaau:Jﬁg'lumﬂﬁ’ﬂ i)

AuNAgIUMside 1: mufaainassdvasyrnalinuduiusiBaudsdununias
funnsUAEuLUag AmssuimseiuayumuAnaiisassAvetesAnisuas sz Aviamansly
PULBURNATNEATIA
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maAgunAve 2 arrhmanusueemriuirmsumumafnederd
voefntT divoweselndrtammelunueataiesi
mdgumAides meiinmcnus mdumsiumurnifinedrsd

veansAnTIuazY sERvBamaluau BT nasTATIBnEwad am U Rne e TATBY
YmyinssumIngalne diim Grmt)

arapnm
tieuuuna
v rrufin

et whamd
¥k e [ oo

WaaFrarrd
mirmuraka
#rrarrnbeo
Mn,“ /

L rsunAnlum il

Fesudiunyidy
1. Ussvwsunsioedn

vszeinsuaanisidad Aeyparnsaurersngdlva $rdn (uvvu) Leawmsuame
d1uu 137 mu FiSefmummsmes e RRrTEATLIe Yarmane (1967) S aummn
voakredlaioondt 102 su w fwmeamiedeu 5% AseRumrandedy 95% o
etnidatudnsenflunsitauneninmeiioyn fedvesame Sl druo 120 m
i nfudedduunmameiinren Snou 37 mu (28.7%) wesmudieinou 92 au
(71.3%)

z whalellfummfusamudoya

indoadeitlitunisidedAe wurssdufinunimmsasununwia A
§laamsaiaifow (Content Validity) ussmaifedelé (Reliabiity) udn Yssneudie uwutedu
A1uRRETaATIAYRAYAAS ddEAe T dhutu 6 48 1HNwede 5 s2du weafiRdn (5 point
Likert scale) fEUTUUTaRN DI Lello & Houghton (2008) fismmuidefiel#ivindu c.888
(standardized alpha = .889) wuudssumsiufnisadumunruAnadiarrdvedodins
Hofnm 1wty 5 de THntia 5 wdu 1eadidin (5-point Likert scale) fidumliutgeen
wuutszdivenaquinrisguniBniuard (Center of Geative Leadership) (Amabile et
al,1999) Tenmyundedeliivitiu 0.882 (standardized alpha = 884) LuutsedlutszAvaam
Aeluruiaalaiaessd o0 dwu 6 e 1uesie 5 sefuesdiin (5-point
Likert scale) §idgUSuuianin Tiemey & Farmer (2002) uax Di Lelle & Houghtan (2008)
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fidnandedeldiviaiu 0.871 (Standardized Alpha = .873) uwuudssilunnsfiuuy
WatuwUas dafnm $1uau 20 4o Tuwsdn 5 seiu 10981A$n (5-point Likert Scale) 184
\Bute AeddhAuiu femudefielsiviniu 0.954 (Standardized Alpha = .962)

3. milaTsvidoya
UsgnaudensisekiBonsaunfe sanud Afevas AelsLavdiy
\Heauuursg wasansiemsiidaeyuie mylinsevanduiusifefdu (Pearson’s
Correlation) Ll.asmﬁLﬂ'i’lsﬁﬂ']'inﬂﬂauwnuuuﬁil‘:umau (Stepwise Multiple Regression
Analysis)

HANIIW
- s L7 - ul 1 at 1 ot :
AMTTIENTURANTTINBE I BYee UM veiILUTAeY fadl

L'}

s o
TFL  wuneie  amziinnsasunlag

U
Y 0 -

COS winety  msFuinsafuayuruAnaieaTIATeIRAnis

CSE wuwile  UssAvdnmmelunuieadaieassd

IC  wunefie  mnwARaTRasIATesyAna

Pivaneideyaidaciu wuln mwAnadsassdvasynraagluszdugs (Mean
= 4,001, SD = 529) amzfhanswfsuudaseglussdiugs (Mean = 3.5, SD = .81) 133U
nsatuayumufnaseassAvasasAnsagluseiugs (Mean = 4.087, SD = .548) uay
UssdvBammaelumieatainasshegluseiiuga (Mean = 4.028, SD =.552)

