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ABSTRACT

The objectives of this research were: 1) to study an
application of Sarantyadhamma in working of business
network management staff, Kasikornthai Bank 2) to compare
the application of Sarantyadhamma in working of business
network management staff, Kasikornthai Bank according to
personal factors. 3) to study suggestions about the application
Saraniyadhamma in working of business network
management staff, Kasikornthai Bank. The sample group
consisted of 136 people. The tool used was a questionnaire.
The statistics used to analyze the data were frequency,
percentage, mean, standard deviation. T test and one-way
ANOVA test. The mean differences were analyzed individually
with the method of Scheffe (Post Hoc).

The results of the study were found that:

1) An application of Sarantyadhamma in working of
business network management staff, Kasikornthai Bank,
including 6 areas, is at a high level.

2) An application of Sarantyadhamma in working of
business network management staff, Kasikornthai Bank, there
was no significant difference at the .05 level.
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ABSTRACT

Objectives of the research “Zero Baht Health Care Based
on the Buddhist Dhamma Medicine Concept”

1) To study zero Baht health care based on the Buddhist
Dhamma Medicine concept.

2) To study the implementation due to zero Baht health
care based on the Buddhist Dhamma Medicine concept.

3) To analyze the concept and the implementation of
zero Baht health care based on the Buddhist Dhamma
Medicine. In accordance with the framework of holistic health
care, social factors about health and the concept of
economics. The researching methodologies, qualitative
research, documentary research, in-depth interview.

The result of the research, Zero Baht health care based

on the Buddhist Dhamma Medicine concept is holistic health
care by the integration of several methodologies.
Due to the understanding of; the interrelationship of all
things, problem solve at the root cause by using the highest
saving things, but getting the highest utility in simple way,
rapid result, self-sufficiency, the main usage of local resources.
These methodologies can be applied for sustainable way of
lives.

Two components which cause success in solving health
problems due to the implementation of The Buddhist
Dhamma Medicine concept, 1) Self-sufficiency which
emphasizes problem solving at the root cause by using the
highest saving things, simple, self-helping and getting the
highest utility. This is to decrease defilements, superfluous
passion. 2) Sharing which emphasizes gathering good persons
to join together, sacrificing, doing good things, helping the
societies in accordance with their capabilities. This is the
creation of real value, true benefit of mankind.
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ABSTRACT

This research is cross-sectional descriptive research. The
purpose of this research is to examine Work Happiness and
Associated Factor of Bangkok Airways Officer. Questionnaire
included: 1) General background; 2) Work Happiness 3)
Organizational Engagement. Descriptive statistics on happiness
were analyzed and the factors correlated with happiness at work
and organizational engagement were analyzed using Chi-square
test, Binary Logistic Regression and Pearson's correlation
coefficient.

The results showed that sample group of Bangkok Airways
Officer 85.8 percent were satisfied with work at a moderate
level. And only 2.5 percent their happiness at work was in the
low level. And their commitment to the organization was at a
high level, 48.5 percent, and followed by 45.8 percent, having a
moderate level of commitment to the organization. For the
group with the lowest to the lowest level of engagement, it was
1.9 percent and the group with the highest level of engagement
was 3.8 percent. Most level officer of Bangkok Airways have a
moderate level of satisfaction in their work. And it was found
that the average score of organizational commitment had a
statistically significant correlation with happiness in all 7 aspects,
namely acceptance (P<0.001), job characteristics (P<0.001). )
salary and benefits (P<0.001), relationship with supervisors
(P<0.001), policy and administration (P=0.011), working
conditions (P=0.027) and happiness in working by Total
(P<0.001) and 43 officer of Bangkok Airways were high happier
at work found that the average score of organization
engagement was significantly correlated with happiness at
work. All 3 aspects, namely the nature of work performed
(P=0.003), responsibility (P=0.029), and overall work satisfaction
(P=0.001).
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AnuynitusieasAnsegluszAules (1.81-2.60) 6 1.6
Anugntusioasdnsegluszduiiosiiga (1.00-1.80) 1 0.3

ALAunINIIN Ao 3.42, SD Ao 0.43, ANans (Median) Ao 3.45, Arguilen (Mode) i

3.27, fadesga (Min) fie 1.45, uazAadegean (Max) Ae 4.55

lngamsiuninauseAuuUansusEnnstungann 91n Wrvw) Tanugniusessdng

agluszdunIneray 48.5 warsesawuniosas 45.8 Ianunniuseasdnsegluseduyiunans dmsu

a v J

nquifiauyniusoesinsegluserutiesflosfianfnluiosas 1.9 uaznauindauyniuse

asdnsegluseiunniign Usngseway 3.8

a wva

daudl 3 deyarugulalumsirnuvsswiinaussfuufiAnisussnnistunganw d1da
(W)

Manslduvuasuanuiioaeuauauavlalunsiauday 23 9o lnsudazdeutanis
Uszifiuoonilu 5 sefu Ao fewelasnniian (5) flmelaunn (@) fanelaurunans (3) fewelatlos (2)
uazflewelatfosdian (1) sunsulananziuudnnguesndu 5 seiv 1wy AzuuudssEning 4.51-
5.00 Aegfiifiruarlalunisianusgluinasiganniign was 1.00-1.50 Aegiifanuaalalunisiauy

aglunaisnun Fidednnquieyavesdednuliaonndesiunisuiinugulalunisiavesndu

]
! ¥ =

11 s Tnsusazauuinaindaiaiuvisnun 2 9o drudednving Aeded 23. wiedui 12 10uns

va v (Y

aounuiiaUsziiunmsinvesanualalunisie wazainnsTiuTiudeya FIenuNasiail

Y

A13197 4 wansAafe dudenuuninsgiu seauauaulalun1sineu Azluwige LasAsLuY

A99AUDIUBAIN ALY TUADBIANT (N=365)

Anadauglalunsitnuluudasdu X SD SEAY Min  Max
1. fuANd159v9991U (Achievernent) 378 047  gwin 200 500
2. sumslesunisyansuliuiie (Recognition) 363 044  gwn 200 450

3. fudnunzYeInUAURTR (The work itsel) 298 055  dwunans  1.50  5.00

4. mMuANTURAYEU (Responsibility) 383 059  gwn 200  5.00
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Anafeaugulalunsilunsasdiy X SD JZRU Min  Max
5. HUANNATIRTU LA ILAUINITIU 252 071  drwnane 1.00 450
(Possibility growth)

6. fuduiiounasraUssloniiena (Salary) 298 085 dwnaw  1.00  5.00
7. nuanuduiusiugTadu Ty 323 052  Jwnaw 150 4.50
(Interpersonal relationship superiors)

8. fuanuduRusiuiiousinay 3.03 061 drwunae 150 450
(Interpersonal relationship subordinate)

9. puuleue wayn1IUTIS (Company policy 253 059  Yaunaw  1.00  4.00
and administration)

10. AUANINAIYINU (Working conditions) 345 059  Uwnaw 150 4.50
11. fupuduasUaoadelunisyiieiu Job 292 0644  Uiunaw 100 450
security)

12. snuanualalunisvitaulag sy 350  0.88 Uunaw  1.00  5.00

INANTNAN 4 A adeusaviulvieglu 5 sedu anunaeiveswuvasuauaugulaly

1 ;Y

nsiuwsiazay Ingaziivaansuuumang 1 - 5 agwuy dmsuanugulalunishausiuniinewuu

a = v v a a = o o i o A v o &
Laaﬁquﬁfjﬂ AD ATUAIUIUNAYDU UARFYLNINY 3.84 Q@@EAIUﬁgiUQ\TNWﬂ FDIAIUIABDANUAINUALIR

ISP Q{' v (Y (% ! a Y o ¥ Aa
VB UAURAYNIAY 3.78 Qﬂ@ﬁ&iﬂi%quuﬂﬂLsﬁumﬂ’lﬂu I@EJ@'J"I@JEJGZJI’%]IUﬂquN’mﬁLUWWUVI@J@%LL‘L!‘U

ndgesiign Aod1uANATIvITlumIMmiiN1saU (2.52) uagmuulguguazn1susms (2.53) Fadn

aglusyauliunan

A1319% 5 wanan1sanseaumugulalunisviauvenguiiegne (N=365)

szauAdugulalunisiineu U Jouaz
(Aw)
awgalalumsvihauegluinasigenniian (4.51-5.00) - -
auavlalunisvihnueglunaeigann (3.51-4.50) a3 11.8
augulalunisviueglunaeiuiungaie (2.51-3.50) 313 85.8
pwgulalunmsvhaueglunasion (1.51-2.50) 9 2.5

auavlalunisviheueglunaeiaiuin (1.00-1.50) -

Aade Ao 3.20, SD M. 0.29, Anane (Median) Ao 3.21, AgIutien (Mode) Ao 3.33,

ALadgenEn (Min) Ao 2.25, uazAladegasan (Max) Ae 4.04
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TngnmsaminnusduufoRnsuisnnsunganm S Gvnew) Weutomeiinugla
Tumshauegluseduuunan Anidufesay 85.8 uasiiiiesiosay 2.5 Aanugulalunisiauey
Tunassish Tasmafudeyandsilinunguiogreiitaugulalumevhaueglunasiganniign uas
Aannilan

gaufl 4 msinnziadeiinaseanugulalunisiuveminnussfuujuinisuism
n1sUuNgUNW 110 (Un1vu)

1. mylesgimulsifauduiusenugulalunsviau

WielAidulumuinguszasdvesnisinulunsdnviitedelaidsmadeniugalalunis

a wua

auvamtnnuszAulfuRnsusenmsdungann 91in (W) Useneusiedadediuyana waz

Ya U =€ o

Hadedruaugniuionsdng dudu §ideTeinisineineddeadn Chi-square test Tnguiangy
fregraoenilu 2 ngu Aenguiifiadugulelunisviauegluinmsiuiunats dd1uiu 322 Ay
Uszneusegogluinamiuiunats 313 aulazsiudedfiegluinaminidiuiu 9 au samegfunguidl
anugalalunsyihauegluinasivunans waznguidianugalalumsvinuetlunausigs f51uou 43
AL KT ATan wukadsl

M99 6 uansnnmdsiusveataduduyanauaradeadesuanuyniiudessdnsiuauaalalu

A1591197U4 (N=365)

augulalunissineu
FEAU FTAUGA

Yadeiidnuwn Urunang X? p-value
(N=322) (N=43)

U Sewar WU Sewaz

we (N=364) - 0.986
%18 202 88.2 27 11.8
AN 119 88.1 16 11.9

12981y (V) 0.741  0.690
23-31 123 89.1 15 10.9
32-43 167 87.0 25 13.0
a4 FulY 32 014 3 8.6

sTAUNMSANEeER (N=363) 1.247  0.264
USeyayns 234 87.3 34 12.7
ganUSyan3 87 91.6 8 8.4

sgDIUNINAUIE 3.431 0.064
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anugulalunsineu
FTAU FTAUG
Yadedidnwn Urunang X? p-value
(N=322) (N=43)
W Fewaz dwau Fewaz
Lan 226 86.3 36 13.7
WH99TU 96 93.2 7 6.8
n13Yns 2019  0.155
Lyidign 255 87.0 38 13.0
iign 67 93.1 5 6.9
ALY INavR 98l 2.725  0.436
Weane uavivdeliiu 105 85.4 18 14.6
Weane ladwdeiiu 70 92.1 6 7.9
Liiteane uailuifinday a1 85.4 7 14.6
Liiieane wasiinilay 106 89.8 12 10.2
FZAUAUNNWNUADDIANS 9.815  0.007**
syaulloy (Wowannfistes 7 100 0 0.0
figm)
sEAUUIUNANa 156 93.4 11 6.6
syduann (@ndanndige) 159 83.2 32 16.8
**P<0.01

nnsieseiladudinuanatazdadeanuyniusaessdnsiuauavlalunisvinauves

winusEAvUURNsUTENNsTunsann e @) suhliesdadeifenduiusivaugels

a A o I A vaa

lun1shauegeiideddgnieada Aeseduanurniussessdns (P=0.007) laglinuindgniiaiy

Y
(%

InusinasAnsiusrutesaglunguvesniaugulalunisvinnugann duladvdruyananianun

Y

Laun el 939918 SEAUNSANYIEEA danrunInansa n1siyns wagauiieanavesnels liny

o v 6w

Weddgnduiusiuanugulalunsinuenguimegdlunsdinwasl
2. MmyeTeRiwlThweaugulalunmsyieuvengudiens
HANTSANwIAIUENTUSTEnINladeiigatia Chi-square test Wul1 ANUENTUSHEBIANTIHA

semnugulalunisinau idedvihnsiiesgiindadesenantdaunsaiueanugulalunisieu

1 1 (3

AIENTTIATIEN Binary Logistic Regression me38 Enter laglvinguiniinnugnitudessdnsiogly

q

I3 = v PN I3 I Y a
Lﬂm‘ﬂUWUﬂﬁqﬂﬂ\‘]uaﬂ‘W?j@lLUUﬂQ@J@']\‘]EN
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A13197 7 wansnani1siasendadeviungaiiuaulalun1sinnusien1siesiedt Binary Logistic

Regression ¢n&75 Enter

o e Adjusted 95% CI
Uaunfne B S.E.(B) P-value

OR Lower Upper

1 3

ﬂ')’]ﬂlﬁdﬂﬁuﬂaaﬂﬂﬂi

(NGuen9ds Ao
1 6 U
FDAIANTIZAUUIU

nansdsosian)

Qﬂﬁuﬁiamﬁﬂﬁxéﬁ’u 1.093 0.367 0.003%* 2.982 1.453 6.121

= a
NWﬂOQM’]ﬂmj@

Constant  -2.696 0.312 <0.001** 0.067 - -

**P<0.01

[y a

HAIINNITIATIZAOANDUAILENR Logistic Regression dypsnutivaAgnisadfaintadeainy

o

| '3

NWUADBIANT (P=0.003) flanansaviunearugulalunisiauvesnguiiodiald wudn wiinay
sefuUTAnsUTEnnsTungamm $1fn enww) Afleuygniusiessdnslussduunieanniian
annsavhuensiaugulalunsviaulussdugann dedeusuninnuidauynitusessdng
seuUunasiistiosdian erananldinwdnaussduufuinsuisunmsdungam $iin @) A3
ANuENTUsBBIAnsIEfuINdsnnfignaziianugalalunisihanuiigslufme dsannninguiifiaang
N ”uﬁ‘siaaaﬁﬂﬂuiséﬁ’umuﬂmﬂﬁqﬁaaﬁqmLﬁa‘u 3 W1 (B=1.093, P=0.003, 95%C| = 1.453 — 6.121)
3. MATiANdITUS ST IRz LLURAsA NN NTUSFDDIRNSUAT ATLLLIDAB Y IANAY

Talumsvinuusazauaead Pearson Correlation Coefficient

idesnmsiiengsidisiunuianugnituseesdnsiinnuduiusiuanugulalunisyiiny
Yeanguineg1e §AdeTehmsiensifudy fmomsienginnuavduiuduesazuuuainin
ynWusoesdnsuazazuuuadsnuglalunisviiauusazdiu #eaidd Pearson Correlation
Coefficient Inednngunismeananduiusoandu 3 nau Uszneude

1) eavduiuinnguiiegnesuianan 365 au

2) anduiudannguiegeiifieugulalunmsvhaueglunasigs fdwou 43 au

3) anduiuainnguinegnaianugulalunsihaueglunusiuiunas S 322 au
M5 8 wansandiiudazuuuadsmnunniuiessAnsuasaziuuadsvesnaulalun s LA

AEAUVBINAUAIDE1NINUA (N=365)

