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AdAty: szuuneuliaunudnluld®, gaseny, alave, n1svieadiel, LINE Chatbot

ABSTRACT

This research developed an automated conversational system (chatbot) to provide
tourism information in Sukhothai province, specifically designed for elderly travelers who often
face difficulties accessing digital travel information. The system was developed using LINE
Official Account (LINE OA) as the main platform, integrating Google Sheets and App Scripts to
efficiently manage and retrieve relevant tourism data. The research method had three main
steps: (1) looking into how chatbots are designed and made for older users, (2) creating an
interactive system that provides information about tourist spots, transportation, places to stay,
and facilities for the elderly, and (3) testing how easy the system is to use with 86 older

participants from Sawankhalok District, Sukhothai Province. Surveys and interviews were

1
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employed to assess the system's accuracy, usability, and user satisfaction. The findings indicate
that the automated conversational system effectively delivers accurate and prompt tourism
information with a high level of user satisfaction among elderly participants. The system
significantly reduces barriers to accessing travel-related information, enhancing convenience
for elderly tourists. However, we recommend further improvements, particularly in handling

complex inquiries and refining the user interface for better accessibility.
Keywords: Automated Conversational System, Elderly, Sukhothai, Tourism, LINE Chatbot
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ANENATY NOANTIUNITVIBANEATIBINNS, N1TINNTTVIBNTLI0E19838Y, Snanualyuvu

ABSTRACT

As gastronomy tourism continually expands, our research objectives are 1) to study
sustainable tourism management, food innovation, community identity, impacts on tourism
after COVID- 19, and gastronomic tourist behavior. 2) to study the influence of sustainable
tourism management, food innovation, community identity, and the impact on tourism after
COVID- 19 that affects gastronomic tourist behavior in Thai Song Dam Village, Phetchaburi
Province. The sample group was Thai tourists who came to visit the tourist attraction of Thai
Song Dam Village in Phetchaburi and Loei Provinces. We randomly sampled a total of 502
people. The data collection tool was a rating scale questionnaire. Statistics for data analysis

included frequency, percentage, arithmetic mean, correlation analysis, and multiple regression
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analysis. The research results found that the Thai Song Dam Village tourist attractions have a
high level of sustainable tourism management. Food innovation has a high level of importance.
Thai Song Dam village has a high level of identity. COVID-19 has significantly impacted tourism,
leading to a high level of gastronomic tourist behavior. Food innovation and sustainable
tourism management positively affect how tourists enjoy food, with influence scores of 0.509

and 0.287, respectively, measured at a significance level of 0.01 and an R? value of 0.736.
Keywords: Food Tourism Behavior, Sustainable Tourism Management, Community Identity
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ABSTRACT
This research aims to: 1) examine demographic factors affecting the perceived value of
OTOP fermented fish products on consumers in Udon Thani Province. 2) Investigate marketing mix
factors affecting the perceived value of OTOP fermented fish products to consumers in Udon Thani
Province. 3) Study a predictive variable of marketing mix factors and their effects on the perceived
value of OTOP fermented fish products on consumers in Udon Thani Province. The sample group

consisted of 400 respondents who consume OTOP fermented-fish products in the urban area of
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Udon Thani Province who were selected by using simple random sampling and convenience
sampling. The research instrument employed in this study was a questionnaire. The data was
analyzed using descriptive statistics, including frequency, percentage, mean, standard deviation,
and stepwise multiple regression analysis. The research findings indicated that the majority of
survey respondents were female, aged 41 and above, single, and had a monthly income of 20,000
Baht or more. There was a high level of overall factors affecting the perceived value of OTOP
fermented-fish products in Udon Thani Province. Among these factors, the highest average score
was observed in the product, followed by the process, the people, the physical evidence, the
price, the distribution channel, and the promotion, respectively. All aspects had statistically

significant effects on the perceived value of the product at the 0.01 level.
Keywords: Marketing Mix, Perceived Value, Fermented Fish, OTOP
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ABSTRACT
The objectives of this research are 1) to analyze the current situation in terms of
demography, behavior, decision to use services, and the importance of mixed marketing factors
on customers of the Diva Beauty Clinic. 2) to compare service use decisions classified according
to the service usage behavior of Diva Beauty Clinic customers. 3) to examine the impact of

marketing mix factors on the decision to utilize the services of The Diva Beauty Clinic. The
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present work is a quantitative study that utilized questionnaires to collect data from 400
customers of the clinic. We analyzed the data using one-way ANOVA and multiple regression
analysis. The results indicated that service users often decide to use services for treating skin
blemishes such as hyperpigmentation (38.5%), dull skin (27.8%), and wrinkles (27.5%). Service
users often come to use the service on weekdays (70.8 %). Friends are the people who have
the greatest impact on decision-making (66.5 %). People who use the service consider the
following marketing mix factors as most important: products, prices, marketing promotions,
and physical variables. The decision to use the service at The Diva Beauty Clinic again is highly
favorable. Those with blemishes and dark spots have a higher average decision to use the
service than those with dark skin problems. Those with an expense budget of 1,000-5,000
baht/visit had a higher average decision to use the service than those with an expense budget
of more than 10,000 baht/visit. Additionally, it was found that marketing mix factors that
influence the decision to use services from highest to lowest impact are product and service

factors, marketing promotion factors, and price factors.
Keywords: Marketing Mix Factors, Decision, Beauty Clinic

unin

Famstiiuiavessrmuluthytuiinisharedulanneueninniuliiasdunisiade
defimmvdoiilegsiaviodulafiniy fufunisiifisuhamhminssayednnwiigiastisadieaiu
ﬁu%Lﬁ'm%uuasﬂﬂ@ﬁumﬁaﬂuﬁaﬂmmmaﬂmmmﬁﬁwﬁwaﬁamsﬁwLﬁu%'imsuanﬂuiuqﬂﬁﬁuasJN
wn BnadinisiuidnansnndsdssmmiliiAanginssunisdounuuyanadiidning a1
tnuansdeuiiyanatuagiisusrmtminnssaiifegudafifedduinisan uaduanuanuilens
anasirogudlvingety viliuilaadiuunndeudriumuinwuarlduinieadnaiuni
sufuanndy liddrame laddiiate dfudnguiniFeu dnfn laufeferheu liduudusiaeds
aulugatlagtiunesin madaddnaiumiuay fedudiuvilsveanisdsadin Jadeivaienyunns
Fulavoanszuadandm i Ysssnnsiidnunufinty meldifutuasduilnalianuldlalunsqua
sty Tnsawgnguiingulmaifivusldlalunisquafionssn susne dlfAndunssuatenly
yunie wasmsusiihaznaadunssuatensieluluounemialan (Jeun Anfiann wagenig, 2563)

Amsman mmaasuAulanduulhAulngs fnauanmsudnisguaguain
mnmny amswvlandulaanifngadt ¢ Suduivdoyanign u Ywa. 2563 1Ju 11 dwdy
wisayansse lulna. 2566 Andusnsnsiivlnedegeis 20.9% el varilulsemeansgedni
U e, 2566 TyaA1naaEiuauuUszanm 97,810 ATULMSEYENTTY utuandy O wa. 2565
ﬁﬁuﬂamﬂszmm 87,130 a1uwSueyansg warutaziinsvenesadsseiiion 2.43% et Tugag
seingl WA, 2566-2571 (Uuawid, 2566)

paaLEs LAY nelnesInlul wa. 2566 AaInazdusEann 71,000-72,000 A1UUN
YEBFITI 2.3-3.6% (YoY) Nuesnduiniusinievdsaniunisailainnanaiy (5uNANSNENS N Y,

