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Abstract

Background and Objectives: In the digital era, online platforms like YouTube have become significant spaces
for cross-cultural communication and language learning. This research focuses on the phenomenon of “repair” a
conversational mechanism used to address errors or impediments in communication within the context of learning
Thai as a foreign language. While repair strategies have been extensively studied in English and other major
languages under the frameworks of conversation analysis (CA) and interlanguage pragmatics (ILP), research
regarding Thai as a second language (TSL) in real-world and informal contexts remains limited. The primary
objective of this study was to investigate the types and strategies of repair employed by Korean travel YouTubers
who use Thai to communicate with locals. The study aimed to understand how these learners manage linguistic
limitations and negotiate meaning to achieve mutual understanding in authentic situations.

Methods: This is qualitative research and the data were collected from the popular YouTube travel channel
“Cullen HateBerry,” featuring Korean content creators (Cullen, Jung, and Dan) traveling in Thailand. The dataset
consists of 44 episodes broadcast between April 14, 2023, and April 7, 2024, totaling approximately 2,223 minutes
of footage. Data selection focused on segments where Korean speakers communicated primarily in Thai and
repair sequences occurred. The conversations were transcribed using Jefferson’s (1979) phonetic notation. The
analysis integrated Sacks, Schegloff, & Jefferson’s (1974) turn-taking rules, Schegloff, Jefferson, & Sacks’s (1977)
concepts of repair and correction, and Kasper & Blum-Kulka’'s (1993) framework of interlanguage pragmatics to
categorize repair types and strategies.

Results: The study identified 641 instances of repair, categorized into four types based on initiation and execution.
The most frequent type was 1) other-initiated other-repair (48.2%), where the interlocutor (often a Thai native)
identified and corrected the error. This was followed by 2) self-initiated self-repair (23.0%), 3) self-initiated other-
repair (20.4%), and 4) other-initiated self-repair (8.4%). Furthermore, the analysis revealed seven distinct repair
strategies used to manage linguistic challenges: 1) repair through the use of Korean, English, and communication
aids (34.7% - most common), 2) incorrect repair that the speaker assumes to be correct, 3) unsuccessful repair
that is eventually abandoned, 4) repairing from Korean or English back into Thai, 5) repairing a correct form into
an incorrect one, 6) correct repair that the speaker fails to understand and 7) correction from misunderstanding
to correctness, respectively.

Application of this study: The findings of this study can be applied to the design of Thai language instruction for
foreign learners, with an emphasis on the development of pragmatic competence and communication in real-life
situations. The results indicate that instructors should encourage learners to understand the processes of seeking
assistance and responding to corrections from native speakers, which are essential components of interaction-
based learning. Furthermore, an understanding of learners’strategies enables instructors to design learning
activities that align with the developmental stages of interlanguage. This approach can help learners move beyond
grammatical limitations toward effective social communicative competence.

Conclusions: Repair in the conversations of Korean YouTubers is a collaborative process essential for
maintaining the flow of communication. The dominance of “other-initiated other-repair” reflects a supportive
communicative environment where Thai interlocutors and Koreans themselves play an active role in facilitating
understanding. In addition, the diverse strategies employed demonstrate the learners’ efforts to overcome linguistic
deficits using all available resources, including code-switching and non-verbal cues. Ultimately, this study
illustrates that repair is not merely about error correction but is an important social mechanism that reflects a

commitment to language learning and the development of cross-cultural relationships.
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Ufdumusuazanumansameiaul fiienaasinelwiiansfessidyssansnwannidu

A8msdns (Research Methods)

