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Abstract

Background and Objectives: Human communication manifests in various forms. The expression of dissatisfaction
constitutes one form of communication that may be conveyed through both verbal and nonverbal channels. While
previous research has explored complaint strategies within individual linguistic communities, fewer studies have
examined how sociocultural factors and communication patterns influence the use of linguistic strategies. This
study aims to examine the speech act of expressing dissatisfaction and how linguistic strategies vary according
to sociocultural factors and communication media. The study compares Korean native speakers, Thai native
speakers, and Thai learners of Korean. It employs a research design that investigates two modes of
communication: spoken interaction and text messaging via mobile phones. These modes reveal that each form
of communication entails different interactional constraints. The study analyzes linguistic strategies used to
express dissatisfaction in relation to varying sociocultural factors and communication patterns, as well as the
development of interlanguage pragmatics reflected in Thai learners of Korean.

Methods: The data were collected from university students in Korea and Thailand using a discourse completion
test (DCT). The scenarios were designed to take into account contextual factors, including public and private
situations; social factors, particularly the interlocutors’ status; and communication modes, namely spoken
interaction and text messaging. These factors were examined in terms of how they influenced the performance
of the speech act of expressing dissatisfaction. The participants were asked to express dissatisfaction in each
scenario. The linguistic strategies analyzed included direct expressions of dissatisfaction, indirect expressions of
dissatisfaction, the use of mitigating devices to reduce the force of the utterance, and the selection of supportive
moves, among others. The researchers employed a widely recognized framework for speech act analysis and
conducted comparisons across speaker groups in order to reveal differences in linguistic strategies.

Results: The findings revealed clear cross-cultural and cross-modal differences in complaint realization. The native
Korean speakers showed a higher proportion of direct complaint strategies in text-messaging contexts than in
spoken-mode scenarios, while frequently combining direct expressions with mitigation devices such as polite
endings, address terms, greetings, and emotional expressions. This pattern suggests that directness in Korean
often operates within relationally attentive discourse rather than functioning as overt confrontation. The native
Thai speakers consistently favored indirect and harmony- oriented strategies across both modes, relying on
questions, wishes, explanations, or contextual hints rather than explicit confrontation. Their complaints emphasized
relationship maintenance and the minimization of interpersonal tension. The Thai learners of Korean exhibited
hybrid pragmatic patterns, combining Thai-style indirectness with emerging Korean-style politeness strategies.
In some contexts, the learners transferred indirect strategies from Thai, while in others they adopted Korean
mitigation markers without fully adjusting levels of directness. Overall, the findings indicate that linguistic strategies
for expressing dissatisfaction are shaped by sociocultural factors and modes of communication. In particular, the

mode of communication exerts a significant influence on the use of linguistic strategies.
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Application of this study: The findings underscore the importance of integrating pragmatic and intercultural
awareness into Korean language education, particularly in multimodal communication contexts. The findings
indicate that learners achieved greater communicative success through instruction that promoted pragmatic
knowledge, taking into account social factors such as social status, degree of intimacy, and mode of
communication. In addition, a comparative study of linguistic strategies may help reduce pragmatic failure in
intercultural communication.

Conclusions: This study investigated the speech act of expressing dissatisfaction among native Korean speakers,
native Thai speakers, and Thai learners of Korean, with particular attention to the influence of sociocultural factors
and communication modes, including spoken interaction and text messaging. The findings revealed that the
linguistic strategies for expressing dissatisfaction vary according to cultural context and communication channels.
The native Korean speakers tended to employ more direct strategies while maintaining politeness, whereas the
native Thai speakers preferred indirect strategies to preserve interpersonal harmony. The Thai learners of Korean
demonstrated the characteristics of interlanguage pragmatics by combining strategies from both languages.
The results reflect that the choice of linguistic strategies is shaped by sociocultural factors and communication
modes. Therefore, Korean language instruction should integrate knowledge of pragmatics and intercultural
communication in order to promote appropriate and effective language use across diverse communicative
contexts.
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Introduction

A complaint speech act refers to a communicative act through which a speaker expresses dissatisfaction or
displeasure toward another person’s behavior or a problematic situation. As complaints inherently involve the expression
of negative evaluation, they constitute a face-threatening act that may potentially disrupt interpersonal harmony. For this
reason, speakers often rely on various mitigation and indirectness strategies to balance the need for expressing
dissatisfaction with the maintenance of politeness and social relationships (Olshtain & Weinbach, 1993).

Previous studies have demonstrated that the realization of complaint speech acts varies considerably across
languages and cultures, reflecting different sociocultural norms related to hierarchy, interpersonal distance, and
expectations of politeness. In Korean discourse, complaint strategies are known to be highly sensitive to contextual and
relational factors, such as social status, situational formality, and the degree of imposition. Native Korean speakers often
combine relatively direct expressions with honorifics, softeners, and discourse markers to mitigate potential face threats
while maintaining communicative clarity (Honda & Kim, 2009; Hwang, 2021). In contrast, Thai speakers tend to prefer
indirect and harmony-oriented strategies influenced by the cultural value of kreng jai (Lnidsl,ﬁl), which emphasizes
consideration for others and the avoidance of confrontation (Yang & Wannaruk, 2019; Sripunvoraskul, 2022).

In addition to cultural background, recent research has increasingly emphasized the role of communication modes
in shaping pragmatic behavior. Spoken interaction and text-based communication differ substantially in terms of
immediacy, presence of nonverbal cues, and perceived social pressure (Jeong, 2025). In spoken communication, speakers
can rely on prosody, facial expressions, and gestures to soften or nuance their intentions. In text messaging, however,
these paralinguistic resources are absent, which may increase the risk of messages being perceived as overly direct or
impolite. To compensate for this limitation, speakers often employ linguistic mitigation devices as well as digital resources
such as punctuation marks, emojis, greetings, and discourse markers to regulate emotional tone and interpersonal stance
(Lutzky & Kehoe, 2017).

To address these gaps, the present study investigates complaint speech act realization across two communication
modes—spoken-mode scenarios and text messaging—by comparing three groups: native Korean speakers, native Thai
speakers, and Thai learners of Korean. The study focuses on situations commonly encountered in university settings, as
the university context provides a shared institutional environment in which hierarchical relations (e.g., professor—student,
senior—junior) and peer interactions coexist. This setting allows for a controlled comparison of how social status, relational
distance, and communication mode jointly influence pragmatic choices.

