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Abstract Intercultural sensitivity is an emotional force for a person to understand and appreciate cultural
differences. International Chinese teachers are typical intercultural communicators. The differences of
intercultural sensitivity scale among novice and skilled teachers are important psychological and emotional
factors affecting their intercultural communication ability. At present, the researches mainly focus on
foreign languages, foreign trade, medicine, multinational enterprises, tourism and other industrial group.
The research in the major of teaching Chinese to speakers of other languages is mainly about the quasi
teachers who are engaged in this occupation. However, there is no dynamic comparative research on the
novice and skilled teachers who are engaged in international Chinese education. Based on the ISS
(intercultural sensitivity scale) published by Guo Ming Chen & William J. Starosta in 2000, this paper
makes a comparative study about the intercultural sensitivity scale of between novice less than 5-year
novice teachers and 5-16 year skilled teachers by using the quantitative research method of SPSS25 data
analysis. This paper holds that: the overall intercultural sensitivity scale of skilled teachers is higher than
that of novice teachers, especially in the correlation between the two important dimensions of interaction
confidence and interaction enjoyment, skilled teachers are stronger than novice teachers, especially in
interaction confidence, and the difference between skilled teachers and novice teachers is the largest.
Therefore, the paper holds that the cultivation of international Chinese teachers’ self-confidence in
intercultural communication is the key factor to improve intercultural sensitivity scale and intercultural
communication ability, and it is also the ability that artificial intelligence can not replace in the future
digital intelligence era.

Keywords ISS; international Chinese teacher; novice teacher; skilled teacher
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] B o ST A2 L P9 A1 AT DR 3 08 5 e N, i e GOy EFE AR
RIAMELN, HEAE s A B SO S BRIE S, (HE BRDGE BUTARAE) (2012 fRO HBIEHE
“HE TR SO R 5 SCHUAZ AR 5 e R AR R, AEVE S B R B B U A bR R . 7 it
FH (20000 IAEE AT BRI TR T A BT B BOCRU R ZE R A R R
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N B p ST B SO B SO RIS SCARRE I FEIR IR AN e 4y o BT 4E K,
BAEEPR, MPEH (2014) 5 FEZDGE HUM & B SCE R B, RS
(2016) T ERRPLE FUM &S 15 SR JI AT FL, BRIEEE (2016) 56 Tkh R KR & &
R IR 7L, A (2015) SGT kbR SEDUIE BUM B IR # BUR B F eI IR 7T, Ak
iR (2018) Rk T-DLE PR A Tl hil 1 rp [ 7] 272 5 S BUREERE AL, IR JR (2013) kT [ Br
DUEHAHT UM 5 TE RO ES SCBUBEEXS L 4, (HR X e it 7 3 B SR AR S I = B Al [
B SCBUE it 4% 0T SR SO, X T AN R A R I B 7E BB (R85 SCA R 7).
IREEFRE R ZE 7 RIRID R SR OC R 55 0] R PR BE I o S5 ST BBURR 2 A Dy [ B o
SCEOTICH A FEAOEE R T, 32 [E Bl B R K522l X Goria Ladson Billings %A AN
SCAHCBUR RS BN ] DAPRAIE A 22 AR 20l i B, IR 7R AR M Bk A (E#EF%, 2012 12). A&
SCRICLHT T AT 2O AR AL B B o SCEE BRSO 95 SCACBURR BE X LU FU T

.\ FiFHRE. BRFRUNREXUERSFHMENAE

BT HUMAM AT BOM 2 TR R B AR E I B BUm R, KT HUM LR BRI B, &%)
(Fuller. F, 1969) #£H =B, KK (Katz. L, 1972) $#2H UGS, 36 E VA S A0 7K
FAMEYY (Berliner. D. C, 1988) A TBTBOLEAE: BFHIN. AL THUN. FEAEHUN.
NV S5HE T BOMA L M 258 T BN AT BOR T 7€ ? R (2019: 7) IWNXTHTF.
T LR G E W] LLEE & ZUMERTR . BURAZUT AT, M@ BCRAE S e &
MEERT BIRFC R LLT, BURTE 0-5 RIS B F 800, HIRMCh =R, Bvr
NENE TR AR kN #UE 15 FEULERFUR R e AL R8N, T2
NAFBIT AFFFITE, AR FBOTMATFZIN, 5 FELLVF RS, = —2mEE
200, BEIRATAES . FAARUahil. EAUM A TEN R Z0m S e s T 2800 6 fERL L 15 LT 2
REAHEFENHELE, HEFIR, F5ER A —ERNBEEIH R R ZUm 5 E 2
FHUm.

