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Abstract

Objectives: The objective of this research is to enhance the teaching and learning process of the
Japanese Interpretation course at the Department of Modern Eastern Language, Faculty of Arts,
Silpakorn University by 1) examining the problems or errors that learners encountered in the course
during the academic years 2016—2021, 2) examining the learner's satisfaction and opinions on the
course in the second semester of the academic year 2021, and 3) proposing ways to improve the
teaching for the course.

Methods: The study employed qualitative research methodology to study and analyze the students’
interpretation practice and used quantitative research methodology to analyze data from
questionnaires using descriptive statistics.

Results: The findings reveal issues related to grammar, vocabulary, context, speed and fluency,
atmosphere of the conversation, and the ability to confirm information in the course. The survey
analysis indicates that students were very satisfied with the course's teaching approaches (x_= 4.48).
Application of this study: The study results suggest ways to improve the teaching of interpretation
including reducing students' workload and stress levels, preparing them for specific terms, and
improving their communication skills by helping them to become observant and realize the important

skills for interpretation.
Keywords: teaching and learning process, feedbacks, interpreting practice
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Figure 1 Teaching methodologies and objectives of the course

(Adapted from Komatsu, 2005)
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Table 1 Average practice score achieved by students®

Atmosphere of
Speed and

Academic Year Grammar Vocabulary Context the Confirmation
Fluency

Conversation

2560 3.91 3.87 3.93 3.84 4.03 3.9
2561 3.95 3.95 3.94 3.97 4.13 4
2562 4.12 4.07 4.17 3.87 4.06 4.12

2 gildvanenzunusasindnsninsfinun 2559 Lﬁaoa’msj"a"lajﬁmnﬁmnmu@hugﬂuuu Rubric Score
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* fruawaaFouduiinsdinmn 2560 (37 aw), Tnnsdnu 2561 (24 aw), Tn1sdnwn 2562 (22 aw), Tn1sdnm 2563 (35 Aw), Tnsdnin
2564 (19 AW) TIUTII5W 137 A%
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Table 1 Average practice score achieved by students (cont.)

Atmosphere of
Speed and

Academic Year Grammar Vocabulary Context the Confirmation
Fluency

Conversation

2563 3.97 3.98 3.7 3.92 3.98 3.88
2564 4.13 4.26 3.7 3.92 4.2 4.04
Average Total 4.00 4.03 3.89 3.90 4.08 3.99

wamnu,uuaaumumwﬁowa% LLazﬁa Ld1a LL%Z%'\ﬂB}:SH%

' a s o 24 o
lugrssnrunmsainisszuiavesliadade lasalalsur d9sanisiSownissanuuusonladluinisfinen 2563
wWuassusn dnsUsudfsuitnssenlaslslysunsy Zoom lugasnsilnUud wasldnisussenanged wwoilnva
anaanuTIBNadayarziaunaudunmsdjidunindnmlaslfadialowaziemsdugiisaaagy lasliindnm
A d o € a ) o = a v A o = a

WaglunmfiszainmolunidilanineunuFou lusrshosasmanisdnm Smaweuninaliifewindnmezidiv
& P N T = v & a dw A Vo a |aa P o [
wwanfivhwinAidudy uazinsfawualwindnn dengreunudyni e mslidhgadidlalunafidinue i
ldlasumsindunsaaasasnuionnziSowlusaiaall wazannssauniuindnwawudn ddgnisesanueien
nenldguiwdasnnissuuwuusanlaiiuaiowin Anahaedvlilatanuiosnndwneidalidwios ldidu

@
o o

puavndamalnUfud aviu lulmsfinm 2564 Ndsasdanaiiounsanaanlart freudsweeunitnazuidym
N
MNeTuaIh
1 U a aa lil Qs o A/ A v a o

1. lugnvasauussony lFaddialanidarindulasldsunsy Edpuzzle Fsanuisawsussons ldwiaunuvin
wuuinviabetas TaINITaRITINLe N be @%‘ﬂm:ﬁaoﬂawwﬁwzL?T’lg?d'mmadﬁ'lnﬁml,a:ﬁﬁl,l,uuﬁnﬁ”ﬂ"lﬁ ;&”aamaa
fu1TaaTazauldadn QL?ﬂuLiﬂﬂanﬂiuwmw%avlsj T eI WIn 1N e91le BWAzEIN1TDNTIVUALLARRUUANTA L1
i:m_lLLazﬁams’lﬁﬁfﬂﬁnmmmN'mgl,ﬁaﬂmagu wanINH GemuaiwuatnMIhsuealuTIINgaNNgFa

