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Abstract

The objectives of this study were to examine the personal factors that influence
employee retention in Regional Revenue Office 3, Bangkok and to investigate the physical and
environmental factors within the organization that influence employee retention in Bangkok Zone
3 Tax Office. The sample consisted of 400 employees including civil servants, government officials,
permanent employees, and temporary employees of Regional Revenue Office 3. Data were
collected using questionnaires and analyzed using frequency, percentage, mean and standard
deviation. In addition, the hypotheses were analyzed using a t-test for independent samples, one-
way analysis of variance and multiple regression analysis.

The results show that most respondents are female, between 30 and 39 years old, single,
with a bachelor's degree, employed for 6 to 10 years, and with an average monthly income of
over 35,000 baht. The results of the hypothetical test show that various personal factors such as
gender, age, marital status, education level, job tenure and average monthly income indifferently
influence the retention of employees in Regional Revenue Office 3. In addition, physical and
environmental factors within the organization, including work environment conditions,
organizational policies and management, internal organizational relations, and compensation,
influence employee retention in Regional Revenue Office 3 with a predictive power of 10.1 percent

at a statistically significant level of.05.

Keywords: Physical Factor, Internal Organization Environment, Retention
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