KTEECAUR, 19 A H A, AMIBC A4 7K YT, Bronfenbrener, Harding
M Gallway (1958). M. J. Bennett 555CT “P5 AL MU ” MEGFIR RS K FEE S RVE . 1T
Guo-Ming Chen 5 William J. Starost (2000) ¢85 AU IR 78 B2 FE Ry, AT AR S0k
RIS —MR] LR R N B . B SO ZE S ARG GE K Re 0, X MR ()15 28 e 0 T ABOR A
A RS S BRAT Jate AATI S E IS SO IR — R AR I 48, B T =T, /2t
AT RRAEL S TS AT N =R 2 ) S, R SO s R RS SO e 1 S 20 3 2
Wo MATEBITFRIAE TAHSCA A ER, XEERGEAMER R, FORsrE 5 I E 5K 15 2

L 3% : Aperson’s ability to develop a positive emotion towards understanding and appreciating cultural differences that promotes appropriate
and effective behavior in intercultural communication.

2= E@EAGHIR: B LI BP I LA FIR (intercultural awareness), ¥ AL BB ¥ AL (intercultural sensitivity) Fe¥5 L ALfTH
Bp #5 S AL 2 Ak (intercultural effectiveness) o
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WHIAMUE T o ASCORT B BRrP SCHT T 2T 0MiEs SO BBURR L R SRR 7E B R 2 AR AT T e vt i
CABURE R I B G Mgt AT /.

=. #owigit
(=) fAZRIE)RE

AR SCARIE L VA A 3 A7 [ P SOHT 3 AT 0 SO BUREE KT, 2Iml 2 U i .
By BRSO T AT MR S BUR A TRIN? FER?
H, EERT O T AT NS S BUR NS 5. ZRINFER. TP A fEE.
A2 Bt AN SZ o B 45 B A5 TLRYERE Z [N A LR R WA 2 AT ) 22 52
W=, XTI E B b SO A PR RE T TR R ?
(Z) FARMER

AU E W “lAER” P a, BT E i, 19 E A E B Stk
TR 165 4, SO R 153 47, Hrogi F80m 70 N, BT 56 N, L5 EU0 27 A.
AL FLE X HAFBOT 126 N HAEHAT AN, W0 KI5 L UEl FRERMR. PR
BRI R ZOFEAEBR AN AR X o A SRR E B A R St B R AT B A o, B —E AR
TR . BB 1 Fow.

k1 WREAGEHRELITE

& A% (%)
Mo A 226 (20.6) /4 100 (79.4)
£ B 30 BT 58 (46) /30 L E 96 (54)
¥ 0 AFH6 (4.8) /HI+ K PLE 120 (95.2)
% b PIBERGR#H 78 (61.9) /H A48 (38.1)
HEFR SAEPLT 70 (55.6) /6 4L L 56 (44.4)
TR, P E 112 (88.9) /4hE 14 (11.1)

(=) MRFEREBE

KT B SCBUREE R A, ESMH] TIRZ 83, 40 ICSL: (Intercultural Sensitivity Inventory,
Bhawuk & Brislin, 1992), ICCS: (Inventory of Cross Cultural Sensitivity, K.Cushner, 1997), IDI:
(Intercultural Development Inventory, Bennett & Hammer, 1998). H#l, [ Fx_EEEEIA AT ES SCALER
J& 5% & Guo-Ming Chen & William J. Starosta - 2000 /il ] ISS  (Intercultural Sensitivity Scale)
Flrerr LR R, HIok EikRE0A 0.88 (Crobach’s a=0.88), HATAUME. WIS MEAES SCALIE ]
thegnd FRAE, RS, K. M, . PP SEEAEA . ZEREEG 5 DMERE, 24 M8