By examining how complaint strategies are realized across cultures and communication modes, this study aims to

contribute to the fields of cross-cultural pragmatics and interlanguage pragmatics. The findings are expected to offer
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pedagogical implications for Korean language education, particularly in raising learners’ awareness of how pragmatic
choices should be adapted according to social relationships and communication media in contemporary digital
environments:

Research Question 1: Do native Korean speakers show differences in the realization of complaint speech acts
across communication modes (spoken-mode scenarios vs. text messaging)?

Research Question 2: Are there differences in the realization of complaint speech acts among native Korean

speakers, native Thai speakers, and Thai learners of Korean across communication modes?

Research Objectives

This study pursues three primary objectives. First, it seeks to compare complaint strategies used by native Korean
speakers and native Thai speakers in spoken-mode interaction. Second, it aims to examine how complaint realization
differs between spoken-mode and text-messaging contexts within each linguistic group. Finally, it analyzes the pragmatic

patterns exhibited by Thai learners of Korean in relation to native-speaker norms.

Literature Review

1. Definition and Strategies of Complaint Speech Acts

Complaint speech acts are inherently complex because they involve expressing dissatisfaction or criticism toward
another person’s behavior or a problematic situation, which threatens the hearer’s face and may potentially disrupt social
harmony (Brown & Levinson, 1987; Olshtain & Weinbach, 1987). Scholars generally define complaints as speech acts in
which speakers express disapproval or dissatisfaction regarding a situation or action that has negatively affected them
(Trosborg, 1995). Because complaints often entail elements of blame or confrontation, speakers must carefully balance
the expression of negative emotions with the maintenance of politeness and interpersonal relationships.

Previous research has described complaint strategies as existing along a continuum ranging from indirect to direct
forms. Direct complaints, such as explicit accusations or demands, pose a greater threat to the hearer’'s face, whereas
indirect complaints—which refer to the situation in general or are framed in a mitigated manner—reduce interpersonal risk
and may even contribute to the maintenance of social harmony. To mitigate potential conflict, speakers frequently employ
mitigation devices such as hedges, downtoners, explanations, and expressions of understanding, which function to soften
the illocutionary force of the utterance (House & Kasper, 1981; Trosborg, 1995).

Olshtain & Weinbach (1987, 1993) proposed five levels of complaint severity, ranging from indirect hints to overt
threats, while Trosborg (1995) further elaborated eight sub-strategies spanning from mild reproach to strong blame.
Building on these foundational frameworks, subsequent studies have demonstrated that the realization of complaint
speech acts is not only shaped by speakers’ intentions but is also highly sensitive to contextual variables such as power
relations, social distance, degree of imposition, situational formality, and communication mode (Olshtain & Weinbach,
1987; Brown & Levinson, 1987).

In particular, communication mode has been identified as an important factor influencing how complaints are
formulated and interpreted. Spoken interaction allows speakers to rely on prosodic and paralinguistic cues to manage
interpersonal meaning, whereas text-based communication lacks such resources and may therefore require alternative
linguistic or pragmatic strategies to regulate tone and mitigate face threat. As a result, the same complaint intention may

be realized differently depending on whether it is conveyed through spoken-mode interaction or text messaging.
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Since complaints demand a high level of pragmatic sensitivity, understanding how speakers select and adjust
strategies across different communicative conditions provides a crucial foundation for analyzing cross-cultural and
interlanguage pragmatics. Accordingly, the present study adopts established complaint strategy frameworks to examine
how cultural background and communication mode jointly influence the realization of complaint speech acts across

different speaker groups.

2. Cross-Cultural Studies on Korean and Thai Complaint Strategies

Cross-cultural pragmatic research has consistently demonstrated that the realization of complaint speech acts
varies across languages and cultures, reflecting differences in sociocultural norms that regulate politeness, hierarchy, and
interpersonal distance (Kasper & Blum-Kulka, 1993). Previous studies have shown that social values, relational
expectations, and pragmatic conventions interact to shape how dissatisfaction is expressed, particularly in face-threatening
communicative situations.

In Korean, speakers employ a wide range of complaint strategies depending on hierarchical relations, familiarity,
social distance, and the perceived severity of the situation. Korean speakers are known to maintain a balance between
directness and politeness through the use of honorifics, softeners, and indirectness markers, thereby minimizing potential
threats to the hearer’'s face while preserving communicative clarity (Honda & Kim, 2009; Yoo, Yang, & Moon, 2014;
Hwang, 2021). These pragmatic features reflect a sociocultural system in which hierarchical awareness and relational
management play a central role in spoken interaction.

Comparative studies involving Korean and other East Asian languages have further highlighted distinctive patterns.
Honda & Kim (2009) found that Korean speakers employ a wider variety of complaint strategies than Japanese speakers,
frequently using assertive and action-oriented strategies such as urging or demanding remediation. Similarly, Yang (2017)
and Yoo, Yang, & Moon (2014) reported that Korean speakers tend to adopt speaker-oriented realization styles, whereas
Chinese speakers and learners favor hearer-oriented approaches, relying more heavily on indirectness or silence to
mitigate potential conflict.

Although research on Thai complaint strategies remains relatively limited, existing studies have identified several
distinctive pragmatic tendencies. Yang & Wannaruk (2019) reported that Thai speakers are generally less explicit and
more indirect than Chinese speakers, often downplaying the seriousness of problematic situations. This tendency is
closely associated with the cultural value of kreng jai (Lﬂidlﬁ]), which emphasizes consideration for others, deference, and
the avoidance of imposing one’s negative emotions on interlocutors. As a result, Thai speakers often soften complaints
or avoid expressing them altogether, particularly when interacting with higher-status or socially close interlocutors.
Sripunvoraskul (2022) likewise found that Thai speakers produced fewer complaint acts and frequently opted for silence
or avoidance, although in certain contexts they also employed unexpectedly direct strategies.

Research on second language learners has further shown that complaint realization is shaped by interlanguage
pragmatic development. Parikumsin (2019), for example, compared native Korean speakers, native Thai speakers, and
Thai learners of Korean, focusing on complaint strategies, emotional responses, and evaluations of complaint behavior.
The findings revealed that Thai learners often suppressed dissatisfaction or relied on indirect strategies influenced by
their first language. At the same time, increased exposure to Korean led learners to gradually adopt Korean-style
politeness strategies, suggesting dynamic interlanguage pragmatic development mediated by both cultural background

and learning experience.

