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Abstract

Background and Objectives: The Sustainable Development Goals (SDGs) are a set of global development goals
adopted by the United Nations member states. Thailand has integrated the SDGs and the concept of sustainable
development into its 13th National Economic and Social Development Plan. As a public library under this vision,
Discovery Learning Libraries, Bangkok Metropolitan Administration (BMA) is an organization that operates under
the aforementioned vision. Providing information services that respond to the SDGs is a key approach to
modernizing libraries, aligning them with global contexts, and serves as a part of driving society toward
sustainability. Therefore, the objective of this research is to study the information services and the role of Discovery
Learning Libraries, BMA in driving the SDGs.

Methods: This research used a qualitative research approach. The key informants were divided into two groups:
38 library personnel and 102 library users within the scope of the 34 Discovery Learning Libraries, BMA. The data
were collected through semi-structured interviews and analyzed using content analysis. The research findings
were presented in the form of dashboards, tables, and descriptive narration.

Results: Discovery Learning Libraries, BMA play an important role in driving the SDGs across five essential
dimensions, which clearly cover all 17 goals. However, challenges and gaps in driving the SDGs forward persist.
For example, inter- organizational collaboration, which is consistent with its original mission, is not directly driven
by the policies aimed at achieving the SDGs. A defined strategy plan and clear indicators are also lacking.
Librarians are also unknowing of the SDGs, resulting in missed opportunities to improve existing services and
activities with clearer goals. Instead of simply promoting reading or pursuing general goals, many initiatives are
unable to measure and develop activities to their full potential for the SDG impact. Furthermore, there are limits
due to a lack of materials and information resources that do not meet the needs of the users of every age group,
which affects the creation and development of new activities. Personnel lack specialized skills and experience, as
well as infrastructure and technology problems. Meanwhile, the needs of today’s users are becoming more
particular and sophisticated. Users expect libraries to be places of opportunity for lifelong learning, career
development, and quality of life enhancement. Recommendations for the library’s SDG implementation include
developing and implementing a clear policy on the SDGs, developing and upgrading customized services, adapting
management to a data- driven and flexible approach, and expanding collaborations based on its original mission
to strategically seek partners to directly support the SDGs.

Application of this study: Discovery Learning Libraries can utilize the findings to develop policy strategies and
action plans that align with the SDGs and the BMA development plan. In practice, they can improve and develop
libraries to better fulfill the needs of a wider variety of users and be as specific as possible to target groups by
clearly linking them to each SDG goal as part of the SDGs' outreach to the public.

Conclusions: This study reflects the current state and direction of learning libraries as public libraries when
compared with the public library practices in other countries. To accomplish the SDGs by 2030, countries, including
Thailand, need to work collaboratively to communicate, disseminate knowledge, and implement integrated
activities as part of their responsibilities toward society. The impact and advantages will be assessed, resulting in
changes in knowledge, skills, and behavior. The findings of this study can be utilized for both policy and practical
purposes. At the policy level, they can inform strategic planning and action plans that align with the SDGs and
the Bangkok Development Plan. At the practical level, the results can be applied to improve and develop the
libraries to better meet the increasingly diverse and specific needs of target user groups, ensuring clear alignment
with each relevant SDG goal.
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— Total libraries

LIBRARY LIBRARY PERSONNEL

)

11.76%(4 8.82%(3) 29.41%(10
55.88%(19) 20.41%(10) 2.94%(1) (4) (10)
o 284%01) 2.9%(1) 5.88%(2)
2.94%(1)
14.71%(5) 17.65%(6)
91.2%(31)
14.71%(5) 70.59%(24) 17.65%(6) 20.59%(7)
1 Libr: it ber
oy sl memet 1Volunteer @ 2 Volunteers
small @ Medium @ 1Librarian @ 2 librarians @ 2 Library staff members
) @ 3Volunteers @ 4 Volunteers
® Large 6 librarians @ None @ 27 Library staff members
@ 5volunteers @ None
@ None

IDENTITY OF THE LIBRARY LIBRARIES' SDG STRATEGIC PLANNING LIBRARIANS' PERCEPTION OF SDGS

5.88%(2)
100%(34
o 94.12%(32)

. yes . not specified . no maybe @ no

50%(17) 50%(17)

The number in parenteses indicates the number of libraries.

Figure 1 General Information about Libraries

(Source: Saenwa, & Prapinpongsakorn, 2025)
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Table 1 Library Services and Activities to Drive the Sustainable Development Goals (SDGs)