1. MsnuTIUTINT BN

1.1 mu?aﬁ'uf'rl,ﬁuiagamﬂ"ﬁaa Cullen HateBerry il mMItNBULN3HIRT89N19 YouTube Datdusonisviasifisana
;;]’°'1LﬁmwszSLf]wm'J@m“ma%ﬂf’ﬁmmvlﬂﬂ%l'amsﬁ'ug\:f“numiﬂwial,ﬁm Lﬁaamn“ﬁaHaﬁ"l,@‘ﬁflumﬂ“ﬁmmvlﬂUlu
UIUNaS Yeazraudnsuznniouiuaznsdivavesglinisinslugiuznimdrslszna vislud@voinidan
I3 Taensel uaznadfnsdams Snvialammemssadenlosiiausmuazasaninads madnwluadiilnfy
fagamsawnmmaqu@i'nﬁm']ymsﬁaaﬂmmﬂ@iaLﬁauﬂunm 19 T,@]yﬁﬁ;mjmmﬂLﬁalﬁmamqummLﬂﬁwuﬂaa
UINUAZIPINTNIFIAN aRandusziaui@mInIsumIlinm insvaswanszgauninatnasaudn Bivanada
ﬁ'imﬁ'ﬂmimsﬂqﬂﬂﬁﬁuﬁagaasjwo@ial,ﬁadLLazm'smu (prolonged engagement) Lﬁﬂ?j"smﬂ'ummﬁu%aﬁamaﬁaga

v dl 1 =3 U é o Y U @ v
(Lincoln & Guba, 1985) Laztatanauad Spradley (1980) ‘mJmmmimmlagamuwmﬂmlmmm‘nﬂaﬂﬁﬂgminima

g v [ = ; 6 = 6 0/ = v o
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1) falRaNANIEADUNTNMIEUAUTII N IAWMIZANATILMWALYIT
aAa

Yo A

') o & \ X
2) AalRanawizaaundgdniunomadugyasinmniaiud 2 RIETIN LY
3) AaLdanawizaaungduiunemizrunmanans inodunan

a 6 v 1 s:i U af o A' =1 a v Aa Z
4) Annedtayaarzaungyasinmalinim inelunsremuaziinnuudiiodu
1.2 AOUNATINUN N NIRNATIIUIN 44 A% TLUZIAINTIHOLNIDONINIAAILAINN 14 LNBNEW 2566 - 7

LWINE% 2567 JINTTHZIAN 2,223.37 Wl lasinuaziBuaad Table 1

Table 1 Broadcast Details of the Cullen HateBerry Channel

Period (Month/Year) Number of Episodes Total Duration (Minutes) 2 Hosts 3 Hosts
Apr — Jun 2023 3 =63 3 0
Jul — Sep 2023 13 =~ 608 9 4
Oct — Dec 2023 16 = 834 14 2
Jan — Apr 2024 12 =718 8 4
Total 44 = 2223 34 10

Table 1 UFAINANTIFTUNILALTDYAINTAS YouTube Cullcen Hateberry F908n81MAITRINTTHA 14 LEnEn
W.A. 2566 F93WA 7 LUEI8W W.A. 2567 I@]md”iﬁ'mn_iwﬁ'mmmamflu 4 9739 laun 1) LDaml s 8 u-Inwon 2566
2) LABUNINYIAN-NUENEH 2566 3) LABUANIAN-FUIAY 2566 WAL 4) LABUNNTIAN-LUBNEU 2567 NIULITWAINNIDI
auanwue lasunguesdufin Welwmaaadasiuum liumsounsiiion arssiinanediwinaenluudazgas
ANBILLVBINELARIIINT WAL TEHZIAINTBANDIMNA sinvazduadelyil

lugradomumpu-iguiou 2566 T mnneunidn 3 aau Garswuadfiusnenslagsidsmasesan de
309UAzARLAY AaNTluTIAauNINgIAN-NULILU 2566 $rwuaawAndudu 13 aau lapsrulngdiasdiiiumems
lapgdufiusonssasnu LL@iL’%&JﬂﬁﬂggﬂLmumw‘hLﬁmmmﬁ'mﬁ'mmu ldiiansianemslasd@niiumonis
suawduaiousn TLABUANNAN-TUAY 2566 Lﬂumaﬁ'ﬁﬁhmumaumﬂﬁq@ uT9F% 16 aawn lagwunisduiin
i’lElﬂ’liﬂz\‘iaa\‘lzﬂLLUUL’ﬁuLﬁﬂ%ﬁu sanlutidonunmau-lumau 2567 fiuwiuneu 12 aau arauaguaniinaugaring
WaTui 7 wwnou 2567 Gedansldnsduiiunemisesawdunan LL@immauﬁmmﬁug&?ﬁwLﬁmmmnﬂumuﬂu@ﬁsJ
wananil srazaansanameassvasudazaanduua lindsduaudreuiaana laslugisusndanueiais
Uszanm 21 wift vafiaaulugrsdainfenusiadoiududu 46-60 wit wwliuasndnsvioulwifudanamwns
MUIUULUNIITHLEUD sauAsnsrgnsIanasnamaLiiasessuitanififianunainnatsunndu snvassuaasie

