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THE CAUSAL RELATIONSHIP BETWEEN ORGANIZATIONAL CLIMATE AND
WORK COMPETENCIES AFFECTING THE WORK EFFECTIVENESS OF
FRONTLINE PERSONNEL AT THE ROYAL THAI ARMED FORCES
HEADQUARTERS: A STUDY OF ORGANIZATIONAL COMMITMENT
AS A MEDIATING VARIABLE

Kamolchanok Niyasom®

Pashatai Charutawephonnukoon?

Abstract

The purpose of this study was to examine the effects of organizational climate, work
competency, and organizational commitment on the job performance of frontline personnel
at the Royal Thai Armed Forces Headquarters. In addition, the mediating role of organizational
commitment in the relationship between organizational climate and work competency and
its effects on job performance were examined. In this quantitative research, a questionnaire
was used to collect data from a sample of 400 frontline personnel affiliated with the Royal
Thai Armed Forces Headquarters. The data was analyzed using Partial Least Squares Structural
Equation Modeling (PLS-SEM).

The results showed that both organizational climate and work competency
significantly influenced the job performance of frontline personnel through the mediating role
of organizational commitment, with statistical significance at the 0.000 level. It was found that
organizational commitment partially mediated the relationship, and that the influence of work
competency on job performance was greater than that of organizational climate. In addition,
organizational commitment served as a crucial mediating variable in improving the job
performance of frontline personnel, and contributed significantly to the improvement of

performance outcomes at the Royal Thai Armed Forces Headquarters.

Keywords: Organizational Climate, Work Competency, Job Performance, Organizational Commitment
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3. WmAaswvidaya

nMeinszsiteyalunsided 1un 1) adfnssaun (Descriptive Statistics) tialdlu
nsuTssednuusdoyaldosiuvesnguiiegie Usenaulude Avnud fosay Aads uas
drudpauunnsgu was 2) aifdseyunu (Inferential Statistics) As Msitas1riLuUIaes
Iﬂiﬂﬁ%’mﬁ’lé’qaaaﬁaﬁlﬁwmﬂﬁ’m (Partial Least Squares Structural Equation Modeling: PLS-
SEM) Tumsnageuanuduiiusidaanivnvesusseiniresdnisuazanssauglunisyhauidmass
Uszaniamlumsuiinuvesynainseiunthdsianesiyuinmsnasininelags wuaugniuse

29ANT5IUgIUEAILUIAUNANS

HAN1TIY
o v o v
1. dnwauzdayaniluvesdnauuugeuas
Ameunuuaeunudlveunemds 91uiu 288 au Gosaz 72.00) oty 18-30 U dmuau 222
A (Fogay 55.50) anunmausa/egaleiu 31uiu 191 au (Fevar 47.75) seAunsdnwiaylusesiu

a o

U193 91w 165 au (Sesay 41.25) sseznaujUanutesndi 5 U 91 190 au (Feeay 47.50)
dndljuf iR nuegludeunedunenuna S1uau 118 Au (ewaz 29.50) wariineldindedaidouninii
WIOWAU 15,000 UM 31U 212 AU (Sosaz 53.00)

2. HANITIATITAILAUAUAAAY

ANS99 2 LERINANITIATISRTEAUANLAALITY

drulaauy  sEAUAIYN

Uady AR L.
UINTFIY ARLIU
UILINIABIANS
- AULATIATIDIANTS 4.35 0.37 1niian
- ATUHIATZIUNTYINY 4.40 0.40 1niian
- puAnuURaveulunsyiheu 4.38 0.39 1niign
- FrumsBuma 4.34 0.37 1niian
- pnunsatuayu 4.35 0.37 1niian
aussouglunsvinnuy
- frunsijaadugns 4.39 0.34 1niian
- Frunsuinsiia 4.34 0.33 1niign
- FrumsdsammuBalua 4.41 0.40 1niign
- UIIUFIT 4.37 0.35 1niian
- puausIntenla 4.40 0.35 1niign
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*** p-value < .001

91NA1919% 3 WU UsIEInaesans (B = .207) aussauzlunisvinenu (B = .426) was
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v £ ! a o o W qul % a o €Y
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Cohen’s F? wui1 aussauglumsvihnuidunniiansgf 0.101 uay UII8IN1ABIANTT dein 0.080

oA [ v < dl' a6 1
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TE . (e
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