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Abstracts

The objective of this article is to examine the personal factors and the management of
offices using an electronic system, which impact the operational efficiency of personnel in the
Office of the Permanent Secretary, Ministry of Finance of Thailand. The research sample for this
study consisted of personnel from the Office of the Permanent Secretary, Ministry of Finance of
the Kingdom of Thailand, who utilize the electronic document system. This includes civil
servants, government officials, and employees, totaling 400 individuals. Data were collected
through an online questionnaire using Google Forms, and data analysis was conducted using
frequency, percentage, mean, standard deviation, and hypothesis testing through a t-test, one-
way analysis of variance, and multiple regression analysis.

The research found that personal factors, including gender, age, educational level,
job position, and work experience, have significant statistical effects on the operational
efficiency of personnel in the Office of the Permanent Secretary, Ministry of Finance of
Thailand. These effects were found to be statistically significant at the .05 level. Additionally,
the management of offices using an electronic system significantly impacts the operational
efficiency of personnel in the Office of the Permanent Secretary, Ministry of Finance of
Thailand (R? = 0.490), with statistical significance at the .000 level. This impact was observed

in terms of work speed, reduction of work processes, accuracy in work, and value creation.
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