Journal of Arts and Thai Studies Vol.48 No.2 May - August 2026 5



A Cross-Cultural Study of Complaint Strategies via Spoken and Text-Messaging Modes, E5971 (1-22)

Taken together, these studies indicate that complaint strategies are shaped by a complex interplay of linguistic
norms, social variables, and cultural values. However, relatively little attention has been paid to how communication
modes—such as spoken interaction and text-based messaging—interact with cultural background to influence the
realization of complaint speech acts. In particular, there remains a lack of comparative research examining how native
speakers and second language learners adjust complaint strategies across communication modes. To address this gap,
the present study adopts a cross-cultural and cross-modal perspective to investigate how native Korean speakers, native

Thai speakers, and Thai learners of Korean realize complaints in spoken-mode scenarios and text messaging contexts.

Research Methods

1. Participants

The participants in this study consisted of three groups: native Korean speakers, Thai learners of Korean, and
native Thai speakers. As the research instrument was designed to reflect situations commonly encountered in university
life, the survey was administered to undergraduate students enrolled at universities in Korea and Thailand. All participants
were female students, reflecting both the influence of sociocultural factors on speech act performance and the higher
proportion of female learners typically found in Korean language education programs.

The Thai learners of Korean were third- and fourth-year undergraduate students majoring in Korean language.
Their Korean language proficiency corresponded approximately to an intermediate—high level, equivalent to Level 4 of the
Test of Proficiency in Korean (TOPIK). At this level, learners are generally capable of expressing opinions, explaining
situations, and managing pragmatic functions in academic and everyday contexts, making them suitable participants for
a study examining the realization of complaint speech acts in Korean.

Prior to data collection, approval was obtained through the Institutional Review Board (IRB) process for research
involving human subjects, and the study was conducted in accordance with established ethical standards. Participants
were recruited on a voluntary basis through convenience sampling, with the cooperation of partner universities in Korea

and professors of Korean language programs in Thailand.

Table 1 Number of Participants by Group and Demographic

Category Group 1 Group 2 Group 3
Number of participants 37 37 38
Gender female female female
Nationality Korea Thailand Thailand
Occupation student student majoring in Korean Language student

2. Research Tools

This study employed a discourse completion test (DCT) to compare and analyze the realization of complaint speech
acts among three groups: Thai learners of Korean, native Korean speakers, and native Thai speakers. The DCT was
designed to elicit complaint expressions across two communication modes: spoken-mode scenarios and text-messaging
interactions. In the present study, spoken-mode scenarios refer to situations in which participants were instructed to

produce language appropriate for spoken interaction; these scenarios did not involve actual in-person interaction,
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interviews, or audio/video recording. This design was adopted to ensure consistency across communication modes while
avoiding methodological bias associated with real-time interaction.

The DCT consisted of twelve situational prompts systematically constructed to reflect three key variables: (a)
communication mode (spoken-mode scenarios vs. text messaging), (b) social status of the interlocutor (professor, senior,
peer, or junior), and (c) situational context (public vs. private). All scenarios were restricted to situations that university
students could realistically encounter on campus, such as academic evaluation, group work, and interpersonal conflicts,
thereby minimizing extraneous topic- and context-related variables.

The assignment of communication modes to specific scenarios was based on commonly observed communication
practices among university students, rather than on experimentally manipulated situational urgency or immediacy. The
spoken-mode and text-messaging scenarios were designed to represent interactional contexts that participants could
reasonably imagine encountering in everyday academic life.

The initial set of scenarios was drafted by the researchers and subsequently reviewed by three Korean-language
instructors with expertise in pragmatics to ensure content validity, contextual appropriateness, and naturalness of
expression. Revisions were made based on their feedback, and the final version of the DCT was confirmed. The
questionnaire was administered electronically and collected via Google Forms.

In each scenario, participants were placed in a communicative situation in which they could express dissatisfaction
or a negative evaluation toward the interlocutor’s behavior. Participants first indicated the degree of dissatisfaction they
experienced and then decided whether they would perform a complaint in that situation. If they chose to complain, they
were asked to describe in detail how they would express it. If they chose not to complain, they were instructed to explain
their reasons, and these explanations were later examined qualitatively to identify pragmatic motivations underlying non-
performance.

To ensure linguistic accessibility and the accuracy of elicited data, the DCT was provided in participants’ respective
native languages. The questionnaire for native Korean speakers was written entirely in Korean, while that for native Thai
speakers was written in Thai. For Thai learners of Korean, situational descriptions were presented in Thai to facilitate
comprehension, whereas responses were written in Korean to allow for the analysis of second-language complaint

production within an authentic target-language context.

Table 2 Situation Overview for the Discourse Completion Test (DCT) Across Communication Modes

Medium Social Status Context Situation Overview

1 Spoken Mode speaker<listener public You resubmitted the final version of a group project 30 minutes before th
e deadline, but the professor graded the earlier submission without check

ing the updated file, resulting in a significantly lower score for your team.

2 private The professor had agreed to submit your scholarship recommendation
letter by the deadline but failed to do so, and as a result, your application

was not processed on time.

3 speaker=listener public A team member repeatedly delayed their portion of a group project and
finally submitted an incomplete version right before the deadline, forcing

the rest of the team to work late into the night to rewrite and resubmit it.

4 private You shared personal photos with a friend and later discovered that they
had been shared in another chat group without your consent, causing

you to lose trust in that friend.
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Table 2 Situation Overview for the Discourse Completion Test (DCT) Across Communication Modes (cont.)

Social Status Situation Overview

5 speaker>listener public You asked a junior member to print the final poster for a club event, but
she printed the wrong version with major errors, resulting in wasted time,

money, and damage to the club’s reputation.

6 private A junior borrowed a book from you that you needed for an upcoming pre
sentation, but she did not return it even after several reminders, leaving

you unable to prepare properly.

7 Text speaker<listener public The professor announced that midterm feedback would be sent by email,
Messaging but even after a week, you and several classmates have not received it,

putting you at a disadvantage in preparing for the final exam.

8 private You contacted your professor multiple times to schedule a thesis consult
ation, but after several days, you still received no reply, and now your su

bmission deadline is approaching.

9 speaker=listener public A friend accidentally sent the wrong presentation file to the professor for
your group project, and despite noticing the mistake, did not inform you

until after the professor had already graded it.