nsnaaeuanuAgusn gidediesnsvaiuduiussenitedinysaneg wuda
aruAnedassAvesyrralirwdniusBuniaulstiunuethaifud Wymeatiafsysu
001 fuamzfirmanidsunas msfuinsaduayuaufnaitassdvesasdnisuas
UseAvBanaslunuieaBeadassd faduussAvianduiug (o) wirdu 590 708 uaz
849 sudrdy (nsnail 1)

< w g oW '
AT 1 AnuduiussEmIdILUsAN ‘

fauus M sD TFL Ccos CSE
TFL 4.164 552
cos 4,087 548 . 619%xx
CSE 4.028 552 . 586*** 782%wx
IC 4.041 529 . 59Q** 708 BAg***
~ad w

wriudfgyeadanTediv 001
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=

a5l 2 m's'aLﬂsw.,vmmnaﬂwmuwumawmﬂﬁ] Sudilsvdnasioussavinmanelunuies

L'tlx‘lﬂ‘i']dﬂﬁﬂ
2
" R
Ay B SEE Beta t
change

AR 541 2.152%
COS 685 345 680 9.838** 612
TFL .165 339 166 2.396* 017
MR =.793 R°=.629 Adj. R =.623 F =106.730"**

U .05
Jusiu .001

hiaddgynieadnd
={klpdAgmisaii

.T
[Nkt
msvRasUaNNAgIUAaes gidevhnsliesgianeiihnmaisuluawagnsiug
msaduayuanuAraiNasIAvesssdms NidvsnaseyssivSanwaelumuoueaiiaTsd
1 Ll o a’ 4 L.} 1 2y L) i & ar
Aoumsiineitldenidvdnarieussdrinmaislunueateaiassd fidensasuany
Judaszreiuvesiaurataniaulasldatiinesday Durbin-Watson flanwinfiu 2.183
= ] = 1 F %4 ] = ] = =y I s o o ¢ ar
fArsewing 1.5 - 2.5 fonldld admfe Aruranardoulidassreiu (faen Mnivddgyen,
2547) Uuazaiiagdaualudunusseninduysdasesdnfia Multicollinearity wiali Tne
f9150u71#1 Tolerance wagen VIF (Variance Inflation Factor) 8edauus wudn i@ Tolerance
wiriu 617 fanladlndruduazan VIF whiu 1.621 Sdqliun wamdidudsdaseyndnlu
- 1w ead o oo Aoy o/ ot o & = (3 vnlﬂlnn 1 -
Barzsioriu (Faen Milvddy, 2547) idefvntiummieiladeniidvinadeussvEnm
- ¥ [ 3 - [ g 1 al d - 1 -
melunuieudeaineassd nan1siaseinudt Jedeiiidvdwaseuseaniamniulunules
\ainassife mefuimsmivayumnufinaiwassdvetasdnsuasnmedumaisuuas
(5197 2) AseeduieAnuuLTSeilidanennsaivielidvinasonuAnas19asTA
[ X & 1 1 ar 1 L ko AAA al
vasypealAnTBLae 62.9 visallan R Wity 629 stheiiteddgmieedafisesu 001 aanin
wamaunIMInensalusednnmnnslusueaaiassAlanail

Y= 0541+ .685 X; + 0.165 X,
Tnofl Y wnede Yszdvisnimnnelusueadadnaasse (CSE)

X, mnefia mssuimaativayuauAndinasTAvensfing (COS)
E ) <l
X, et Amzguintsidaesuwdas (TFL)
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v oaaa