46



NIANTINYINTINNNT W INEEI1UI0 AT N
e o o a MSUDRL
UN 7 auun 2 (Al - Wwigu 2568) o

vl

2566) laedeyagfiduvelusygnauszneunisrenasdsznaulsafials nseMs19as15MEaY WU 3
nmsdaivdeyavesgliuinsaddnlunquanuanludsemealve fuszneunts s Y 2566 S1uau
71 4,000 518 (nesUsznoulsafals, 2566) Haudazini13nssarufivesgsialudmiedanin ue
JagtunsvengddnlvgdeegluwnnummiazUSuama lnenuinddmnuannndt 1,164 uis Gulyd
wauen, 2561) dwaliAnnisudstusuusstuainnngdunain Wunstedesuuinmsiidiunld
Unsliilsunniign fuszneumsnetemiiaueusnsitdunaumsnisnain tnslanzeg1adnis
Tluslududruaa en1san uan wan uow vieniglusiafigdudnnntu nviedaiimaudadu
Alushumelulad uinnssumsguasnwiionssalnl 9 Weltidunagnslunisaiisenuuansdiaves
mMsuinsiamsonevaussanNdeInsazaisanuiewelafunguitmanelildunniign vinls
afannunadulinguszneunselyel esanaumdousnusing 9 uazmnuidesiusionddn way
gugnédades dadumsfianulszneuniseginwigiugnéiiiuazaetegugndlel viunatsnis
udaduiiguunsdlutiagtiuasdomseviindsnaninlumsliuinng anaasade nagnéfiunnsiisaing
WUITU NNSELASUNITRAA ﬂﬁammwﬁfﬂmuiﬁﬁmmimmL%amzﬂuwﬁmﬁmﬁﬁ (97ia @335 50,
2558)

pdtnAnLew neriin Wuedlnarmauasuaes Insunmeddidenaiuimesa e
figagumniBumo wefmewman fwiansaymamuas sSuduiifweinduaddnaurumansuss
wazdinisudstufuegannishlifidoaulafiasAnwiingudsuuinsimginssulunmslduinig
AaTinEuALNFBIN15agls (What) filuu (Where) wlola (When) ilu (Why) wazanldluuinng
AdtnEBuALIAoEAI oedls (How) Tasvdeyaiildannmsideaniamnnssiiunuveuney
i1 AaTiniea i ulfUIsuLarm A s lunswstulunaiagsiaratiniaiuanuam dady
gefauInsffinsudstugeldegraliussavsamuazmeunslrifuanulszneunsviegiinetestu
n1siauLarUTulenagnslvaenndasiunginssukazdnuazdnynnavaafus tnaludagiulv
wisngausely
UIZAIANTITY

1. Wednwanmilagiulusuussnnsenans funginssunisdnaulaliuing wazsu
seauaNudAgvesditudunaunnsnaInveIiunlduI N sAATnESIATLNY 1nBEAI

2. ioiSsuitsumsindulalduinig Suunmuwginssunisliuinsvesdléuinisaadn
LESUANY LADEAIN

3. \leAnw1dvEnavestlatedrunaunansmaiaidnadenisdndulaliuinisaainiasy
AU LABEAI

ABANlun1539Y
1. Uszvnsuasnganaeeng
Usens Ao {lduinsluaniundiineduniiuau wesidn venualufeunnsiay fa
fuAn .. 2567
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nausegfllilunsiteedsd ilesnliififeyasiunussrinsgnéfiulduimsiiany
AATNERUAINNY WBEAdN HITETeivuavwinvenguiieg unsalliiinsduiindwiudsennsld
2419 ALIY Imai%ﬁmiﬁﬂmmﬁwwmWUENﬂzjuﬁ’sashwméﬁ’uLﬁagﬁ.ﬂaﬁmlﬁu (W.G.Cochran, 1953)
NnsERUAILTosuMsaiAn 0.05 wazdideldnsdusegauuulanzas (Purposive Sampling) gnén
farlduinsluamuedfnasuanunaesiiTiull we.2567 uidusuam 400 au

2. ipsilenldlunside
wiesilefllilumsife Dy uwuasumu Al¥addulnedduneulunmsdniunsdl
2.1 Fnwiduainnnenans M numwssanssilasAdeRRteaiteduumaly
MsasuvgounIN Mvuaternny aseupguingUuseasn dauus wavaenndosiullenudnm o
M3ANW
2.2 NUUUABUAY
23 dhuvvasuawindlundiluasvaeunmunineunssrasdon (Content validity)
TnelsigiBenmngy S1uau 5 v thandunarmdviimuaenademiedt I0C ynderauuazlnesy o
inausFesdialiidenndt 0.5 Ssdetuuvasuawyniiinuainlufueunswontomiisonsuls
namTIetinuin a 10C yownAnmegil 0.95 uazrthgatemanumvinnsmaass (Try Out) funga
Frege S1uau 30 18 T ﬁmﬂ%’u‘%miﬁ PATNES LAY WezRTiemAIANLEesTy (Reliability
of the Test) Tnld35 nsmAnduuszanssan (Coefficient Alpha) v83nseuta (Cronbach) dadien
pausuATdoiuagfisedu 070 Full FmamsvareummiediurimesmiAded ogfl 0811 Teasy
1671 wovasuawdld imnaidefieamnsailldlunsAudoyald Tae fMassaisweauuuasuany
w3 nou fail
noufl 1 Yeyavhluvesinounuuasuan ldunina 81y aaunin msfinm o1 uas
yelfiedsdaiieu iuuuasuauuy Wenmeuifios 1 4o
nouil 2 ngAnssunsinduladenliuinisedinnunssy Iiuidsnseduausdnin
Anvosfiemneuauasesiteiuuuuaeunuaieln wwudennauld 1 4o
poudl 3 Yadudunauminmmaiaiiinadenisdndulaidenlduinisnadnnnssy
AT UL Wunuuasuasansln uiadu sundndnet susia suaaui fu
MIALATUNITNDA AIUYAAINT AIUNBNTN ATUNTTUIUNT Ineldanuagannuuuy Likert Scale way
Tspdumstadeyatssiamdunsniatu (inteval Scale) iunuuasuauuuuansIdLUsEaInAT
(Rating Scale) 5 F¢AU
pouft 4 madnaulalunslivinsadeinly Huuuvaeunuuuuanesdusyanae
(Rating Scale) 5 sepiU

< 174
3. MSAUTUTINTDYA
AAdeliinnsiuniunindeyamenues MnldusnsluanuedineSunnuay wegsdn
Mavualuiou 1ns1Au 89 Jwiad w.A. 2567 Iag5n15dufiag1akuuianzas (Purposive Sampling)
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NIANTINYINTINNNT W INEEI1UI0 AT N
e o o a MSUDRL
UN 7 auun 2 (Al - Wwigu 2568) o

