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ABSTRACT

This research aims to 1) study the service quality of spa
businesses in Phuket Province, 2) study the image of spa
businesses in Phuket Province and 3) study the relationship
between service quality and the image of spa businesses in
Phuket Province. It was quantitative research. The population
studied were those who had used spa services in Phuket
Province. The exact number was unknown. The sample size
was 271 people. Cochran's formula was used to find the
sample size and performed a simple random sampling. The
statistics used to analyze the data were frequency, percentage,
mean, standard deviation, multiple regression, and Pearson's
coefficient.

The research results found that. 1) The overall quality of
service in spa businesses in Phuket Province was at a high
level. When considering each aspect, it was found that every
aspect was at a high level. The highest average was the
concreteness of the service, followed by the awareness and
understanding of the needs of service recipients, the
assurance of service recipients, and the reliability and
trustworthiness. The lowest average was the response to
needs. 2) The overall image of the spa business in Phuket
Province was at a high level. When considering each aspect, it
was found that every aspect was at a high level. The highest
average was brand image, followed by the image of the
institution or organization. The lowest average was product or
service image, at a high level. 3) The correlation value of the
service quality of the spa business that influences the image
of the spa business in Phuket Province found that all aspects
were moderately related to the image of the spa business in
Phuket Province in the same direction. And the results of
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