A3l 3 MTiiATsiannsewuuuTunauvasladsiiligninadenuAnainasdves

uARa
2
. R
Aug B SEE Beta t
change
AANH 520 2.543*
CSE 735 281 766 13.496%%* 720
TFL 134 275 140 2.470% 013
MR =.856 R'=.733 Adj. R'=.729 F =173.198"**

) o oma o
*iudfgymaalififisusiu .05

s Aeadiaisediu 001

mMvespVamRgUEaTe GITeinslinseillaefifivewasionmiAnaineassd
vosypraantedsineg Ae amefilmsiasuwamsivinsatuayuarudnaineassd
resednIsuasssAvinmanslunuieadeadnassd  Aounsinssvitedeifviness
muAnedeaTsn PHfvantseumuidudassrefureiimmemeeiiou ladlfadfvesay
Durbin-Watson Seawinfy 1.971 Sldnsswing 15 - 2.5 Beildle ndmAe Arenueanauadeud
Basedinfu (Fasn aivddgen, 2547) lasasrvapuanuduiudsswiniulsdaseinfia
multicollinearity w3eld Tnefia15041A7 tolerance uagAn VIF (Variance Inflation Factor) 189
FauUT Wud 3R tolerance Wirfiu .656 dlfldlndmuduasan VIF winfu 1.524 fieilaann
uaneiwudsdasenndndudaszdeny (Faen iluddy, 2547) §AdeTeduiuns
AinszideduniiavisnaderuAnainasifvoyarananisilaseinuin Jedeiiiovina
somuArainaTsAvewrrafe UssAviamaigluniieadainasduasnnizguinig
Waguuwlas (m51edl 3) awnsaefuranuduwdsvieliswraneinsaivlelidvinase
aruAnaassdrayrralsfsianay 733 vielldn & Wiy 733 adaiifeddyneatind
588U 001 EunsauARIANNIsNISHEnsaleARaY NassFuayARalAl

Y= 0520+ 0735X +0.134 X,

=l a W
Toedl Y wuete anufnadieassAvesyana (IC)
X; vanedle Ussdvisnwnielusueaidaieassa (CSE)
-t v o <
X, e amsyuinisilaaunas (TFL)

afusewa
- s J:du L 4 ar [ 1 - L3 «
mM3iteliiinguizasd iNensiadauauduius e uIANRARaTNaTIATEY
L2 ¥ o 4 &l | & - ;13 3 &
yananun1zguInTsiuasulUaInIs s usnIsaduAYUAINARAINATIATEBIANIT WAL
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UssBvBnwmelunuieadadeassd wudn Jadeeneq Seuduiudidasiuniudiu Tng
nansanwid uanstoyniiususeasdastuaudduiiumn dileruduiussswinmin
areassAvesypraiuUsEdviamanalunuieadainassd uasnssuinmsalvayuaiufn
a¥1eassAueteddnis danuduiufulsiunussniniudiaeaedastuemideiiim
(Amabile,1988; Mumford and Gustafson, 1988; Woodman et al.,, 1993; Amabile, 1983;
Bandura, 1997; Ford, 1996; Tiemey and Farmer, 2002; wauts An@dnauiu, 2554n;
255a; 25504; \aBute AeRdnAuiu, 2555n; 2555 v; ledude AnAdnAuTIu, 2556; ledudy
ArdfnAuTI wee Jalnn megua , 2556) uasnnefihnmsidsuuas (Wang, Tsai & Tsal,
2014; Wang & Cheng, 2010; Shin & Zhou, 2003; Gong et al. 2009; Neubert et al., 2008;
Amabile et al, 2008) uan1sAnwilifudeyaddnliguimeviedfudedadiusuls
w1 1 inmeflenuduiudiBa siumutuaufnadeassiveayaanstihlugdnenmmds
AMSLTTUYBI8IANTT (Mohsin & Lockyer, 2010; Ogaard, Mamburg, & Larsen, 2008)
InquszasdAdanuitensisreudn nmefinsiasuwlaasmaduinsaiuayuaiiufe
afwarsfveteinsiiidvdnadeussdvdamanslusuiesBeaivassdvieli wan1sfinw
w1 mauinsaduayueuAnadassdrasesdnsuasanzfinsdsuuas 9
anaafasiunansAnuiiTenudn sfiuuufeundadidvinosatseavinimniely
auDuBead19aT3A (Gong et al., 2009; Gumustuoglu & Lsev, 2009; wAude AaRdnAuIu,
2558) uasmsiuinisafuayuruAnainassdeensdnisiiidvinaseussaniamangly
sulaadsadeassd (wfudy Anfidniuri, 2560) Saquazasiagainotansivasuin ams
fhihmsAeuuUasmsiuimsatiuayuanuAnaieassdresesdmsuayyssniamanglu
mussdeaiassd AlBvewaramuAnadvasiduasyaraviala nanisfine wuin deded
ivEnwasanuAnaswaTsAvesArara Ussdvinmaelusueudiainassfuaznnizgin
nswauudas geardeafuauidesineg Aszyinssdniamnelusuieadeaireassdll
BvdnaroauAnasaassA (Amabile,1988; Mumford and Gustafson, 1988; Woodman
et al,,1993; Amabile, 1983; Bandura, 1997; Ford, 1996; Tierney and Farrmer, 2002; naudey
AmAfnAuIIY, 2554n; 2554m; 25549) u,azNamsﬁﬂmﬁgwiwﬂssmﬁuas'lmﬁszq'h

