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Abstract

The objectives of this research were to 1) study the personal factors of staff in the
Central Division of the Cooperative Promotion Department; 2) examine the leadership qualities
of supervisors in the Central Division of the Cooperative Promotion Department; 3) investigate
the work behavior of staff in the Central Division of the Cooperative Promotion Department;
and 4) assess the teamwork efficiency of staff in the Central Division of the Cooperative Promotion
Department. The study sample comprised 230 staff members working in the Central Division
of the Cooperative Promotion Department, selected through convenience sampling. Data were
collected using questionnaires. The statistical methods used for data analysis included frequency,
percentage, mean, standard deviation, t-test, one-way ANOVA, and multiple regression analysis.

The results of the study revealed that differences in teamwork performance
depended on gender, marital status, job position, and years of service. Individuals with
different gender, employment types, and monthly income had differing perceptions of their
supervisors’ leadership. In addition, those with different ages, educational levels, and monthly
income exhibited different work behaviors. Moreover, leadership characterized by idealized
influence, intellectual stimulation, and individualized consideration affected teamwork
performance. Similarly, work behaviors related to responsibility, cooperation, and

consideration for others also contributed to effective teamwork performance.

Keywords: Leadership, Work Behavior, Teamwork Efficiency
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