4. Mynszidaya
FRdeideyaundmszilaglilusunsudisogunneada Uszneudie 1) admiganssaun
ieliespideyaimly nodnssunslivimsvestimeudiniy Yadudrumanmenisnatn uag 2) addide
ouINY LlenAABUANLAFIUMIY N133ATIERANLLUSUTIUNIALFED (One-Way ANOVA) uay 135
TATIzvinnneeny (Multiple Regression Analysis)

NaN15I8
1. wafnwanmdagtuluiudssnnsenans aunginssunsanaulaliusnis uasausedu
rudAtyresafediuNaNn1anisnan Yeinldusnisadin

1.1 wamsiwszideyatadediuyena nuhdwlnadunends Govaz 64.2) 01gluas
30-40 U (Sowaz 84) @nunwansa (5ovay 60.2) MIAnuszauUTgaes (Gosay 90) 013w wilnu
USeenwu (38ay 75.8) seleeassysu 50,001-100,000 uwmseLioy (Sevay 45.2)

1.2 woAnssumsdnduladenlduinisadiniunssuvesuniuuinis nuindulng &
wignatunsandulalduinmsiesnudymiduionii (Fevaz 70.8) Shwdamisui seasia
($ezay 38.5) seandulamiiuesnan Sevay 27.8) dnidenuildusnisludasiusssunn Gevay
70.8) sTnunlgusnseatnlugaan Une 12:01-16:00 (3a8ag 74.5) Anunlunislgusnig 1 Assatiau
(Sogay 85.5) wnasleyanldlunsindulaunainduuginainaudy (Segaz 70.8) wavdauuszanm
AlganglumsigusnmstuwAazasa 37U 5,001 — 10,000 UMW #aA3e (58ay 68)

1.3 szaumnudAguesladudiunananisnanslunsdnauladenlduiniseatnnsnsss
VDIEINTUUINTA AGENLETHANNY 1ABEAI dlanendusiemusall auNans e lneiueglusysiu
NNIgA ﬂﬁjméf’aasmLﬁuﬁaﬂuizﬁumﬂﬁqmfw MMSUSNIASTALUaRRAE (AWEY 4.99; iuseun
g0 uaz wansuginldmsiinnsgiu os.5uses (Anady 4.93; Wiumennfiagn) dusin nausieg e

2 v o a | ~ ' a Ao | a < v a
wiuaagluseau 1niian 31esiUnenanisimAuInIsntaau (Aade 4.99; Wuseuinian) $1a7
AsHlAUMIZALTUANAINNNTUSNS (ARY 4.98; WiuseuInTian) a1unsaroudtea1uinsla
(ARdY 4.97; Wiudmeniian) ez Inmsudesmainwneunsiduing (@nade 4.91; wWusewn
d‘ % .::{' 1 LY | =3 ¥ [ ‘:l' d‘ a | r-:ll
igm) suan1ui nausegaiuselussauinign luses anuasainlun1siumig (Aade 4.98;
WAUFIELNNTIER) S83NFD 1Fan1stnansalieanaron oINS (ALady 4.97; Wiuseuniign) iy
nMsdaasunsnatn nqusiegiumegluszivinian lusesdinsdaaiunsue ansial, wan, uan,

| a 2 v a a A a | A '
oy (Aede 4.99; Wiumeinniian) seaunfe 1389 dnslavanEiudena 9 1w Facebook, Instagram
(AR 4.94; Wiuseniign) suyaains ngusegiusiglussauaniian Twses wnndysnwd

% d' 1 d' < ¥ d' a Y o ) ) =1 1 d'
AN AT (ARGE 5.00; Winaieuniign) yransinmsliduusdiuasiuinm (Aade

< v ~ d = Y] ' A < v A P

5.00; WiuAeEInNgn) 5o nluiios AN ImveIntnIu (Aade 4.24; [usieunian) anu
e ngusitegrurualglusziuinign lusesrddnfnusznialuiusesaniuuinisiigndes
(Aade 5.00; Wiuseuniige) dndssesuuinisiiisans (Aade 5.00; Wiudeunign) uas AN
ave1nvaInalin (Awde 5.00; Wiumennian) smunszuIuns ngusegiaiumgluszauinn Twses
SEUUNMTHIUSNNSN5IALST (ARA8 4.06; LUAI8U1N) S89U1AD NSHINISLINLIIeSUEs18azLDen
TUNDUNTINYT (ANRAY 4.03; WAUMBLIN) FaR15199 1
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M13197 1 seauanuddguasladudiunaumnisaatalunsdnduladenldusnsadinnunssuvey
WFUUIMSA ARTNERNAIINNL WA

1 =]
Uadedrunaunianisnan Aade AauB MsUann
NINTFIU
AuUNaRAUN (Product)
1. Foidevesnain 4.02 0.2540 1N
2. ANUVAINVANYYDIUINNG 3.01 0.3467 Uunang
3. 1AIgIUTRANST T B8 SuTen 4.93 0.2423 snniign
4. mulaenfBueIusNs 4.99 0.8639 1niiae
5. auviuasiovemdndns uasaiodle 4.00 0.2348 11N
59 4.21 0.1130 anniiga
f1us1An (Price)
1. ImsudanmAsnwneun1siduinig 4.91 0.2865 snnfige
2. finsthewasssimeudmsiitaau 4.99 0.0706 1niie
3. IAWANUINZAUTUAMNINUINIS 4.98 0.1217 1niiae
4. ansadnseRulanetnsinshn 4.01 0.1727 el
5. ausoraudtgAuINIsle 4.97 0.1856 1nnTige
59 4.77 0.789 anniiga
frusaudi (Place)
1. Sanugemnlumsiaunia 4.98 0.1217 1niiae
2. fiflnensaufieawarionudiasnis 4.97 0.1563 mm‘/“iegm
3. @nsadumanigusmslanesalin 3.10 0.3540 Urunan
4. anuiinsogluunasgsia 1.96 0.2427 liey
394 3.75 0.1185 an
AunsaaEsuNIsaIn (Promotion)
1. iMIdaasunsue @asian, wan, wan, wow) 4.99 0.0863 1niian
2. fimslyaraiifitedoadundidumes 2.96 0.2378 Uunan
3. fimslaivansudesng 4 W Facebook, Instagram 4.94 0.2492 1nnTige
4. fimssuuseiumuianela 4.01 0.1731 ety
52 4.22 0.1025 anniign
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NIANTINYINTINNNT W INEEI1UI0 AT

~o-

Ui 7 atuil 2 @unay - wWwieu 2568) Ml
a519dl 1 (519)
Uavwdaunaunienisnann Awade | dawdeauy | nsudadn
NI
ATUUAAINS (Person)
1. wndgSnunilenng anaidienngy 5.00 0.0000 1nniign
2. MslvmuugtiasAsny 5.00 0.0000 nnfige
3. mstolaldvemineu 4.11 0.3194 1N
4. u3inuUNEnsie Lazusnisvaantdnay 4.03 0.2157 1N
5. AILENINVBINTINATU 4.24 0.4306 mn‘ﬁqm
6. ArrmBuuduntalaveaminey 3.99 0.1660 11N
7. ANTUFNNNEVDINTINIU 3.01 0.2121 Uunan
8. $1uau winauilieamesenisliunng 2.16 0.3716 oy
39U 3.91 0.0953 4n
Aunen T (Physical Evidence)
1. PIRNuaEnILTiane Y 3.96 0.1840 170
2. pddindeUszmAlususesaauuimsiignios 5.00 0.0000 snniign
3. fifssesuuimsiiiiioane 5.00 0.0000 nnfige
4. ANUEYIAUBIAATN 5.00 0.0000 1nnfige
2 a.74 0.0460 anniign
AunszUIUNTS (Process)
1. flssuunsliunsiisands 4.06 0.2468 1A
2. fimsuanuasesuneeazBeatunounsS e 4.03 0.1902 170
3. gnunsauarnea vt dnsiasfeunauln 2.97 0.1790 Urunan
4. PMNFULOUVDINTIAUI NS 2.80 0.3967 Urunan
94 3.47 0.134 Uunang