L4

amzfinsiasuulasdidvBnasermufna¥eassf (Shin & Zhou, 2003; Gong et al,
2009; Wang, Tsai & Tsai, 2014; Gumusluoglu & llsev, 2009; Sosik et al,, 1997; nfuty
ArRfNAUTIU UazARy, 2557; laduty AnRdnAuiy, 2558) Taenndosiuaidoas
e iidnw i seunadgiomanyia nTssusnw'iau‘ua'qu'ummﬂms‘luuawﬁwama
P Anai IR (nfudy AeRdnRwuTiu, 2555n; 2555%; Wande AnAdnAuTiv, 2556; WAuty
AmdAfnAuIIY uasfuilnn awqua, 2556; LaBudy AnAdnAWIIU LasAmE, 2560) s
liinonndoatuenidosneg vareBuiidnemisauiug fildniady ssyinisiugnig
aduayuruAnaTNaITAresasAnsldninanemuAnaieassAduduusn  uasl
UssdvEnmmelusuoudaivassdlutiadeifdvinadarmufnaiwassduaayanady

dusUTAD (RAuYY AnddnAuTTY, 2554n; 25540; 25544; |[aandt AaRANAWIIY, 25550)
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Fuduvssiduiirsuands wmaledaduuidviedunsasfounrueidliismsaud
missnunmeigasiaavislifinsduaiunmsiuinisaivayuanufnainasifvesssfinig
vieilliifiveme fufu mhsruniedpidusnis famhe esdnsumeu uasmizeey
aeFgzUuuudug Suduifuinsuasdilifeadosodimnuddyuasaulalumsdaety
afvayudefeiliifuuniu msizawidesequandiiiuin daduddaadaniuin
adassdanamaLarmedon Wy medndeulumeduwndeudifiunnne saufmdlineda
filnaen mslidaszlunsireunasasiadgerides (Mumford and Gustafson, 1998;
Amabile, 1988) MamuFitiiiaandulszadulneuasdufinuuiidmsy Tasain
asdinTuuuBangu nquiiuyseneuseyaraiivanvans wagn1sinausuiwiunisidue
ANuARlmiY wasvinusn1suAtgmidmiuamiufnaieassd  (Woodman et al., 1993;
Amabile,1988) s s1uitesdms §uims wasfifentor Aamsewinuagiimud gy
nsdaeuuseimunmzginnuAsusatifaundirlugnszdureesdnig sadanig
WaruUsednsnmnnelunuipauiaieassAuiyANTYENBIANTINITIZWNAR Ve uas
naswiderlneuazieussmaincdudulufimmadetut fmwdiiuduasisvinada
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ABSTRACT
The objectives of this research were to study the decision making behavior of
consumers purchasing products through social networks in Udon Thani Municipality.
The sample were 400 consumers in Udon Thani Munidipality who used to purchase
products through social networks by Simple Random Sampling Method, collecting
data using questionnaires. The statistics used for analysis were percentage, frequency
and Chi-square. The results of the study showed that the decision to purchase
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products through social networks of consumers in Udon Thani Municipality: Most of
the products were purchased through social networks, facebook; order clothing
products. There was an average purchase cost of less than 1,000 baht per time;
Payment by bank account transfer, QR code, PromptPay. The frequency of purchasing
products was once a month using social networks as a source of information. The
reason for choosing to purchase products through social networks were products and
services that met the needs. Based on the Chi-Square test, it was found that sex and
age were related to online social networks chosen, type of products purchased,
Educational levels were related to payment methods for goods and services. The
average income was related to the average value of purchased products and the
frequency of purchases with statistical significance at the level of .01

