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WORK EXPECTANCY FACTORS THAT AFFECT THE EMPLOYEE
PERFORMANCE: A CASE STUDY OF BAKERY MANUFACTURING
COMPANY IN SAMUT SAKHON PROVINCE
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Abstract

This study aims to investigate the personal factors and expectancy factors influencing
work performance among employees of a confectionery manufacturing company in Samut
Sakhon province, Thailand. The research population consists of 233 employees from the
mentioned company. The data collection tools utilized in this study include questionnaires,
and data analysis was conducted using computer software to compute percentages, means,
standard deviations, t-tests, one-way ANOVA, and multiple regression analysis.

The findings of the research reveal that personal factors, such as age, educational
level, income, and years of work experience, significantly impact the work performance of
employees in the confectionery manufacturing company in Samut Sakhon province. These
differences are statistically significant at the .05 level. Furthermore, the expectancy factors
related to coworker relationships significantly affect the work performance efficiency of
employees in the same company. These differences are also statistically significant at the 0.05

level. The predictive power of the model for work performance efficiency is 43.2 percent.
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