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THE IMPACT OF KNOWLEDGE MANAGEMENT AND HO-REN-SO
COMMUNICATION ON WORKING EFFICIENCY OF JAPANESE
AUTOMOBILE MANUFACTURERS IN AMATA CITY CHONBURI ESTATE
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Abstract

The aim of this study was to develop and validate the model of knowledge
management, Ho-Ren-So communication on work efficiency. A questionnaire was used to
collect data from 500 production workers of a Japanese automobile manufacturer in the
industrial area of Amata City Chonburi using stratified random sampling. The following statistics
were used to analyze the data: Frequency, percentage, mean, standard deviation,
confirmatory factor analysis, and structural equation modeling using path analysis.

The results indicate that the theoretical model and empirical data have a good fit of
X2=238.62, df=89, X2 / df=2.692, p =0.00, CFI=0.97, GFI=0.92, RMR=0.02, RMSEA=0.05. The
results show that knowledge management has a direct influence on work efficiency of 0.38
and an indirect influence on work efficiency through Ho-Ren-So communication as an
intervening factor of 0.49 and an overall influence of 0.87. The practical contribution that
employees who are responsible for increasing work efficiency must continue to provide
knowledge management and Ho-Ren-So communication components in quality for increased

work efficiency.

Keywords: Knowledge Management, Ho-Ren-So Communication, Working Efficiency
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X2=238.62, df=89, X2 / df=2.692, p =0.00, CFI=0.97, GFI=0.92, RMR=0.02, RMSEA=0.05
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