0, FARKI L N 20 1SS SR A, JEHEY, RS, MR, B,
NAGZHBFIFSCEAR, Fob, ZERPEZPEF AT FE % Ol Fritz 71 Mollenberg (2002) #4717
IOE, HE GRS R TUEM (Fritz et al, 2005). AR A ZERIATHERFL, E
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VR ERRD: [ BRSO BT HUT 1SS X EESHIEWFTT

TR RN Fle . P Tk, BEAFER. TAEXEEE 6 MEAHE BB 24 AU B
FERI, Hor 15 AN IR, 9 AN A, $alHE 1-5 Bah 3T BE, 1 ARRAFRE,

2 EAFRE, 3 REAE, 4 AKRFARE, 5 AERFEFRE.

4 2 Chen&Starosta #y ISS # k.

®E a X A I
dimension conception item
X hr s 5 E e ek s e .
. RRESE AR R AT I SR IR B 7 = A 0 5 5 L1113, 21,
interaction engagement 22,23,24
R Ak 7o b 45 T S A 2% N 2 s N 2,7,8,16
2z T B } vl . v EL s 19 Oy s
respect for cultural differences MEERATE AR RS, EXFREXMER 18,20
_ RRAFR 15 SRR A B 5 R 3,4,5,6, 10
interaction confidence
2 bt F\%‘ \ N N N N
Bt i A 5k BT R S B AR AW REE | 912,15
Interaction enjoyment
R EEE MEER R A2 B 7T #EE R, LURE B H
. . e 14,17, 19
Interaction attentiveness HE N E R

FEREFTTE b, AR E e B2 Iife g 5. Bk 1, AFHNHRS 2, REN
TR R B, W ER TR 9 AN REE AT AT BE e e, A 1 o8 5, 15997 2
B4, 195 3%, 135 4502, 195 VN 5. R4 3 252 Al SPSS25 MUAHEAT .
BRI E B B T 2OM AN AT 0T T4 5 SRR K T2 L b 22 DU R bR S5 15
OPIEANE DL I T ZE AR 96 A HEAT IR R 22 0 A WL DN T BT T M AR TU S
FEMZESE s T8 BRI R M T4 B DGR 2 B3 T UM AN AT BOM K 2 57

M. GRS

(=) FFBIRAFEINE S UBRBAES IR

NOBT T BOM AT BOM K85 SCACBUR L R B OUORE, AT S AT E T LUA S 4, BEH]
[ P v SO D SR PR 5 SO A S B, TR NS . BN R BB S 2 oo, b
TR A 2 FAR PO N A B s SO BUREE, AR AR DLInR 3 k.
&3 HHRFHITE XCMREERLHRE

o - ﬁ@ﬁ(% TFHMEH 95% B X

5 THE | mEE | H 13 Hy b v - LR ®ME | RAME
#)

| #F| 70 | 4108163 | 4743873 | 0567001 3.995050 4221277 | 2.8571 | 5.0000
§C&F~ WF | 56 | 4280612 | 4725993 | 0631537 4.154049 4.407175 3.0000 | 5.0000
ks BAF | 126 | 4.184807 | 4794784 | 0427153 4.100268 4269346 | 2.8571 | 5.0000
‘ BF | 70 | 4.409524 | 4598937 | .0549678 4.299866 4519182 | 3.3333 | 5.0000
@;ﬁ;ﬁzﬁ WF | 56 | 4476190 | 4577377 | 0611678 4.353608 4.598773 3.1667 | 5.0000
BT | 126 | 4.439153 | 4583076 | .0408293 4358347 4519960 | 3.1667 | 5.0000
S| #F | 70 | 3.348571 | 6608608 | .0789880 3.190995 3.506148 1.0000 | 5.0000
BEHE | F | 56 | 3.853571 | .6466597 | .0864135 3.680395 4.026748 | 2.6000 | 5.0000
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Bt | 126 | 3.573016 | .6989607 0622684 3.449779 3.696253 1.0000 | 5.0000
- #F | 70 | 3.957143 | .6317459 .0755081 3.806508 4.107777 2.3333 | 5.0000
ﬁ;igi% WF | 56 | 4380952 | .5909368 .0789673 4.222698 4.539206 3.0000 | 5.0000