10 private You confided a personal concern to a classmate through chat, but later
found out that others in your department were talking about it, leaving

you embarrassed.

11 speaker>listener public You asked a junior to manage an important receipt required for the club’s
financial report, but they misplaced it and failed to inform you until the

submission deadline had passed.

12 private After having dinner with a junior, you asked them to send you their share
of the payment, but even after several reminders over more than a wee

k, they still have not sent the money.

“Spoken-mode scenarios” refer to situations in which participants were asked to produce language appropriate for
spoken interaction. These scenarios did not involve actual in-person interaction, interviews, or audio/video recording. The
classification of speaker—listener relations (speaker < listener, speaker = listener, speaker > listener) indicates relative

social status between the speaker and the interlocutor.

3. Data Coding and Analysis

All responses elicited from the complaint scenarios were coded according to the semantic formula of complaint
strategies defined in this study. A binary multiple-response coding procedure was applied, allowing each response to be
assigned to more than one strategy category when applicable. This approach enabled the identification of both the
frequency and distribution of complaint strategies across communication modes and participant groups. Frequency
analysis and cross-tabulation were subsequently conducted to examine patterns of strategy use among native Korean
speakers, native Thai speakers, and Thai learners of Korean.

To facilitate systematic coding, data organization, and retrieval, the qualitative data analysis software ATLAS.ti was
employed. The software supported the management of large textual datasets, the consistent application of coding

categories, and the transparent tracking of coding decisions throughout the analysis process.
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The classification of complaint strategies was primarily based on the framework proposed by Trosborg (1995). To

ensure contextual appropriateness for Korean discourse, this framework was adapted with reference to previous studies

in Korean pragmatics and Korean language education, particularly Hwang (2021) and Park (2023), which refined

Trosborg’s typology to better reflect sociopragmatic features such as honorific use, mitigation, and indirectness. Drawing

on these studies, the present research organized its strategy categories in a manner that captures culturally and

linguistically salient features of complaint realization.

Because the study analyzed complaints produced in both spoken-mode scenarios and text-messaging contexts,

pragmatic features specific to digital communication—such as the use of punctuation marks and emotional emojis—were

treated as distinct pragmatic resources. These features were analyzed insofar as they functioned to express stance,

regulate emotional tone, or mitigate face-threatening force in text-based complaints. In addition, when complaint strategies

emerged from the native Korean speaker data that could not be adequately categorized within the existing framework,

they were identified through inductive coding and incorporated as supplementary strategy types in the final analysis.

To enhance the reliability of the coding process, a subset of the data was independently coded by a second

researcher familiar with pragmatic analysis. Coding discrepancies were discussed and resolved through consensus, and

the finalized coding scheme was subsequently applied to the entire dataset.

Table 3 Frame for Analysis of Complaints Strategies

Strategy

Explicit Direct Complaints

Strategy Label

1. Complaining about the

situation

Description

Explicitly expressing dissatisfaction

with a specific situation or outcome

Example

OfLf, off = TIW &&=
ofostA S 2.

2. Complaining about the action

Expressing disapproval of the

listener’s action or behavior

4 of Mt 0] A %0iA
AN RELA 3.

Indirect Complaints

3. Reconfirming and Requesting

/Correction

Asking the hearer to reconfirm or
acknowledge awareness of the

situation or event

ChAl o H =HQI3 =M 8.

4. Explaining the situation

Providing contextual justification or

background for the complaint

5. Presenting obligation or

responsibility

Attributing duty or responsibility to

the hearer

2 O|&Ot

6. Asking questions

Questioning the reason or

responsibility behind the problem

OfX| of 1=k oF Hof?

7. Expressing desires or wishes

Indicating a wish or expectation for

change or improvement

8. Expressing negative emotions

Revealing frustration,
disappointment, or regret toward the

situation

9. Issuing a warning

Cautioning the hearer against

recurrence of the problem

Chsof = 23 TR oA
710},

10. Using sarcasm or irony

Employing ironic or sarcastic
expressions to convey dissatisfaction

indirectly

& FR & ChErsict

11. Expressing understanding

Showing empathy or partial

acceptance to mitigate the complaint

1% 4E yoictn gzt

Sh=0...
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Table 3 Frame for Analysis of Complaints Strategies (cont.)

Strategy Strategy Label Description Example

12. Avoidance / No Response Deliberately choosing not to
complain despite dissatisfaction,
typically to preserve harmony or

minimize conflict

Additional Strategies 13. Using address terms Employing appropriate titles (e.g., M4 E / 000k
Professor, Senior, name) to establish
or adjust social relationships and
politeness levels
14. Using greetings or discourse  Using greetings (e.g., Hello, Thank QHESIM| 22 ZEAFRL|CH

markers you) or softeners (e.g., if you don't
mind, sorry but) before or after the
complaint to reduce psychological

imposition

15. Using emotional emojis Using emoijis or specific punctuation
in digital messages to substitute for
non-verbal cues and visually
regulate the emotional tone or

intensity of the complaint

Research Results

1. Complaint Speech Act Strategies Used by Native Korean Speakers

1.1. Complaint Strategies According to Public and Private Contexts

First, the study examined how native Korean speakers employed complaint strategies across communication
modes (spoken-mode scenarios and text messaging), with attention to differences between public and private contexts.

The results are presented in Table 4.

Table 4 Complaint Strategies According to Public and Private Contexts

Specifics

Strategy

Public Private

Text

Text

Mode Messaging Mode Messaging

Explicit Direct 1. Complaining about the situation 1.8% 0.5% 1.2% 3.9%
Complaints

2. Complaining about the action 3.7% 11.4% 8.3% 12.9%

sum 5.5% 11.9% 9.5% 16.9%
Indirect 3. Reconfirming and Requesting Correction 22.7% 22.3% 20.7% 23.6%
Complaints

4. Explaining the situation 18.4% 14.1% 17.8% 15.7%

5. Presenting obligation or responsibility 12.9% 16.8% 15.4% 3.4%

6. Asking questions 4.3% 5.4% 11.2% 3.4%
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Table 4 Complaint Strategies According to Public and Private Contexts (cont.)

