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FACTORS AFFECTING THE PERFORMANCE OF
AIRLINE GROUND SERVICE AGENTS DURING COVID-19 EPIDEMIC
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Abstract

This objective of this research is to study (1) factors derived from the epidemic and
factors of changing operating policies that involved ground service agents, (2) performance of
ground service agent, and (3) factors from the epidemic and factors of changing operational
policies that affect airline ground service agents’ performance during the Covid-19 epidemic.
The sample included 95 airline ground service agents. Based on convenience sampling, the
questionnaires were used as a research tool to collect data. The statistics used in the data
analysis were mean, standard deviation, and multiple regression analysis.

The results of the study found that epidemic factors in terms of causative factors that
caused disease had the highest impact on the operation, followed by the prevention of
disease spreading, while the health and environmental management had the least impact.
For changes in operating policies, structural changes had the greatest impact on operations,
while the aspect of changing culture or people had the least effect with statistical significance

at the level of .01.
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