Bt | 126 | 4.145503 | .6470391 0576428 4.031420 4.259585 2.3333 | 5.0000
- #HF | 70 | 3.909524 | .5351462 .0639622 3.781923 4.037125 2.6667 | 5.0000
éfFF\ BF | 56 | 3.994048 | 5738091 .0766785 3.840381 4.147715 2.6667 | 5.0000
R Bt | 126 | 3.947090 | .5520269 .0491785 3.849760 4.044420 2.6667 | 5.0000

M EFRRTLAE H: ZRINFRE TS0 N 4.44, I RE R, TR 8 i
CHr P M=4.4095; #AF M=4.4762): “HEEAF AT FMNKMER ", XEBEW K25
SCHA SR 8, 28 R RS USRI I — 2, OB A S B, SRS S
EIE, AR B T R T SRR, DA — R R O A LR, R R ARAT
Bz (BREH, 2009: 29).

M2 b EAS E 315 08 3.57, RAANEEE G RIEF CHF M=33486; #AF
M=3.8536); JUHRH 4 @ “FARIAEANF SO SN TR AT D Uiis 7. #8550 ag by £ 2
S FIEHAT, SRRSO T, FREiEsE, OEE FOAE, WTiE A RS
TR G TP I =8, AT OIS bR 5 BT NE AT Re & 2 2R R, R R EA bR
T SRR BRI B AR 48 R A8 B 1 O T HE R AR R I BE ) (BLERT,  1997:
327). BUMESCAGRTLLSIAS, REMN, BATREEME, AW KMz oM ER —Sr7 S, WnE
B BB LR HRAB S — AT R AR, X PR I i BRI (], A — e .

T 2T 20 T 48 B2 I I P AN 22 S A R > SE B i Jdk > 52 b2 5 B > 58 bm L1
E>hREMEE, X5 (2011 FXEAME TR AR S BUR E R E 2 R A AR, K
AW TSR Z PSS, /DRI A S 5 R ART oAb 4E R 1M E bR S
I ER T S S B R B ROV ZE SR, 15 SO B IR BE AT FERS B N N B v, I ELBEE R
AR, HZ e RN Wt . S 5IREE . BUERR M BAE A AW .

A, W FRATF RN MES, AT EINE SR F B0, G F 800
M=3.9815; FAFHUT M=4.2173). MEECHBURAANHEE R Z T RE, b5 F S BT 2 5 i
K, {4 0.505, ZZBx EAE BEFR IR S E BRI IR BE . 5 SO AS R A A R NI RR B2 L 1% S0k
AZ B 0 W B DL K SCAG S B IR B A0 T, IR B S R S A T30 BN TR, 0%
MEBERZ, MINEOIBNEEAT KRR, MEFINFBRX 4R, T BN AT B0m 2 7 5,
N 0.067. 17 SN VR IR HEZE S /N T IR R BIAR A i h, BT BUM AN BT BUMTE %
YERE N IETL IR L.

(Z) FMBFRUPEUHRES T

DR AT HUMAE B SO BUR I ANYESE L7 220007, Je kAT 7 250 SR, R4 p
EPIRT 0.05 A BEFEAT AR 2087, T4ERE 105 Z55 AR I8 W0k 4 P

AR E AT ARG B BALE, AR ZA DR R LB TR, LRt
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A FRFHITE MR 25 &

FX G HEE 1 HEE 2 PEM
£ FFHE 001 1 124 978
2 I AT .000 1 124 984
%5 ATyt A AR A mE .000 1 123.901 984
ETHRETFHE 002 1 124 965
*FFHE 272 1 124 603
B2 ET P 282 1 124 596
NG EFFRYFEHAEE 8 mE 282 1 115.961 596
ETHRETFHE 341 1 124 561
ETFHME 339 1 124 561
7 E T 344 1 124 558
ERE: ATt A AEREEEE 344 1 119.354 558
ETHREHE 348 1 124 556
AT FHME .027 1 124 870
7 E T 037 1 124 848
far %, % ETHEEOrAAHERERE 037 1 116.132 848
ETHREFHME .040 1 124 841
EFFHME 074 1 124 786
ETH 134 1 124 715