1.4 mssnduladenldusmndiniunssuguaRntivesTuuIns nausieg il

AINNTN 2

AN5199 2 N15eRAUlAE BN TUSNISARRNESUAINNNY LABZATN

NAzdanltuINIsT AARNESUANLY WaEAI1 Tnedlseaun1situsnIsh 9199gls Wneliaeden 4.13

msanauladenlduinisadlinivnssuguaianii . 4| dautlsauu ,
o - ARdY AsuUann
VBIEIUUINS NINTFIU
mMsanaulalyusnIsEsUAILaNY LABLAIN 4.13 0.3900 21991y
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2. nanmsieuiisumsanaulaldusnsmdineSuauauveliuinig addineSumiuey
WBEAT IMUNMUNGANTINNISITUTNS Tneldn1siaseit AnuLUsUTIUNIGAEY (One Way ANOVA)
wudn gnddeym 1 seeaenn dAnadeszaunsandulalduinig wnndt nqundidymidvuesean
g iltn9aiinn 0.05 (P = 0.040) fapN3197 3 UawylduInsndleuuseana 1,000 84 5,000 UnsoAT
a0 d‘ % v a Y a 1 1 a"d 1 1 3.11 [ d‘
fAwdgsgaunmsinaulaldusms inninguniisuyseanas 11nn31 10,000 UIMHBASTI AeN15199 4

TuruenUadedu 9 orfimena, Ju, Y3381, AU, undwloya war YARaNIlHAsBN1S

snaula WladudadeniinarenisdndulaldusnmsmaineSuanununesiin

a ~ = ] ' U a Y a ° A v
M1919N 3 waL‘lJiEJ‘UL‘VlEJUﬂﬁLLGmWNﬁEJQ?JmmimﬂﬁﬂﬂﬂWiﬂﬁ ‘U']LLUﬂm'nJﬂQJ}W']VlLﬂua']l,wﬂﬂ']ilsﬁ

UsnIg
o Gak an
Uyl y - - ¥ o
. d1508 | RS0 | HANNBS , LA UL
A ALY o y So8EY 4 .
e i A9 AR A599 ASEYU
Usns . v
#1919 dndau
ﬁ"lLQgEJ 383 4.19 4.05 4.16 390 4.25
ms
Anaula
81 59887 3.83 - -0.36 -0.22 -0.33 -0.07 -0.41
(0.213) (0.744) (0.315) (0.999) (0.339)
11 s98A19A7 4.19 - - 0.14 0.03 0.28 -0.05
(0.040%) (0.987) (0.165) (0.999)
RLBIAan 4.05 ] ] ] 20.10 0.14 20,19
(0.279) (0.840) (0.731)
RG] 4.16 - - - - 0.25 -0.08
(0.292) (0.990)
WAl 3.90 - - - - - -0.34
LASBIE979 (0.397)
anuvin 4.25 - - - - - -
ARG GG R

g Aetiayn (Turkey) * Ilfaneatianseau 0.05
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MSUDRL

NIANTINYINTINNNT W INEEI1UI0 AT
YN 7 adun 2 @uiew - W 2568)

i Tl a ! 1 U a Y a o ! Yo v
13790 4 NaL‘UiEJ‘UL‘VIEJ‘Uﬂ’ﬁLLG]ﬂﬁ]'Ni'?ﬂ@jsﬂaﬂﬂﬂiﬁﬂmﬂ‘ﬂsﬁUiﬂ'ﬁ uunaRsuUsEInua g lunsly

UINSLHIazA3S
quuszann I .
oo o f1n31 1,000 1,000 - 5,001 - 41NN
Anlganglunisly
- , g UM 5,000 um 10,000 um 10,000 um
UINISHAAZASY
ARANS 4.00 4,32 413 4.09
fnaula
#1n91 1,0000M 4.00 ; -0.32 0.13 -0.09
(0.408) (0.905) (0.965)
1,000-5,000 un 4.32 - - 0.18 0.22
(0.063) (0.033%)
5,001-10,000 um 4.13 - - - 0.03
(0.836)
11NN 4.09 - - - -
10,000 U

g Aaiayn (Turkey) * fiddomsadinfiseau 0.05

3. 3vsnavesilasudiunaunisnisnanfidnanenisreaulalduinisad dnEsua1ueny
weazddn lngldnisimsieiannasny (Multiple regression analysis) Wu31 Jadediunaunis
AsAaana 7 81U Taufuesulenisiasuntasues nmsinaulalduinng tedesay 28.5 aenail
HodAyneadnfisedu 0.01 Tae Fusian d8nsnaniauindenisinaulalduinig egraditeddy
VN NARATISEAU .05 AIuUNARSMTiNITUSNIT warAIuNIsALESUNITRan SEnSNanIsuInAenIs
dnaulaldusnis egredifedfynsadafisedu 01 Sowuddudvsnaldun dundesusiuaznis
U3A1S (beta = 0.510) MUAITALESUNITRAN (beta = 0.192) waza1us1A1 (beta = 0.100) MUAIRY
9915199 5

53



\@/ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY
Mt Vol. 7 No. 2 (March — April 2025)

A15199 5 NaASIEVIaNsnaveatadudluNauniIInIsnaInntNasensanaulaltusnseaNNLESY
ALY LABEATT

msanaulalgusnisaatingsy
AMUNY LABZATN
v, o o = P-
A3 Auuszansns A2UAAA beta t
y value
annae Lﬂaaummg"m
B S.E.
AAIN -12.067 2.608 -4.627* | 0.000
AUNANN UINLLAZNITUS NS 1.761 0.147 0510 | 11.989** | 0.000
AUsIAN 0.496 0.213 0.100 2.329* 0.020
Susa U 0.058 0.146 0.018 0.397 0.692
AUNTAWEIUNITAANN 0.731 0.164 0.192 4.473%* 0.000
AIUYAAINT 0.148 0.175 0.036 0.844 0.399
AuUNEAIN 0.459 0.380 0.054 1.208 0.228
AUNTZUIUMS 0.110 0.125 0.038 0.880 0.379