AZLUUIRREAIIURNWURDDIANS r P-value

1. AZLULRATAUANNEISIV 19U -0.002 0.971
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ﬂml,uuLa?iaﬂmmgnﬁuﬁiamﬁni r P-value
2. pzuuudssunislesunissensutiude 0.370 <0.001**
3. AzluURAI AN YL YR UTIURTR 0.367 <0.001**
4. AzLULLRAEAUANUSURATOU -0.061 0.246
5. AzMUURAIAUAILATITUA LIS -0.060 0.255
6. AruuuRAsduiuAsuLaznaysyloviiiena 0.266 <0.001**
7. azuuiadesueuduiusiugiaduly 0.291 <0.001**
8. AzuuURAsAIUAMLdITUS T ulouTIyY 0.112 0.033*
9. AzLUURALAUUlEUIBLAZANTUSING 0.184 <0.001**
10. AZLULLRANFILANINNTYY 0.170 0.001**
11, Azsuuedssuauiuasasndslunsviny 0.081 0.122
12. azuuuadeiuagulalunsihaulngsm 0.348 <0.001**

**pP<0.01, *P<0.05
TunnsinveantnauseaudJURn1susennstuniann 31dn (Un1v) WudtseauaIy

nANURBoIAnTaUTUsSAUANEYTaluN1SUAIUAY 9 sgredidedAyneEna 1wl 8 Au Laun

q

54

¥

AUN15LASUN1T8aUS TR (P<0.001) Audnyaiz83unuiUus (P<0.001) A1uNIsIuLAE

(Y Y]

nadsloviliiona (P<0.001) fuauduiusfugosdudyen (P<0.001) Fuauduiusiuiiion
$3U91U (P=0.033) fuulguIgLaznIsuIMIT (P<0.001) A1ua1MN1591191U (P=0.001) LagsAu
anugulalunisvihnulagsiy

a51afl 9 uansavduiudazuunidennuyniusessinsuazazuuuadsvesnuaulalunsiaLus

avamuraIngumaganguiiaugulalunsyinuegluinaeigs (N=43)

ﬂzu,uuLa?iamw@nﬁuﬁiaaaﬁns r P-value
1. AzLURAsSILUANE IS I8 Y 0.126 0.419
2. pzuuuedssunisleunissensutiude 0.251 0.105
3. AzluURAI AN YUY UTIURTR 0.443 0.003**
4. AzuuURABRUANLSURATEU -0.332 0.029*
5. AzMUURAEMUAILATITTIUA LIS -0.143 0.359
6. AruuuRAsduiuAsuLaznaysrloviiiena 0.153 0.327
7. AzuuuRdssundUS AU Ty 0.214 0.168
8. AzuuURAssIuAMLdITUS T ulouTIY -0.028 0.861
9. AzuLURALAUUlEUIBLAZNNTUSING 0.020 0.899
10. AxwuURALAUANNNTYY 0.178 0.253
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AZLUULAAANUYNTUADDIANT r P-value
11. AzhuLlRAgIUANNTUAIUaannglun1sYINUY -0.043 0.786
12. azduudeauaualalunsinulae sy 0.470 0.001**

**P<0.01, *P<0.05
dmunthauseAuoRnmsuismnisdunsamn $1da Gy Aewaelelunisihauey
Tuinasigs $1uau 43 eutu nuhesuuuaisaugniudessdnsilanduiusodisddoddymeada
funugelalunisvheuionn 3 du liun fudnuasvesnuiufoR (P=0.003) fumuuingey
(P=0.029) uazauaugulalun1siaulagsiu (P=0.001)
A5197 10 wansanduiusasuuuadsauyniudessdnsuazazuuuiadsvasnugalalunsihay

uwiagauvasnguiiegenguiianuaulalunisinueglunusiuiunaisdiein (N=322)

ﬂztmuLaﬁ'ﬂmmgnﬁwiamﬁni r P-value
1. AvhuURAsS AN NS e -0.049 0.383
2. pzuuudssunisléunissensutiude 0.381 <0.001**
3. AzuuURdi AN YME e UAURTR 0.332 <0.001**
4. AzuuURAssUALSURATEU -0.073 0.193
5. pzuuuRAsRUAILATIMTTTUR WIS -0.95 0.090
6. AruuuRAsfuiudeutaznaysyloviiiena 0.227 <0.001**
7. ﬂzLLuuLa?isé’ﬂuﬂamé’uﬁuﬁ‘ﬁ’uﬁﬁﬂﬁuﬂ’@m 0.253 <0.001**
8. AzuuURdssuAMUdITUS T UlouTIuY 0.071 0.201
9. AzLLURALAULlEUIBLAZANTUSING 0.142 0.011*
10. AZLULLRAYFILANINNTYY 0.123 0.027*
11. AznuRdsiuauiuasasndslunsviny 0.033 0.555
12. azuuuadeiungulalunsihaulngsm 0.296 <0.001*

**pP<0.01, *P<0.05
dmuntihauseiuloRnmsuisnnistunsanmn $1da G Aerwalelunisihauey
Tuinasiurunans $1uau 322 Au wuiezkuuedsanuyniudessdnsilanduiusedaiidodfyma
adntuaugulalunsieuiomn 7 §u ldud Sunsldsunseensutiufie (P<0.001) Fudnwie
19auAURTR (P<0.001) FuduifeuuasnaUssloudifona (P<0.001) Fuainuduiusiy
ATeRuTRyY (P<0.001) Auuleuiglaynsuims (P=0.011) Muan1mnIsyinienu (P=0.027) uazau

Anugulalunisvihaulagsiu (P<0.001)
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wuunsdldner wudtndnaudeusuianugniuidesainussiagiunisdsay (Normative
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ABSTRACT

The purposes of this research are as follows: 1) to study
about modern tourism management of Bangkok 2) to analyze
context of the problem in modern tourism management of
Bangkok 3) to study and find the method to manage modern
tourism management of Bangkok. This research used a
guantitative research design. The sample group used were 400
people in the Lat Phrao area of Bangkok using a questionnaire to
collect data. Then the data was analyzed using ready-made
programs for social science research.

The research found that

Conditions of problems in modern tourism management
in Bangkok. The primary variables in all aspects were found to
be at a moderate level (X =3.05 S.D.=0.96), arranged in order
from highest to lowest as follows. In terms of work methods, it
is at a moderate level (X =3.21 S.D.=1.07). In terms of planning,
it is at a moderate level (X =3.17 S.D.=1.01). In terms of
operations, it is at a moderate level (x =3.04 S.D.=0.90). In terms
of speed, it is at a level. Moderate (X =2.98 S.D.=0.93) and
problem solving at the moderate level (X =2.86 S.D.=0.91),
respectively.

Guidelines for managing tourism in the modern era of
Bangkok, the dependent variables, overall in all aspects, were
found to be at a moderate level (x =3.15 S.D.=0.91), arranged in
order from highest to lowest as follows. The needs aspect is at a
moderate level (X =3.26 S.D.=0.96), the administration aspect is
at a moderate level (X =3.14 5.D.=0.83), and the satisfaction
aspect is at a moderate level (X =3.06 S.D.=0.94), respectively.

The importance value of the factors influencing modern
tourism management of Bangkok from all aspects significantly
are operation method aspect X4 and problem-solving aspect Xs.
Both independent variables have coefficient of the predictor in
raw score (b) equals 0.521 and 0.336 respectively.
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ABSTRACT

The purposes of this research were: 1) to study good
governance application of Thai private universities; 2) to study
organizational commitment of Thai private university personnel;
3) to study a relationship between good governance and
organizational commitment of Thai private university personnel;
and 4) to analyze good governance principles that have an
influence on organizational commitment of Thai private university
personnel. The samples used in this study were 321 university
personnel working in the selected private universities in Bangkok.
The research questionnaire was used as a tool to collect data.
Statistics used in this study consisted of percentage, mean,
standard deviation, Pearson Correlation and Multiple Regression
Analysis (MRA). The research results showed that good
governance application, in total, was at high level (x =3.44, S.D. =
0.92). In particular, rule of law had the highest mean value (x =
3.54, S.D. = 0.86), followed by participation (X = 3.51, S.D. =0.90),
virtue (X = 3.48, S.D. =0.91), consensus orientation (X = 3.48, S.D.
=0.93), transparency (X = 3.42, S.D. = 0.92), accountability (X =
3.41, S.D. = 0.95), decentralization (X = 3.40, S.D. = 0.97) and
economy (X =3.39, S.D. = 0.98). The organizational commitment
of Thai private university personnel, in total, was at high level (X =
3.47,S.D. =0.91). In particular, confidence and acceptance of
organizational goals had the highest mean value (x =3.56, S.D. =
0.90), followed by willingness to work for the organization (X =
3.48, S.D. = 0.91) and need for maintaining organizational
membership (X = 3.39, S.D. = 0.92). Good governance was
positively related to organizational commitment of Thai private
university personnel, and rule of law had the highest correlation
with organizational commitment. Good governance had an
influence on organizational commitment, and participation had
the highest influence on organizational commitment of Thai
private university personnel.
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ABSTRACT

This research was designed with two primary objectives:
(1) to delve into the contentment levels regarding the quality of
life experienced by individuals who engaged with the Muang
District Office in Surat Thani Province, and (2) to comprehensively
explore the satisfaction levels pertaining to the quality of life
among individuals who made contact with the Muang District
Office in Surat Thani Province. The research encompassed a
targeted population, comprising individuals who interacted with
the Muang District Office in Surat Thani Province during the
months of February to March 2023. A meticulously selected
sample size of 288 participants was determined through the
application of a specific random sampling methodology. The
principal instruments employed for data acquisition were
structured questionnaires. The subsequent data analysis was
performed utilizing statistical measures encompassing frequency;,
percentage, mean, and standard deviation.

Summarizing the research findings, it is discerned that the
general consensus of the participants, across all three evaluated
dimensions, registered at a commendably high level, with an
average value of X = 3.54. Upon closer examination of each
dimension, the following can be elucidated: the dimension of
employment exhibited the highest mean score, X =3.62, followed
closely by education with a mean value of X =3.53. In contrast,
the dimension related to public health recorded the lowest mean
score, X = 3.46. Furthermore, an analysis of the suggestions put
forth concerning satisfaction with the quality of life among
individuals who sought assistance from the Muang District Office
in Surat Thani Province was conducted. When arranged in
descending order of frequency, the observations can be
summarized as follows: the item that garnered the highest
frequency, i.e., a non-specific recommendation, was cited by 272
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respondents, representing a significant 94.44%. These individuals
appeared to frequent educational institutions with heightened
vigilance, likely influenced by the current abundance of news
regarding educational institutions in the locality, perhaps as a
precautionary measure to safeguard their children's well-being. It
is also noteworthy that a portion of respondents, comprising 1

individual and representing 0.34%, expressed the desire for
government agencies to extend assistance to underprivileged
children, thus ensuring equitable access to education. Moreover,
they advocated for community engagement to identify and
cultivate careers that align with individual aspirations, recognizing
the invaluable insights that local residents possess about
community resources.
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ABSTRACT

The objectives of this dissertation were:1) to study the living lives
of Thai people 2) to study the value of faith according to Theravada
Buddhist philosophy 3) to Integrating the value of faith according to
Theravada Buddhist philosophy towards the lives of Thai people 4) to
present the knowledge about Integrating the value of faith according to
Theravada Buddhist philosophy towards the lives of Thai people. This
research was a documented qualitative study by in-depth interviews
which studies information from Tripitaka, commentaries, textbooks and
related research documents. The results of study were shown as follows:

1. Lifestyle of Thai people. Thailand has developed according to the
global trend with more progress. The people in society are more
comfortable living. The lives of Thai people has 5 facets as : 1) Economic 2)
Political and administrative 3) Religion and society 4) Art, culture and
tradition, and 5) Music and dance. However, the impact of progress has
caused problems to life such as poverty, problem of freedom and family
problems etc.

2. The value of faith according to Theravada Buddhist philosophy.
Faith according to Theravada Buddhist philosophy is based on 4 principles
of faith: 1) Kamma-saddha 2) Vipaka-saddha 3) Kammassakata-saddha 4)
Tathagatabodhi-saddha.The fact that people in society have faith,
unshakable beliefs are the power that creates the value of faith, including
1) Security 2) Freedom and justice 3) Courage 4) Assistance 5) Harmony
6) Creativity 7) Peace

3. Integrating the values of faith according to Theravada Buddhist
philosophy towards the lives of Thai people as follows: 1) The stability
with the economy. 2) Freedom, justice and harmony with the politics and
governance. 3) The social welfare and peace with the religion and society.
4) The courage with art and culture. 5) The creativity with music and
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dance. The results of the integration showed that the value of faith could
be applied to solve problems. The value of faith also results in the lives of
people in Thai society that is harmonious, stable and makes Thai society

How to Cite: . .
Aramvanich, C., Phrasutthisanmethi. peaceful without encroaching on each other.
(2023). Integrating the Value of Faith . . . .
According to Theravada Buddhist 4. The knowledge about integrating the value of faith according to
Philosophy Towards the Lives of Thai Theravada Buddhist philosophy towards the lives of Thai people is the
People. Journal of Dhamma for Life, 29(3), | ,, "
92-108. VLHP Model".
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ABSTRACT

This research aimed to: 1) investigate contexts, situations,
elements, and factors related to farmer development conducted by the
Office of Farmers’ Reconstruction and Development Fund, explore social
innovation for farmer support, and propose developmental approaches
for public management to strengthen Thai farmers. Through qualitative
methods, the research obtained data from document research. More
data were obtained through in-depth interviews and group discussion
with 81 key informants who were secretaries, deputy secretaries, regional
directors, and officials from each provincial office, members of the fund,
and academics. The results revealed that the fund was founded according
to the Farmers Rehabilitation and Development Fund Act B.E. 2542 to the
resolution of farmers’ debts. The purpose of the fund was to buy farmers’
debts or mortgaged assets from loaners and allow farmers to repay their
debts without interest. The fund helped farmers not to lose their
agricultural lands; moreover, they were given an opportunity to gather
and participate in projects that supported their agricultural careers. Forms
of social innovation found in this research included a gathering of
agricultural organizations, career support, and offering help to marginal
people to resolve social problems. The research also found problems and
limitations including the complexity of the administrative structure and
bureaucracy which resulted in difficulty in the management of personnel,
resources, and budget; inconsistency in the administrative policy and
objectives, favouritism among agricultural organizations, and agricultural
organizations’ inability to gather together. The research recommended the
reform of the organizational structure by enhancing flexibility and good
governance and strengthening agricultural groups to promote farmers’

living quality.
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ABSTRACT

The research objectives were to determine 1) the strategic
planning of school 2) the student quality of school 3) the relationship
between the strategic planning and the student quality of school under
the Bangkok metropolitan secondary educational service area office 1.
The sample were 49 schools under the Bangkok metropolitan secondary
educational service area office 1 involving a total of 98 respondents (two
respondents per school). The research instrument consisted of a
comprehensive questionnaire designed to explore aspects of both
strategic planning and student quality. Methodologically, we applied a
range of statistical tools, including frequency analysis, percentage
calculations, determination of arithmetic means, assessment of standard
deviations, and computation of Pearson's product moment correlation
coefficient.