v o [ - . @
mivl,muﬂ'nuaulmmgwlmmuﬁgwumﬂmuﬂu

2. MImunaaLRBITaNANIEWNW

2.1 ﬁwﬁagammuﬂmmmg‘hmmmvﬁmm’l,mwﬂmsz%'ummiﬁmmﬁmnamﬁml,ﬂmﬁé"ﬂm {Iuduiuns
naaFostoyalanldlisunsy Microsoft Word FaiwsriTumsnaniies (dictate) uwazifanlditniInaaifsanuunasa (live
dictation) lasiDalW&561a91nT09n19 YouTube w16 L iUN1T00ALEHIHIRENSS “DaaLFDs” (dictate) Feuaasiilu
syansallylaslwuuuunuiny “wiuan” (home) vasldsunsy LfiaiszJUL’%'uﬁ’mu;d”ﬁﬁ'mﬂmﬁma’m%ﬁia YouTube
Welwldsunsudszananaidssuaznansanunidutennusaludaluiensns menssnsneatfsaasasin REEIC]
A3IFOU U b LLazﬁ'ﬂgﬂLmuﬁammlﬁgnﬁammﬁaﬂﬁ'}ﬁﬂmnm’%ﬂun’mw‘l@Lﬁalﬁﬁagaﬁmmgnﬁaaaugmﬁm:
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nstneneadusanidumsthoneaduimunseendosi leduudatuiindudsnssmenlng WINETINEUNU
nefasfnmalsnndau 9 avdnoneaioadudisnesnmein 9 1w fwanafmdninmsinguaziiunaa
wondunimdings dgwanadrdnrinimininiazdieneadoadunisininiuszasraseuainnugneaslay
;jt%ﬂamwzanWLﬂmﬁ mithenaaisududsnesezieneafosamzguninmslsuuitessuiadu

2.2 ﬂizqﬂm"[‘*ﬁé}yé’ﬂuﬁmsmsnamﬁmmmmm‘haaomimyﬂamﬁmﬂ’ﬁé&mmnimao Jefferson (1979) 1alw
nstenaaidsinsaunuwnduszuy lasdwuadyanusoifiezsisafursdngnisainisdeaslfidlaasaiu

151082180009 Table 2

Table 2 Abbreviations and Symbols Used in the Research (Adapted from Jefferson, 1979)

Symbol Meaning

Jung Transcription based on name Host
Cullen
Dan
E— Arrow Arrow indicating the specific turn being analyzed
M Underlined text Indicates words with heavy stress or emphasis
a Bold text (vﬁa Boldface) Indicates words spoken with significantly louder volume
Z Indicates latching (no interval between the end of a prior turn and the start of
the next)
? Question mark Question mark indicating a question or doubt
[1] Square brackets Brackets indicating overlapping speech
[ Open bracket Open bracket indicating the starting point of an interruption
Space Indicates a pause for breath
Colons Colons indicating prolongation or stretching of the immediately prior sound
= Equal sign Equal sign indicating continuous speech by the same speaker
1 Line numbers Line numbers indicating the sequence of the excerpt
2
3