Adjusted R’ = 0.285, F =23.669, P- value = 0.000**
e *seautledfngn 0.01, * seAutlgdAn 0.05

anUsuNa
1. anmdagtulusudserinsenans drunginssunisandulaldusnig wasausedu

anudAnyesladediunaunanisnainvesunlduinisadin

Mnuansnwassinu gurlduinisedin wesddn druanndunandgs eglute
M191ue1Y Ussuas 30-40 U ausauad lnediulugjaunisAnuseaudiygins Jsenauaiin
WL wasdiseld luras 50,000 83 100,000 Undeieu dvdefudunduiifisidse wasld
U3ns Saudsesanadunsldusnnsrenda sedu 5,000 e 10,000 Um Federaz 68 uananil A3y
11N 10,000 vinseadinuds Josay 24 esnnnguiulduinmadunguitedlutevinnu Yedlug)
vlmginssumsidentliuinisiaunninsaintedu Tnednazaninuntiymimd wWu sess vussadn
1nfign so9a9nUI aitethgsasanmRavilvgd 1wy Snwiseseu ilideunemueny ez
1FUUINTTusTINeN Haat1s Ussnas 1 adwioidou Tnefinfuuinisves werfidh addn wuihidn
radnuazdndulaunlfvinsanduuriveaiiouvieauiindudiilng Jsaenndostunisinw
99 auia lwAeNTuNS (2560) Afnwinuauiiswelaveaguilduinisaddnauauluies
nyamnamuas nudtgunldusnisdiulng dumends Ysznovandnnidnauuisnensu wagld
U%ﬂ’li%ﬂ‘iﬁﬁEyj/i’]éj’]uﬂ’mﬁ’]uﬁﬂﬁ?j@ MUALULIYRIAUIAN

Hadudrunanmanisnata Tusuyaaing funmdiinuiauianudsnny waznis
Tiduugthuazdinu Aifldede gean 5.00 uazdrudeauu 0.0 waglusunenm addndn
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e o o a MSUDRL
UN 7 auun 2 (Al - Wwigu 2568) o

aa v U

Uszmaluiusesaniuuinmsiigndes fidssesunmsuinsifisme wazaimazeinvesndin s
Aads 5.00 wazduidonuu 0.0 Wuiu feidugaudwazsdutiafodiunannisnsnandivinli
Fuslamnldinsdiil

uananiifanudn Hadedrunaunanismaindifuniuuinisadin wuldeuddylu
seunndign Toun fundnfausinisuinisivaeasts Tisunisiusesanmiasaiuiguna fusie
wangaufuuinsildunaduly Sdhouanssiadaeu uaziinsudesaungunsuuinsdeunis
$nwnane wazmsiilusludu an wan uan way 9INFWIUNBAIN AIWAYEINVDIENUT LATAIIM
Aswoveadiily mﬂmiﬁnin%aﬂﬁamdwﬁﬂuﬂa%’aﬁqﬁaLa%umflmmwmama%ﬁaLLazﬁﬁLauaLﬁa
navauainNienelavesdunlyuinis Lﬁaiﬁmsﬁu%mil,ﬁmmmﬁqwah qnPRBITUNITANYIVY
Qfan Beinw (2562) uazmsAinyIzes NUNITI NI (2555) ‘mwmmm%mmﬂwmmmﬂzumJ
wAnSsiinaunn Tusafiuzay wavanuiazein imsgiu wenani mamiﬁﬂmumwuaﬂ
1 sedunsdadulanlduinisluaddnluvesimeunuuasuniuadell aglussdy oravslduins @4
farullédh eatndafesimundafedumaumenmsnaindufinandnsiulinnndelu wediunuis
welauazidsuszdunsinaulaldvimaadeinluliinntuninfu

2. nanmsileuiisumsdnaulalduinsedineaSuanunuvesldusnisadtineSuninuay

wpzAi Suunmumgingsunsliuinisg

MnnsAnminuin fusuuimsisidymsess fanadslunsdndulalduinisnds
It mmdwéﬁﬂmmﬁmmm% Hesnndamsessniudgmiidesniunssnvideiios uaz
sgppnaiiunamsdnwemuunitiymiand sliunsumsuinsnguiitnagdesnlduinislu
adsdinluseiiios uenanidmud dléuinisiifisutssanalumslduins 1,000 §1 5,000 vindends
fanadsszaunsdnaulaulduinisluadsdaluannit ngugndndnanefifsutssausionss
11NN 10,000 U wansngumanefduidtevesad dnnduil Feildruaufeionas 24 §adl
arwdaaiiarliuinmaadainly meeddnaiuaruau wesidn msiesuudly uuinisli
P39ANFDINTT wazmilonuAnTavesinduuinengull Wesngndnguiifunguiidsold
uaridsde

TuvaueAitadedu 9 o1i wewafiunldu3ng Yu nan awd undsteyaildlunisindula
uazyanaiinasonisdadula nuildldilutedonginssuiifinadonsdndulalduinisaain a3
AL LADEAIn denadesturaNIANEYes aflug) HaUseiass (2558) BdldAnwiladeindnia
sonsinaulalduinisnatniaiuauaudiuiianssavosuilnaiusema wuin Jademeanis
Anudrglunsanaulalduinishinandisiu

3. Bvswavestadudiunaunisnsnaiafidnadonisandulalduinisaddnatuninuay

LABEAI

mnnsAnminuitiafedunauninisnaiaiiinadenisdadulalduinsad dniadu
A iaogddn liun dadusundadasiuazuinis (Product) Liesantlagtuiiaddnidalval
F1uruinn naneddiuinisadiendeiu uazursuislalldnimsgiu Ysneudugunlduinsluteqoud
A anuaulamdoyaangemneing q indu Fafesnsmssnwfifinesgiuasaende duy
padinLaBuA I ezl msiiud 1) mnuvainvanevesuing 2) Jeldesvesaddn 3) 1den
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WARA e TTmsgIL 0e.3u509 4) gunsaifesiiauiualiy Jeaenndefusmiddeves wiums vudy
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AENARY : Hgeene, NMIENESNAYANIE, FATUATIILeY

ABSTRACT

This research used mixed methods, including both quantitative and qualitative
methodologies. The objectives of this research are: 1) Study the problem of promoting the
health of the elderly. The sample group consisted of 286 elderly people in the Thung Na Lao
Subdistrict, Khon San District, Chaiyaphum Province, selected using a multi- stage random
sampling method. We collected data using questionnaires. We analyzed the data using
percentages, averages, and standard deviations. The results found that overall, each aspect of
the problems was significant at a moderate level. We arranged the variables in order of significance:
social, mental, economic, and physical. 2) The study aimed to evaluate methodologies for

promoting elder health. We selected 23 development partners for the study using a purposive
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selection method. We collected data through interviews. We conducted a content analysis of
the data. The results found that (1) the social aspect should organize the merit- making
tradition of Heet 12 Kong 14 with integrated activities worship and prayer, merit-making, giving
alms to monks, and recreation. (2) The mental aspect should include information technology
training, mental development, and residence improvement. (3) The economic aspect should
organize a career group, online marketing training, cultural roads, local plant processing, and
increased welfare payments for the elderly. and (4) Physical aspects should include visiting
households, counseling, online news notifications, nutrition and local food training, exercise,
and specialized personnel training. Our research can be utilized to prepare for a super aged

society and to develop strategies for improving the health of the elderly.
Keywords : Elderly, Promoting Well-being, Thung Na Lao Subdistrict, Chaiyaphum Province
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AEAgy: Nsdenlduinis, suiasiunsdwisleds, Yaninanssnil
ABSTRACT
The purpose of this research is to study the factors that affect the choice of mobile
banking services of people in Udon Thani Province and to compare the factors classified by
gender, age, education level, occupation, and average monthly income. We selected the
sample group, consisting of 435 people living in Udon Thani province, using multi-stage random
sampling. We collected data using questionnaires and analyzed the results using frequency,