Our findings illuminated several key insights: 1) In terms of strategic
planning, schools within Bangkok Metropolitan Secondary Educational
Service Area Office 1 displayed commendable performance across all
dimensions. The arithmetic mean scores ranked these dimensions from
highest to lowest as follows: sector analysis, direction formulation, and
strategic formulation. 2) Similarly, the overall quality of students in these
schools was notably high. Student outcomes, the development of basic
skills and characteristics, integration of working skills and characteristics,
and learning ability and characteristics all achieved commendable levels of
excellence. These dimensions were ranked based on descending
arithmetic mean scores. 3) A significant revelation emerged when we
observed a robust, positive correlation between the strategic planning
efforts and the quality of students in schools operating under Bangkok
Metropolitan Secondary Educational Service Area Office 1. This correlation
was statistically significant at the 0.01 level.
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ABSTRACT

In the fiercely competitive landscape of the
e-commerce sector, behavioural intention and customer
satisfaction play pivotal roles in the pursuit of gaining a
competitive edge for express delivery companies. This
research endeavour is designed to comprehensively
investigate the antecedent factors that exert influence on
customer behaviour and satisfaction when they are in the
process of selecting express delivery service providers in the
vibrant market of Bangkok, Thailand. To conduct this study, a
robust sample size of 321 respondents has been meticulously
selected, and Structural Equation Modeling (SEM) has been
employed as the analytical technique of choice. Our research
findings shed light on the following key insights: Personal
Contact Quality, Payment Method, and Order Information
Sharing emerge as significant determinants that significantly
impact customer satisfaction within the context of express
delivery services in Bangkok. On the contrary, factors such as
Delivery Service, Marginal Delivery Cost, Short Delivery
Time, and Order Condition have been identified as
statistically insignificant in their influence on customer
satisfaction. Moreover, our study uncovers a significant and
positive relationship between customer satisfaction and the
decision-making process in favour of selecting an express
delivery service company. These insights have profound
implications for express delivery service providers, offering
valuable guidance in terms of customer attraction, retention,
and the attainment of competitive advantages. Furthermore,
our study extends its significance beyond the industry, as it
provides actionable insights for government entities to
formulate guidelines that serve the interests of both
customers and express delivery companies.
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Introduction

Express delivery stands as a pivotal component within the logistics service sector, serving
as a vital link between the e-commerce industry and the contentment of its customers, offering
both consistency and adaptability (Nurdani & Sandhyaduhita, 2016). In today's fiercely
competitive business landscape, comprehending customers and ensuring their satisfaction with
the services provided is of paramount importance. Flexibility and collaboration levels exhibited
by express delivery service providers significantly impact customer preferences, among other
crucial aspects (Chou et al., 2018).

Thailand has witnessed substantial growth in its e-commerce sector in recent years,
mirroring trends in many other Asian nations. Globally, Thailand currently ranks 19th in the e-
commerce market, with projected revenue reaching US$20,900.0 million by 2023. Moreover,
the Thai e-commerce market is anticipated to grow by 14.3% in 2023, contributing to the global
growth rate of 17.0% (ecommerceDB). Presently, the top three e-commerce platforms in
Thailand are Shopee, Lazada, and Kaidee (Erin, 2023), all of which operate with advanced
logistics and delivery infrastructures. Kerry, Flash Express, Thailand Post, DHL, and Ninja Van
constitute the five dominant express delivery service companies in Thailand, commanding a
69% share of the local express delivery market (Marketing Oops, 2023). The local express
delivery market in Thailand was valued at 50 billion baht in 2021, comprising roughly half of the
total logistics division (Leesa-nguansuk, 2022). Express delivery service companies play a pivotal
role in the expansive customer base of e-commerce platforms, ultimately influencing their
competitive advantage. Consequently, the selection of the most suitable express delivery
service providers is crucial for e-commerce platforms to meet the expectations of their
customers.

Quality significantly influences customer satisfaction, behavioral intentions, and
organizational performance within the service sector (Lewis & Mitchell, 1990; Cronin et al.,
2000). Achieving a balance between customer perception and expectation is essential to deliver
quality services (Zeithaml et al., 1990). This challenge persists for express delivery service
companies as they seek to understand their customers and their evolving needs. Therefore, it
is imperative for these companies to identify the factors that influence service quality and,
subsequently, enhance customer satisfaction. Greater customer satisfaction equates to a more
substantial competitive advantage for these companies, which, in turn, affects e-commerce
platforms and other stakeholders in the service industry when selecting the optimal express
delivery service provider. In this context, it is important to note that the literature in this region
primarily focuses on the perspective of shippers, with limited attention given to the behavioral
intentions of customers and their satisfaction in the selection process (Banomyong & Supatn,
2011; Nuengphasuk & Samanchuen, 2019; Lafkihi et al., 2019). The growing number of e-
commerce platforms and the fierce competition among express delivery service providers
highlight the increasing importance of research into the factors influencing customer behavior
when selecting an express delivery service provider.

This article aims to identify the antecedent factors that influence customer behavior and
satisfaction when choosing express delivery service providers in Bangkok, Thailand. The findings
of this research carry significant implications for express delivery service companies, allowing
them to better understand customer needs and enhance their overall service offerings,
ultimately elevating customer satisfaction levels and securing a competitive edge in the market.
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Furthermore, these findings will aid the government in crafting appropriate support and
guidance for the future development of the express delivery service sector.

Review of literature:

Express delivery services play a pivotal role in cultivating customer loyalty and retention
within the e-commerce industry (Farooq et al., 2019). When businesses deliver services of high
guality that meet or even surpass customer expectations, they have the potential to create
positive customer experiences, thereby nurturing loyalty towards the business (Sitorus &
Yustisia, 2018). Express delivery services, in particular, offer e-commerce platforms a strategic
avenue to gain a competitive edge by drawing traffic to their platform. Customers generally
place significant trust in express services (Ding et al., 2016) and tend to return for repeat
business due to their satisfaction with each delivery. By integrating the most dependable
express delivery service providers into their platform, e-commerce websites can secure a larger
market share and leverage competitive advantages in their marketing endeavors. To achieve
this competitive edge, it is imperative for express delivery service companies to thoroughly
analyze the determinants of customer satisfaction that influence behavioral intentions in the
selection of express delivery service providers.

Existing research has identified several factors that exert influence on customer
satisfaction with express delivery service companies. Based on the most recent research
conducted by Liu et al. (2019), four essential qualities—safety, speed, convenience, and
amiability—have been identified as significant determinants with a substantial link to customer
satisfaction in the context of delivery services within the Chinese e-business sector.
Furthermore, from the perspective of e-retailers, it has been revealed that factors
encompassing soft infrastructure (experience, knowledge, and technology) and hard
infrastructure (warehouse and transportation capacity), along with flexibility, contribute to
customer satisfaction when selecting delivery service providers for e-commerce firms (Yu et al.,
2015). In the realm of the restaurant industry, Kencana (2020) highlights that considerations
such as tariffs, punctuality, and pricing have an impact on customer satisfaction with express
delivery service companies in Indonesia. While a review of prior studies underscores the
multitude of elements influencing customer satisfaction in the context of selecting delivery
service businesses, there remains a limited body of literature that explores this topic from the
perspective of customers in this region. This presents an opportunity for our research to delve
into this issue, offering insightful information to the field. Our study seeks to provide valuable
insights into the factors that shape customers' decision-making processes when selecting a
delivery service company, as well as their overall satisfaction with the service they receive.
Moreover, due to variations in market characteristics, cultural norms, and behavioral intentions
(Malhotra & McCort, 2001), it is inappropriate to blindly apply research findings from one
country to another.

The primary objective of this study is to investigate the antecedent factors that influence
customer satisfaction and behavioral intentions when selecting express delivery services.
Specifically, we concentrate on the following factors: product safety, marginal delivery cost,
short delivery time, personal contact quality, order condition, payment method, and order
information sharing. Our research findings will yield several practical implications, particularly
beneficial for express delivery companies and e-commerce platforms, particularly those in
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Thailand. These implications aim to enhance customer satisfaction, retain existing customers,
and attract new customers within the fiercely competitive market environment.

Hypothesis development

Delivery service

Delivery service is included when customers receive the precise goods they bought, with
proper packaging and on time, which are the most fundamental services customers expect from
express delivery services. Guo et al. (2012) and Kurniawan & Remiasa (2022) pointed out
delivery services are critical to customer satisfaction, especially in the online shopping
experience. Thus the following hypothesis is proposed:

H1: There is a positive relationship between delivery service and customer satisfaction.

Marginal delivery cost

Customer satisfaction levels are significantly impacted by the marginal delivery cost or
low distribution fees particularly, in e-commerce platforms (Imran et al., 2019). If the delivery
fees are prohibitively expensive, it can have a negative influence on consumer satisfaction and
result in lower sales for the e-commerce platform. LEWIS (2006) highlighted that base delivery
fee levels have a significant impact on improving customer satisfaction through customer
retention and acquisition (Hansemark & Albinsson, 2004) in a more sensitive manner. As a
result, it is hypothesized that:

H2: There is a positive relationship between marginal delivery cost and customer
satisfaction.

Short delivery time

In online businesses, the short delivery time has a relatively high impact on consumer
satisfaction levels (Imran et al., 2019). Customers are more satisfied with the service as well as
more likely to use it again in the future when their deliveries arrive quickly. Customers may also
be more likely to suggest the business to others if they receive their products in a short time.
Therefore, it is hypothesized that:

H3: There is a positive relationship between short delivery time and customer
satisfaction.

Personal contact quality

To assess the level of delivery service and to achieve customer satisfaction,
communication between the consumer and the contact personnel is crucial (Zeithaml et al.,
1988). In express delivery service, it is important to maintain a positive relationship with
customers regarding service failure, compensation, return, or refund (Bitner, 1990). Personal
contact quality is a key antecedent to customer satisfaction because it affects how frontline
employees interact and how customers perceive delivery service companies (Uvet, 2020). Thus
the following hypothesis is proposed:

H4: There is a positive relationship between personal contact quality and customer
satisfaction.
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Order condition

Order condition is defined as when customers receive products that are in good
condition and satisfy their expectations. Customers may have an unsatisfactory experience and
become dissatisfied if the product they receive is flawed, damaged, or not what was described.
Tontinietal. (2017) and Uvet (2020) pointed out that when a product is delivered to a customer,
product safety or order condition of the goods directly influences the customer's positive
intention toward employing the service, whereas if the product is damaged, it can lead to
dissatisfaction to the service providers. Express delivery service companies must consider this
factor while choosing delivery services that are related to customer satisfaction (Liu et al., 2019).
Thus the following hypothesis is proposed:

H5: There is a positive relationship between order condition and customer satisfaction.

Payment method

To ensure security traditional payment system is replaced by various electronic payment
methods, including credit cards, Debit/ATM cards, mobile wallets or e-Wallet etc. (Mukherjee
et al., 2017). Customers prefer having a selection of simple, safe, and convenient payment
alternatives. The express delivery service provider's available payment options have a big
impact on how satisfied customers are (Guo et al.,, 2012). Thus the following hypothesis is
proposed:

H6: There is a positive relationship between payment method and customer satisfaction.

Order information sharing

The opportunity to share order information with customers influences how well express
delivery services are evaluated by online buyers (Zhong et al., 2020). This antecedent is
particularly effective when delivery service businesses share real time information about
shipping, order status and operation. This implies that companies offering express delivery
services can further improve customer satisfaction and experience by sharing order information
with customers (Uvet, 2020). Therefore, it is hypothesized that:

H7: There is a positive relationship between order information sharing and customer
satisfaction.

According to the study conducted by YU et al. (2015), it was determined that customer
satisfaction plays a significant intermediary role when customers choose express delivery
service providers. Customers are more inclined to continue with an express delivery provider
for their order and delivery needs when they are satisfied with the service they receive from
that business. Customers' decisions persist with one company or select a different one
depending on how satisfied they are with the service they receive from express delivery
businesses. Thus the following hypothesis is proposed:

H8: Customer satisfaction has a positive influence on product delivery service provider
selection.
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Figure 1: Proposed conceptual framework
Research Methodology

This study employs a quantitative approach with a primary data collection method
centered on the use of a questionnaire. The target population for this research consists of Thai
individuals who intend to select an express delivery service company for sending or receiving
products. To ensure an adequate sample size, the study follows the guideline proposed by Hair
et al. (1998), which recommends a minimum of 10 respondents per parameter in the input data
matrix. Consequently, the minimum sample size is contingent on the complexity of the model
under examination. In general, it is advised to have a minimum sample size of at least 200
responses. This guideline is particularly pertinent in the context of confirmatory factor analysis
and path analysis as it guarantees a sample size sufficient to yield reliable and meaningful
outcomes. Furthermore, Hair, Black, and Babin (2010) have asserted that a sample size ranging
from 100 to 400 is considered adequate for testing all hypothesized relationships.

With this in mind, the sampling frame for this study was distributed to 400 potential
respondents. The process of selecting respondents utilized purposive sampling, a method
through which the researcher selects individuals based on their judgment of the sample's
appropriateness in representing the target population (Cooper & Schindler, 2008). Essentially,
the researcher handpicks participants based on their qualifications, characteristics, or other
criteria, focusing on those deemed most relevant and valuable for the study. This approach
empowers the researcher to identify individuals capable of providing significant insights and
contributing meaningfully to the research objectives.

The study invited respondents to participate by providing access to an online
guestionnaire hosted on Google Docs. They were instructed to complete all the questions
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presented in the survey. Following the exclusion of responses from non-target participants and
incomplete submissions, a total of 321 questionnaires were deemed suitable for the study. The
survey achieved an impressive response rate of 80.25%. The respondents consisted of Thai men
and women aged 18 and above.

Research Instrument

The guestionnaire items were formed based on previous research that was adapted
from validated measures to fit the context of the present study. This study's questionnaire is
divided into five sections. The measuring scale used to evaluate the responses is an interval
scale. The scale has a scale of 1 to 5, and responders must indicate their level of agreement or
disagreement with each item. The following is the scale's definition: 1 means "strongly
disagree," 2 means "disagree," 3 means "neither agree nor disagree," 4 means "agree," and 5
means "strongly agree." It should be noted that the questionnaire contains no demographic
information on the respondents.

The first part was designed with screening questions in order to find target respondents.
The second part asked about the antecedents of customer satisfaction are Delivery Service was
guided by Parasuraman et al. (2005), Marginal Delivery Cost and Payment Method were guided
by Imran et al. (2019), Short Delivery Time and Order Condition were guided by Mentzer et al.
(2001), Personal Contact Quality was guided by Bienstock et al. (2008), and Order Information
Sharing was guided by Glenn and Savitskie (2007). The third part asked about customer
satisfaction was based on the existing literature of Mentzer et al. (2001). The fourth part asked
about the selection of express delivery service companies based on the existing literature of
Konuk (2017). And the fifth part was personal data.

Research Findings and Discussions

The following features were described in the demographic profiles of 321 respondents:
most of the respondents are female (70.1%), age 18-30 years (48.3%), enterprise employee
(32.4%), and income is 10,000-30,000 Baht/month (43.6%). Flash Express (39.3%) is the most
express delivery service company that respondents are willing to use.

Reliability Analysis and Confirmatory Factor Analysis

A Cronbach's Alpha score greater than 0.7 is generally deemed appropriate for
measuring internal consistency, according to Hair et al. (2010). According to the conclusions of
this study, all of the factors in question are consistent. Cronbach's Alpha values are as follows
for each variable: Delivery service (Cronbach alpha = 0.85), Marginal delivery Cost (Cronbach
alpha =0.79), Short delivery time (Cronbach alpha = 0.80), Personal contact (Cronbach alpha =
0.84), Order condition (Cronbach alpha = 0.76), Payment method (Cronbach alpha = 0.74),
Order information sharing Cronbach alpha = 0.85), Customer satisfaction Cronbach alpha =
0.79), and Selection of express delivery service company (Cronbach alpha = 0.72).

Employing confirmatory factor analysis (CFA) for model fitting can yield improved
outcomes in path analysis. It employs two forms of goodness-of-fit measures: absolute and
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incremental fit measures. The measurement model's absolute fit measures in this study
indicate good fit, with the following results: CMIN/df = 2.37, p < 0.001, GFI = 0.87, and RMSEA
= 0.07. These values are close to the recommended thresholds of CMIN/df < 3.0, GFl > 0.9, and
RMSEA < 0.08 (Hair et al., 2010; Ullman, 2001).

