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Abstract

Objectives: This research aims to study language strategies used for the speech act of instructing and the
relationship between language strategies and parents’ education level.

Methods: Research data were collected from a discourse-completion task (WDCT). The research
population comprised 100 parents in Lopburi province who were selected by purposive sampling and were
divided into two groups: 1) 50 parents who did not hold a bachelor’s degree and 2) 50 parents who held a
bachelor’'s degree or other post-graduate degrees. The data was analyzed using frequency and percentage
to determine the relationship between the parent’s education levels and their language strategies usage.
Results: The results suggested that the parents employed thirteen language strategies for the speech act
of instructing, which were categorized into two groups: bold on-record and off-record strategies. Ranking
from the most frequently used strategies to the least, the bold on-record strategies included 1) commanding,
2) reprimanding, and 3) threatening. The off-record strategies included 1) giving advice, 2) using expressions
to give opinions, 3) using expressions to give questions, 4) using the expression to show conditions, 5)
reasoning, 6) offering assistance, 7) referring to a person, rule, or regulation, 8) requesting, 9) giving
examples of consequences from the action, and 10) giving compliments. From the results, the samples
used the off-record strategies more than the bold on-record strategies. Moreover, education level also
influenced the language strategy usage. The results also reflect three types of social characteristics in Thai
society: 1) high power distance, 2) collectivism, and 3) high context communication.

Application of this study: The results could be a model for research studies of the same or different
pragmatic types and contexts. They could also be employed for the cross-cultural study on speech acts
based on the interlanguage pragmatics notion, which could lead to a huge contribution to Thai language
teaching for foreign learners.
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Table 1 Shows the frequency and percentage of language strategies that appear in the speech act of instructing in Thai

Bold on record

Frequency Percentage Off record strategies Frequency Percentage

strategies

1) Commanding 336 22.46 1) Giving advice 264 17.65

2) Using the expression for giving
2) Reprimanding 25 1.67 252 16.84
opinions

3) Threatening 11 0.74 3) Using the expression for questioning 195 13.03

4) Using the expression for showing

174 11.63
conditions
5) Reasoning 70 4.68
6) Giving examples of consequences

67 4.48
from the action
7) Offering assistance 46 3.08
8) Referring to a person, rules, or

44 2.94
regulation
9) Requesting 10 0.67
10) Giving a compliment 2 0.13

Total 372 24.87 Total 1,124 75.13
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Table 2 Shows the frequency and percentage of co-appearances of language strategies used in teaching speech in Thai

co-appearances of language strategies Frequency Percentage
1. Bold on-record strategies with Bold on-record strategies. 58 10.10
2. Bold on-record strategies with Off-record strategies. 222 38.68
3. Off-record strategies with Off-record strategies. 294 51.22
Total 574 100
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Table 3 Shows the use of other strategies in teaching and the inexistence of the speech act of instructing (no action).

Inexistence of the speech

The use of other strategies in act of instructing

Frequency Percentage

Frequency Percentage

teaching (no action)

1. Asking for opinions from . 5077 1. Trusting in their children’s . 15.38
the third party ' behaviors .

2.Pointing out other persons
5 19.23 2. Watching over in distance 3 11.54
as examples

3. Seeing the issues as

3.Doing the wrong behaviors personal’ s matters and
2 69.7 1 3.85

in front of the speakers thinking that there s

nothing wrong

4. Punishment 2 7.69

5. Giving more attentions
1 3.85 - - -
and cares

Total 18 69.23 Total 8 30.77
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Table 4 Shows the comparison of language strategies that appear in the speech act of instructing in Thai from two groups of the sample

Parents with education level lower than the
Parents with Bachelor’s Degree or higher

. Bachelor’s Degree
Language tactics

Frequency Percentage Frequency Percentage

Bold on-record strategies

1) Commanding 208 90.13 128 56.8
2) Reprimanding 22 471 3 20.0
3) Threatening 11 74.0 0 00.0

Total 241 16.11 131 8.76

Off-record strategies

1) Commanding 95 6.35 169 11.30
2) Using the expression for

111 7.42 141 9.43
giving opinions
3) Using the expression for

97 6.48 98 6.55
questioning
4) Using the expression for

81 5.41 93 6.22
showing conditions
5) Reasoning 34 2.27 36 2.41
6) Giving examples of

25 1.67 42 2.81
consequences from the action
7) Offering assistance 19 1.27 27 1.80
8) Referring to a person, rules,

22 1.47 22 1.47
or regulation
9) Requesting 2 0.13 8 0.54
10) Giving a compliment 0 0.00 2 0.13

Total 486 32.47 638 42.66
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Table 5 Shows the comparison of the thoughts from two groups of the sample of co-appearances of language strategies used in teaching

speech in Thai

Parents with education level lower than the

Parents with Bachelor’s Degree or higher

J,
co-appearances of language Bachelor’s Degree

strategies

Frequency Frequency Percentage

Percentage

1. Bold on-record strategies

with Bold on-record 32 11.15 26 9.06

strategies.

2. Bold on-record strategies

130 45.30 92 32.06
with Off-record strategies.
3. Off-record strategies with
125 43.55 169 58.88
Off-record strategies.
Total 287 100 287 100
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Table 6 Shows the comparison of other strategies in teaching and the inexistence of the speech act of instructing (no action) from two groups

of the sample

The use of other strategies in Parents with education level lower than the

. . Parents with Bachelor’s Degree or higher
teaching/ Inexistence of the Bachelor’s Degree

speech act of instructing (no

action) Frequency Percentage Frequency Percentage

The use of other strategies in teaching

1. Asking for opinions from the

5 78.27 3 66.16
third party
2. Pointing out other persons as

2 11.11 3 66.16
examples
3. Punishment 2 11.11 0 00.0
4. Doing the wrong behaviors in

1 56.5 1 56.5
front of the speakers
5. Giving more attentions and

0 00.0 1 56.5
cares
Total 10 56.55 8 44.44

Inexistence of the speech act of instructing (no action)

1.Trusting in their children’s

1 5.12 3 5.37
behaviors
2. Watching over in distance 1 5.12 2 00.25
3. Seeing the issues as personal’s
matters and thinking that there is 1 5.12 0 00.0
nothing wrong
Total 3 50.37 5 50.62
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Table 7 shows the comparison of the thoughts from two groups of the sample while they are teaching their children

Parents with education level lower Parents with Bachelor’s Degree or

What the samples thought during their teaching than the Bachelor’s Degree higher

Frequency Percentage Frequency Percentage

1. Expecting that their children would listen and act 26 00.26 26 00.26

accordingly to what they said

2. Consequences after their teaching 17 00.17 19 00.19
3. Relationship between them and their children 7 00.7 5 00.5
Total 50 00.50 50 00.50
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