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ARTICLE INFO ABSTRACT

Name of Author: The study aimed to investigate the satisfaction levels of

1. Sued Indanan customers from the Debt Management Department of the
N Bangkok Metropolitan Administration éBMA) and its

Aunchalee Phosakha metropolitan areas in using the GHB ALL BFRIEND application.

AIMTINTINTT AUSUIUTYINT The objectives were to understand the perceived ease of use,

wrinendenensdnlne perceived usefulness, and overall satisfaction with the

application among customers. The research utilized online
guestionnaires administered to a sample of 250 customers
Commerce. Thailand from the Debt Management Department of BMA, who had
Email: Aunchalee.p@ghp.co.th exFerlence using the GHB ALL BFRIEND application. Data was
' ' - collected through convenient online survey responses and
Corresponding Author: * interviews with five customers who had used the application.
2. as.8N517550) S5ewus Quantitative data analysis revealed that the majority of
i X respondents were female, aged between 31-40 years, with a
Jnawe! ke bachelor's degree or equivalent education. Most of them
AUNIVINITIANTT AABUIMSEIND worked as em II\lolxees in private companies and had used the

Faculty of Business Administration,
University of the Thai Chamber of

Dr.Suthawan Chirapanda

ainendeensinine GHB ALL BFRIEND application more than once, %rimarily for
Faculty of Business Administration, debt cor)so!ldat|on appllcatlons, accountin 'fOI‘ .8'80%' The
University of the Thai Chamber of findings indicated that customers faced significant issues when
Commerce, Thailand. using the application, with problems occurring frequently and

lasting more than 30 minutes each time.

~ Regarding the perceived ease of use (PEOU) and
perceived usefulness (PU) of the GHB ALL BFRIEND application,
dhfey: Application GHB ALL BEFRIEND; the results suggested that customers found the application

Email: Suthawan.chi@gmail.com

asianela challenging to use, lacking clarity, and involving memorization
of complex procedures. Consequently, this negatively impacted
Keywords: customer satisfaction with the application. Qualitative data

Application GHB ALL BEFRIEND, satisfaction | from interviews with five customers, consisting of four females
and one male, aged 31-40 years with varying education levels
and professions, provided additional insights. All interviewees

e a1 /202 had used the GHB ALL BFRIEND application more than once and
Revised: 01/02/2024 expressed djssatisfaction with its current usability. The main
Accepted: 13/06/2024 reasons included the application's complexity, difficulty in
Available online: 23/06/2024 understanding the usa%e procedures, and system failures

leading to time wastage. These findings collectively contributed

to low satisfaction levels among the interviewed customers. In
conclusion, the study suggested recommendations to enhance

How to Cite: customer satisfaction with the GHB ALL BFRIEND application.
Phosakha, A. & Chirapanda, S (2024). GiBALL | The most effective solution, based on the highest average
BFRIEND of customers Debt Management | sCOres for %roblem resolution, was to improve customer
Jourmal Dhamme for Life. 300 48506, | awareness through increased public relations efforts, providing

clearer information on the application's usage procedures.
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1 wulfakaznquf1un1seausuuinnssy nguniseeusumalulad (Technology
Acceptance Model: TAM) unquifililunisesuisuazaaaziuiesidunszuiumsigidssuunio
waluladzsendunagldussuursemaluladi 9 pheaualATla Favianniulag David, Bagozzi
and Warshaw. (1989: 985)

2 wnfauaznguiaiuanuiisnela Kotler (1944) laldaumunevesauiianalalidn u

Yt A a A A ) Yy o oA = ~ a a a v A ¢
AN3anduAvIeRanitwegna sulllewnanmsileuiieulseansnnvesduamvsenalselevy
3WeIEUATIANIINNITUIAIEAULeY fudsignAAuTun1AnTy

'
L3 U a

3. unfawazngufaulszainsenans {Wwislunisiwssigsuansidnannisitumeluna

o [

vansnidnwaznislszansaansinaiesiungoulianvaen angAnssunaziuafniaaeiu

ey

(AT90UNT AU, 2558: 16) AnwaigyneUszannseaniitielvidilawarannsomanziungAngsa
YOIYAAR UTENUME 1WA 2078 3.)N15AN 4)AUN NN NFIALUAZLATYFNT

4.UUIAAKATNOBAIUAINABINTT §UTITY Lo, wialad (Maslow, 1954) launauengud]
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TAM) fiisenisTdau Application GHB ALL BFRIEND
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6. weldU3nn5 Application GHB ALL BFRIEND wué?iase
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7. \nelduing Application GHB ALL BFRIEND lui3aslatns
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9. vaewudanilunshduinis Application GHB ALL BFRIEND
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A19197 4 uansALade LLazdauLﬁmwummgm YOI VUTIB0IN1T8aNTUWALULaE (Technology
Acceptance Model : TAM ) fifistennslden Application GHB ALL BFRIEND

#a | ArumsiuiiianudslunsldinuPerceived | Mean| S.D wlama | ausu

Ease of Use (PEQU)

13. | Application GHB ALL BFREND {171 e laiusfons 259 | 1.22 oy 3
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15. | Application GHB ALL BFREND fin13dmanatuy | 292 | 093 | Yrunans 1

A9 6 DMLzl
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48 frunsiuitialselovilunsldanu Mean| S.D wlama | auau

Perceived Usefulness (PU)

18. | vuAAI Application GHB ALL BFRIEND %78 | 2.98 | 1.05 | U1unans 1
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Us=Rvis mrailumssd 15 asUsumariaas
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