Library services and activities related to the SDG Goals

Libraries

SDG 1 *Promoting low-cost vocational skills, such as supplementary occupations *LIB1, LIB3, LIB10, LIB12, LIB16,
LIB18, LIB 21, LIB27, LIB28, LIB29,
LIB30
*Income generation from waste management *LIB30
SDG 2 *Distributing complimentary food and snacks during various activities *ALL
SDG 3 * Providing health promotion information *ALL
*Organizing activities to promote good health and quality of life *LIB1, LIB3, LIB5, LIB11, LIB20,
LIB22, LIB23, LIB26, LIB34
SDG 4 *Reading promotion activities *ALL
*Activities that enhance curricular and extracurricular skills, including thinking and ~ °LIB1-2, LIB4, LIB5-7, LIB9-10,
creativity LIB12, LIB16-20, LIB22, LIB24-25,
LIB27-28, LIB30-32, LIB34
*Support the area as an audiobook recording room for the blind. (Read for the ‘LIB32
Blind project)
* Music-based storytelling activities for the blind and visually impaired ‘LIB34
SDG 5 *Providing equal access to the library and its resources for all genders *ALL
*Fostering understanding of gender diversity and creating a safe space for LIB26, LIB28
expression, such as providing Y novels and promoting "Y novels" during Pride
Month and making them available.
*Activities to build understanding of gender diversity ‘LIB34
SDG 6 *Providing basic services such as clean drinking water and toilets. *ALL
*Promoting knowledge on water quality improvement through pollution reduction, ‘LIB2
wastewater treatment, water conservation methods, and water reuse. Also,
training on water and sanitation conservation, such as reducing household
wastewater
SDG 7 * Serving as a public space providing access to light and electricity for studying, *ALL
reading, computer use, internet access, and charging mobile devices etc.
*Providing resources and activities related to renewable energy. *LIB1, LIB2, LIB9
*Educating and campaigning for responsible electricity use within the library
SDG 8 *Providing resources on vocational skills development, entrepreneurship, and *ALL
basic investment
*Supporting learning and skills development through workshops on crafts, *LIB1, LIB3, LIB10, LIB12, LIB16,
cooking, baking, handicrafts, and sewing to generate supplementary household LIB21, LIB27-29
income
SDG 9 *Providing free access to computers, internet, and ICT infrastructure *ALL
*Offering resources and book recommendations on starting a business and *LIB20, LIB22, LIB27
earning income from social media
SDG 10 *Supporting education as a public space for everyone, reducing the social gap by  *ALL
providing access to information, knowledge, and activities
*Support the area as an audiobook recording room for the blind. (Read for the ‘LIB32
Blind project)
*Providing book services to the Central Women's Correctional Institution, ‘LIB18

Department of Corrections
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Table 1 Library Services and Activities to Drive the Sustainable Development Goals (SDGs) (cont.)

Library services and activities related to the SDG Goals Libraries
SDG 11 *Promoting knowledge and organizing activities on the preservation of culture and  *ALL
traditions, such as religious holidays and festivals
*Providing and archiving historical evidence, documents, objects, and stories ‘LIB4
about political history and World War Il in Thailand; and organizing historical tours
along main WWII routes
*Organizing activities to promote cultural lifestyles and beliefs. ‘LIB34
*Raising awareness about urban and community problems affecting the *LIB1, LIB2, LIB5, LIB9, LIB20,
environment, such as waste management, including how to safely handle LIB25, LIB30
infectious waste
*Operating with an environmentally friendly and energy-efficient building design, * LIB1, LIB2, LIBY,
including wastewater treatment, to serve as a model for sustainable urban
development
SDG 12 *DIY activities to create items from used materials and promote reuse *ALL
*Providing knowledge and activities to foster environmental awareness, ecological  °LIB1-5, LIB7, LIB9, LIB15, LIB20,
thinking, waste reduction, recycling, and resource conservation, including various LIB22, LIB24, LIB25-26, LIB 30-32,
"Green Activities" to promote responsible resource consumption LIB34
SDG 13 *Promoting knowledge, recommending resources, and raising awareness about *LIB1, LIB2, LIB9, LIB28, LIB30-32
mitigating climate change, achieving Net Zero emissions, and understanding their
impacts
*Learning activities about caring for trees and ecosystems. *LIB1-3, LIB7, LIB9, LIB24
*Providing education and demonstrations on renewable energy (e.g., solar cells),
energy conservation, tree planting, and guiding users how to reduce energy
consumption and waste
‘Recommending books and providing knowledge on coping with and adapting to *LIB10, LIB28, LIB32
natural hazards and disasters (e.g., earthquake survival guides)
*Science experiments and drills for natural disaster preparedness (e.g., fire drills) *LIB2, LIB5, LIB20
SDG 14 *Providing resources and promoting knowledge about marine ecosystems, marine  °LIB2
animal conservation, and marine resources
SDG 15 *Providing access to information and learning materials related to terrestrial *LIB1, LIB2, LIB9
ecosystems, resource conservation, and biodiversity.
*Organizing activities and projects on nature conservation, including forests,
animals, insects, plants, and biodiversity.
*Tree planting, nature/garden walks to study flora, recycling, and waste
management activities
SDG 16 *Providing resources on basic laws relevant to citizens' daily lives and public *ALL
services
SDG 17 *Building collaborations with various sectors, including government agencies, *ALL
private companies, and communities, to conduct joint activities and projects
*Cooperation with the Central Women's Consulate to allow women convicts to ‘LIB18
borrow library books
*Collaboration with the Thailand Association of the Blind to support the area as ‘LIB32

an audiobook recording room for the blind

*Not sorting libraries by scope of the study
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4. ANMNADINITVBIA IBUIN1 IR OIANANIBNITOL SDGs
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