percentage, mean, standard deviation, T-test, and F-test statistical methods. When differences
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were found in the pairs, each pair was tested using the LSD method. Results identified the
factors that affect the use of mobile banking by people in Udon Thani province, both overall
and in each of the 4 categories, as: Overall, the factors are considered highly important. Upon
careful consideration of each aspect, we found that the service channel aspect holds significant
importance. As for product, price, and marketing promotion, their importance was at a moderate
level. Additionally, mobile banking users have different characteristics, including gender, age,

education level, occupation, and average monthly income.
Keywords: Service Selection, Mobile Banking, Udon Thani Province

umin

Yaqtuieidugauianisimarveanaliladild mauinnssuwasmalulafadelmiuus
Tgiunsaiiums Mudne 9 leglemnzmsiimealulagfdnauussendly fun1singsnssunienIstu
ilemauausssionginssuvesuilaaadelminiuasuutadly iliguslaeldsudeyatnansidedis
naduavannsnidenseruldlagliitedriniFesnawaranui dedunumdenslidinlugalne
waus 4.0 nIeRIvialvewaus (Digital Thailand) (WUSUALBA, 2561) MUUTEUIBNITHAUILATHFAS
YosUszmnelng naneiluyafdvia wazdauldiuan (Cashless Society) dwmali suiansdesiuilonu
nMswasuulas egsnnivenaluladuaglfineluladlunisainanatn saudanisandunuuinig
Janns ileifiuyadvenansusiuazuinslvnevaussmiudossideswazainsiaga “uinns
ﬁUﬂﬂ’]iB\hquﬂiajLﬂgauﬁ” (Mobile Banking Application) ?NLﬂuﬁdaqwNfuaaﬁmmiqﬂlmjﬁ@m’ﬁ
annsaiifsuinisganssusng 9 linaiivnne Ssuuuuiinmsiivainvans AeuaueInNFInIIn
ganssulinsemuaaudesnts Jeinligsnssunieanisidu Wudedidnnseiind suiaisiu
Insdwsifofioidrundunumunniuununisvirgsnssunisiuluwuudn mesuna1sialdinngi
waluladansaume 1Wuufudsunssndunuiieligniainsaviganssumensiuldazaan
sn57 Wedlduinssunmsiiulnsdwsislefiowdundn sunmsinulnsdwidedie fo Usnnswils ves
suAsTeyyRligniannsasingsnssunss R e UnaLASuuuaNSaliiu Tnedisgndnlsl
fiodlufissunans daunfudr sumsinuinsdwidieda alviuints aen 24 Falus Madduegfumia
wieuldeuvesdumesidauazniaidondedoyatugunsal Tullagtuudazsuraisliinisian
weUnAindudmiusuiamsnlnsdwifiede Thlimuavanauisuasianuunndetu sunaiuiiaes
firwuenmileainnisingsnssy memsiiuilensvaussielaialadfiudsuluvesgnidndie 3
nsvganssunadu dhulnsdwiindeuiiuiagldsunudemduuniudes q iesinlnsdny
indeufifivunadnmnldaznin (Yalley & Dei Mensah, 2023) AulneduiufiunsthszRuaasa sl
nsldeudinafintuedeedies axeusinu3unm 425 advau/ded o du 5.0, 65 Tnsdulng
F1szuarlouliusing intemet/sunasriulnsdmislofofifldndrutiuna wazyarnganin 70% uaz
AU 90% audfu (suAsuvisUsEwmelng, 2566)

VRIANIUNITAINITUNTTEUINYDILATA-19 ﬁLﬁ’i‘tﬁ;ﬂ:ﬁﬁ]SNﬁuﬁ’J Huussvyudndnyivinling
yhgsnssuusuInng sulnsdifiedte uay e-Wallet imaissnsivlngsdu asvounnuadisg

71



\@S/ JOURNAL OF MANAGEMENT SCIENCE UDON THANI RAJABHAT UNIVERSITY
Mt Vol. 7 No. 2 (March - April 2025)

maq@uéﬁﬂﬂﬁﬂﬂmﬁwudw Tagtun1stnszduseulail (Online Payment) 8814 Internet Banking,
sumstiulnsdidofio uay e-Wallet Wnanennfuvilsmadenddlunisthsztuuesiuslnaly
gARYia tnanwiltunistissRuriudemntesulatvesuilanlnglul 2566 Audidundnsine Am
TUNLldndlIu Seuay 95 Guaw%mmqﬁﬂﬁmﬁy’wm IngdUSuIugINTIY 36,510 - 37,970 41U
518m13 vieidulnsFenas 40.0 - 45.6 9nY 2565 BslaFuiladoatiuayundn Ae waAngIuves
fuslnafidanuduiutumsdissduiussuuesulatinntu Taslamwizmsaunu QR Code Hlalud
woUndladuresliuinng msveneveulnnisliuinstiseRuluduiuazuimsivainvaisuas
AsouAguNslE TSz Turesfuilaaunntu (Rachmawati et al., 2020) saufanisvilusTuduves
nquglsiuing e-Wallet agsaifles uazmsatiuayusesniaigainulovismsiaunszuudisytu
aeldgdvmilminianisdures sun. unasidhanadisussenanisudedulifduning log
Audidendnslnguszanad wuildun1sdrszRuriudemisesulalvesiuslnalvedinsvenedi
Aoilos wazmnin lud 2566 USunauganssurugesvneaulatagiinternet Banking, 5Su1A15HIY
InsAnydiene, uay e-Money Unazildndiuunziosay 95 ﬁuaw%mmﬁqiﬂﬁmﬁgwm Tngdusuna
§3N55U 36,510 - 37,970 dus18n13 viseiulnsseay 40.0 - 45.6 31nd 2565 (Audidundnsing,
2566) U0 Toya o wiau dwnax 2566 HgsnTsunstnseiu MUUINIT suimsiulnsdniileds
ﬁwmuﬁ@%gﬂﬁwﬁ%’ﬁ%ms U 103,999,550 Uyd USUIusIwn1s 91U 2,574,520 (Wus19n19)
wardlyam131en1s 89 47,492 (fuduuv) (suinsuvisUsemelng, 2566)
Jingassiidufloswsiinisdnisamu seldvdndusunianainmanunsuazyszu

2.

WAuANEATREIAY A 117 P08 Jud1ULNal Lazy N9 SUAVEDIINAITANEILaTAIUEN

N

firfngassniivinafidaningluFosweansiuesunuiidiean gussimadioutu iesanigus
nUTILaENTTNEALA Anuagnaliflvgian lunienyTusenidoavie wasivhsassmaulufdy
wsnvalvglunissesiulde anUssmaiiouthu lidasduan deauw msfeesiimia
9n5511 YwaLATEgNa Yamingnssil GPP s 51AUsednt w.a. 2564 dyad1Useann 108,113 a1u
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ABSTRACT

The purpose of this research was to develop marketing strategies for the coffee blossom
tea product of the Coffee Mega farm group in Nam Nao district, Phetchabun province. Community-
based participatory action research methods such as in-depth interviewing, civil society forum
brainstorming, and focus group discussions were utilized, and all consisted of samples of 30
participants (N = 30). They consisted of the members of the Coffee Mega farm, community leaders,
and officers from various agencies involved. Data were analyzed using content analysis. The
analysis revealed that the brand and packaging still lacked a unique design. Therefore, the group
had a desire to develop a new modern brand and packaging that would increase consumer
engagement. The group developed the new brand and packaging through a participatory process
that utilized local wisdom. The process resulted in a new brand name, "Plang Yai Cafe Nam Nao,"

and new packaging in the form of a glass bottle with a tight lid. It was convenient for consumers,
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met the needs of the sample group, and increased sales and income generation for the group and

community.