3. M3NAHIDY
a € v a o nql’ o a v a a [
nmienzidayalunuisoidiuniinisldnasuuidaniiniazin1Iaunuizas Sacks, Schegloff, &
A § A a X a ' ' a Y
Jefferson (1974) Tasjsfinwna’lnnisdeasniiaduaiesznitsgaunun laaniznszuiun1 s Aundaniina
. Aa o o o, ' \ A o a a a Y ) =
(Turn-taking system) Ndnandanyi luudaztisvasmssunwnazlgnafoinud uazmadfounsangwanuni
o a P2 a & ° . a o . a A o
lugsBnauniisaziiadu m dunian1adfuunaaniIna (Transition Relevance Place: TRP) Tun13iiasnewiians
A o v o o A @ ' P @ o ) P o A o a a
AsanaanInavasgnininmidu gua” lastawizludiwiifoadasnunisdivuidendr $3871985umafa
W83 Schegloff, Jefferson, & Sacks (1977) ﬁuaa'jfmﬂiﬂ%'uLLrTﬁamﬁflLfluns:mummﬁ”lmﬁtywm%aﬁaﬁ@‘wm@] (trouble
{ a A/ 1 ﬂq: v U g a Qs v
source) MILAATUIZRIINMIAUNUT NINFNALBIUATINETINEUNU uannth MyTenzidinsauaguiinisldaay
' o " v ° . . = [ I oA
vasgaunm luansuzadgdond (adjacency pairs) Samzviauis (1) unasinfavasdymlunssunu (2) nszuauns
o v ' et 1 1 ad dl a 3 ) s dq, ) v
anudrlanuniuznindaunun uaz (3) ABnsudludymaifedulurszaunu nmsfasanludnsusitioly
@ A AT o Ada & a a A ) ' &
vhlanalnrasmsgesnaidsldaeuiifiaduaisluuiunzesmudfsunsannastnaduszuy
nnuugIspindeyafinaafssuduniinnsidelaslinsenumifadand juanaasnimsznininaiazes Kasper

& Blum-Kulka (1993) uaz Kasper & Rose (2002) iNai1sananusaninnsiand judeaasvasdisouluanada loud
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WNAaN13ANE (Research Results)
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Table 3 Types of Repairs in the Conversations of Korean YouTubers Communicating in Thai

Types of repair Frequency Percentage (%)
Other-initiated other-repair 309 48.2
Self-initiated self-repair 147 23.0
Self-initiated other-repair 131 204
Other-initiated self-repair 54 8.4
Total 641 100

Table 3 Ltamﬁs:m‘nmaamiﬂ%'uLm”ﬁaﬂﬁwﬁﬂﬁﬂglummuﬂuwad%mua%nm’mﬁ%alfmm"lmﬂu
T A ae I@ﬂﬁ;ﬁmauﬂmLﬂmnmmﬁﬁﬁmu 3au LLa:@;auﬂmmavlmUﬁLLmn@iﬂoﬁu"LﬂIuLL@ia:mau Yageddhedng
sauunumansznitendugwauazdwe ﬁﬂﬁB{lﬂ'\immmﬁwﬁﬂﬁﬂu;ﬁmmwuLma'waaﬂ'mwm imﬂg\nﬂupjﬂﬁmﬁ
gopdudalimssununafindalyldagiuin mﬂmﬁmsw:ﬁ“ﬁ’aya WumTUSuuTdasdTIurioan 641 A%a
unsasuwnaanidu 4 Uszinnnan laud 1) m‘sﬂ%’mnﬁm;ﬁu L%"wima”ﬁu {aduFainadaiawanavanauasyin
wihfiutladoselivisnua wumﬂ‘ﬁ'g@ $199% 309 A%3 Aaluteuas 48.2 wumﬂﬁq@ J29R98 WY 2) mMsUsuunlae
autad 15ulaanas ;Ew“@mwﬁfﬂ"l,@‘ﬁm“@ﬁmmztm”hﬁ'smmmaaﬁ'uﬁ WUSwIn 147 039 Aadluosns 23.0 3) mtsuun
Im;ﬁiu Sulaganias ;Ewuﬂﬁ'am@wummﬁ@wmmammaaLL@ivl,sJ'a'm'lsmLﬂ“”Lm"l@Tﬁ'uﬁ NHFYU I MVAANUTILLAED
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