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ABSTRACT

This research aimed to: 1. Study the revenue collection
operations of local administrative organizations in Mueang
Chiang Rai District, Chiang Rai Province; 2. Comparatively
study the revenue collection operations of local administrative
organizations in Mueang Chiang Rai District, Chiang Rai
Province, classified by gender, position, and work experience.
The sample consisted of 103 subdistrict employees and
contract employees of local administrative organizations in
Mueang Chiang Rai District, Chiang Rai Province. Data were
collected using a questionnaire. The statistical analysis used
for data collection was based on percentages, means, and
standard deviations, and a one-way ANOVA (F-test). In the
case of differences, Scheffe's test was used to test for
differences.

The results revealed that: The revenue collection
operations of local administrative organizations in Mueang
Chiang Rai District, Chiang Rai Province Overall, it was at a
high level (x =3.55, S.D.=0.56). When considering each aspect,
it was found that the aspect with the highest average value
was the personnel aspect at a high level (x=3.64, S.D.=0.61).
The aspect with the lowest average value was the budget
aspect at a moderate level (x=3.48, S.D.=0.60). Comparison
of revenue collection operations of local administrative
organizations, Mueang Chiang Rai District, Chiang Rai
Province, classified by gender, overall and each aspect were
not different with statistical significance at the 0.05 level.
Classified by position, overall, there was no difference. When
considering each aspect, it was found that the management
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e e Collection, system aspect was significantly different at the 0.05 level.
Local Government Organization, ' H
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