Keywords: Consumer Behavior, Purchasing Decisions, Social Networks
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ABSTRACT

The objectives of this research were to 1) Study the exposure behavior of
members of local cable television stations in Nakhon Ratchasima province 2) Study
of political news values for local cable television stations in Nakhon Ratchasima
province by members’ opinion and 3) Comparison of political news values for local
cable television stations in Nakhon Ratchasima province classified by demographic
characteristics.

The sample used in this research were 357 local cable television stations
members in Nakhon Ratchasima province, using a proportional random sampling and
purposive sampling. The instruments used in the study was a questionnaire. The data
were analyzed by using frequency distribution, percentage, mean and standard
deviation, t-test and One Way ANOVA. The results showed that:

1. Exposure behavior of local cable television stations members in Nakhon
Ratchasima showed that: receive news from the television three to four times a
week, use the time 15-30 minute, receive news from TV with father/mother/
relatives, receive news from television and then bring it to talk to other people as
necessary. And the reason was to update news.

2. Political values for local cable television stations in Nakhon Ratchasima
province by people’s opinion was at a high level. When considering each side, it was
found that their opinion in live reporting and timeliness and political consequence
the most, the next on people’s interest, prominence and suspense, political
proximity, political conflict, political unusualness, political progress and political sex
respectively.

3. The comparing of political values for local cable television stations in
Nakhon Ratchasima province classified by demographic characteristics was found sex,
age, educational level, status, occupation, salary, members of local cable television
and membership duration were different according to opinion on the political values
for local cable television significantly at .05 level.

Keywords: Political News values, Local Cable Television
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3. anenulngdn sewdnngu | 800 | 1437 | 180 |241*| 0.2
namMailes mulungu | 348.00 | 259.89 | 0.75
7 356.00 | 274.26
4. fMuNansENy TBMINNGU | 800 | 873 1.09 | 2.37%| 002
namsiiles melunga | 348.00 | 160.10 |  0.46
1 356.00 | 168.84
5. fuAULAY JewiNngy | 800 | 9.84 123 | 268*|0.01
amsiiles aelungy | 348.00 | 159.48 |  0.46
3 356.00 | 169.32
6. Anurnudnuds sEMINNGW | 800 | 1150 | 144 | 2.08*|0.04
memsiles melungy | 348.00 | 240.82 |  0.69
3 356.00 | 252.33
7. fueuiifeudy sewiengy | 800 | 1458 | 1.82 | 4.06* | 0.00
Tunemsilles melunga | 348.00 | 15638 | 045
3 356.00 | 170.96
8. AurMURRUNG JEVINNGY | 800 | 1020 | 127 | 2.33*|0.02
amsiiles aelungu | 34800 | 19021 | 055
J 356.00 | 200.41
Y v v ow | TEWINNRU 8.00 8.70 1.09 | 2.07*| 0.04
9. muemimimie ;
s sl melunga | 348.00 | 182.89 |  0.53
ERLY 356.00 | 191.59