k3 v ; 1 Y e AR a aa A en o v o 2| 1 a

i:q"lﬂ mﬂm:uuumslmuqulﬁuﬂﬂnmﬂamﬂm“[amsmﬂ AnUHd uazvihmsthuaaivue latduoened

2. NENNNLANLUUANAG LNaNMUINNBENII8ULTY shadowing, note-taking, summarization WAL @2 814

' Yo R v J 1 o 1 a a en 2 1 e R

mysnbrunAns luauussonaliinndn I@mqmmmw:mﬂaﬂmmlmzmnmﬁnﬂgmlmnunﬂnm

3. I nAn¥Ia T uANg o luTe NI NN UTINTUFINARA AATULS Y LazAaIFIURANBUILA U WA 1Nl
WNANENEINITDIIUTINFN Tl IS uueuszuuaaw et Lo

4. Wﬁnﬁnmv‘hLLuuﬁJs:Lﬁummaow%”am:q@hzrh @Taamsﬁm&aazﬁaunﬁ'umnmmw‘ﬁ%alei BINFBINT LA
RV DWLAWIZEIRTIL D WLBILINLYING R BINIT AR AUNAUNILINBAZAUANNLD 12T NI% [NDRAANNLAS LAY
o K
UNANEN

A a & A o A o a o A & . o & Y
5. qummuammmnuLiaamimmusl,uummaaryﬂiul,m:qmmwLmzmwmwﬂw Tuz14 4 slanvigaring

lagdsuanihanzasmaiiias msdnw maw wasdsldmaasnesidnlussainanludnmsdnwnen 9 ldgaaunsn

[ v ed 4 o [

a v li. et o li. 1| dl v o o a o ti‘ 1 <3 1|
lu%amaLnmnuamﬂwmm:w_}ﬂqmmu L‘WE]‘rl,‘ﬁ‘wl,(ﬂ(u NATANNT ﬂEJ'J"Ua\‘iﬂUﬂ']i‘i’l'lx‘l’]%l%ﬂi‘]:l"ﬂZ]JUT.‘!%LLGZE]’IT'I’ISL%‘]J‘]J’JEl

IA v v § v o a { 1
Tsiilemadaslfidadasluvhauiuaudu

%a"’amnnwﬂ%’uﬂgad’anﬁm Q‘"i{i'ﬂmaomsm’mmwmuua:mm‘ﬁawalmnnffnﬁnmlu@i’mnszmumimiﬁw

NI1IRDW ?iavlﬁﬁ'@ﬁmuuaaumuaauvl,mﬂﬁuﬁﬁfnﬁﬂmLﬁaﬁuq@mﬂmsﬁnm fMunsunadaananalalunszuanms

Vol.45 No.2 May-August 2023 13



Journal of Arts and Thai Studies Reflective Analysis of Student Feedback

mn’%ﬂumiaaumad;‘il”l,'%'ﬂu%’]ﬂ’m,l,ﬂauuudm aansansdang Tn1IEnEN 2564 394731 19 A% WU IwnIwITINd

ANNNInalaluIzauNn® asanTadia U

Table 2 Students’ satisfaction in teaching methodologies

FI'J’I&Iﬁ\‘iWE]‘lﬁlGiﬂﬂizﬂ')%ﬂ’]iﬂ’lﬂ%ﬂ%ﬂ’liﬁﬂ%

Satisfaction with the teaching process

) a =2 o = a9 v A v ' ' v = ' o o &
uﬂﬁﬂ‘]:&’l&lﬂ'ﬂ&leWﬂIﬁm'm%aEII,‘W m‘lm“ngaau‘lﬁLmaum’mwmunaumiﬁnmumumiﬂnmLm:waamﬂwmn
§79%¥N How satisfied are students with the instructors preparing them for interpreting exercises by having them study  4.36 0.58

and memorize vocabularies in advance?

o 8 a = @ a 4o e o A o . < A
uﬂﬁﬂﬁ:ﬂuﬂ'}’]&lW\'jWa‘l'ﬂuqﬂuﬂF_JLWﬂﬁ‘lﬂﬂﬁ;‘lﬁau‘lﬁ?ﬁﬁ]‘i_]ﬁﬁ’]ﬂlwaquﬂ’]ﬂu’]ﬂa’]“lu‘ﬁuﬁﬂu

4.42 0.81
How satisfied are students with the instructors using lottery methods to randomly select interpreters in class?
) a = o a ' v A ea v & A
unﬁnmummwowa‘lﬁ]mnuam‘wU\ﬂ,mamivl@aaﬂmﬂﬂﬂgummuﬂmmmmu

4.74 0.54
How satisfied are students with coming out to practice interpreting in front of the class?
) a = o P ., & v . A A
wndnmianuianelanniesiasladetuaeumisuazaalindaiiaidousaann

