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ABSTRACT

This study aimed to (1) examine the effects of social
media use for daily communication among older adults
attending the Elderly School in Plubplachai Subdistrict,
Suphan Buri Province, Thailand; (2) analyze the internal and
external factors influencing their adoption and use of social
media technologies; and (3) identify an effective model for
improving older adults' quality of life through the utilization
of social media for communication. Data were collected
through in-depth interviews, participant observation, and
document analysis of learning activities, curricula, and
community development projects implemented by the Elderly
School. Key informants included older adult participants, local
government administrators, project coordinators, and
community network partners. The collected data were
analyzed using qualitative content analysis to identify key
themes, influencing factors, communication mechanisms, and
patterns contributing to quality-of-life development.

The findings revealed that older adults' use of social
media was influenced by multiple factors, including physical
and psychological conditions, economic status, digital literacy,
communication skills, and support from family members, local
communities, and public organizations. Social media use
enhanced access to health-related information, strengthened
social interaction, reduced feelings of loneliness, increased
opportunities for participation in community and public
service activities, and promoted sustained social engagement.
Consistent with the Active Ageing framework, the study
demonstrates that improving digital communication
competencies, together with continuous social support,
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enhances older adults' physical, psychological, and social well-
being while fostering self-efficacy and active citizenship.
Furthermore, social media serves as a mechanism for reducing
the intergenerational digital divide, facilitating knowledge
exchange, and empowering older adults to participate more
actively in community life. These findings provide practical
implications for designing policies, educational programs, and
community-based initiatives that support digital inclusion and
promote sustainable quality of life among older adults in
aging societies.
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