In terms of incremental fit metrics, the baseline comparative fit indices NFI, RFI, IFI, TLI,
and CFl all have values near to or exceeding 0.9, with values ranging from 0.83 to 0.91. These
levels are consistent with the established guideline (Hair et al., 2010; Hu & Bentler, 1999).
However, given the range of the computed baseline comparative fit indices, the possibility for
further improvement in model fit (varying from 0.09 to 0.17) appears to be of little practical
consequence. In other words, the incremental improvement in model fit that could be achieved
appears to be rather tiny and may not have significant practical ramifications.

Hypotheses Testing

In this study, structural equation modeling (SEM) was used to investigate and clarify the
relationships between the antecedents of express delivery service business selection and
consumer satisfaction with the selection process. The researcher used SEM to examine and
comprehend the underlying relationships among the variables, as well as to identify how the
antecedents influence consumer satisfaction in the context of picking an express delivery
service firm. The findings of this study are summarized in Table 1, which presents the results of
hypothesis testing. The study results show that personal contact quality, payment method, and
online information sharing have positive relationships with customer satisfaction. Contrary to
predictions, the study's findings show that elements including delivery service, marginal
delivery cost, quick arrival, and order condition don't have a meaningful impact on customer
satisfaction. However, it was discovered that choosing an express delivery service provider is
positively related to customer satisfaction. This implies that while elements such as cost,
delivery time, and order condition may not directly affect customer satisfaction, total customer
satisfaction plays a significant role in customers' decisions to select a specific express delivery
service provider.

The square multiple correlations, commonly known as R-squared values, reveal how
much of the variance is explained by the hypothesized model. According to the conclusions of
this study, 28.7% of the variation in customer satisfaction remains unexplained. Alternatively,
the seven variables' combined influence accounts for 71.3% of the variance in customer
satisfaction. Similarly, in the case of express delivery service firm selection, 20.2% of the
variation is unexplained, whereas the combined influence of the seven predictors and customer
satisfaction accounts for 79.8% of the variation. These findings imply that while the
hypothesized model explains a significant portion of the variance in both customer satisfaction
and the selection of an express delivery service company, other factors or variables not
considered in the model contribute to the unexplained variance.

https://so08.tci-thaijo.org/index.php/dhammalife/index



https://so08.tci-thaijo.org/index.php/dhammalife/index

Journal of Dhamma for Life, Volume 29 Issue 3 (July-September 2023) 153

Table 1. Structural Relationships between the antecedents of express delivery service
company selection and customer satisfaction towards selection

Hypothesis Structural Path Standardized Critical Ratio Results

No. Regression Weight (B) (C.R.)

H1 Delivery Service - 0.11 1.91 Not
Customer Satisfaction Accepted

H2 Marginal Delivery Cost 0.08 0.91 Not
- Customer Satisfaction Accepted

H3 Short Delivery Time - -0.02 -0.27 Not
Customer Satisfaction Accepted

H4 Personal Contact Quality 0.18* 2.23* Accepted
—-> Customer Satisfaction

H5 Order Condition > -0.00 -0.03 Not
Customer Satisfaction Accepted

H6 Payment Method > 0.47*** 3.87%** Accepted
Customer Satisfaction

H7 Order Information 0.21** 2.77** Accepted
Sharing - Customer
Satisfaction

H8 Customer Satisfaction - 0.80*** 9.95%** Accepted
Selection

Remark: *** = p<0.001, ** = p<0.01, * = p<0.05, Not Accepted = insignificant

This research indicates that customer satisfaction is primarily determined by the positive
correlation between personal contact quality, payment method, and the sharing of order
information. On top of that, according to the research's findings, a higher level of customer
satisfaction is positively associated with the selection of an express delivery service provider.

Personal contact quality has a significant impact on customer satisfaction to selecting
express delivery service companies (H4: B = 0.18, C.R. = 2.23). Effective communication plays a
crucial role in informing customers about their shipping status, thereby instilling confidence in
the selection of express delivery companies. The option of payment method (H6: B = 0.47, C.R.
= 3.87) is another pivotal factor in determining customer satisfaction when selecting an express
delivery service company. By offering a secure, reliable, and hassle-free payment experience,
express delivery service companies can enhance customer satisfaction and foster loyalty. Lastly,
order information sharing (H7: B = 0.21, C.R. = 2.77) has a substantial impact on customer
satisfaction in selecting an express delivery service company. Express delivery service
companies can exhibit their sincerity by providing real-time order information sharing with
customers. In the specific context of Thailand, customer satisfaction (H8) exerts a positive
influence on the decision to select an express delivery service company.

https://so08.tci-thaijo.org/index.php/dhammalife/index



https://so08.tci-thaijo.org/index.php/dhammalife/index

Journal of Dhamma for Life, Volume 29 Issue 3 (July-September 2023) 154

According to the findings of this research, it suggests that delivery service does not have
a direct impact on customer satisfaction. The reason for this finding is that service quality and
customer satisfaction are multidimensional constructs that involve certain uncertainty
(Sureshchandar et al., 2002). The factors that influence customer satisfaction may vary
depending on different contexts, cultures, and regions. Similarly, the marginal delivery cost does
not exert a significant impact on customer satisfaction. This can be attributed to the fact that
most customers prioritize the reputation and trust of the express delivery service company over
marginal cost. When a company has an effective brand value and a strong reputation, customers
tend to prioritize these factors over the marginal delivery costs (Diallo et al., 2020). Another
component that can outperform marginal delivery cost is the convenience and flexibility of the
delivery operations. Along with that, short delivery time is not positively associated with
customer satisfaction. According to Switata et al. (2019), communication and trust play a pivotal
role in determining customer satisfaction, where short delivery time does not necessarily have
a mandatory impact. Additionally, another reason for this is that the fulfillment of orders is
primarily dependent on e-commerce shops rather than express delivery companies. Lastly,
order condition has an insignificant contribution to the selection of express delivery service
companies. This is because, in most cases, the condition of the product upon delivery largely
depends on the e-commerce websites or platforms (Rosillo-Diaz et al., 2019), while express
delivery companies play a minor role in ensuring the order condition.

Conclusion and practical implications

This research concentrates on understanding the antecedent factors in the particular
context of Thailand, which influence customer satisfaction and behavioral intention regarding
selecting express delivery companies’ services. Based on the findings from 321 respondents
who expressed their intention to select the express delivery service company for sending or
receiving the product, this research illustrates that personal contact quality, payment method,
and order information sharing are all correlated positively and primary determinants to
customer satisfaction. Surprisingly, there is no apparent association between delivery service,
marginal delivery cost, short delivery time, and order condition with customer satisfaction
which demonstrates the complexity and multifaceted nature of customer satisfaction. This
research study emphasizes the specific setting of Thailand, comprehending that the factors
affecting customer satisfaction in this particular settings may differ from those in other regions
or countries (Mariani et al., 2019). Furthermore, the study reveals a higher level of customer
satisfaction has a positive relationship with the selection of express delivery Service Company.

This study has several practical implications. Firstly, in order to optimize customer
satisfaction, express delivery service companies should concentrate on consistent interaction
and communication with their customers. Establishing a call center to get feedback about
delivery service performance could benefit for these businesses. Secondly, express delivery
firms might adopt personnel training programs to ensure sufficient information exchange with
their customers. And finally, the government can develop a scheme for customers and express
delivery service companies to apply for feasible and affordable payment methods.
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Limitations and future research

Concerning this research's limitation, primarily, the sample used in the study may not
precisely represent consumers from other regions in Southeast Asia, which could impact the
generalizability of the outcomes. Additionally, the research concentrated exclusively on the
perspective of consumers, suggesting scope for future studies to incorporate the standpoints of
both customers and shippers. Lastly, there is potential for future research to delve into a global
perspective in order to comprehend customer behavioral intentions when selecting express
delivery companies.
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ABSTRACT

This research delves into the rich and enduring culture of
Shanxi merchants, which flourished during the Ming and Qing
dynasties. The remarkable success of Shanxi merchants can be
attributed to their distinctive management ethos, characterized
by principles of justice, honesty, and adaptability. The primary
objective of this study is to unveil the profound interplay between
Shanxi Merchant Culture and Brand Culture Management, with a
specific focus on tea brands. It seeks to unearth the elements of
Shanxi Merchant Culture that play a pivotal role in shaping the
image of tea brands and scrutinize how the spiritual tenets
inherent in Shanxi Merchant Culture exert influence on
contemporary tea brand culture. To achieve these objectives, a
mixed-methods approach is adopted, combining qualitative
analysis through interviews and quantitative analysis using
guestionnaires. The research collects and meticulously analyses
data, ultimately culminating in the development of a structural
equation model. The study's participants predominantly
encompass members of the Shanxi Tea Association, experts from
the Shanxi Merchant Culture Research Institute, stakeholders
from local tea cultivation and processing enterprises in Shanxi,
academic professionals, and relevant industry experts.

The research findings, synthesized through rigorous data
analysis, substantiate the positive impact of three core dimensions
of Shanxi Merchant Culture — Economic Value, Spiritual Value, and
Social Value —on the facets of Brand Culture Management. These
dimensions exhibit the potential to exert a favourable influence
on Brand Culture Management, mediated through the
intermediary variables of Brand Communication and Brand Value.
From a holistic perspective, this study underscores the
transformative role of Shanxi Merchant Culture within the tea
industry. It illuminates how this cultural legacy equips tea
enterprises with strategic insights, foundational values, and
multifaceted dimensions that enrich the landscape of Brand
Culture Management. Consequently, this cultural influence not
only imparts valuable perspectives but also offers a robust
conceptual framework that propels the development of tea
brands in a dynamic and competitive market.
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Introduction

Shanxi Province is one of the important cradles of Chinese culture and commercial
civilisation. The Shanxi Merchants in this research are primarily the merchants in Shanxi
Province, with regional peculiarities generated in the Ming and Qing Dynasties. Many academics
have focused on the fact that Shanxi merchants have been active in commerce for more than
500 years. In the history of international economics, other countries outside China also have a
role. The commercial culture the Shanxi merchants have established is essential to their success
(Zhao, 2020). Shanxi Merchant Culture not only contributed to their commercial success but
also enriched and developed the business ideas of China.

Brand-added value is the subjective judgment of buyers’ psychology. The brand-added
value makes people’s understanding of the brand rise to a new stage, which is the second brand
change. The separation of product and brand has realized the transformation of brand quality.
(Liu, 2020). The product symbol function of the brand enables the brand to be effectively
distinguished and identified. The brand is loved not only for its functional value but also for its
psychological and social value. The development of the brand is because the brand has value
that can satisfy the rational and emotional needs of customers (Liang, 2020).

Brand communication refers to various direct or indirect ways for enterprises to inform
consumers of brand information, persuade consumers to buy brands, and maintain brand
memory. Brand communication is the use of advertising, public relations, news, product or
service sales, and other marketing activities to improve the brand’s awareness in the eyes of
the target audience, effectively connect the brand with other places, experiences, feelings, and
events, and establish the brand and brand image (Qiu, 2015).

Brand management refers to specially designated organizational brand management
under a specific environment and conditions, which can fully mobilize the internal and external
resources of the enterprise and manage the activities through the implementation of planning,
organization, command, coordination and control. According to brand relationship, a brand is
a relationship between products and consumers. Therefore, managers must formulate
development plans in line with customers’ likes and concerns, including branding design, brand
promotion and branding extension strategies (Chen, Tang & Qi, 2019).

Research Objectives

1. To explore the deep correlation between the economic value of Shanxi Merchant
Culture and the Brand Culture Management (Zhang & Li, 2014).

2. To explore the spiritual value of Shanxi Merchant Culture to form an important
intangible asset for the Brand Culture Management in terms of concept, system, team, etc (Ji,
2017).

3. To explore the social value of Shanxi Merchant Culture to form a positive brand image
and social public effect for Brand Culture Management. (Zhao, 2019).

4. To identify the communication elements of Shanxi Merchant Culture for the Brand
Culture Management (Chang, 2021).

5. To identification the core brand value of Brand Culture Management as endowed by
Shanxi Merchant Culture (Li, 2020).
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Literature Reviews

The Shanxi merchants in this article mainly point out the Shanxi merchants in the 500
years of the Ming and Qing Dynasties, whose business covers the salt industry, exchange shops
and other commercial fields, the exchange shops are the most well-known (Zhang & Liu, 2021).
The feudalization of the profit of the merchants in the Ming and Qing Dynasties was mainly
manifested in the donation of wages, purchase of land, usury capital, etc (Hu, 2018). The rise of
Shanxi merchants, first, was the implementation of the Kai Zhong System (the government of
the Ming Dynasty encouraged merchants to transport rice and grain to the frontier fortress and
gave them the right to transport and sell sale) policy in the Ming Dynasty, which provided an
opportunity for the development of Shanxi merchants (Wang, 2020).

1. Spiritual Values - Integrity, Innovation, Stability, Responsibility and Elegance. Lina Ji
(2017) proposed that Shanxi Merchant Culture should face the Spiritual Value provided by the
construction of Chinese enterprises at the value level, create a strong atmosphere of integrity
culture at the value level, strengthen the advocacy of integrity ethics, and promote and
encourage integrity models by learning from traditional integrity.

2. Economic Value - marketing financial distribution mechanism: Personal Shares.
According to Zhen Jia (2019), as early as the middle of the Ming Dynasty, Shanxi merchants
invented the “Personal Shares” System, which means that the central employees of the firm,
from the chief shopkeeper (general manager) to the business backbone. It can be granted
certain shares by the financial owner (investor) according to their tenure, ability and
contribution, and become “personal shares” or “top business”. At the end of the financial year,
they will participate in profit dividends together with the capital stocks of the economic owner.

3. Social Value - Guild Hall. It is an excellent way to understand the Shanxi Merchant
Culture, but it is also the home of individual Shanxi merchants. Shanxi Guild Halls all over China
are the authentic witnesses of the business empire of Shanxi merchants, and these Guild Halls
are the fundamental cornerstone of the business miracle achievements of Shanxi merchants.
According to the article by Jie Chen and Wen Xu (2014), from 1656 to 1888, Shanxi merchants
built more than 500 Shanxi Guild Halls across the country.

4. Brand Culture. Brand culture is a cultural symbol that is created jointly by business
owners, media, and consumers and attached to tangible products. It exists widely and is
disseminated repeatedly (Li, 2018). Therefore, brand culture is essentially an objective form of
cultural capital. The production of faith, meaning, and value in the process of brand construction
and communication is a type of symbol production, as is the communication and consumption
of brand culture.

5. Brand Value. Brand value is the core of brand equity, the brand property is the
summary of brand value in the sense of finance, and brand equity tends to reflect the value of
brands in consumer recognition (Hu, Huang & Liu, 2022). Ling Wu (2014), in his article “The Two-
Way Value Relationship of Brands”, proposed that understanding brand value should not only
be understood from a one-sided perspective of financial or customer value, but also should be
combined with the spiritual value, economic value, and social value of brands.

6. Brand Culture Management. Philip Kotler is an expert in marketing. He noted early
on that modern enterprises frequently use brand management as a strategic management
method in the development process. He believes a brand is a symbol, name, or pattern of an
organisation or a combination of these patterns (Zong & Xu, 2013). The brand theory deepens
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the connotation of the brand from the perspective of core value and signifies that brand
communication has entered the stage of deep communication with consumers (Wang, 2022).

Conceptual Framework

For this research, as an independent variable factor, Shanxi Merchant Culture will be
analysed from three dimensions: Spiritual Value (SV), Economic Value(EV) and Social Value
(SoV). The intermediary variable factors that play an essential role mainly focus on the Brand
Communication (BC) and the Brand Value (BV). Therefore, the influence and research results of
Brand Culture Management (BCM) as a dependent variable are finally obtained through the
comprehensive analysis and summary of the two intermediary variables.

Brand

( L. ) Communication

Spiritual
Value

—

—
Economic

Value

)

Shanxi
Merchant
Culture

Brand
Culture
Management

Social

Value
—

Brand Value

Figure 1 Conceptual Framework
Hypothesis of Research

H1: Shanxi Merchant Culture plays a positive role in Brand Communication.