Strategy Specifics i Private

Text

Text

Mode Messaging Mode Messaging
Indirect 7. Expressing desires or wishes 11.0% 8.7% 6.5% 5.6%
Complaints
8. Expressing negative emotions 4.9% 8.7% 9.5% 10.1%
9. Issuing a warning 8.0% 0.0% 1.2% 9.0%
10. Using sarcasm or irony 0.6% 1.1% 1.2% 0.0%
11. Expressing understanding 3.7% 6.0% 2.4% 7.9%
sum 86.5% 83.1% 85.8% 78.7%
Avoidance 12. no reaction 8.0% 4.9% 4.7% 4.5%
Total 100.0% 100.0% 100.0% 100.0%

Native Korean speakers expressed their dissatisfaction more directly in text-messaging contexts than in spoken-
mode scenarios, regardless of whether the situation was public or private. In public contexts, the most frequently used
strategies in spoken-mode scenarios were ‘Explaining the situation’ and ‘Reconfirming and requesting correction’, followed
by ‘Presenting obligation or responsibility’ and ‘Expressing desires or wishes’.

Notably, in public spoken-mode scenarios, non-response or avoidance accounted for a relatively high proportion
(8%), indicating that some speakers chose not to verbalize their complaints. Furthermore, the two dominant strategies,
Explaining the situation and Reconfirming and requesting correction, were frequently used in combination, as illustrated

in the following example.

[Situation 1, KNS 10]

O 1tx| F7toilM ot H 2T == ME}=0e, ol 2tz E7tE A
Z5LI0h M22 TS CHA| =18 =4 = A2 4R?

| submitted the final revised version of my assignment before the deadline, but it secems to have

been graded based on the previous version. Could you please check the updated file once more?

Meanwhile, in public text-messaging contexts, the most frequently used strategy was ‘Reconfirming and requesting
correction’, a pattern also observed in spoken-mode scenarios. This was followed by ‘Presenting obligation or
responsibility’, and, unlike in spoken-mode scenarios, the use of ‘Complaining about the action’ was comparatively higher.
Overall, the distribution of strategies suggests that native Korean speakers employed more direct complaint strategies in

text-messaging contexts than in spoken-mode scenarios.

[Situation 9, KNS 8]
HH AEE HR MEJUCH= A ZO| =47 0] Y2 MHo=Z | MYo|2tn 4 2tsf.
Feloty g Al L7 na-d Aot s AsHF.

Does it make any sense that you submitted the wrong presentation file? | think this is entirely

your responsibility. Please go see the professor and fix it so it doesn’t affect the rest of us.
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This tendency was also observed in private situations. In spoken-mode scenarios, native Korean speakers most
frequently employed the strategies of ‘Reconfirming and requesting correction’ and ‘Explaining the situation’, consistent
with the patterns found in public contexts. In text-messaging contexts, these two strategies were likewise the most common;

however, compared with spoken-mode scenarios, the use of ‘Complaining about the action’ was noticeably higher.

[Situation 10, KNS 13]

OfL| LH 7§ Q1M QI 22 o+ 5 2 O 7|5t ChL|TH O3> XH4T O] 2{ T L BHE| OFF 2 o &
740}

How could you go around talking about my personal stuff like that? If you keep doing this, | won’t

tell you anything anymore.

Overall, native Korean speakers expressed unpleasant emotions or voiced complaints more directly in private
situations than in public ones, and more frequently in text-messaging contexts than in spoken-mode scenarios. These
patterns indicate that the degree of directness and emotional expression varies across situational contexts. The following
section examines how supplementary strategies used by native Korean speakers differ across contexts. Table 5 presents

the proportional distribution of supplementary strategies relative to the total number of responses.

Table 5 Additional Strategies According to Public and Private Contexts

Strategy Specifics Public Private

Text

Text

Mode Messaging Mode Messaging
Additional Strategies 13 \ging address terms 14.2% 16.0% 18.0% 21.6%
14. Using greetings or discourse markers 10.6% 14.2% 14.4% 18.9%
15. Using emotional emojis or punctuation marks 0.0% 11.7% 0.0% 19.8%

As shown in the table, native Korean speakers employed a wider range of supplementary strategies in private
situations than in public ones across both spoken-mode scenarios and text-messaging contexts. In addition, in text-
messaging contexts, speakers used vocatives, greetings, and discourse markers more frequently than in spoken-mode
scenarios. These features were observed to co-occur with complaint expressions and were therefore included as

supplementary strategies in the analysis.

[Situation 7, KNS 13]

QK| @for HSTEGLICE 7|2 0A MO S AAL T EHMES F05H0 SF52D
S0, of ¥ =0l SEICZLICH g5

Hello Professor! You mentioned that you would provide feedback on the midterm exam, but |
haven'’t received your email yet, so I'm reaching out. I'd like to review your feedback before

preparing for the final exam—could you please check it when you have a chance? 22
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1.2 Complaint Strategies According to the Interlocutor’s Social Status
Next, the study examined how native Korean speakers employed complaint strategies across communication

modes according to the interlocutor’s social status. The results are presented in Table 6.

Table 6 Complaint Strategies According to Social Status

Strategy Specifics Same/Lower

Spoken Text Spoken Text

Mode Messaging Mode Messaging
Explicit Direct 4 complaining about the situation 2.5% 2.4% 0.9% 2.1%
Complaints
2. Complaining about the action 0.0% 1.6% 9.4% 17.5%
sum 2.5% 4.1% 10.3% 19.6%
Indirect ; - : 0 ) 0 0
3. Reconfirming and Requesting Correction 31.9% 37.4% 16.0% 15.4%
Complaints
4. Explaining the situation 34.5% 29.3% 8.9% 7.5%
5. Presenting obligation or responsibility 13.4% 3.3% 14.6% 13.8%
6. Asking questions 3.4% 0.0% 10.3% 6.7%
7. Expressing desires or wishes 3.4% 8.1% 11.7% 6.7%
8. Expressing negative emotions 0.0% 0.0% 11.3% 14.2%
9. Issuing a warning 0.0% 0.0% 7.0% 6.7%
10. Using sarcasm or irony 0.0% 0.0% 1.4% 0.8%
11. Expressing understanding 7.6% 11.4% 0.5% 5.0%
sum 94.1% 89.4% 81.7% 76.7%
Avoidance 12. no reaction 3.4% 6.5% 8.0% 3.8%
Total 100.0% 100.0% 100.0% 100.0%

Native Korean speakers used a relatively limited range of complaint strategies when addressing interlocutors of
higher social status. Across both spoken-mode scenarios and text-messaging contexts, the most frequently employed
strategies were ‘Explaining the situation’ and ‘Reconfirming and requesting correction’. Direct complaints were rarely
observed, and when dissatisfaction was expressed, speakers tended to focus on the situation rather than on the
interlocutor. Overall, the distribution of strategies indicates a preference for less confrontational complaint realizations in
interactions with higher-status interlocutors.