X%k B i
TR EA AL EEHE 134 1 123.581 715
ETHREFHME 059 1 124 808

T ZF A, ORI p (H (EDR 2D KT 0.05, INAEATT 25, dEidki,
W] Atk — 2D AT AN AR AT R B B 22 2 0 A, i Rk 5 s
RS HIRFHRTLEZEERFTF Z0Mk

5 Au B WA 77 F BEM
4 | 925 1 925 4.125 .044
i
4N 27.812 124 224
s 5%
Bt 28.737 125
4 | 138 1 138 656 419
Z5
il 26.117 124 211
VNGRS
Bt 26.256 125
4 | 7.934 1 7.934 18.516 .000
T
o 4N 53.134 124 429
B E i
Bt 61.068 125
4 | 5.588 1 5.588 14.823 .000
R R
o 4N 46.744 124 377
ter & i
Bt 52.332 125
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4 ) 222 1 222 728 395
T
o WK 37.869 124 305
HEE i
Bt 38.092 125

WL 5 ATUAE 22N AR SEPn i eI AN ERE (1 p AE KT 0.05, T I i N4 2
FEARAZHOMRIREM, A2 Ui SO ZE SRR, RS SO S B (5 JE AR AT AR L [ 2 S B
FEB AT Z R Z AR, W] E b SCEOM R SO PR K AR 2. 2R BN R
WECKKEZ RS SR P BfERE . SZhrla i B =ANERE, AT p (/T 0.05, Jo
AZBRIR B AG FEA ARG, XA B (S AT R B — E I 18] L U BRI TSRS R D B A2, 2
JRINAR IR, B AT EUTIPNL SRR KA, #r 200 10 2 SR 55 22 5 A A i X =4
JEE 5 25 X F) EE A

(Z) FFAFHEINE BRI EEBXI

X]

333

N TS SCACBRURK L A5 28 P2 TR RO R SR PEAE T A AT Z [ 22 53, AR SCIE AT 1 R R AH 5%
M, AR 6 Fi.
K6 FFRF R AL F BRI AT KRB

s 5E | ZRAAR | xFREEE | XREAHE | xFLEE
B F E R EAR X 1 572%* 534** .393*%* 52g**
% R Sig. (XE) 0 0 0.001 0
% 5% IF F R EAR K 1 .368** 439%* A419%* A418**
Sig. (W R) 0.005 0.001 0.001 0.001
B R EAR X M 572%* 1 .328** 369%* 509**
=5 Sig. (XR) 0 0.006 0.002 0
UNER B pR A K .368** 1 342%* A52%* 0.176
Sig. (RR) 0.005 0.01 0 0.194
#F BREAE X M 534+ .328%* 1 550%* .298*
2R Sig. (X&) 0 0.006 0 0.012
BfE E B pR A K 439%* 342%* 1 704%* 0.187
Sig. (RR) 0.001 0.01 0 0.167
B R R AR K M .393** .369%* 550** 1 279*
% I Sig. (W) 0.001 0.002 0 0.019
iy bt R F FOREAR X M A19%* 452%* 704%* 1 0.215
Sig. (W) 0.001 0 0 0.111
B R R AR K M 528** 509** .298* 279* 1
% P Sig. (W) 0 0 0.012 0.019
L E B ROR AR K M A18%* 0.176 0.187 0.215 1
Sig. (XE) 0.001 0.194 0.167 0.111

e PRORE 001 F A (R, MAMERE, *KTE0.05 %A (NE), MAMEF
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W FBIMAER, FYEEh A4S MR TR R, HP2ghs AME B
Bt P AH OOk R Ao, fHIAL 0.55, AZFRE v BEAIAZ Frdn i R R AH G 6 R85, H N 0.279: M
AFHINMBER, TLEREh 5 4R 2 (AR SG R RARXS AT B, Z kRl bR BAG R
PR G PR B E BT R R R, HRKRRRRN, SHFBN—H
Brfgrii, B2 0.704.