4.16 0.74
How satisfied are students with the process of listening and taking notes to write a report?
wndnmfianunawelannesiasladatuaeumadonnanussarnsdluidaznse

3.68 0.79
How satisfied are students with the process of writing a report each time?
o & a = @ a ' & A ) o & a ea
unﬁﬂ‘mummwowa‘liﬂmﬂuamme‘lmamiﬂ(ﬂLLUﬂ“ﬂmmﬁnmLnmnuﬂ'tymmadunﬂnmmauﬂﬂﬂgummu

4.89 0.31
How satisfied are students with the instructor's feedback on their problems when practicing as interpreters?
o 2 a = o a A& ) D o ) )
wndnmianunawelaannesiasladaitarlusilasussons W msfnWsaaay msalda msaulanny msin
MULNEATIIRELANNDNGDS (FERR

* 4.84 0.36

How satisfied are students with the content of lecture classes, such as numerical exercises? Taking notes, Summarizing,
Practicing confirmation?
dndnmfianuianelanntesiiasladamadon FE S — ~Nedszifinauias

4.31 0.65
How satisfied are students with writing a self-assessment form?
wndnmfianuianalannieaiiaslademsnaunauaasanansdle FE0HS — k

4.68 0.46
How satisfied are students with the instructor's response to the assessment?
L= a =< v =) ' 1 a el a
uﬂﬁnmumwwowa‘lamnuamwmlﬂ:ﬂam‘sﬁﬂmwﬂmwmumy

4.42 0.67
How satisfied are students with interpreter training with guests?
o R a =3 v = ' o o ' a
unﬂﬂmummwawa'lamﬂuamLWU3161@1am‘uaﬁnmu’lmanmsﬁs:naumﬂ,sw

4.42 0.49
How satisfied are students with the topic of interpreter training in the study materials?
o R a = @ a ' a oA ' 4
uﬂﬁn‘mummwawalmmnuaﬂL'wual@l@]amsmn;muwwmLmﬂi:m.lmsm

4.80 0.40
How satisfied were the students with inviting senior interpreters to share their experiences?
3R (Average Total) 448  0.567

s fandminnuianelaasindnnildiuannszuiuminaioumsendiuiu 12 7o Sansmzdusuuanassiudszunme (Rating
Scale) 5 3z fa 1 wanefls fianuRanelaesnga 2 nanods Ganudawelates 3 wanafls danudawelathunans 4 wanefs e
=< 2 A =< a o & & 2 o A a o I3 a o & o 4
fawalawnn 5 nanofis Sanudanalawndige usaawalaslddiais anwuisidiafoaifisuiuinusinisdesdu leolfinusiauy ol
(Absolute Criteria) M3LIAAUEI Best (1981 : 204-208) Aady 4.51 — 5.00 wunwfla wnAnmdanuiwalaluszduanniga diads 3.51
— 4.50 e dndnsdanunawelaluszauann dnady 2.51 - 3.50 wunund AndnianuRawalaluszaudiunans dnady 1.51 -
2.50 wanofis Wndnwifianudawelaluszauses dads 1.00 - 1.50 nanwfs indnsdanuiwalaluszauianign

Vol.45 No.2 May-August 2023 14



Journal of Arts and Thai Studies Reflective Analysis of Student Feedback

Uszidundanuiswalanndige ldun ‘mingrenlidayasziounsudymivesindnmasulny judaa”
(fnafn 4.89) Tafidadunadn midrilefsaninialavesdison linaduauinld dwarildindnsoeaniunaziy
g@un‘wiawammaaLLa:ﬂixé;fuiﬁﬂ'ﬁ'uﬂ'gu@uLauvl@T DUALRDY A “mmﬁ{lwai%iamw’szydm’g’uﬁml,mﬂﬁmummi"

| A o R \ Y & . 0K A v & A ' a a & o, o
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1 { o s A v WQ/ v 3 1 ) 1 1 L
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Anudn nszviumInlasuanuisnalanddiadotesniitadu 9 laud “anuiinaladatuaawnsidouinonuas
2170 L UUARZATY” (ALaRY 3.68) “anuiinaladaduaaunIninsuazaalindaiNadausnonuad” (Aiaiy 4.16)
2 = o = | e o =R = e @ A dAa ¢ & 2 W o i
FIMNMIUFOIAMULABVBIBNANHIWDIN @avndAnsasnaszunnIdwiosnduszlosinedu ud ldseuiiasanidn
M3z9% woanand wndanwdsisweliinssansoudidnriwug i lilulsenu lussnindnsuisauitiuin %a1s
A ' < @ a i =®a &
Mduenasdsznauunsawundaninionniin lluanilse lomd