Keywords: Marketing Strategies, Marketing Opportunities, Coffee PlaengYai Agricultural Groups,

Nam Nao, Phetchabun Province
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ABSTRACT

This research attempts to: 1) investigate and analyze the problems in the billing
process of international freight forwarders; 2) improve the billing process's efficiency; and 3)
conduct a comparative analysis of errors and wait times prior to and subsequent to the billing
system upgrade. We utilized a participatory action research (PAR) model with an integrated
PDCA cycle that involves planning, doing, checking, and acting. The specific population
consisted of five executives and employees from ABC Company. The research instrument was
a structured interview conducted through a focus group discussion. The collected data was
analyzed using a fishbone diagram to pinpoint the root causes of defects and failures and to
explore improvement strategies for our processes and workflows. The quality control cycle
was applied to plan, implement, gather results, and review the plan if the desired outcomes
were not achieved. Four main problems were identified, including billing delays, inaccurate
information dissemination by service providers, employee knowledge and experience deficit
regarding bill verification, and lack of proper resources and processes. The problems that arise
reflect the insufficient work efficiency of service providers, employees, and work systems.
Therefore, we have improved the billing process by requiring the service provider to scan the
draft bill and send it to the logistics staff for review. Upon validation, we will release the actual
bill to the company. Finally, the company collects data to evaluate the improvements. It was
found that errors in billing could be reduced by 49 percent, accounting by 92.45 percent, and
the time required to pay service fees could be reduced as well. Using a waiting period of 3
days, the period decreased by 11 days, accounting for 84.62 percent, resulting in faster bill
delivery. This improvement in the billing process not only reduces errors and increases work
efficiency. But it is also a beneficial example of applying scientific principles to solving problems

in organizations.
Keywords: Freight Forwarder, Billing Error, Process Improvement
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Paul et al. (2024) %38 (Paul et al., 2024)

nsaiTnsszyLaYntii
aelng s’?‘ia/aqa/(ﬂ,/u./l,awﬁw) 39 (%a/aqa,ﬂ/u./mwﬁﬂ)
Mwdengw ana/&/ana/U,/pp.aunin) w3e (ana/&/ana/J,/pp./iaumiin)
Aaa81g NuATEyLY (2567, W. 17-18) w30 (Mun3iyey, 2567, . 17-18)
Paul & Voss (2024, pp. 24-26) %38 (Paul & Voss, 2024, pp. 24-26)

1.2 nansithundrdannninaesuvasdoya
n3fignsdwmtidandny
THTsuiesnudduiidnus vindrada 2 150914 “uaz” szuiteans
uwiasdoya n3diéneds 3 Bestuld Miadowmunegania . serirsundstoya 14 wag” seming
wiaslayagaving

faens nunes Tuldus (2564), 143 Uy (2565) wazrauu W@eUTeadIu (2567)
Aran (2017), Paul et al. (2024) wag Tanyaros (2019)
nsaldedswinedaniny
TiFesddunuidnus Tnedufeiniommnedunia «; lideaiunt
et wiadu 1 Mdnvnssanduniosunessriuvdeiaya
fpEns (nunes Fudew, 2564; a5 Yayan, 2565; 3uU 1BeIUTEA, 2567)
(Aran, 2017; Paul et al,, 2024; Tanyaros, 2019)

1.3 11591999 NSANTNANTUINNIVLITDIT99
eNETNINNIMILTRLTee Inedudsruiedtusasiuilidedtunlsimu
9095 N 9 A.. MAULAY WA 918 EUSUBNEAISAINING KaLdNYs a, b, ¢, ... NSUNWIINAUTENA

Aaaen9 grimlendu (25290) vise (avimisndu, 2529n)
Jackson (2009a) #3® (Jackson, 2009a)

1.4 m3dredaenansigudaduaniiu
Tunssnadamnadaliissyfeifiuvesaniiy

Aaaee su1A1snTalne din (2567) vise Guimsniting 911, 2567)
auAuATYgAansinunsuisUssnalnglunssususgudug (2566) vise
(FunANAsYgAanSinunsuiaUsenalnglunseususIguaug, 2566)
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afls mnFeantutuenuaziitede lun1se1adensausnliiseyueiiuves

=

annvu wagliliyegeluraudu lunsersdensmey IWlissytedevesanitu

]
a

A29819 M381989ATausn (é’wﬁmmmaﬂggﬂﬁﬁmﬁamwmﬂism [a.4.n.], 2542)
M38nsBendae 9 U (a.U.n., 2542)
Msensdemdausn (Food and Agriculture Organization [FAO], 1997) N5
$1989masi 91U (FAO, 1997)

1.5 nsdsdaenansitlsivsnguinduss
Awlne (Feises Afweuns)
Mersenge (Title' ATimeuns)

28819 (“N1SimsgusvestnAnuilu”, 2560)

(“Active Learning”, 2019)

1.6 N138198980ManINTayanALi
Tunsdildarunsaduduainienarsduativ desduAuainionansigauls
§198413 (Secondary Source) Weulasnsénsdslagszydogusisduatiu (Original) FPu Yungeds
selunsdivisde TiszydefursuasUnfiu audae “81edadlu” dmduienansniwilne vied1in
“cited in” dnFulenansmwneUsana wiiszyTediinacuiunndnede
nsilgneBantitandnu
NuvesEdeu (1) gneveglunuvesiliey (2)
awlne Fo1/ana1/@ /sidlu/Aez/anaz, )
Awdengy anatl/(U,/cited in/ana2,/l)
At g39U Stysa (2560, 9190l ensun wegiseenvy, 2561)
Tanyaros (2018, cited in Pongpiriyadacha, 2019)

N3819199991899AY
NUVBIDeU (1) gnenveglunuvesileu (2)
aelng (ﬁ?ial/aqal, /?J/é’wﬁﬂu/ﬁ?iw/aqaz,/ﬂ)
AwdIngY (anal,/(U/cited in/ana2,/A)

98813 (McCracken, 1996 &1fislu Hoanssa asusanang, 2543)
(Campbell & Stanley, 1969 cited in Gay, 1992)
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1.7 nsdrsBaenansitlivsngUitius
TudumisiidosssyUaifant Tisgy w0, dmivienasnwilneg uag nd.
dusuienans nwensdseina
28819 (@nTuBUVISTunsadRdfion SR AL R s YRS, 1.U.4.)
(Miller, n.d.)