MHTF AT AR R RMAMLERE, Lhrs 5 RENZE RN F A R AT 2 R R,
X AMEIE 0.204, AZK5 S BEA 22 5 A [F)RAH 50 Ok R TR T 22 el /D XA A 0.014. BT T2 1
AZ B A5 FEANAE B A 30 B 2 It SRR A R OC &, W) LI 7 A4 B A FET s o SCUM (5 S0 AL
BB L HEZ, BIFATFH R LR R E 1A 2 s,

A2 b
FEAZ PR BB ANAE

XEEEE (0500 | zeiaEm LR ERNAR
052 298 328 34i§//
?/ 057 A // A
SES5R T XIREEE XFS5E 0430 AR
369
0393 \\ //6 a0 0452
\\\\\\\\ /,/’15;2;, \\\\\\\‘ 0.704
32 R fertit % Rt

Bl HFHTEER KR A

AL,

AEBREERE < 22 A\ RO S i Dl S8R S B 1 45 E
Z RIS, W SCCHEAT T AWAHSG A, B FEUTRIAESCRECN 0439,

HIAY 0.550,

AT AT R R EON 0.614,
TR AL Z A OGN . PRZERE R (AR 5S 70 Ar il R R P :

INFRGIRZ BT 0.704,

7 R P da BLRA BT B 5 B AR K AT &

B2 #hF 50 54 Z KR

A2 B G AN Bt D R A AR OGOk R o, WARIEHA = YERE . B 51
SNSRI A Bt o AT S B B A5

NERGERZ

Y R =N 4ERE RS In

BHEE 2 i b R e E
FrFAR 1 0.439
- A I far i G AR KM 1 0.614
- i%%(ﬂ%) : 0
2 2 E R - FFEMK K 0.439 1
ZlF 8 E RSP 0.614 1
PEME (NR) 0

PRI, S B 45 B AAZ B 15 K PR S AH S AR AR TG 242 Mt FLAt =48 FE R 52

i 4

1B

5 SRR S SC A PRI B MR 2 T, EARER IR AR EAT 5 SO AZ BRI A A\ 1 26 B
TR, Ho 2 e R HRNFZ IR, RIS PR 2 SR . TR DA bty
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KBRS Bl D JE8 32 A B A5 O£ [ B P SCHOMER — R (5 SO S PR AR PO P AT IR I — €
) — BRI 2 57

B BRI S, A TEARE 1A EU BRI, RN RS b - BB S
FE- PR LR PR B G, ML BE S A RE AR, R APt i 2, S PR AR RS I A
BMCWEACT T, ZETE, A TRE, BRI, Ok, nE4AE, DRgE, wmABE; b
IR T S BR A D BANISZ B 5 LN EFE B, U R A, 2SS PR N 2
OBELRY, MUK AL PR S FEANE R UL K SRS A B D S e o B B AL BB g 22 SRR
TN 5 A BUR EE EE m TH F30M s W P BOM R TLAE A PR R 5, AT M AR X A s
AT RS ST A bR S IR T A G AL s S P AR R, WA S iRz, T
HOTAHR 555 o

It 8 SO RBUR L BT o L (R SR THES S A BRI B AR L. ELERNMAT B SR
M ERIAREE, XS H S RES . U E S8R B LE TR A0 5 A R — P A (1 AR RFALE
(WISE A%, 2015: 114). HEMEATBACRBUTBARIATE . RENMEIE T, ST HA AR,
AAERARSE R, [ i SCEOTIC B T UM 5 SO AZ B b B 7 S A W7 (14 0 S S8t
TEERK . ZABELLZ PR RIZR . EE K R K E BRI A G4 SRk 4 6
RIFEAEAM ARG 7. ZUmxE BRPOLINE T, A GediT BENzh 7, A4 RE N A %,
HEEA REE R o
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