50



W
IFITINGINTIANTT UNTINENGT18A0R T @
U9 1 alui 2 @uiey - wwigw 2562)

MSUDRU
lgragement Belence
= 1
A1519¥ 6 (D)
(N = 357 AW)
AMA1Y1IN15EeY umiano df ss MS F
! uususiu P
10. dnuwalunng sEVINNgY | 800 | 11.03 | 138 | 2.34%|0.02
msdle melungu | 348.00 | 204.88 |  0.59
53 356.00 | 215.91
TEMINNGU | 800 | 8.67 1.08 |3.06*|0.00
AT :
melungu | 348.00 | 12310 | 035
5 356.00 | 131.77

w Y mmal W
* IildhdgneadinTedu.0s

AT 6 wudh auArdnsdssdmiusniilnsimiindaveduludmin
uAsTIANSMUNeme TN Tnenmsiumnanaty dieResandusedn wudrduay
TnaBavanisidias AMunansenunnnadey AumNEuUN RSy AuautaLsm
madles sumnudfifeudlunenmadies shusrulaunfiniensdies fumufmvinvie
Wannreadles uasiualuandies unndriuetiteddayvedafissiu .05

P o o Vo o w o w 2w v w
A1Tef 7 nsisuiisuamAidinisilesdmivanrilinsvimiiaidadiesduludinda
uAss AN Tnunauselane@eu

(N = 357 Au)
o a UNAIAY
AA1Y1INIElRY —— df SS MS F | p
1. fMUNSsIBU seviNngd | 4.00 | 158 039 | 078 | 054
womseiianuaziuie | awlundgu | 35200 |177.16 | 0.50
wRNsEInRNITeN 73 356.00 | 178.74
2. fmuveanl sgviengy | 400 | 4.82 1.21 | 236*|0.05
mamadledfiussemy | aaglungu | 35200 | 17992 | 051
Wiernaala T 356.00 | 184.74
3. aupnulndtn sEviNengy | 400 | 384 096 | 1.25 | 0.29
ManTsidies melungu | 35200 | 27042 | 0.77
T 356.00 | 274.26
4. AMUNANTENY sEMINNGgU | 4.00 | 497 124 | 267%|0.03
amdles melungu | 35200 | 16386 | 047
33 356.00 | 168.84

51



Wt
@ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY

Vol.1 No.2 (March - April 2019)
MSUDRU
Mynapennent Selency

A15197 7 (i)

(N = 357 Au)
- " UWAIAINY
AMATYIIM U —— df SS MS F P
5. AP sEwinngy | 400 | 2.82 0.70 | 1.49 | 0.20
NRNTled melungu | 35200 | 166.50 |  0.47
T 356.00 | 169.32
6. fumudnuLe sswINngu | 400 | 441 110 | 1.57 | 0.18
NMIMILled melungu | 35200 | 24791 | 0.70
3 356.00 | 252.33
7. Fumnuiidoud sswinngy | 400 | 3.78 094 | 199 | 0.10
Tunemsillas melunga | 35200 | 167.18 |  0.47
kLl 356.00 | 170.96
8. AmeURnUNG sEwinngy | 400 | 6.36 159 | 2.88*|0.02
amsidled aelungy | 35200 |194.06 | 0.55
T 356.00 | 200.41
o, Emuuiramve iw'iwn'sliu 400 | 6.25 156 | 2.97%| 0.02
sl melungu | 35200 | 18534 | 0.53
3 356.00 | 191.59
10. shuwalumn sewiwngy | 400 | 274 0.68 | 1.13 | 0.34
msLiles melungu | 35200 |213.17 | 061
gxLl 356.00 | 21591
sEwinngy | 4.00 | 357 0.89 | 2.45* | 0.05
i melungu | 35200 | 12820 | 0.36
33 356.00 | 131.77

o » aaal
* Iudnfigwnatansedu 05

2nm19197 7 wudh psinmasisdwivamiinstadiadareulusivia
upsTAuunmuTelfdedou Tnunmauunndredy WeRrsuidusiediu wuda
frummnsaimensdlasiivssreulieadladumanssmumnanisidles fumuiand
N5 UazdumNATIMIIMIaRRuINIIINTsEiadLanaie agilldudidgni
abfisEdy .05