ludhudmiduanaiaisavasindnsanmaiianziandeyasziounauvesyiTouludnsdnw 2563 {aau
FILRIARIT NMIUTIBENEINDITNIRNAL Inafiads 9 asseaunuudniaussaladianisdjuduiazdaaugaslv
@ < A oa & a a @ [ AN vo a wea
undnsdulalunsiindjudanduuazananueisalunmaionld wasanilaiumasasdfjualudnsine 2564
uazldvndnsniuuuseunuNeInUMILTIIMRsakanam s NNnIBalumMITowlAinAnswudn sinfinsndainafy
miuTiseamanInmolisannueisaniaanunnalineulnljud dunsyaaaldluszauandadudnaiowiniy
3.84 (S.D.= 0.744) U@ lnUmaztAEINUNALNUIT ANUATEaNHNANEUTzay Ao TuniAeInUTwaawNIILATINE %
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Table 3 Factors affecting students’ stress in the course

S 21M3a% Uazlesuuaan lidwaadu
2
So scurrying and | wasn't prepared enough.

inspaLanzaautanazsw Tz ARt le uansndsdenitisltiasoatasasoe: udlasrnllldiasoauuiariu
ﬁmhLﬂuﬁmﬁagmm:ﬁﬂﬁﬁmﬁayzmammauﬂ':

S8 | was stressed before | was an interpreter because | couldn't remember the vocabularies. But making a list of terms helps
to be a lot less stressful, but overall, it's not that stressful, | think it's a fun subject and keeps you awake throughout the

semester.

a do ° Y I3 ° v A @ o o v o a ' '
1nAafidaIinanusIay fazinldiasouddidnyi ldtanad iaonuadnazanld lny
S9 Some weeks when | have to submit a report, I'll be less prepared to memorize vocabularies, so I'm stressed about whether

or not to be able to interpret.

a ] o (= ' ' = & =9 ' % a 1w '
s10 3uanaanazinazyi lasilan udwansga 9 niandasassinll Aaddasaaiwez g Anties 9
I'm always stressed about whether | can do it or not, but at some point, | have to let it go.

vwasneTona liwiay Srdwdlalinuariliinaiezgnisonlng udazdwldln
S11 Sometimes | don't get ready. | can't remember all the vocabularies, so I'm worried about whether I'll be called or not, and

if | can interpret them.

A o ' a & o ) P o a ° v
s12 BFassnenyilnd 9onn 9imeasausn nuanudhlafldassnulunadasvinldudasn

New words that | first encountered and misunderstanding on some subjects make it difficult to translate.
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Table 3 Factors affecting students’ stress in the course (cont.)

wIpauTzTis linanuimids 3o liinmeiuudfigiaasiinnaauudrfiiaioaun 9999 ez
S16 | was stressed because | wasn't good enough with this subject. | knew | wasn't that good at it, but | still chose to study.

So, | felt very pressured and stressed.

Lﬁﬂmnmiﬁﬁﬁﬂdm‘“ﬂLaaﬂ“’oﬁmmmmsn"l&iwaﬁ: mnzdudduaudawilanunanin waandadltinannunisasen
a a & o fxd o v &d o Ay o ' [ A && ' o M ¥ o v WV v
BUwITIRLE 0z UNRUAIRATANANYING IR IRIaYiadd ez Lmq@lmUwaLﬁ]aﬁ]idﬂuﬂvluaan/mvluvl@ i lianalaile
A a e o N o o . & A v a ' a A q 9 2 ca  wR )
RIDLNALAALDT 'wamvluvl,ﬂnazgaﬂL‘Nanumtmﬂ: FUWNNATNILLVNILBIRLAT mmﬁuwaummuﬂaaaﬂ NgIRI"NNAAK
© e u oW A o Ve . oW Med o =1 N S o =a a 4
nualtasmaiyinlwaurin lausisvinlale Gesdand lnudssnonunufsafazdasanu LAINUINBINNITIANLE DS 9
@hm:ﬁa;s?ﬁﬂLﬂ?ﬂﬂme:m‘%'mm”ﬂajw”uﬁ:555

S19 It's because | don't feel like | have enough talent. Because | personally am not very good at listening and talking, and |
have to spend a lot of time preparing for this course. Some weeks there are a lot of vocabularies to memorize. But when
it's time to actually interpret them, | couldn't remember it. This makes it impossible for me to interpret. When | can't do it,
| feel like | failed, trembling every time | go to class. Sometimes listening to my classmate being interpreters feels a lot of
pressure on myself as to why they can do it but | can't. Any week | have to submit a report and it's my turn to interpret,

and | have a lot of work from other subjects, so I'm feeling stressed because | can't prepare for it.
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