Hla: Shanxi Merchants’ Spiritual Value has positively influenced the Brand
Communication.

H1lb: Shanxi Merchants’ Economic value has played a positive role in the Brand
Communication.

Hlc: Shanxi
Communication.

H2: Shanxi Merchant Culture positively impacts the Brand Value.

H2a: Shanxi Merchants’ Spiritual Value positively impacts the Brand Value.

H2b: Shanxi Merchants’ Economic Value positively impacts the Brand Value.

H2c: Shanxi Merchants’ Social Value positively impacts the Brand Value.

H3: Brand Communication positively influence Brand Culture Management.

H4: Brand Value positively influence Brand Culture Management.

H5: The core value of Shanxi Merchant Culture and Brand Culture Management is value
equivalence.

H6: Brand Communication plays a positive mediating role between Shanxi Merchant
Culture and Brand Culture Management.

Merchants’ Social Value has positively influenced the Brand
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H7: Brand Value plays a positive mediating role between Shanxi Merchant Culture and
Brand Culture Management.

Research Methodology

1. Qualitative Method - Interview.

According to the central idea of this research, the purpose is to take the tea enterprise
brand as a communication element to run through the communication of Shanxi Merchant
Culture, so that it can promote and stimulate the cultural communication. Combined with many
references and guidance from government policy documents, the communication of Shanxi
Merchant Culture focuses on channels and element refining, that is, the cultural attribute and
element attribute mentioned above (Bai, 2018). Because the communication difficulties
mentioned in the previous literature, combined with the actual communication situation, the
specific communication elements are not yet clear, so this research will take the form of
guestionnaire analysis and interview analysis to deepen further and explore the elements of
Shanxi Merchants’ Cultural communication, and how to refine the connotation suitable for the
current culture, respectively, on tea enterprises, consumer groups, communication channels,
communication methods, the communication content and other aspects shall be
comprehensively deepened (Wang, 2019).

2. Quantitative Method - Questionnaire.

2.1 Control principle of each variable

The structured questionnaire is adopted to extract the original data from the sample
(Qiu, 2013). This research is based on the main characteristics of brand culture management of
Chinese tea enterprises and mainly determines four variables that need to be tested in the
conceptual framework, namely, Shanxi Merchant Culture (Spiritual Value, Economic Value,
Social Value), Brand Communication, Brand Value and Brand Culture Management. The items
for these four variables are set respectively according to the required measurement content.
There are nine items in Shanxi Merchant Culture, three in each dimension. In addition, there
are six items of Brand Communication, five items of Brand Value, and ten items of Brand Culture
Management, totalling 30 items.

2.2 Questionnaire fraud prevention measures.

All items in this research were measured with the Likert five-level scale (1932). When
designing the questionnaire, experts in this field and management representatives within the
enterprise invite to evaluate the original questionnaire, delete and improve the content,
grammar and semantics, item expression and other remaining questionnaire problems to
clarify the research purpose. Through in-depth interviews, the author detailed and analysed
the focus of the sample and found that Shanxi Merchants’ Cultural dimension and tea brand
cultural management can have a circular effect. Most of the samples are in their memory about
the Shanxi Merchant Culture and Brand Culture Management. To make the answers of the
sample as accurate and authentic as possible, when explaining the sample, people solemnly
declare that the purpose of the research is for academic research rather than commercial
purposes and promise that all personal information is confidential. Through the above
methods, the sample can participate in filling in the questionnaire more confidently, and at the
same time, the possibility of filling in the information improves.
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Research Results

1. Factor Analysis of Shanxi Merchants’ Culture Dimension
Shanxi Merchant Culture dimension consists of three variables, including three
measurement items for Spiritual Value, Economic Value and Social Value. In this research, the
principal component and the maximum variance method were applied to the component
matrix of three variables with nine measurement items after the orthogonal rotation of factors
through the axis.
Table 1 Factor Analysis Statistics of Formal Analysis of Shanxi Merchants’ Culture

Variable Measurement Items Factor 1 Factor 2 Factort3
Svi 914
Spiritual Value SV2 .899
Sv3 .895
EV1 .883
Economic Value EV2 .876
EV3 .875
SoV1 .866
Social Value SoV2 .845
SoV3 .834
Extraction Sums of Squared Loadings 81.431
KMO .802
Bartlett’s Chi-Square = 2000.779, df = 36, Sig. =0

It can be seen from Table 1 that the KMO value is 0.802, the approximate Chi-square
value of the Bartlett sphericity test is 2000.779, df is 36, and Sig. less than 0.001 is insignificant,
which is very suitable for factor molecules. After the principal component method and variance
maximization factor rotation, it can be seen from Table 7.1 that the lowest factor load is
0.834>0.5, and the cumulative interpretation variance of the Shanxi Merchant Culture
dimension is more than half (81.431%). Data analysis proves that the three variables of Shanxi
Merchant Culture dimension are suitable for factor analysis.

2. Factor analysis of Brand Communication

Table 2 Formal Factor Analysis of Brand Communication

Variable Measurement Cronbach’s CITC Cronbach’s Alpha if Compor.1ent
Items Alpha Item Deleted Matrix
BC1 .618 912 .876
BC2 .763 .892 .866
Brand BC3 910 .807 .886 .843
Communication BC4 ' .758 .893 .840
BC5 .759 .893 .838
BC6 .794 .887 719
Extraction Sums of Squared Loadings 69.191%
KMO 917
Bartlett’s Chi-Square = 1328.430, df = 15, Sig. =0
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Similarly, from Table 2, it can be shown that the KMO value is 0.917, the Approximate
Chi-square Value of the Bartlett spherical test is 1328.430, df is 15, Sig. less than 0.001 is
insignificant, the lowest component matrix is 0.763, and the rest is more significant than 0.8,
far higher than the standard of 0.5. The explanatory variable of the total variance was 69.191%,
more than half. The data analysis proves that the Brand Communication variable is suitable for
factor analysis.

3. Factor analysis of Brand Value.

Table 3 Formal Factor Analysis of Brand Value

Variable Measurement Cronbach’s CITC Cronbach’s Alpha if Item Compor.lent
Items Alpha Deleted Matrix
BV1 776 .909 .893
Brand BV2 .827 .899 .866
Value BV3 .922 .800 .905 .875
BV4 778 .909 .859
BV5 .817 .902 .857
Extraction Sums of Squared Loadings 76.444%
KMO .904
Bartlett’s Chi-Square = 1276.588, df = 10, Sig. =0

Similarly, from Table 3, it can be shown that the KMO value is 0.904, the Chi-square
Approximation of Bartlett’s spherical test is 1276.588, and df is 10. It is insignificant when Sig.
is less than 0.001. The Component Matrix of all items is more significant than 0.8, and 76.444%
of total variance explanatory variables are far more than half. The data analysis proves that the
Brand Value variable is suitable for factor analysis.

4. Formal factor analysis of Brand Culture Management.

Table 4 Formal Factor Analysis of Brand Culture Management

Variable Measurement Cronbach’s CITC Cronbach’s Alpha if Comporjent
Items Alpha Item Deleted Matrix
BCM1 .835 941 .872
BCM2 .822 .942 .862
BCM3 770 .944 .855
Brand BCM4 778 .944 .844
Culture BCM5 949 .814 .942 .824
Management BCM6 744 .946 .816
BCM7 .764 .945 .812
BCM8 .802 .943 .805
BCM9 .758 .945 .804
BCM10 .758 .945 .793
Extraction Sums of Squared Loadings 68.742%
KMO 961
Bartlett’s Chi-Square = 2821.271, df =45, Sig. =0

Similarly, from Table 4, it can be shown that the KMO value is 0.961, the Approximate
Chi-square Value of Bartlett’s spherical test is 2821.271, df is 45, Sig. less than 0.001 is
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insignificant, the lowest component matrix is 0.793, and the rest is more significant than 0.8,
much higher than the standard of 0.5. The explanatory variable of the total variance was
68.742%, more than half. The data analysis proves that the Brand Culture Management variable
is suitable for factor analysis.
5. Confirmatory Factor Analysis of Formal Research

This research used AMOS 24.0 software to test the structural validity of the research
model through confirmatory factor analysis. It can be seen from Table 5 that all model-relevant
indicators of confirmatory factor analysis meet the evaluation criteria.

Table 5 Model Fit Test Results

Reference Statistical Model
) Evaluation Criteria Adaptation
Indicators Value
Judgment
x¥df Between 1-3 is appropriate 1.759 Yes
More than 0.8, the closer to 1, the
AGFI ’ ’ . Y
G higher the adaptation. 868 es
GE| More than 0.8, the cIoser. to 1, the 890 Yes
higher the adaptation
U More than 0.9, the cIoser. to 1, the 959 Yes
higher the adaptation
NE| More than 0.9, the cIoser. to 1, the 919 Yes
higher the adaptation
CEl More than 0.9, the closer. to 1, the 963 Yes
higher the adaptation
RMSEA More than 0.9, the closer to 1, the 046 Yes

higher the adaptation

Table 6 Analysis Results of Correlation and Differentiation Validity of Each Dimension

Dimension 1 2 3 4 5 6
Spiritual Value .887
Economic Value 444 .858
Social Value .323 402 .794
Brand Value .280 .293 .261 .840
Brand 307 308 296 507 797

Communication
Brand Culture

431 425 .388 .640 .648 .808
Management

It can be seen from the analysis results in Table 6 that the standardized factor loads of
the observed variables of Spiritual Value, Economic Value, Social Value, Brand Value, Brand
Communication, Brand Culture Management and other dimensions are greater than 0.6.
Moreover, Sig. is significant, C.R. is greater than 0.7, and AVE is more significant than 0.5,
indicating the aggregation validity of Spiritual Value, Economic Value, Social Value, Brand Value,
Brand Communication, Brand Culture Management, and other dimensions are suitable.
Furthermore, the arithmetic square root of AVE of all dimensions is greater than the correlation
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coefficient between this dimension and other dimensions, indicating that the discriminant
validity of these dimensions is good. It shows that it has good discrimination validity. To sum up,
Spiritual Value, Economic Value, Social Value, Brand Value, Brand Communication, Brand
Culture Management and other dimensions and their internal items have good structural
validity.

This research uses the maximum likelihood method to estimate the regression
coefficients.

Table 7 Test of Path Coefficient and Hypothesis Results

Path Estimate S.E. C.R. Sig.

BV <--- Y 162 .057 2.597 .009
BV <--- EV .166 .064 2.506 .012
BV <--- SoV .155 .062 2421 .015
BC <--- Y .181 .045 2.876 .004
BC <--- EV .161 .049 2.431 .015
BC <--- SoV .184 .048 2.856 .004
BCM <--- BV .386 .042 8.307 *oAx
BCM <--- BC .382 .060 7.494 *oAx
BCM <--- Y 143 .039 3.043 .002
BCM <--- EV .108 .043 2.168 .030
BCM <--- SoV .100 .043 2.072 .038

Note: * * * means significant at 0.001 level.

From the test results of the fitting index in Table 7, the fitting index of the model meets
the standard so that we can conduct a path analysis and hypothesis test among variables.
According to the ideal hypothesis model of Shanxi Merchant Culture on Brand Culture
Management in the Chapter 1 of this research, the author put forward relevant assumptions.

H1: Shanxi Merchant Culture plays a positive role in Brand Communication.

Hla: Shanxi Merchants’ Spiritual Value has positively influenced the Brands
Communication.

H1lb: Shanxi Merchants’ Economic value has played a positive role in the Brand
Communication.

Hlc: Shanxi Merchants’ Social Value has positively influenced the Brand
Communication.

H2: Shanxi Merchant Culture positively impacts the Brand Value.

H2a: Shanxi Merchants’ Spiritual Value positively impacts the Brand Value.

H2b: Shanxi Merchants’ Economic Value positively impacts the Brand Value.

H2c: Shanxi Merchants’ Social Value positively impacts the Brand Value.

H3: Brand Communication positively influence Brand Culture Management.

H4: Brand Value positively influence Brand Culture Management.

H5: The core value of Shanxi Merchant Culture and Brand Culture Management is value
equivalence.

Based on the data in the Table 7, it can be proven that H1, Hla, H1lb, H1lc, H2, H2a, H2b,
H2c, H3, H4 and H5 are accepted.
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6. Mediation test. The model fitting method used in this research is the maximum
likelihood method, and through the deviation correction, nonparametric percentage Bootstrap,
and the Bias corrected test method, 2000 times of repeated sampling are conducted under the
95% confidence interval. This research analyses the intermediary effect of the structural
equation model, and the specific results are shown in Table 8.

Table 8 Mediation Effect Test Results

Path Estimate Lower Upper Sig.

SV-BV-BCM (Standardization) .063 .009 151 .019
EV- BV-BCM (Standardization) .064 .004 .153 .040
SoV- BV-BCM (Standardization) .060 .008 133 .021
SV-BC-BCM (Standardization) .069 .021 152 .004
EV- BC-BCM (Standardization) .062 .009 .140 .025
SoV - BC-BCM (Standardization) .070 .015 .148 .009

It can be concluded from Table 8.

H6: Brand Communication plays a positive mediating role between Shanxi Merchant
Culture and Brand Culture Management.

H7: Brand Value plays a positive mediating role between Shanxi Merchant Culture and
Brand Culture Management.

From the data of Table 8, it can be concluded that H6 and H7 are accepted.

Conclusion

1.Defining and measuring the dimensions of Shanxi Merchant Culture.

The research on Shanxi Merchant Culture has spread to multiple disciplines, combining
theoretical knowledge in the field of marketing to further explain the particularity of Shanxi
Merchant Culture for the market (Dai, 2020). However, research in this field lacks a systematic
exploration and analysis of theoretical systems, let alone a systematic exploration of the
connotation and characteristics of Shanxi Merchant Culture (Cui, 2021). By applying the
economic value, social value, spiritual value, and other aspects of Shanxi Merchant Culture to
the management of tea brand culture, a comprehensive consideration dimension is formed to
meet the requirements.

By studying existing literature from domestic and foreign scholars and combining it with
the demands and suggestions of relevant tea brand enterprises (Hou & Hao, 2023), the initial
guestionnaire on the dimensions of Shanxi merchants’ cultural composition was compiled,
designed, and modified to improve. After completing small-scale pre-research and large-scale
formal research on the questionnaire, statistical analysis software was used to test the
guestionnaire data, which showed that the reliability and validity of the scale used in this article
met the research requirements and fully confirmed the rationality and reliability of the three
dimensions of Shanxi Merchant Culture.

2.The key factors in the cultural management of tea brands under the Shanxi Merchant
Culture.

This research found that Shanxi Merchant Culture itself has this special interactive force.
The objects of Shanxi Merchant Culture connect enterprises with the cultural values of Shanxi
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Merchant, constantly emerging into corporate culture through the carriers of Shanxi Merchant
Culture and effectively continuing cultural inheritance through the value of Shanxi Merchant
Culture. The interaction and integration between the cultural values of Shanxi merchants and
the culture of tea brands is a pivotal factor in the management of tea brand culture, which
allows for continuous interaction between traditional culture and the cultural heritage within
the brand. The research on the management of tea brand culture under Shanxi Merchant
Culture is based on the behavioural expression of cultural value communication. The formation
of brand value communication elements is through the cultural integration of tea brands,
cultural values, and their stakeholders.

According to the findings of this research, many challenges in the administration of tea
brand culture are caused by the slow growth of Chinese cultural soft power. According to
consumer culture theory, tea brand cultural goods are cultural carriers, and the interaction
between brand value and brand communication with tea brand cultural goods would be further
impacted by Shanxi Merchant Culture, changing customers’ consumption conceptions. Shanxi
merchants’ cultural brand items have been bestowed with the cultural value connotation of
Shanxi merchants from the day of their inception. This necessitates a thorough examination of
the communication aspects and brand value of Shanxi Merchant Culture and tea brand culture.
Based on the brand culture theory, this research explains the elements of brand culture
management through the case studies of five tea brand enterprises in different regions and
industries, makes a new explanation, and verifies their rationality and reliability through data
validation.