52



IFITINGINTIANTT UNTINENGT18A0R T

Vi 1 atuil 2 @uimu - wwisu 2562)

%

MSUDRU
RiEyrpgemucit, Belence

P ol P ] P P PO & W = ™ o
A1TaT 8 N1TWTeuiisugmAtd1anisilearesaatilinsimiiaiaviosiuludandin
UATIITANT TILUnANaINBnanilialanesiiu

{N = 357 Au)
KCTV DNTV
AATY1IM IR (n=162) (n = 195) t P
X S.D. X | sb.
1. ﬁmn'ﬁi'\amumg\nmﬁﬁaﬂ 371 | 068 | 3.87 | 073 | -221* | 0.03
uazYiusiBMANTaINGg
QQETS TN
2. Muwmansaienndes 3.66 | 068 | 381 | 075 | -1.93* | 005
fvszrmulinuale
3. fuenulndlavnenisidies 356 | 067 | 377 | 1.01 | -2.3¢* | 0.02
4. MUNANTENUNINSIETDY 382 | 061 | 378 | 0.75 53 | 060
5. fUAMUAUNINISIEIDY 364 | 066 | 373 | 071 | -1.30 | 0.20
6. Aupnudawdmnade 360 | 081 | 371 | 0.87 | -1.21 | 0.23
7. fuenuiideudiluma 369 | 066 | 371 | 072 | -0.30 | 0.77
Asled
g.auAMuRaUNENIINIsLEeY 359 | 073 | 365 | 077 | -700 | 0.49
9. AMUANATINYWSD 357 | 071 | 367 | 075 | -1.27 | 0.21
WALINIININTTMea
10. Amunalunnamadles 355 | 077 | 366 | 079 | -135 | 0.18
et 3.64 0.57 374 | 0.64 -1.51 0.13

ar u oaal  w
* iedAeveabansedu 05

P i 1 - = W o A v &
NM151e7 8 wudt gruArnmsiissdmivaniinsimiiadaviesduludanis
° @ nv a ﬂl 1 1 at d o
uAsTdN Suunasandnanfinilaviesdiu lnsamswlivnnsdeiu Wefiarsan
) w ' I - A & w QoA aa = a d
Wuseiu wuin ngudetniilumndnanmiieilavofiufidudl (ONTV) danufniy
1 1 1 ./ A h 1 2
ARRANAIEIINTEEIBY Mun1TTBumgnTaiaauasdudamanisaineniiles du
d L a Alan 1 1
wansaimamadlesiuszreuliruaule wazduaulnddamenidies unnndtngy
fratwiiiuandnaniiivilavedundii (KCTV) edwitivddgneaiiffisziu .05

53



Wt
@ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY

MSUDRU
Mynapennent Selency

Vol.1 No.2 (March - April 2019)

=l =l ol 1 = o (YR 4 s ¥ - ar o
A1579% 9 ﬂ']il-'l.h'EJ'UL'VlElUﬂﬂJﬂ'l'U']'lﬂ'liLllE]Q'llﬂﬂﬁﬂ']u‘['/liﬂﬂulwﬂLuaﬂﬂﬁﬂuluﬁ]\'lﬂ'lﬂ
Uﬂii'\ﬂﬁlﬂ 7\‘],']LLUﬂﬂ']u'iﬁﬂ%L'Jﬁ'lﬂ'ﬁrf]uau'l%ﬂ