By contrast, when the interlocutor held an equal or lower social status, the strategies of ‘Presenting obligation or
responsibility’ and ‘Reconfirming and requesting correction’ were used most frequently, accompanied by a notably high
occurrence of ‘Expressing negative emotions’. In particular, the proportion of direct complaints was higher in text-
messaging contexts than in spoken-mode scenarios. Examples illustrating the use of direct complaints in combination

with the ‘Expressing negative emotions’ strategy are presented below.
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[Situation 4, KNS 23]
JHQIF Ol Z4 0| B840 0f T LY $HE| IR} AZO|OF.

How could you share something so personal like that? I'm really disappointed in you.

The study examined whether the supplementary strategies employed by native Korean speakers varied across
different situational contexts. Table 7 presents the proportional distribution of each supplementary strategy relative to the

total number of responses, illustrating how the use of these strategies differs according to contextual factors.

Table 7 Additional Complaint Strategies According to the Interlocutor’s Social Status

Strategy Specifics Same/Tower

Text

Text

Mode Messaging Mode Messaging
Additional Strategies 13 jging address terms 36.5% 43.2% 7.4% 8.1%
14. Using greetings or discourse markers 32.4% 44.6% 4.1% 4.1%
15. Using emotional emojis or punctuation marks 0.0% 6.8% 0.0% 20.3%

As shown in the table, native Korean speakers employed supplementary strategies—such as the use of vocatives,
greetings, and discourse markers—more actively when complaining to interlocutors of higher social status. This tendency

was particularly prominent in written contexts.

[Situation 8, KNS 15]

wag HESHM 27 000 LICH X HHO| =2 23 2FHS TpA=0|, OtE A0
RoMNM O|ZA EAE EUWA =IJASUICE 7tsstl AlZts 2B TAIH
ATE= JOtE=F SHAlS L oL AR L

Hello Professor, this is [Name]. | scheduled a meeting about my thesis earlier, but | haven't
received a reply yet, so I'm sending this message. Please let me know a convenient time, and

I will visit your office. Thank you.

In contrast, when addressing interlocutors of equal or lower status, the use of supplementary strategies was less
frequent. However, in text messaging contexts, speakers tended to use emojis and punctuation marks more actively to

convey emotions, indicating a relatively informal and expressive communication style in interactions with peers or juniors.

2. Patterns of Complaint Speech Act Strategies Across Speaker Groups
2.1. Complaint Strategies According to Public and Private Contexts
The following section presents a comparison of complaint strategies used by the three groups across spoken-

mode scenarios and text-messaging contexts in public situations.
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Table 8 Patterns of Complaint Speech Acts Across Groups in Public Contexts

Strategy Strategies Spoken Mode Text Messaging

Explicit Direct Complaints 1 1.8% 0.4% 0.5% 0.5% 0.0% 0.6%
2 3.7% 6.1% 5.1% 11.4% 6.1% 4.2%
sum 5.5% 6.6% 5.6% 11.9% 6.1% 4.8%
Indirect Complaints 3 22.7% 20.9% 27.7% 22.2% 22.8% 30.1%
4 18.4% 21.7% 20.5% 14.1% 28.9% 18.7%
5 12.9% 8.2% 14.4% 16.8% 11.8% 15.7%
6 4.3% 12.3% 8.2% 5.4% 7.7% 3.0%
7 11.0% 13.5% 4.6% 8.6% 5.3% 7.2%
8 4.9% 4.5% 6.2% 8.6% 4.1% 0.0%
9 8.0% 2.9% 4.1% 0.0% 0.0% 6.6%
10 0.6% 0.8% 0.5% 1.1% 0.8% 0.0%
1 3.7% 1.2% 1.5% 6.5% 5.6% 6.7%
Sum 86.5% 86.0% 87.7% 83.3% 87.0% 88.0%
No Reaction 12 8.0% 7.4% 6.7% 4.9% 6.9% 7.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

In public spoken-mode scenarios, native Korean speakers most frequently used the strategies ‘Reconfirming and
requesting correction’, ‘Explaining the situation’, and ‘Presenting obligation or responsibility’, in that order. Native Thai
speakers also showed high frequencies of ‘Explaining the situation’ and ‘Reconfirming and requesting correction’; however,
compared with native Korean speakers, they used ‘Asking questions’ and ‘Expressing desires or wishes’ more frequently.
An example of the ‘Asking questions’ strategy, which occurred more often in the Thai speaker data than in the Korean

speaker data, is presented below.

[Situation 1, TNS 20]
%waaaumuﬁ@ﬁmz ’J"]aﬁfﬂ’]‘mﬁl@ﬂﬁ/ﬂzLLuWﬂ’vaWa{LL‘iﬂ%%avLWﬁ(q@ﬁ/’]?_Iﬂx?

May | ask whether the grade was based on the first file or the final version we submitted?

Thai learners of Korean also employed many of the strategies frequently used by native Korean and native Thai
speakers. However, similar to native Korean speakers, they used the strategy ‘Presenting obligation or responsibility’

more often than native Thai speakers.

In public text-messaging contexts, native Korean speakers, native Thai speakers, and Thai learners of Korean
primarily employed the strategies ‘Explaining the situation’, ‘Reconfirming and requesting correction’, and ‘Presenting

obligation or responsibility’. A difference was observed in the extent to which direct complaint strategies varied across
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communication modes: native Korean speakers showed greater variation between spoken-mode scenarios and text-
messaging contexts, whereas native Thai speakers and Thai learners of Korean exhibited relatively little variation across

the two modes.

Table 9 Additional Complaint Strategies Across Groups in Public Contexts

Strategy Strategies Spoken Mode Text Messaging

TNS

Additional Strategies 13 14.2% 13.8% 14.9% 16.0% 17.6% 20.4%
14 10.6% 12.7% 12.4% 14.2% 15.3% 18.7%
15 0.0% 0.0% 0.0% 1.7% 14.5% 5.4%

Across all groups, the use of supplementary strategies was more frequent in text-messaging contexts than in
spoken-mode scenarios, with native Thai speakers and Thai learners of Korean showing patrticularly high frequencies. By
contrast, native Korean speakers showed comparatively lower use of supplementary strategies and tended to rely more
on core complaint expressions.

