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THE RELATIONSHIP BETWEEN LEADERSHIP OF EXECUTIVES AND QUALITY
PERFORMANCE OF STAFF IN THE THAILAND EXCISE DEPARTMENT

Watcharaporn Kampha!”

Munlikar Thummajaryawat?

Abstract

The purpose of this study is to examine the personal factors that affect the quality
performance of Thai Excise Department staff and to examine the leadership of executives that
affect the quality performance of Thai Excise Department staff. The sample used in this study
consists of 400 staff of the Thai Excise Department who were randomly selected, and the data
were collected using questionnaires. The data was analyzed using frequency, percentage,
mean, standard deviation and hypothesis tests such as t-test, one-way ANOVA and Pearson
product-moment correlation.

It was found that personal factors such as gender, age and status have an impact on
the quality performance of the employees of the Thai Excise Department at .05 level of
statistical significance. The executive’s leadership, such as being a role model in practice,
creating a shared vision, challenging work processes, delegating authority to others and
motivating employees, are significantly related to the quality performance of the staff of the

Thai Excise Department at a statistical significance level of .05.
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