(N = 357 Au)
AAYIINTEIEY WA df ss MS F | p
) uususau
1. AUATSTIBII svINngy | 400 | 454 113 | 229 | 0.06
wepsalfianuazviusie | nelundu | 35200 | 17420 | 0.9
wMIainRMIiles 37U 356.00 | 178.74
2. smavansal sgwiNngy | 400 | 130 033 | 0.63 | 0.64
manadlesissyim amelungu | 35200 | 18344 | 0.52
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ABSTRACT

The purpose of this research was to develop Multimedia: The Use Savings For
grade 2 students Ban Tamyae School (Pracha Songkhro) Phra Lao Subdistrict, Phana
District, Amnat Charoen Province. The sample group was divided into 2 parts: 1) 12 grade 2
students of Ban Tamyae School (Pracha Songkhro) 2) 3 experts on multimedia media,
selected by purposive sampling, collecting data by questionnaires with a 5 level
estimation scale. Data analysis using statistical program for sodial science research,
research results found that the multimedia media that the researcher developed; there
was a very good quality assessment in the overall picture from the experts with an
average of 4.15 and a standard deviation of 0.29 and able to create overall satisfaction
for students at a high level with an average value of 4.10, standard deviation 0.76.

61



Wt
@ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY

Vol.1 No.2 (March - April 2019)
MSUDRU
Mynapennent Selency

These results concluded that development of Multimedia could be implemented
efficiently.

Keywords: Development of Multimedia, Leaming Media, The Use Savings
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ABSTRACT

The purposes of this research were to study and compare students the
strategy of success in online business of Loei Rajabhat University. The sample were
237 students in the online business. The questionnaire was used as a tool for
collecting data and statistics used in the analysis, ie percentage, mean, standard
deviation and F-test. The research found that, most students conducted online
business by selling facial products. The duration of business was less than % vear,
initial investment was 500 - 2,000 Baht, income from business was between 1,001 -
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3,000 Baht. Product sales through Facebook were more than other channels and a
sub representative. In addition, strategies for success in online business of Loei
Rajabhat University Students overall, were at the highest level (X = 4.58, S.D. = 0.43),
Consumer Strategy (X = 4.74, S.D. = 0.38), Communications Strategy (X= 4.62, S.D.
0.42), Cost Strategy (X = 450, SD. = 0.47) and Convenience Strategy (X = 4.47, SD.
0.45). Respectively the results of the comparison of strategies to success in online

business of students at Loei Rajabhat University classified by business information. found
that, the investment income and the dealers had different strategies for success in
online business significantly at 0.05.

Keywords: Consumer Strategy, Cost Strategy, Convenience Strategy, Communications
Strategy
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ABSTRACT

The purposes of this study were (1) to examine the marketing mix; and (2) to
compare the attitude towards the Marketing Mix classified by sex, age, occupation
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and income. The sample consisted of 400 pesticide-free vegetable consumers in Sum
Sung, Khon Kaen. The instrument used for gathering data was a rating-scale
guestionnaire. The statistics used for analyzing data were percentage, mean, standard
deviation, t-test and One-way ANOVA. The method of paired comparison test was a
LSD (Least Significant Difference) which was statistically significant at .05 level.

The findings revealed that; (1) most of the sample were female students,
age between 21-30 years old, and most of the samples’ income were less than 5,000
baht. (2) The sample paid attention to the Marketing Mix in high level. When
considered in each aspect, it was all in high level. When sorted all aspects in order of
their significant by their means, from most to least, there will be place, product,
price and promotion, respectively.

When compared opinions of sample with different sex, age, occupation and
income, it was found that; (1) the sample with different sex had different opinion
about price. (2} the sample with different age had different opinions about product,
price and place. (3) the sample with different occupation had different opinions
about product and place. (4) the sample with different income had different opinion
about product.

Keywords: Marketing Mix, Organic Vegetable
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