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EFFECTS OF ATTITUDE TOWARDS ORGANIZAIONAL MANAGEMENT ON
WORK EFFICIENCY OF CIVIL SERVANTS UNDER THE DEPARTMENT OF
MEDICAL SERVICES IN NONTHABURI PROVINCE

Jirarat Ahosee!”

Munlikar Thummajariyawat?

Abstract

The purpose of this study is to investigate the personal factors that affect the work
performance of civil servants in the Medical Department in Nonthaburi Province, and to
investigate the attitudes towards work management within the organization that have an
impact on the work performance of civil servants in the same department. The sample group
for this study consists of 296 civil servants working in the medical department in Nonthaburi
province and employed by the organization. Convenience sampling was used to select the
sample and a questionnaire was used as an instrument to collect data. Data analysis was done
using frequency, percentage, mean, standard deviation, and hypothesis tests, including t-tests,
one-way ANOVA, and multiple linear regression.

The research found that differences in personal factors, including gender, age,
education level, monthly income, and type of job, had a statistically significant effect on job
performance of civil servants in the Department of Medical Services in Nonthaburi Province at
the .05 level. And the attitudes related to cognitive, behavioral and affective aspects have a
positive influence on the work efficiency of civil servants in the Department of Medical Services
in Nonthaburi Province, in the order of statistical significance at the level of .05, with a
predictive power of 79.9%. These results can be used to develop human resource strategies
that are tailored to the needs and differences of each job type in the organization. They can

also be used to help create positive attitudes that promote efficient work performance.

Keywords: Attitude Towards Organizational Management, Work Efficiency, Department of

Medical Services
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