3.The dimensions of Shanxi merchants’ cultural composition directly and indirectly
influence the management of tea brand culture.

The special position of Shanxi Merchant Culture in brand culture management is
achieved through the direct influence path under the brand culture theory in cultural
inheritance and the indirect influence path under brand value and brand dissemination.
Empirical research has shown that the dimensions of Shanxi merchants’ cultural composition
have a significant positive impact on the management elements of tea brand culture. This
research clarifies the formation mechanism of Brand Culture Management under Shanxi
Merchant Culture, reflecting the significant position of Shanxi Merchant Culture in brand value
and brand communication. The different dimensions of Shanxi Merchant Culture reflect
different roles. Faced with the traditional cultural connotations of most tea brand culture
management and the reflection on modern enterprise brand culture, it embodies the brand’s
value concept and modernity.

4.The mesmeric effect of Brand Communication and Brand Value. According to the
changes in brand culture theory, the marketing model led by culture has become the main body
and trend. Consumers are most able to perceive cultural traits. This research analyses the
mesmeric effect between Brand Communication and Brand Value. This research found that the
dimensions of Shanxi merchants’ cultural composition have a direct positive impact on Brand
Value, Brand Communication, and Brand Culture Management elements. That is, the
dimensions of Shanxi merchants’ cultural composition can also have an indirect positive impact
through Brand Value, Brand Communication, and Brand Culture Management elements, which
is an intermediary effect. This research looks at Brand Communication and Brand Value from a
cultural perspective, emphasising that consumer experience is based on the tea brand’s culture
as the service stage and is reflected in the dimensions of Shanxi Merchant Culture in the tea
brand’s cultural goods as the carrier, focusing on the dissemination and promotion of enterprise
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brand culture. Brand communication mainly provides spiritual, economic, and social value
support for tea brand culture from the perspective of Shanxi Merchant Culture. It can not only
achieve the economic development of tea brand enterprises, but also enhance their brand value
and reputation.

Suggestions for Future Research.

This research established a theoretical model of the relationship between the
dimensions of Shanxi merchants’ cultural composition and the influence of tea brand culture
and verified the path relationship between various variables and the fitting indicators of the
model. During the research process, it was recognised that the following three aspects require
further deepening of existing research.

1.The maturity and rationality of the theoretical model the author has constructed
require continuous verification. In the future analysis and research work, the author should use
a more open mind-set, continuously expand the sample size, and further test the model. This
research focuses on case studies of tea brand enterprises recognised by the Ministry of
Commerce. In the future, the problems existing in some enterprises can better explore the
reasons for brand inheritance. The current research conclusions require more researchers with
similar interests to use different methods in different contexts for verification, which is also a
direction for further research in the future.

2.Increase in-depth and specific research on various related variables. A series of
measurement scales were introduced during the research process, and the accurate and
reasonable use of measurement scales is crucial. In future research, measurement items will be
added based on theoretical connotations to increase the number of measurement items for
comparative analysis. To further ensure the stability and consistency requirements in the study,
it is necessary to conduct in-depth verification of the reliability and validity of the scale,
including repeated measurements in other regions and industry data.

3.Theories have certain limitations in their application and are subject to changes in
cultural values, the external environment, and social situational factors. This is also the reason
why this research introduces the perspective of Shanxi Merchant Culture. With the emergence
of Internet information exchange platforms, the continuous development of online
communication methods, and the economic era, tea brand enterprises have transformed the
supply channels for consumers to purchase tea brand products. There are also some external
factors, such as values, reputation, and different cultural contexts, that need to be added, which
is also the direction of future research. In future research, the author will attempt to add more
research variables and measurement items to verify the universality and scalability of the
theoretical model proposed in this research. Therefore, the shortcomings in this research will
be continuously improved in subsequent research, and the theory will continue to develop and
improve.
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ABSTRACT

The research article aims to analyze the two Pali
grammar books written in Thai, Balee Vaiyakorn by Prince
Vajirananavarorasa and Moon Noi Asai Moon Yai by Sondet
Phra Vanarat (Dit), in the aspect of consequence, contents,
and explanation techniques, and to compare them
comprehensively. It is found that the similarity of the books
is the result of the authors following Mulakaccayana, the use
of tables in noun declension and verb conjugation, and the
examples of noun and verb. However, they are different in
the main points, i.e., the sequence of the contents, the topic
of sound system, and the reference of Mulakaccayana Sutra
in declension, conjugation, and derivation. Balee Vaiyakorn
follows Mulakaccayana sequence, beginning with sound
system and pronunciation, which are not found in
Mulakaccayana, and not referring to any Mulakaccayana
Sutra. However, Moon Noi Asai Moon Yai follows Saddabindu,
another Pali grammar book, for the benefit of fast translation
after finishing noun and verb. Significant Mulakaccayana
Sutras are referred below the tables. These differences lead
to the conclusion that they are not the imitation to each
other. In overview, Balee Vaiyakorn is more consistent than
Moon Noi Asai Moon Yai in content, use of technical terms,
Pali example, Thai translation, and explanation. This
characterizes modern language textbooks.
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ABSTRACT

The research article aims; 1. To study the Makhapurami
Sri Prachin Traditional philosophy. 2. To study the
Makhapurami Sri Prachin traditional philosophy that
influences the way of life of the people in Prachinburi
Province. 3. To analyse the Makhapurami Sri Prachin
traditional philosophy. 4. To present the Maghapurami
Sriprachin philosophy that influences the way of life of the
people in Prachinburi. This research employs a multifaceted
approach, combining the study of pertinent Tripitaka texts,
relevant documents, and in-depth interviews. These
interviews encompass three distinct groups: the first group
consists of local residents (5 individuals), the second group
comprises experts in Buddhism and philosophy (5
individuals), and the third group involves tourists (5
individuals), totalling 15 participants. The research employs
content analysis to present a descriptive account of the
gathered information.

The research findings underscore the collaborative
nature of organizing the festival, involving various sectors in
Prachinburi Province, including the provincial administration,
the Sangha, and local government entities. Furthermore, the
research identifies that Makhapurami Sriprachin Traditional
Philosophy profoundly influences the people of Prachinburi
Province in three key dimensions: Spiritual Aspect: The
philosophy instils Buddhist principles, promoting inner peace
and tranquillity of the mind. Social Aspect: It impacts the
overall societal fabric, fostering unity and cohesion in the
community. Economic Aspect: The philosophy contributes to
a harmonious and robust local economy.

In conclusion, this research presents the essence of
Makhapurami Sri Prachin Philosophy in the following
manner: M = Mind: Reflecting the cultivation of a beautiful
and peaceful state of mind. S = Society: Signifying the
creation of a harmonious and united society. E = Economy:
Indicating the development of a strong and prosperous local
economy.
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ABSTRACT

The purposes of this research article were to determine 1)
the strategic management of administrators under the
Nakornpathom Primary Educational Service Area Office 2 2)
student-centered learning of schools under the Nakornpathom
Primary Educational Service Area Office 2 and 3) the relationship
between strategic management and student-centered learning of
schools under the Nakornpathom Primary Educational Service
Area Office 2. The sample consisted of 92 schools under the
Nakornpathom Primary Educational Service Area Office 2. The
respondents in each school were an administrator/ a person an
acting school administrator and a person academic
administration/ a person responsible for the quality assurance of
educational institutions, totally 184 persons. The instrument was
a questionnaire about the strategic management based on the
concept of Wheelan and others and student-centered learning
based on the concept of the Ministerial Regulation on Educational
Quality Assurance B.E. 2561. The statistics used to analyze the
data were frequency, percentage, arithmetic mean, standard
deviation and Pearson's product correlation coefficient.

The findings of this research were as follow: 1. The
strategic management of administrators under the Nakornpathom
Primary Educational Service Area Office 2, as a whole, were at a
high level. When considering each aspect, it was found that 1
aspect was at the highest level, were as follows; Strategy
Implementation. and at the high level in 3 aspects. 2. Student-
centered learning of schools under the Nakornpathom Primary
Educational Service Area Office 2, as a whole, were at a high level.
When considering each aspect, it was found that 1 aspect was at
the highest level, were as follows; Positive classroom
management. and at the high level in 4 aspects. 3. The relationship
between strategic management and student-centered learning of
schools under the Nakornpathom Primary Educational Service
Area Office 2, was found positively correlated as a whole, with
statistical significance at the .01 level.
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ABSTRACT

The research article has a purpose 1. To study health care
with Thai traditional medicine. 2. To study health care according
to Theravada Buddhist philosophy. 3. To analyze health care with
Thai traditional medicine according to Theravada Buddhist
philosophy. 4. To integrate health care with traditional Thai
medicine according to Theravada Buddhist philosophy. By studying
and analyzing information from the Tripitaka Mainly related
textbooks and documents and in-depth interviews were divided
into 2 groups to cover the content. They were divided as follows:
Group 1, Thai traditional medicine experts, 6 people Group 2,
experts in Theravada Buddhism, 6 persons, including 12 experts
giving interview information. presenting descriptive information.
The results of the research revealed that: 1. Health care with Thai
traditional medicine. is important Thai traditional medicine is a
way of taking care of the health of Thai people in line with the
good culture of Thailand. Herbs are used Thai hot compress and
massage unique in Thai style have knowledge that is summarized
in theory; have teaching and learning and the widespread transfer
of knowledge is Thai wisdom, Thailand. 2. Health care with
traditional Thai medicine according to Theravada Buddhist
philosophy. The treatment of disease in medical life focuses on
treating the symptoms that appear physically. or according to the
hypothesis of the disease but healing the Buddha's disease his
Highness recommends treating physical ailments along with
mental healing. Because His Highness sees that the body and mind
are closely related, so treatment must be done in parallel. 3. An
analysis of health care with Thai traditional medicine according to
Theravada Buddhist philosophy. Body nice by considering
according to the Dharma principle, which is the three
characteristics of a strong mind consider according to the 4
Brahma Viharn principles as the principles of the mind so that one
can lead a noble and pure life. 4.Integrate health care with Thai
traditional medicine according to Theravada Buddhist philosophy.
It is a body of knowledge that has been called “HBM MODEL".
Model H = Healthy means good health both physically and
mentally. B = Body nice means healthy body. The consideration
according to the Dharma principle is the three characteristics of
anitya, dukkham, anatta, and anatta. M = Mind Strong means the
mind is strong. Body and mind coexist Based on the 4 Brahma
Vihara principles, they are the principles of the mind to lead one's
life noble and pure, namely Metta, Karuna, Mudita, Upekkha.
Integrating health care with traditional Thai medicine according to
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Theravada Buddhist philosophy It is a body of knowledge that has
been called “HBM MODEL”. Model H = Healthy means good health
both physically and mentally. B = Body nice means healthy body.
The consideration according to the Dharma principle is the three
characteristics of anitya, dukkham, anatta, and anatta. M = Mind
How to Cite: Strong means the mind‘ is strong. body and mind poexist Based_on
Somkhun, P. C., & Ponsen, K. (2023). the 4 Brahma V|_hara principles, they are the principles of the mind
Health Care in Traditional Thai Medicine to lead one's life noblely and purely, namely Metta, Karuna,
Based on Theravada Buddhist Philosophy. | Mudita, Upekkha. Integrating health care with traditional Thai
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ABSTRACT

This study delves into the realm of piano learning anxiety
among students specializing in preschool education at vocational
colleges in Yunnan Province, China. Its primary objectives are to
scrutinize the prevalence of anxiety, explore its implications for piano
learning, and elucidate the factors that contribute to varying anxiety
levels. Employing a mixed-methods approach encompassing literature
review and questionnaire survey, data were collected from a cohort of
168 participants.

The findings reveal a substantial portion of students grappling
with anxiety during their piano learning journey, with over one-fifth of
them reporting heightened anxiety levels. This study discerns two
pivotal factors intricately linked with anxiety: students' learning
disposition and the adaptability of teaching methods. It elucidates that
students harboring positive learning attitudes and displaying a higher
aptitude for accommodating teaching strategies exhibit reduced
anxiety levels. In light of these outcomes, this study proffers actionable
recommendations to mitigate piano learning anxiety. Firstly, the
cultivation of a constructive and supportive learning milieu, one that
nurtures students' enthusiasm and fosters their active engagement,
emerges as a promising avenue for alleviating anxiety. Secondly,
educators are encouraged to tailor their teaching methodologies to
cater to the diverse requirements of vocational school students,
offering individualized instruction and personalized guidance. Lastly,
the implementation of targeted strategies to directly address anxiety,
such as furnishing feedback, fostering encouragement, and imparting
coping mechanisms, holds the potential to significantly reduce anxiety
levels.

This study underscores the pivotal role played by students'
attitudes and adaptability in the realm of piano learning, underscoring
the imperative nature of tackling anxiety within the pedagogical
context. Furthermore, it signals a call for future research to delve
deeper into the development of precise interventions and
methodologies aimed at mitigating piano learning anxiety in the realm
of preschool education. By adhering to these recommendations,
educators and policymakers stand poised to elevate teaching practices
and foster a conducive learning atmosphere for piano enthusiasts
enrolled in vocational colleges.
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Introduction

As the field of early childhood education in China undergoes rapid development, there
is a corresponding surge in the demand for proficient preschool education professionals within
society. The year 2017 witnessed the issuance of pivotal policies by the Central Committee of
the Communist Party of China and the State Council, aimed at expediting the advancement of
preschool education. (The Central Committee of the Communist Party of China and the State
Council, 2017.43-74). Additionally, since 2021, a series of directives have been released to
comprehensively stimulate stable population growth and reproduction, heralding the advent of
a new wave of births in the Chinese population. This demographic shift is anticipated to further
escalate the societal need for preschool education. (The Central Committee of the Communist
Party of China and the State Council, 2021.4-8).

In this context, vocational schools play a pivotal role in the training of preschool
education professionals, envisioning the cultivation of adept and morally sound individuals
capable of delivering quality care and education within kindergartens and early childhood
education institutions across urban and rural landscapes. Presently, institutions such as
secondary vocational schools, higher vocational schools, higher vocational colleges, and
universities shoulder the responsibility of nurturing future kindergarten educators. Notably, in
third and fourth-tier cities, a significant proportion of kindergarten teachers and caregivers are
products of secondary vocational schools.

However, the pedagogical landscape presents distinct challenges, particularly in the
domain of music education, for students majoring in preschool education within vocational
schools. The training objectives in music education are multifaceted. They encompass the
cultivation of artistic appreciation and musical aesthetics, mastery of fundamental concepts like
music theory, sight-singing, and music appreciation, acquisition of essential skills for teaching
young children to sing and perform, orchestration of choirs, and proficiency in playing and
singing children's songs. Moreover, students are expected to grasp the fundamentals of
keyboard instrument performance, enabling them to competently interpret diverse
compositions and styles while adeptly arranging accompaniments for children's songs. The
intent behind these rigorous training objectives is to supply society with preschool teachers
possessing both specialized competencies and a high standard of musical acumen (Ministry of
Education of China, 2017.1-37).

Notably, a considerable challenge arises from the disparities in admission assessment
standards between vocational schools and conventional high schools. This dichotomy has far-
reaching implications as vocational school students often fail to establish effective learning
habits during their nine-year compulsory education in primary and middle schools.
Consequently, many struggle to derive a sense of accomplishment from their studies, leading
to diminished enthusiasm for learning. Additionally, a noteworthy divergence is observed in the
musical preparation of students entering vocational schools. Most students arrive with minimal
exposure to musical instrument instruction, resulting in a fragile foundation in music theory and
performance skills. Remarkably, there exists no prerequisite for students to demonstrate
musical proficiency during the enrollment assessment for vocational preschool education
majors, and admission procedures do not encompass evaluations of musical aptitude or
theoretical knowledge. This incongruity between the students' prior musical exposure and the
lofty music training objectives within the vocational preschool education curriculum engenders
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a profound disparity, thus underscoring the unique challenges of music education within this
specific educational context.

