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ABSTRACT

This research aims to study the factors affecting
organizational commitment among sales employees in the
central region, using a case study of a private company. This
study is quantitative research, employing a questionnaire as
the data collection instrument. Data were collected from a
sample of 140 sales employees out of a total population of
215, all of whom are actively working in the central region.
The key procedures include (1) reviewing related literature
and research to establish a conceptual framework of factors
that may influence organizational commitment, including
personal factors, job characteristics, and work experience
(2) developing the questionnaire based on the research
framework and (3) collecting data from sales employees in
the central region of the selected private company. The
instrument used for data collection was a questionnaire that
had been validated for content validity.

The research findings revealed that 1) The overall levels
of opinions regarding job characteristics factors, work
experience factors, and organizational commitment were at a
high to very high level. Organizational commitment had a
mean score of 4.52. 2) The results of the multiple regression
analysis showed that job characteristics factors and work
experience factors together explained 51.6% of the variance
in organizational commitment (R? = .516), and the model was
statistically significant (F = 73.149, Sig. = .000). When
considering each variable individually, work experience factors
had a statistically significant influence on organizational
commitment (B =.680, Sig. =.000), whereas job characteristics
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