1.8 N135819899MNUNFUNE0]
melne Ye/anadgndunivel/(nsdearsaiuyana,/u/isew/ U) w3e

v

(Wo/anangnduntual,/msieansdiuyana,/Ju/inew U)

[ o

Medenge anakgndunivel/(personal communication,/\haw/1,/4)

L4

7139 (aqa%ﬂﬁmmwiﬁ/ personal communication,/tfa1y/31,/1)

A30819 giaysa (Msdeansduynaa, 1 Aa1au 2562) 138
(a39USy5a, N1sdeansdiuyAna, 1 aA 2562)
Tanyaros (personal communication, October 1, 2019)

(Tanyaros, personal communication, October 1, 2019)

2. JULUUNSIUBULENEN5319B I UNAIY
TfssyBoanaduasliinsudhunneu nadifiduiaduaoiu eeylefiuvesanitu fil
Kusia 1 AY
awnlng Fo/ana. Wy 1uY WeWsEa,
AWIDING Y aqa,/%'asia. i Kotler, P.
Kusie 2 A
awlne Fo1/anal/uasde2/ana2. 1y 1y BeaUszau waziwn ARy,
AwSange anal,/Aetel./&/ana2,/Aoge2. 1y Kotler, P, & Keller, K. L.

fusie 3 Ay Fuly

mwlng ﬁ?fal/aﬂal /%aZ/aﬂaZ/LLas%w/aﬂafs

WU AU WUy, ol eusigly uwasiiv mﬂmnw
ATYIDINY aqa1,/611@&1@1.,/aqa2,/suaaaz.,/&/ aan,/ﬁuasJaS.
Wiy Kotler, P., Keller, K. L., & Miller, M.

PUELNHNSAATONAAIUY 1 LANZANNTDAULAILDTDNANYULRBINU
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2.1 wilsde Wuguiay
n139BwneunaNtlifesseyawnt Issymentiianignsandduiom

muelny
Yo/anaguss./ W)/ AaGEey/assifiu (AT 2 (Juduly)/anuiinust/ddndis.
AWIDING Y

[
a 3 v

ananueia,/Tege./(Uiiun).Aeigay/asiiiui(asan 2 Jusuly)/aounfiui/dinfiam,

¥

= 1% a a A a Y v Y v v N 3
MUNEUANTUNTONDIT LN NAY 1 UTTTIALAIUSEEE 7 AI0nYInIe 1 wiu
——

o 1

AT

aa o

yAdus 1Andyading. (2560). FeRdvialusidouviseunan Maniasadl 2). ngamwa: andutndin
WAIUUSUSANERS.
Kotler, P., & Keller, K. L. (2012). Marketing Management (14" ed.). New Jersey:

Pearson Education.

2.2 UNAIUIINNTENS
mwlne
Fo/anatiuse /Ufinn)./Aounannu./Fenseas, A @iui),rawmhiivsng.
AWDING Y
aqa;}lwiq,/ﬁ?iaa'a./(ﬂﬁmﬁ)./%@wmm./%m'ﬁms,/ﬂﬁ(aﬁ'uﬁ),/l,awﬁwﬁﬂimg.

d v a a & a Y ¥ v v A 3
MNBUANIAINION9D T Hen Ay 1 usTvinliiussey 7 Mdnwsnie 1 Wiy
- 9

8819

Usenna @S, guunsdvnsyyaed, Wwien Isunsal, 358 a1nnueu wazqsnsalwdulnsaie.
(2564). MIUTMINTNEIN IR WETANasoANyNTUsDIRNTYRIYARINT AN TURAN AN
e, 23a13n15UFsUnATes, 10(1), 197-220.

Nguyen, H. V., Dommel, H. W., & Marti, J. R. (1997). Direct phase-domain modeling of
frequency-dependent overhead transmission lines. IEEE Transaction on Power
Delivery, 12(3), 1335-1342.
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2.3 $7897UNN5I/IMNLINUS/Quf inus
T¥dodnvarnanumuanTunsfnuiy o Wy A inus Ine1inus USyan
Inus @15 dnusn1alinus N13AUAIBATY T1891UNITINE
AMelng
Fo/anadusie/ D)./ Fodmendiwud. AnordnusteUsyan,/Aeaantu.
AWDING Y
anagusia,/Aoge./(Diun)./Aainertinug.AnrdnusTeusyan,/Doandu.

A

= 1% a o & a Y v v v v = =3
RUNULUANTUNTTO19DITLHONNAY 1 UTTTIALAIUSEEE 7 AI0NYINI0 1 WU
E—

A28819

Uaula duenns, taudin felifunduavesnss 2sdteu. (2554). ywiladevasarmdnialunanaun
nanfudvdanamnssuwaitineslliisnawisluanjavwiasysunma. Ingrinus
YSyeyusmsgsnaumUudie, svnIngnaedaduins.

Smith, J. D. (2023). The impact of social media on adolescent mental health. Doctoral

dissertation, Stanford University.

2.4 1NE1TUTENBUMITHUNUY/NTUTLIUNIAVINTG

aelng
Fo/anagueis./ i) Aeunan./lu/Femsuszya/Suineud,iauhiiusng,
/111 iR dnsn i,

AYIDINY
aqaQ’Lwia,/%asia./(ﬂﬁmﬁ)./%awmm./lu/%amiﬂizﬂgu/lﬁau/i’u,/‘?J,/LaWﬁwﬁﬂiwﬂg.
/111 Uit dsn i,

= 1% a a4 a Y v v v v = =3
RUNULUANTUNTTO19DTHONAY 1 USTTIALAIUSEEE 7 AI0NINI0 1 Wiy
E——

20819

quu danTiiaun wasygden Tardasena. (2533). msldwdanuns fubuumddlusiu
wagnaanuluemisdnin. Ty $189UNMTUTEYUNINIVINITVRINIINGIRBINEATANERS
aaiil 28 Yufl 13 Sunnaw 2533, uth 47-59. NFANN: U INNFUNYATANERT.

Henderson, S. (1978). An evaluation of the filter feeding fishes, silver and bighead carp, for
water quality improvement. In Symposium on the Culture of Exotic Fishes January
12, 1978, pp. 121-136. Alabama: Auburn University.
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2.5 %’ayjaﬁ%uﬁulﬁmnﬁumaﬁﬁm
aulng

%a/aqaéi wate/URuW)./AesiBosunanu /Avsu/Su/iow/A,/ann/uraaidnads.
AWDING

anagusis,/Aete /(Ufins)./Aewaizasunanu./Audu/ Wewu/iu,A a0/ unasiidald

mnemgnsin1sedediilioniiu 1 vssialiiusses 7 Mdnwsuie 1 wiu minlinsiude
anarHeunsilitauien 0efing ieantuimewns vndslivsulildvefuiunanusing

720819

Usan sauing. (2548). Tawwnlasn. &uAu 3 Suaay 2548, 31n
http://www.bnn.go.th/files/library/c-a03.htm.

Boyles, S. (2001). World diabetes day has people pondering their risk. Retrieved
November 16, 2001, from http://my.webmd.com/content/article/1667.51328.

a 4

a
2.6 nasBLanNIaiing
wnansdiannsedndiilulafinsdniiun azldfanunnuiuazdiniu 1a1eds
M1UUsELAN YaueNans srymhenuiHeunIaumewaidfslavetenans laglidesseyiun

duAu

A8

WY WBIUTEU. (2564). 1ana1susznaun1saauseIvInsianisade v, unine1desiudy)
Qmmﬁ. 310 http://www.ms.udru.ac.th/management.pdf.

Smith, J. D., & Johnson, M. R. (2023). The impact of online learning on academic
achievement of university students. Journal of Educational Research, 52(3), 215-
230. from https://doi.org/10.1234/jer.2023.52.3.215

2.7 doyaann1sduniuel

melne
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AWIDING Y
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