In this context, it becomes evident that a substantial research gap exists concerning the
experience of piano learning anxiety among students majoring in preschool education at
vocational colleges. This gap is characterized by the dearth of studies focusing on this specific
demographic and their distinct challenges related to piano education. The importance of
addressing this gap lies in the need to provide tailored interventions and pedagogical strategies
to mitigate piano learning anxiety in this context, thus facilitating a more effective and nurturing
learning environment for these students. This study seeks to bridge this research gap by
examining piano learning anxiety among this particular group of students and shedding light on
the factors that influence their anxiety levels.

Objective

In order to analyze the current situation of piano learning anxiety among students
majoring in preschool education at local vocational schools in Yunnan, China.

Scope

Content scope, in response to the anxiety issues among students majoring in preschool
education at vocational schools in Yunnan Province, during their piano learning period.

Population scope, there are 168 students and graduates from multiple vocational
colleges in Yunnan Province, aged between 15 and 19.

Regional scope, concentrated within Yunnan Province, China, including Qujing
Technician College, Jiangnan Vocational School, Kunming University, Qujing Agricultural
Technology School, Qujing Qilin Vocational and Technical College, Preschool Teachers College,
Yunnan Business Vocational College, and Yunnan New Southwest Technical School.

Time boundary, 2022.5—2023.3

Methodology

1. Literature research

The researcher conducted a comprehensive literature search using resources such as
CNKI (https://www.cnki.net) and Matte Creative (https://www.metstr.com/). Chinese and
foreign language literature, including academic journals, dissertations, books, and other
relevant materials were reviewed. The focus was on gathering information related to music
education, psychology, and education methods to expand the knowledge framework.

2. Questionnaire survey

A questionnaire survey was conducted among preschool teachers and students in
vocational schools in Yunnan Province. The survey was distributed using online methods such
as WeChat, email, and QQ. The respondents were requested to share the survey with their
colleagues or classmates. The author received the survey results promptly through the use of
survey software. A total of 170 questionnaires were received, out of which 168 were complete
and valid.

Expected Benefits
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Based on the survey results, the study aims to analyze the impact of anxiety on the
learning process among students majoring in preschool education at vocational schools in
Yunnan Province, China.

Research results

The questionnaire consists of 21 questions, which are categorized as follows:
a. Basic information of students (questions 1, 2, 3, and 5)
b. Attitude towards piano learning (questions 4, 5, and 6)
c. Fitness for teaching (questions 7, 8, 9, 13, 16, and 21)
d. Performance of students' anxiety (questions 11, 17, and 19)
e. Impact of anxiety on piano learning (questions 10, 12, 14, 18, 20, and 21)

At the end of the survey, a total of 170 questionnaires were received, of which 168 were
valid, with a response rate of 98.8%. In order to test whether the scale is suitable for this study,
the author conducted a reliability analysis of the questionnaire survey. Using SPSS 25.0 software
for reliability analysis, the 9 items in the questionnaire that can be converted into data were
tested. The overall Clonbach Alpha coefficient was 0.773, indicating good reliability and
belonging to the reliable measurement table (reliability test can measure the reliability of the
guestionnaire data. If the reliability is high, it indicates that the internal structure of the scale is
relatively complete, the questionnaire's question setting is reasonable, and the accuracy of the
data results is higher, and vice versa).

1. Analysis of students' basic situation

Out of the 168 participants in the survey, 153 were female and 15 were male, accounting
for 91.1% of the total sample. This distribution is consistent with the current trend of
predominantly female students majoring in preschool education in China. The age range of the
survey participants was between 14 and 25 years old, with an average age of 17.74 (Figure 1).
The questionnaire was administered to both current and graduating students. Based on the
data, the majority of students pursuing preschool education in vocational schools fall within the
age group of 16 to 19, which constitutes 87.2% of the total population. According to Alikoning's
theory of child development stages, this age group corresponds to the later stage of school age
(14 to 18 years old) and is characterized by engagement in vocational learning activities. During
this stage, students can develop cognitive and professional interests, acquire research skills,
cultivate moral ideals, and demonstrate a high level of self-awareness (Feng Zhongliang,
2021.95).
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Figure 1: Histogram of Student Age Distribution
Source:Wei Zichun 2023.3.22

When asked about the "piano learning time before entering school" in the questionnaire
survey, 155 respondents, accounting for 92.3% of the total, indicated that they had not studied
piano prior to entering school. Among the remaining 13 individuals, 8 had studied piano for less
than 1 year before entering school, accounting for 4.8%, while 5 had studied piano for 1-3 years
before entering school, accounting for 2.9%. None of the respondents had studied piano for
more than 3 years before entering school (Figure 2). These findings validate the literature's
indication of the weak piano foundation among preschool education majors in secondary
vocational schools. Considering the students' foundation and age-related characteristics in
piano learning, teachers need to develop teaching methods that are distinct from those used
for children and music majors. The "Optimization of Teaching Process" theory advocated by
Babansky can be employed to formulate a teaching implementation plan suitable for vocational
college students in teaching practice activities, taking into account the teaching objects,
objectives, and conditions.
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piano learning time before entering school
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Figure 2: Statistical chart of students' piano learning time before enrolment
Source:Wei Zichun 2023.3.22

2. Analysis of Attitudes towards Piano Learning

When asked in the questionnaire about their liking for the piano, 65 respondents
(38.7%) expressed a strong fondness for it, 66 respondents (39.2%) had an average liking, 6
respondents (3.5%) disliked it, and 2 respondents (1.1%) strongly disliked it. Shakespeare once
said: "No profit grows where is no pleasure ta'en."(Shakespeare,W,1623,p.125). In daily
learning, interest serves as the best teacher, and liking acts as an internal driving force for
learning. Therefore, when students have an interest in a subject, it can motivate them to work
hard and achieve better grades. Based on the survey results, it can be seen that the majority of
students have a liking for the piano, and teachers can leverage this interest to guide students
towards active learning.

In the questionnaire survey, when asked about the importance of piano learning in their
future work, 91 respondents (54.1%) considered it to be very important, 95 respondents
(56.5%) did not consider it important, 6 respondents (3.5%) considered it not important, and 5
respondents (2.9%) considered it not useful. Based on the survey results, it can be inferred that
a significant number of students recognize the importance and significance of piano learning.
Generally, students should have a positive attitude towards piano learning when they have an
interest in it and recognize its practical value.

When asked in the questionnaire about their satisfaction with their current piano
performance level, 23 respondents (13.6%) were very satisfied, 95 respondents (56.5%) were
average, 43 respondents (25.5%) were dissatisfied, and 7 respondents (4.1%) were very
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dissatisfied. The level of satisfaction with piano performance reflects students' confidence and
goal-setting. Students who have set reasonable and confident goals are more likely to be
satisfied with their performance level. When there is a balance between confidence and goal
setting, students are more likely to be satisfied with their current performance level and
maintain long-term motivation in their learning.

3. Analysis of teaching piano

When asked about piano teaching methods in the questionnaire survey, 106 participants
(63.1%) preferred whole-class teaching, 30 participants (17.8%) preferred group teaching, and
32 participants (19.1%) preferred one-on-one teaching. The choice of teaching methods in
piano teaching does not necessarily indicate the superiority or inferiority of the methods.
However, it is important to consider the characteristics of the teaching objects and the content
being taught when selecting appropriate teaching methods, as different methods can have
varying teaching effects.

When asked in the questionnaire about whether they are adapted to the piano teaching
of school teachers, 76 respondents (45.2%) reported being very adapted, 83 respondents
(49.4%) reported not being very adapted, 4 respondents (2.3%) reported not being adapted,
and 5 respondents (2.9%) reported being very not adapted. The results indicate that less than
half of the students feel well-adapted to the teaching methods used by their piano teachers and
are able to keep up with the pace of teaching. This suggests that there is a need to optimize the
teaching process in order to better meet the needs and learning styles of the students.

In the questionnaire survey, when asked about "What aspect do you think you need to
improve in?", the question was a multiple-choice question. Among the survey respondents, 121
people (71.9%) selected music theory knowledge, 117 people (69.6%) selected basic exercises,
65 people (38.7%) selected music performance, and 52 people (31%) selected work
backgrounds. Based on the students' weak foundation and low learning efficiency, it is evident
that they require more focus on basic content and increased practice time during the teaching
process.

When asked in the questionnaire survey, "Can you easily complete the homework
assigned by the teacher?", the responses were as follows: 21 people (12.5%) reported being
very relaxed, 69 people (41%) reported being relatively easy, 69 people (41%) reported it to be
slightly difficult, and 9 people (5.3%) reported being completely unable to complete the
assigned homework. The results indicate that students have varying perceptions of the difficulty
level of homework. Appropriate homework difficulty can effectively assess students' learning
progress and motivate students of different levels to actively engage in their learning.

In the questionnaire survey, there was an open-ended question asking "What
suggestions do students have for piano teaching?" Out of the survey respondents, 28 students
provided their own suggestions. After organizing and analyzing the responses, the main
suggestions were as follows:

a. Increase piano practice time: Students expressed the need for more dedicated
practice time to improve their piano skills and proficiency.

b. One-on-one targeted coaching: Students suggested personalized and
individualized coaching to address their specific needs and challenges in piano learning.

c. Creating a relaxed and enjoyable teaching environment: Students emphasized the
importance of a positive and supportive learning atmosphere that promotes relaxation,
enjoyment, and creativity during piano lessons.
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d. Pay attention to students who are slow learners: Students recommended that
teachers provide extra support and attention to students who may require additional time and
assistance to grasp piano concepts.

e. Mutual learning among classmates: Students highlighted the benefits of
collaborative learning and suggested opportunities for peer interaction and sharing of
knowledge and skills among classmates.

f. Improve hardware conditions: Students expressed the need for better
infrastructure and resources, such as well-maintained pianos and practice rooms, to facilitate
effective learning experiences.

g. Teach more playing skills: Students desired a focus on practical playing techniques
to enhance their performance abilities and repertoire.

h. Teach some music that students like: Students suggested incorporating music
pieces and genres that resonate with their personal interests and preferences to keep them
engaged and motivated in their piano learning journey.

These suggestions reflect the students' perspectives and aspirations for piano teaching,
emphasizing the importance of tailored instruction, a supportive learning environment, and a
comprehensive approach to skill development.4. Analysis of the Influence of Anxiety on Piano
Learning

According to the questionnaire survey, the anxiety levels of the respondents were
measured on a scale ranging from low to high, with the lowest anxiety level assigned 1 point
and the highest anxiety level assigned 23 points. Among the 168 survey subjects, the anxiety
scores ranged from 8 to 23 points.

Based on the division of the total scores into high and low groups, 62 individuals were
classified as having low anxiety, accounting for 36.9% of the respondents. There were 65
individuals classified as having moderate anxiety, accounting for 38.7%, and 41 individuals
classified as having high anxiety, accounting for 24.4%.

To examine the significance of the differences between the high and low anxiety groups,
independent sample t-tests were conducted. The results indicated that there was a highly
significant difference in anxiety levels between the two groups (p<0.01). This finding has
significant research implications, suggesting that many students majoring in preschool
education in vocational colleges experience anxiety during their piano learning process.
Additionally, over one-fifth of the students reported high levels of anxiety.

Understanding the prevalence and impact of piano learning anxiety among preschool
education students is important for developing appropriate strategies and support systems to
address and alleviate their anxiety, thereby promoting a positive learning environment and
enhancing their overall learning outcomes.
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Table 1: Independent sample t-test for anxiety level
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The analysis of anxiety levels across different academic years reveals a clear trend of
increasing anxiety as student progress through their four years of learning. The average anxiety
level, measured on a scale of 1 to 23, increases significantly from 13.0 in the first academic year
to 17.6 in the fourth year (Table 2).

This trend suggests that it is crucial to intervene and address students' piano learning
anxiety early on, particularly in the first academic year. Establishing a positive learning attitude
and equipping students with strategies to alleviate anxiety during their initial exposure to piano
learning can have a profound impact on their subsequent studies. By addressing anxiety at an
early stage, students can improve their efficiency and achieve better learning outcomes
throughout their educational journey.

Implementing supportive measures and providing resources to help students cope with
anxiety during their first year can contribute to the development of resilient and confident
learners. It is important for educators and institutions to recognize the potential challenges
faced by students in the early stages of piano learning and provide appropriate guidance and
support to mitigate anxiety and promote a positive learning experience.

Table 2: Anxiety level of each grade

Number of people Average level of anxiety
First academic year 78 13.0
Second academic year 47 14.8
Third academic year 22 15.1
Fourth academic year 24 17.6

By using the same method of assigning values to learning attitude and teaching fitness,
a correlation analysis was conducted between students' anxiety and learning attitude (Table 3).

https://so008.tci-thaijo.org/index.php/dhammalife/index



https://so08.tci-thaijo.org/index.php/dhammalife/index

Journal of Dhamma for Life, Volume 29 Issue 3 (July-September 2023) 230

The Pearson correlation coefficient between the two variables is calculated to be -0.424. This
negative correlation suggests that there is a moderate inverse relationship between students'
piano learning attitude and their anxiety levels.

The negative correlation indicates that students who exhibit a positive and favorable
learning attitude tend to have lower levels of anxiety when it comes to piano learning.
Conversely, students who have a more negative or unfavorable learning attitude may experience
higher levels of anxiety.This finding highlights the importance of cultivating a positive learning
environment and fostering a supportive attitude towards piano learning. Encouraging students
to approach their piano studies with enthusiasm, curiosity, and a growth mindset can contribute
to reducing anxiety levels and promoting a more productive and enjoyable learning experience.

Educators and instructors should strive to create an atmosphere that nurtures students'
motivation, self-confidence, and belief in their own abilities. By addressing and improving
students' learning attitudes, it is possible to positively impact their anxiety levels and enhance
their overall learning outcomes.

Table 3:Correlation between learning attitude and anxiety level

Learning
Anxiety level attitude

Anxiety level Pearson correlation 1 -424™

Significance (Double tailed) .000

Number of cases 168 168
Learning attitude | Pearson correlation -424™ 1

Significance (Double tailed) .000

Number of cases 168 168

**_ At the 0.01 level (double tailed), the correlation is significant.

According to the correlation analysis between students' anxiety level and teaching
fitness, the Pearson correlation coefficient is calculated to be -0.576 (Table 4). This negative
correlation indicates that there is a moderate inverse relationship between students' fitness to
teaching and their anxiety levels.

The results suggest that students who feel more adapted and suited to the teaching
methods employed in their piano lessons tend to have lower levels of anxiety. On the other
hand, students who struggle to adapt to the teaching methods may experience higher levels of
anxiety.This finding emphasizes the significance of implementing teaching methods that are
well-suited to the needs and characteristics of students. By tailoring the teaching approach to
the individual learning styles and preferences of students, educators can create a more
supportive and conducive learning environment. This, in turn, can contribute to reducing
students' anxiety levels and promoting their overall well-being and engagement in piano
learning.

Additionally, it is crucial for teachers to be attentive to students who may be facing
challenges in adapting to the teaching methods. Providing additional support, guidance, and
individualized attention can help these students overcome their anxieties and enhance their
learning experiences.

https://so008.tci-thaijo.org/index.php/dhammalife/index



https://so08.tci-thaijo.org/index.php/dhammalife/index

Journal of Dhamma for Life, Volume 29 Issue 3 (July-September 2023) 231

Table 4: Correlation between fitness of teaching and anxiety

Anxiety level Learning attitude
Anxiety level Pearson correlation 1 -576""
Significance (Double tailed) .000
Number of cases 168 168
Learning attitude | Pearson correlation -576"" 1
Significance (Double tailed) .000
Number of cases 168 168

**_ At the 0.01 level (double tailed), the correlation is significant.

Yes, based on the Pearson correlation data, both learning attitude and teaching fitness
are moderately negatively correlated with piano learning anxiety. The correlation coefficient
between teaching fitness and anxiety (-0.576) is higher compared to the correlation coefficient
between learning attitude and anxiety (-0.424).

These findings indicate that both learning attitude and teaching fitness play important
roles in influencing students' learning anxiety. Students who have a positive learning attitude
and feel adapted to the teaching methods employed in their piano lessons tend to experience
lower levels of anxiety.Having a positive learning attitude can contribute to students'
motivation, engagement, and perseverance in their piano learning journey. When students have
a genuineinterest in piano and believe in their own abilities to learn and improve, they are more
likely to approach learning tasks with confidence and enthusiasm, which can help reduce
anxiety.Similarly, when students feel that the teaching methods used by their instructors are
well-suited to their needs and learning styles, they are more likely to feel comfortable,
supported, and engaged in the learning process. This sense of adaptability and satisfaction with
teaching methods can contribute to lower levels of anxiety.

These findings highlight the importance of fostering positive learning attitudes and
creating a supportive and inclusive teaching environment. By addressing students' learning
attitudes and adapting teaching methods to meet their individual needs, educators can help
alleviate learning anxiety and enhance students' overall learning experiences.

Conclusion

In conclusion, this study focused on investigating piano learning anxiety among students
majoring in preschool education in vocational schools in Yunnan Province, China. Through a
literature review and a questionnaire survey, the author analyzed the anxiety levels of the
students, the factors influencing their anxiety, and the impact of anxiety on piano learning.

The findings of the study revealed that a considerable number of students experience
anxiety during piano learning. The analysis showed that both learning attitude and teaching
fitness significantly influence students' anxiety levels. Students with a positive learning attitude
and a sense of adaptability to teaching methods tend to have lower levels of anxiety.

The study emphasizes the importance of addressing piano learning anxiety and suggests
that further exploration is needed to find effective strategies for alleviating anxiety in piano
learning. Creating a positive learning environment, promoting a supportive teaching approach,
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and enhancing students' learning attitudes are recommended as potential avenues for
mitigating anxiety and improving piano learning outcomes.

Overall, this study contributes to the understanding of piano learning anxiety among
preschool education students and highlights the significance of addressing this issue in future
research and educational practice.

Discussion

Looking back at this study, we conducted a survey on piano learning anxiety among
students majoring in preschool education at vocational colleges in Yunnan Province, China. The
analysis of the data revealed that these students exhibited anxiety symptoms that align with
the specific manifestations of learning anxiety, such as avoidance and withdrawal in class, easy
distractibility, and fear of facing the teacher (Wang Aiping, Che Hongsheng, 2005). In the process
of analyzing the anxiety levels across different grade levels, we found that anxiety increased
progressively with higher grades, which is consistent with the notion proposed by Pekrun,
Goetz, Frenzel, Barchfeld, and Perry (2011) that different emotions, including anxiety and
frustration, tend to increase as the learning difficulty escalates. Learning is a complex and long-
term process, especially in piano learning, where individuals are confronted with numerous
challenges and obstacles. As they experience failures, the level of anxiety naturally intensifies,
and they become fearful of facing the next challenge.

Upon reviewing the relevant academic literature, it is evident that there is a dearth of
research on anxiety in piano learning. Thus, this study contributes to filling this gap by focusing
specifically on anxiety in piano learning and conducting a comparative study among students
majoring in preschool education. Moreover, through extensive data analysis, we discovered a
negative correlation between students' learning attitudes, teaching adaptability, and piano
learning anxiety, which constitutes a novel finding in this paper. However, it is important to
acknowledge the limitations of this study. The sample size was restricted to preschool education
majors in vocational colleges in Yunnan Province, China. Given the presence of regional and
cultural differences, future research should aim to expand the sample size and include students
from different regions and cultural backgrounds. Furthermore, this study primarily focused on
school-related factors, and future research should consider students' individual characteristics
and family backgrounds more comprehensively. Future studies can delve deeper into the
relationship between piano learning and anxiety and provide more comprehensive teaching
interventions to contribute to the field of piano education.
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ABSTRACT

This article aims to study the process of developing
religious tolerance according to modern science. Buddhism
emphasizes universal principles that all religions around the
world can use to inspire and foster love, build harmonious
relationships, and build trust and affection within
communities. Emphasis on teachings such as love and
kindness, non-violence of the rights of others, and mutual
assistance. Islam emphasizes the concept of patience as a
fundamental virtue. It encourages seeking help from Allah,
maintaining true honesty and adherence to the teachings of
the Qur'an and its principles of practice. The five principles of
Islamic practice are pledge, paying zakat, prayer, fasting or
ordination, and penance. Christianity has emphasized
principles such as love, forgiveness, and compassion.
Encouragement to follow the teachings of Christ and to live
harmoniously in the Christian community. The tenets of
Christianity focus on devotion to charity, prayer, fasting, and
pilgrimage. In summary, all three religions emphasize the
development of religious tolerance by recognizing the
importance of being good and having the moral qualities of
each religion. Promoting coexistence in a multicultural
society that is benevolent, helpful, and does not violate the
rights of others. Building unity, tolerance, and adherence to
religious doctrines, these principles contribute to the
peaceful coexistence of one's culture. And understanding the
context within the Scriptures is essential for understanding
the correct principles.
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ABSTRACT

The assay aims to critical analysis in three dimensions
of (1) Cultural Exchange and Cross-Cultural Understanding,
(2) Lost in Translation of English Language Communication in
Contemporary Buddhist Contexts, and (3) Transcending
Boundaries of English Language Communication in
Contemporary Buddhist Contexts. The study investigates the
impact of English language communication on the
dissemination of Buddhism in the global context, focusing on
its advantages, challenges, and implications for practitioners,
scholars, and the broader Buddhist community. The research
delves into how English, as a lingua franca, fosters cultural
exchange and cross-cultural understanding among
practitioners from diverse linguistic and cultural
backgrounds. However, it also addresses concerns related to
the potential loss of spiritual depth and authenticity resulting
from linguistic nuances and cultural adaptations in English
translations of Buddhist teachings. The English language
teacher examines the role of effective communication
strategies in bridging linguistic gaps and promoting inclusivity
within the global Buddhist community. The study emphasizes
the importance of striking a balance between accessibility
and preserving cultural diversity to ensure the rich tapestry
of Buddhism remains intact amidst its global expansion. The
findings offer valuable insights into enhancing English
language communication while nurturing cross-cultural
appreciation for the tradition's cultural heritage and diverse
expressions.
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Introduction

In the fast-paced globalized world of the 21st century, cultures and languages intersect
and intertwine, creating opportunities for diverse communities to connect and communicate.
This phenomenon is particularly evident in the realm of religion, where spiritual traditions often
transcend geographical and linguistic borders. One such tradition that has experienced
significant global outreach is Buddhism, with its principles of compassion, mindfulness, and
inner transformation resonating with people from various cultural backgrounds. | don't have
real-time access to external sources, including specific citations. However, | can still provide you
with some general examples of significant problems related to "English Language
Communication in Contemporary Buddhist Contexts" that might be cited in academic literature.
Some general significant problems related to English Language Communication in Contemporary
Buddhist Contexts" that might be cited in academic literature, e.g., Lost in Translation, that, the
challenges of accurately translating Buddhist concepts and teachings from traditional languages
(e.g., Pali, Sanskrit, Tibetan) to English, leading to potential misunderstandings and dilution of
original meanings (Corben, 1999). Cultural Appropriation found the concern that the adoption
of English as a medium of communication in Buddhist contexts may lead to the appropriation
and misrepresentation of Buddhist traditions in Western cultures (Kilroy, 2021). Linguistic
Nuance had the difficulty of conveying intricate philosophical ideas in Buddhism due to the
limitations of the English language, resulting in the loss of subtle nuances (Source: Example
article on Language and Buddhism). Contemporary Challenges to Tradition such the tension
between preserving traditional Buddhist practices and adapting to contemporary globalized
contexts through English language communication (Payne, 2021). Inclusivity and Accessibility
seem the need to ensure that English language communication in Buddhism remains inclusive
and accessible to practitioners from diverse linguistic backgrounds (Shaw, et al, 2021).
Westernization of Buddhism had the concern that the use of English might lead to the
Westernization of Buddhist teachings, potentially altering the essence of the tradition (Zhang &
Zhang, 2019). Misinterpretation in Media found the risk of misrepresenting Buddhist teachings
in English media, leading to misconceptions and stereotypes (Brooks, 2019).

The significance of studying "English Language Communication in Contemporary
Buddhist Contexts" lies at the heart of the dynamic interplay between an ancient spiritual
tradition and the modern means of communication. Buddhism's journey from its historical roots
in ancient India to becoming a widespread global faith has been shaped, in part, by the adoption
of the English language as a medium for expression and propagation. The study will scope in to
three parts of cultural exchange and cross-cultural understanding, Lost in Translation, and
Transcending Boundaries.

Part 1 Cultural Exchange and Cross-Cultural Understanding

As Buddhism has spread to new regions beyond its traditional strongholds, English has
become a lingua franca facilitating cross-cultural exchange between Buddhist practitioners and
enthusiasts worldwide. The use of English as a common language allows followers of different
backgrounds to share their insights, experiences, and interpretations of Buddhist teachings. This
fosters a deeper understanding of diverse perspectives within Buddhism and cultivates
intercultural dialogue, contributing to mutual respect and tolerance.

1. Accessibility and Inclusivity
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By employing English language communication, Buddhist teachings, once confined to
specific linguistic groups, have gained accessibility to a broader global audience. This inclusivity
enables individuals with limited knowledge of traditional Buddhist languages to engage with the
philosophy, practices, and wisdom that Buddhism offers. As English becomes a bridge to ancient
wisdom, the potential for personal growth and spiritual transformation transcends national
borders. Cultural Exchange and Global Reach, the use of English language communication in
contemporary Buddhist contexts has undoubtedly facilitated cultural exchange on a global scale
(Rogers, et al, 2023). English serves as a lingua franca that transcends linguistic barriers,
enabling practitioners from diverse cultural backgrounds to connect and share their insights and
experiences with one another. This exchange fosters a richer understanding of different
interpretations of Buddhist teachings and practices, promoting intercultural dialogue and
appreciation for the diversity within Buddhism. Moreover, the accessibility of Buddhist teachings
in English has enabled the tradition to reach a broader audience worldwide, leading to a global
community of practitioners who can interact and collaborate across borders.

Challenges of Linguistic Nuances, while English has opened doors to cross-cultural
understanding, it also faces challenges in capturing the intricate nuances of cultural concepts
and philosophical depth embedded in traditional Buddhist languages. Translating profound
ideas from languages like Pali, Sanskrit, or Tibetan to English may lead to oversimplification or
loss of essential meanings (Droz, et al, 2022). This potential dilution of Buddhist concepts could
hinder a comprehensive understanding of the tradition and may contribute to misinterpretations
among practitioners from non-traditional linguistic backgrounds. Accessibility and Inclusivity for
Diverse Audiences, one of the significant advantages of using English is its potential to make
Buddhist teachings more accessible and inclusive. English serves as a bridge, enabling
individuals with limited knowledge of traditional Buddhist languages to engage with the
philosophy, practices, and wisdom that Buddhism offers. This inclusivity allows practitioners
from non-Buddhist cultures to explore the tradition without feeling alienated by linguistic
barriers. However, it is essential to recognize that while English may be more accessible to
some, it might still pose challenges for those with limited English language proficiency or for
whom English is not their first language. Ensuring true inclusivity requires considering the needs
of diverse audiences and providing resources in multiple languages whenever possible.

Western-Centric Influence and Cultural Bias, the dominance of English in global
communication can lead to a Western-centric perspective that influences the presentation and
interpretation of Buddhism. In English language materials and media, there may be an
unintentional bias towards aspects of Buddhism that align with Western cultural norms,
potentially overlooking or misrepresenting certain traditions or practices with cultural
differences. This may hinder a complete and unbiased cross-cultural understanding of
Buddhism, as non-Western perspectives and practices may be overshadowed by the more
prevalent Western interpretations. Overlooking Local Contexts and Traditions, in an effort to
reach a wider audience, English language communication may inadvertently overlook or
downplay the significance of local Buddhist contexts and traditions (Fedricks, 2023). By
presenting Buddhism in a standardized English format, there is a risk of homogenizing the
tradition and neglecting the rich diversity of local practices that exist in different regions. This
could diminish the depth of cross-cultural understanding, as the focus might primarily be on a
generalized, global version of Buddhism rather than the various contextualized expressions
(Kiaer & Kim, 2021).
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The accessibility and inclusivity offered by English language communication in
contemporary Buddhist contexts undoubtedly facilitate cultural exchange and cross-cultural
understanding among practitioners from diverse backgrounds. However, it is crucial to address
the challenges of linguistic nuances, Western-centric influences, and potential cultural biases.
Balancing accessibility with the preservation of authenticity and local diversity is essential for
fostering a truly inclusive and comprehensive understanding of Buddhism that celebrates its
richness in a globalized world. This critical analysis highlights the importance of continually
refining and adapting English language communication approaches to embrace the diverse
tapestry of Buddhism's cultural heritage and contemporary expressions.

2. Academic Exploration and Scholarly Dialogue

The investigation of English language communication within contemporary Buddhist
contexts opens avenues for academic exploration and scholarly dialogue. Scholars, linguists,
and religious researchers can analyze how Buddhist concepts and terminologies are translated
and adapted to suit English-speaking audiences. This intellectual inquiry not only enriches the
field of Buddhist studies but also contributes to the broader study of language, culture, and
religion.

Advancement of Cross-Cultural Understanding, that academic exploration and scholarly
dialogue on the topic of cultural exchange in Buddhism have significantly contributed to cross-
cultural understanding (Lou, et al, 2021). Through rigorous research and analysis, scholars have
highlighted the intricate connections between Buddhism and various cultures, unveiling the
ways in which the tradition adapts, integrates, and interacts with diverse societies. This
academic endeavor fosters a more nuanced and informed understanding of how cultural
exchange occurs, challenging stereotypes and fostering a deeper appreciation for the
complexities of cross-cultural interactions in Buddhist contexts. Identification of Assumptions
and Biases, critical academic exploration has also shed light on the assumptions and biases that
may underlie the study of cultural exchange and cross-cultural understanding in Buddhism.
Scholars have uncovered the potential for cultural appropriation, essentialization, or
oversimplification of certain cultural practices. This scrutiny helps to identify and address
Western-centric perspectives, ethnocentric biases, and the dangers of portraying one culture as
superior to another. By confronting these biases, scholarly dialogue can promote more
equitable and respectful cross-cultural interactions within the Buddhist community. Challenges
of Cultural Translation and Representation, in-depth academic exploration has revealed the
inherent complexities of translating and representing Buddhist ideas in scholarly works,
particularly when it comes to cross-cultural contexts. The challenge lies in accurately conveying
the essence of Buddhist concepts without losing their cultural and historical nuances (Husgafvel,
2023). Some terminologies and practices may resist easy translation, leading to
misunderstandings or misinterpretations. Scholars engage in ongoing debates about the best
methods for representing and communicating these aspects in academic literature, recognizing
that the choices they make impact cross-cultural understanding.

Navigating Power Dynamics and Authority, academic exploration plays a crucial role in
examining power dynamics and authority within cross-cultural interactions involving Buddhism
(Liang, & Matthews, 2023). Scholars need to be conscious of their positionality and the potential
for reinforcing existing power imbalances in their research and writings. Whether the
researchers are from Western or Asian backgrounds, the context of their work can influence
how their findings are received and interpreted. