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Abstract

Background and Objectives: The Sustainable Development Goals (SDGs) have become a topic of significant
interest across various sectors, including higher education institutions, due to their relevance to our way of life in
the economic, social, and environmental dimensions. Currently, the SDGs are integrated into policies and plans
at all levels, from individual organizations to national strategies. Higher education institution libraries play a critical
role in gathering and disseminating knowledge, as well as organizing activities that contribute to the achievement
of the SDGs. This research aims to explore the role of higher education institution libraries, in the eastern part of
Thailand, in responding to the SDGs by analyzing key issues related to three main dimensions: 1) librarians’
understanding of the SDGs, 2) the alignment of library policies, operational plans, and activities/projects with the
SDGs, and 3) the challenges and obstacles to library operations in responding to the SDGs.

Methods: This research employs a mixed-method approach to collect data from four higher education institution
libraries in the eastern region. The samplings are five library executives and 24 librarians utilizing two primary
methods: 1) quantitative data collection through a knowledge assessment test on the SDGs for librarians, and a
questionnaire regarding the alignment of library activities/projects with the SDGs; and 2) qualitative data collection
through interviews with higher education institution library administrators concerning policies aimed at driving the
library’s efforts toward achieving the SDGs.

Results: The research findings indicate that higher education institution librarians in the eastern region possess
a good level of basic knowledge and understanding of the SDGs. Higher education institution libraries play a
central role in collecting and disseminating knowledge and information resources related to the SDGs. Regarding
the obstacles and challenges faced by the libraries, these can be categorized into four key areas: 1) budget
constraints for SDG-related activities, 2) librarians’ confidence in the design of activities/projects that can be
aligned with the SDGs, 3) the development of library strategic plans that align with the SDGs, and 4) the search
for collaborative networks to ensure that library operations are in line with the SDGs.

Application of this study: All types of libraries can utilize the findings of this research as a starting point for a
comprehensive understanding of the SDGs at all levels, from administration to operational staff. Each library
administrator can review his/her roles and responsibilities and do the planning of library development by integrating
the SDG-related issues into the strategic issues. This includes strategic and operational approaches ranging from
policy formulation to practical implementation, enabling libraries to concretely contribute to the achievement of the
SDGs.

Conclusions: The SDGs are a crucial issue that significantly impacts the well-being of the global population
across multiple dimensions. As key institutions in human resource development, higher education institution
libraries play a vital role in advancing the achievement of these goals. However, to effectively contribute to this
endeavor, institution libraries support from institutional

higher education require clear and substantial

administrators to establish a strong foundation for sustainable operations in the future.
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Table 1 Number of Participants

Libraries Number of Library director/Library executive Number of Librarians
A 1 12
B 2 2
C 1 5
D 1 5
Total 5 24
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Table 2 Data Collection Methods

Variables Data sources Research instruments Methods of analysis
Librarians’ fundamental understanding of Librarians A preliminary knowledge and Test score
the SDGs comprehension test on the United

Average test score
Nations SDGs Goals

The consistency between libraries’ Librarians A questionnaire on the alignment of Descriptive analysis

activities/projects and SDGs goals library activities and projects with the Content analysis
SDGs Goals

Policy perspectives on driving libraries Library directors/ Interview Content analysis

toward achieving the SDGs Goals Library executives

The relationship between library strategies Library strategic The record form Descriptive analysis

and library activities/projects in relation to plan Content analysis

SDGs
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Table 3 Librarians’ Baseline Knowledge of the SDGs: An Analysis of Test Results (n=24)

Libraries Number of librarians Average scores (11) Percentage Level of librarians’

baseline knowledge

A 12 8.33 75.72 Good

B 2 5.5 50 Fair

C 5 7.4 67.27 Average

D 5 7.4 67.27 Average
Total 24 7.7 70 Good
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Table 4 The number of SDG goals with identified activities/projects categorized by library

Libraries Number of SDGs goals with identifies activities/projects = SDGs goals with no identified activities/projects
A 17 None
B 14 SDG6, SDG14, SDG15
© 16 SDG17
D 8 SDG2, SDG6, SDG11, SDG12, SDG13, SDG14, SDG15,

