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Abstract

Background and Objectives: An interview is a situation of using questions to obtain the desired information.
From a linguistic perspective, an interview is a discourse genre in conversations that is frequently found. It is
distinct from other types of everyday conversation. An interview is a type of spoken discourse in which the
participants hold unequal status, assume clearly different roles, and follow a predetermined set of topics or issues.
In contrast, everyday conversational discourse typically lacks fixed topics and is characterized by equal status
between participants. Therefore, the study of interview discourse involves analyzing language as it occurs in
real-life contexts or situations, where one participant controls the flow of conversation by posing questions to elicit
information or narratives from the other. This research article aims to examine the questioning strategies employed
in interview discourse and to investigate the functions of these strategies in the interview segments of the
“Puean Khang Nai” program.

Methods: This research is a qualitative study conducted in two phases: 1) the review of concepts related to
discourse, interview discourse, speech acts, and question acts, as well as 2) a review of documents and related
research on questioning strategies in interview discourse. The aim is to apply these frameworks to study
questioning strategies in the interview discourse of the program Puean Khang Nai (“Friends Inside”). The data
were collected from interviews on the “Puean Khang Nai” program available on the KoBoyKrush YouTube channel,
which has 1.38 million subscribers. The data span from 2019 to 2023, totaling 226 episodes. A purposive sampling
method was used to select 10 episodes—specifically the most popular episodes based on the top two highest
“Like” counts from each year.

Results: The findings revealed seven questioning strategies: 1) leading questions, 2) repetitive questioning,
3) concise questioning, 4) polite-request questioning, 5) summarizing questioning, 6) disputing questions, and
7) hypothetical questions. In addition, the research showed that questioning served not only to elicit information
from the interviewees, but also fulfilled six key functions: 1) obtaining information from the interviewee, 2) reviewing
and ensuring mutual understanding, 3) raising awareness or offering insights to the audience, 4) expressing the
interviewer’s perspectives, 5) verifying facts or confirming responses, and 6) maintaining a continuous sequence
of events.

Application of this study: The “Puean Khang Nai” program is a public broadcast, aiming at presenting life lessons
from inmates who have taken wrongful paths and are serving legal penalties. The program aims to raise
awareness among viewers about living morally correct lives and instill respect for the law, which serves as a
mechanism for regulating individuals in society and maintaining peaceful coexistence.

Conclusions: For the “Puean Khang Nai” program, there are seven questioning strategies: 1) leading questions,
2) repetitive questioning, 3) concise questioning, 4) polite-request questioning, 5) summarizing questioning,
6) disputing questions, and 7) hypothetical questions and there are six key functions: 1) obtaining information
from the interviewee, 2) reviewing and ensuring mutual understanding, 3) raising awareness or offering insights
to the audience, 4) expressing the interviewer's perspectives, 5) verifying facts or confirming responses, and
6) maintaining a continuous sequence of events. The program aims to raise awareness among viewers about

living morally correct lives and instill respect for the law.
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Table 2 Questioning Strategies and Function in the Interview Segments of “Puean Khang Nai” Program
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Table 2 Questioning Strategies and Function in the Interview Segments of “Puean Khang Nai” Program (cont.)
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