Next, the following section presents a comparison of complaint strategies used by the three groups across spoken-

mode scenarios and text-messaging contexts in private situations.

Table 10 Patterns of Complaint Speech Acts Across Groups in Private Contexts

Strategy Spoken Mode Text Messaging

TKL

TNS TKL

Explicit Direct 1 1.2% 0.0% 1.4% 3.9% 0.5% 2.8%
Complaints 2 8.3% 4.2% 6.7% 12.9% 5.6% 8.4%
sum 9.5% 4.2% 8.1% 16.9% 6.1% 11.2%
Indirect Complaints 3 20.7% 18.8% 28.3% 23.6% 20.9% 22.9%
4 17.8% 24.2% 16.3% 15.7% 30.3% 17.3%
5 15.4% 12.3% 10.5% 3.4% 11.8% 11.2%
6 11.2% 9.2% 9.1% 3.4% 3.3% 11.2%
7 6.5% 7.3% 4.3% 5.6% 5.2% 3.9%
8 9.5% 8.5% 8.6% 10.1% 8.0% 7.3%
9 1.2% 7.3% 5.3% 9.0% 0.0% 2.8%
10 1.2% 0.4% 0.0% 0.0% 0.9% 1.7%
11 2.4% 1.2% 3.8% 7.9% 1.9% 3.2%
Sum 85.8% 89.2% 86.2% 78.7% 82.3% 81.6%
No Reaction 12 4.7% 6.5% 5.7% 4.5% 11.7% 7.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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In private situations, native Korean speakers employed direct complaint strategies more frequently than native Thai
speakers across both spoken-mode scenarios and text-messaging contexts. The use of indirect strategies showed broadly
similar patterns across the three groups, with all groups frequently employing strategies such as ‘Explaining the situation’,
‘Requesting confirmation’, and ‘Presenting responsibility or obligation’.

In addition, native Korean speakers showed a higher proportion of direct complaint strategies in text-messaging
contexts than in spoken-mode scenarios, indicating a difference in strategy use across communication modes. In contrast,
native Thai speakers and Thai learners of Korean exhibited relatively little variation between spoken-mode scenarios and
text-messaging contexts. Furthermore, in private text-messaging contexts, native Thai speakers showed a comparatively

high proportion of silence or non-response.

Table 11 Additional Complaint Strategies Across Groups in Private Contexts

Strategy Spoken Mode Text Messaging

Additional Strategies 13 18.0% 17.7% 18.1% 21.6% 17.3% 18.3%
14 14.4% 13.5% 14.0% 18.9% 15.0% 16.4%
15 0.0% 0.0% 0.0% 19.8% 14.2% 14.8%

In private situations, the use of supplementary strategies was higher in text-messaging contexts than in spoken-
mode scenarios across all groups. Strategy 15 (‘Use of emoticons’) appeared exclusively in text-messaging contexts.
Among the three groups, native Korean speakers showed the highest frequency of emoticon use (19.8%), whereas native
Thai speakers and Thai learners of Korean used emoticons less frequently. By contrast, the latter two groups relied more
heavily on linguistic mitigation strategies, with emoticons appearing only as supplementary elements.

2.2. Complaint Strategies According to Social Status

First, the following section presents a comparison of complaint strategies used by the three groups across spoken-

mode scenarios and text-messaging contexts when addressing interlocutors of higher social status.

Table 12 Patterns of Complaint Speech Acts Across Groups Toward Interlocutors of High Status

Strategy Spoken Mode Text Messaging

Explicit Direct 1 2.5% 0.7% 0.8% 2.4% 0.7% 2.8%
Complaints

2 0.0% 3.5% 0.0% 1.6% 2.7% 0.0%

sum 2.5% 4.2% 0.8% 4.1% 3.4% 2.8%

Indirect Complaints 3 31.9% 25.9% 37.5% 37.4% 23.6% 32.7%

4 34.5% 25.2% 25.0% 29.3% 29.7% 23.5%

5 13.4% 4.9% 10.8% 3.3% 12.8% 5.8%

6 3.4% 7.0% 8.3% 0.0% 4.7% 4.8%
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Table 12 Patterns of Complaint Speech Acts Across Groups Toward Interlocutors of High Status (cont.)

Strategy Spoken Mode Text Messaging

KNS

TNS TKL KNS TNS TKL

Indirect Complaints 7 3.4% 16.8% 4.2% 8.1% 10.8% 6.7%
8 0.0% 4.2% 2.5% 0.0% 2.0% 0.0%
9 0.0% 0.7% 0.0% 0.0% 0.0% 0.0%
10 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
11 7.6% 1.4% 5.8% 11.4% 3.4% 13.5%
Sum 94.2% 86.1% 94.1% 89.5% 87.0% 87.0%
No Reaction 12 3.4% 9.8% 5.0% 6.5% 9.5% 10.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

When addressing interlocutors of higher social status, native Korean speakers most frequently employed the
strategies ‘Explaining the situation’ and ‘Reconfirming and requesting correction’, followed by ‘Presenting obligation or
responsibility’. Native Thai speakers also made notable use of the strategy ‘Expressing desires or wishes’. In addition,
approximately 10% of Thai respondents reported that they would choose not to express a complaint. The overall

distribution of strategies in text-messaging contexts showed patterns similar to those observed in spoken-mode scenarios.

Table 13 Additional Complaint Strategies Across Groups Toward Interlocutors of High Status

Strategy Spoken Mode Text Messaging

TNS

TKL TNS

Additional Strategies 13 36.5% 28.0% 30.2% 43.2% 33.0% 36.0%
14 32.4% 29.3% 29.8% 44.6% 30.3% 34.8%
15 0.0% 0.0% 0.0% 6.8% 4.1% 4.8%

When addressing higher-status interlocutors such as professors, all three groups showed more frequent use of
supplementary strategies in text-messaging contexts than in spoken-mode scenarios. Among native Korean speakers,
addressing terms, discourse markers, and greeting expressions occurred more frequently in text-messaging contexts.
Native Thai speakers and Thai learners of Korean also employed supplementary strategies in text-messaging contexts,
with a greater reliance on linguistically expressed mitigation. In addition, emoticons, which did not appear in spoken-mode

scenarios, were observed in text-messaging contexts across the groups.

Next, the study compares the complaint strategies employed by the three groups across spoken-mode scenarios

and text-messaging contexts when interacting with interlocutors of equal or lower social status.
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Table 14 Patterns of Complaint Speech Acts Across Groups Toward Interlocutors of Equal or Lower Social Status

Strategy

Spoken Mode Text Messaging

TKL TNS TKL

1 0.9% 0.0% 1.1% 2.1% 0.0% 1.2%
Explicit Direct
2 9.4% 5.8% 8.5% 17.5% 7.4% 8.9%
Complaints
sum 10.3% 5.8% 9.5% 19.6% 7.4% 10.1%
3 16.0% 17.4% 23.9% 15.4% 21.0% 23.0%
4 8.9% 22.2% 15.5% 7.5% 29.4% 16.5%
& 14.6% 12.5% 13.0% 13.8% 11.3% 16.1%
6 10.3% 12.2% 8.8% 6.7% 6.1% 8.1%
7 11.7% 7.8% 4.6% 6.7% 2.6% 4.8%
Indirect Complaints
8 11.3% 7.5% 9.5% 14.2% 8.4% 5.2%
9 7.0% 6.9% 6.7% 6.7% 0.0% 6.5%
10 1.4% 0.8% 0.4% 0.8% 1.3% 1.2%
11 0.5% 1.1% 1.4% 5.0% 4.2% 1.2%
Sum 81.7% 88.4% 83.8% 76.7% 84.5% 82.7%
No Reaction 12 8.0% 5.8% 6.7% 3.8% 9.0% 7.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

When interacting with interlocutors of equal or lower social status in spoken-mode scenarios, native Korean
speakers employed a relatively wide range of complaint strategies, including ‘Reconfirming and requesting correction’,
‘Presenting obligation or responsibility’, ‘Asking questions’, ‘Expressing desires or wishes’, and ‘Expressing negative
emotions’. Similar sets of strategies were also observed among native Thai speakers and Thai learners of Korean.

In text-messaging contexts, native Korean speakers showed a higher proportion of direct complaint strategies than
in spoken-mode scenarios. By contrast, native Thai speakers and Thai learners of Korean exhibited relatively similar

patterns of strategy use across spoken-mode scenarios and text-messaging contexts.

Table 15 Additional Complaint Strategies Across Groups Toward Interlocutors of Equal or Lower Social Status

Strategy

Spoken Mode Text Messaging

Additional Strategies 13 7.4% 7.8% 8.1% 8.1% 7.6% 8.1%
14 4.1% 4.2% 3.8% 4.1% 3.8% 4.2%
15 0.0% 0.0% 0.0% 20.3% 16.0% 18.6%
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When expressing complaints toward interlocutors of equal or lower social status, all three groups showed generally
low and comparable levels of supplementary strategy use across both spoken-mode scenarios and text-messaging
contexts. Across the groups, addressing terms, discourse markers, and greeting expressions were used only to a limited
extent in these contexts. Overall, the distribution of supplementary strategies showed similar patterns among native

Korean speakers, native Thai speakers, and Thai learners of Korean.

Discussion and Conclusion

The findings of this study suggest that the realization of complaint speech acts is shaped by the complex interplay
of contextual, cultural, and modal factors. Native Korean speakers, native Thai speakers, and Thai learners of Korean
each exhibited distinct patterns in how they expressed dissatisfaction, reflecting differing sociocultural orientations toward
politeness, hierarchy, and interpersonal harmony.

For native Korean speakers, complaint realization varied according to both social relationship and communication
mode. They tended to employ more direct complaint expressions in text-messaging contexts than in spoken-mode
scenarios, particularly in private or peer interactions. Importantly, however, directness was frequently accompanied by
mitigating devices such as polite endings, vocatives, greetings, and emotional expressions. This pattern suggests that, in
Korean communication, directness and politeness do not operate as opposing forces but rather as complementary
resources for balancing clarity with relational consideration. In digital contexts, the frequent use of greetings and emojis
further indicates that modality-specific pragmatic resources may play a role in regulating emotional tone when immediate
paralinguistic cues are absent.

Native Thai speakers, by contrast, showed a strong preference for indirect and harmony-oriented complaint
strategies. Their complaints were often realized through questions, wishes, or explanatory statements rather than explicit
criticism, aligning with the cultural value of kreng jai, which emphasizes consideration for others and avoidance of
confrontation. In hierarchical settings, a notable proportion of Thai speakers chose not to complain at all, prioritizing
relational smoothness over assertive expression. When complaints were produced, they were typically softened through
polite markers and hedging expressions, thereby minimizing potential face threats.

Thai learners of Korean exhibited hybrid pragmatic patterns that reflected influences from both their first language
(Thai) and the target language (Korean). Their frequent use of strategies such as ‘Reconfirming and requesting correction’
and ‘Explaining the situation’ resembled patterns observed among native Korean speakers, while their continued reliance
on mitigation and indirectness echoed Thai pragmatic norms. In text-messaging contexts, learners appeared to
increasingly adopt Korean-style politeness conventions, alongside the use of emojis or punctuation marks to adjust tone.
This tendency can be interpreted as evidence of interlanguage pragmatic development, in which learners gradually
internalize target-language sociopragmatic norms while adapting to new communicative modes.

Across all three groups, social status, situational context, and communication mode emerged as influential variables
in shaping complaint realization. While text-based communication was associated with relatively higher levels of
directness, participants across groups continued to employ politeness-oriented strategies, underscoring the ongoing
importance of face management in complaint interactions. The balance between explicitness and courtesy thus appears

to represent a shared pragmatic concern, albeit one that is realized in culturally and contextually specific ways.
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From a pedagogical perspective, these findings highlight the importance of incorporating pragmatic and intercultural
competence into Korean language education. Learners need guidance in understanding how linguistic choices are
conditioned by social hierarchy, interpersonal distance, and communication mode. Furthermore, as digital communication
becomes increasingly central to everyday interaction, instruction should address the pragmatic functions of contemporary
discourse features—such as emojis, punctuation, and greeting forms—as integral components of authentic Korean
communicative competence.

In conclusion, this study contributes to research in cross-cultural and interlanguage pragmatics by demonstrating
how cultural values, linguistic conventions, and technological affordances intersect to shape complaint speech act
performance. The findings offer both theoretical insights and practical implications for developing culturally responsive

Korean language instruction in increasingly multimodal communicative environments.
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