SDG16, SDG17
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Table 5 Library activities/projects related to SDGs Goals categorized by library

SDGs Goals Library activities/projects Lib A Lib B Lib C Lib D
SDG1 Organize a book fair event Yes No No No
Organize training programs to develop work skills Yes Yes Yes Yes

Provide access to library and library resources Yes Yes Yes Yes

SDG2 Provide library resources in relation to nutrition and agricultural Yes Yes Yes Yes
SDG3 Provide library resources in relation to medical and public health Yes Yes Yes Yes
SDG4 Provide access to information and knowledge Yes Yes Yes Yes
Organize training programs to develop lifelong learning skills Yes No No No

Organize academic service programs to support communities Yes No No Yes

Provide collection of resources across various academic disciplines Yes Yes Yes Yes

SDG5 Provide space and access for individuals of all genders and age groups Yes Yes No Yes

Provide library resources in relation to gender equality

Yes Yes Yes Yes
SDG6 Drinking water dispensers are provided Yes Not No Not
Hygiene and cleanliness within the restrooms are well-maintained Yes specified No specified
Cleanliness and hygiene within the library are effectively maintained Yes Yes
Provide library resources in relation to water management Yes Yes
SDG7 Solar cells have been installed in the library Yes No No No
Adequate electricity and lighting are provided to support reading Yes No Yes Yes
activities
Launch the energy saving policies No Yes No No
SDG8 Organize training programs to develop work skills Yes No Yes No
Provide library resources in relation to economics and work skills Yes Yes Yes Yes
SDG9 High speed internet is provided Yes Yes Yes Yes
Provide library resources in relation to industrial issues Yes No No No
SDG10 Provide space and access for individuals of all genders and age groups Yes Yes Yes Yes
Provide library resources in relation to social, politics, and economics
Yes No Yes Yes
SDG11 Develop digital repository for collecting academic works Yes No No Not
Establish institutional archives Yes No Yes specified
Develop electronic database for collecting information on arts, culture, Yes Yes No
and traditions
Provide library resources in relation to cultural issues No No Yes
Organize activities to promote the conservation of arts and culture, such Yes No No
as Thai musical performance
SDG12 Waste sorting for recycling Yes Yes Yes Not
SDG13 Purchase recyclable waste Yes No No specified
SDG14 Promote the use of cloth bag Yes No No
SDG15 Promote paper reuse Yes No Yes
Organize beach cleanup campaign Yes No No
Organize tree planting campaign Yes No No
Launch the energy saving policies No Yes No
Provide library resources in relation to marine and terrestrial No No Yes
environments, and climate change
SDG16 Organize training programs to develop information technology skills Yes Yes No Not
Provide library resources in relation to politics and justice No No Yes specified
SDG17 A collaborative network has been established with library organizations Yes Yes Not Not
and various information institutions specified  specified

Remarks: Yes = the activities/projects are mentioned by the library, No = the activities/projects are not mentioned by the library, Not specified

= the activities/projects are not provided in the questionnaire
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Table 6 Academic libraries’ major roles in supporting the Sustainable Development Goals

Library roles

Example of library activities

SDGs goals related

(as specified in the questionnaire)

1. Library serves as an information resource
center that provides access to various forms
of information resources and knowledge

related to sustainable development goals for

individuals with an interest in the subject.

- Serving as a repository of information
resources, libraries provide access to a diverse
range of materials, enabling individuals to seek
and retrieve information according to their
specific needs.

- The library space is open and accessible to

individuals of all genders and age groups.

SDGH1, SDG2, SDG3, SDG4, SDGS5,
SDG6, SDG8, SDG9, SDG10,
SDG11, SDG12, SDG13, SDG14,
SDG15, SDG16

2. Providing training activities to develop
various skills for interested individuals aims
to support the improvement of their quality of

life and overall well-being.

Training programs are organized for the
general public to equip them with knowledge
that can be further applied to enhance their

professional endeavors.

SDG1, SDG4, SDG8, SDG16

3. Organize activities for environmental

conservation in various aspects.

- Launch the energy saving policies.

- Organize various kinds of environmental
conservation campaign such as waste
separation, waste collection, and recycling of

materials.

SDG7, SDG12, SDG13, SDG14,
SDG15
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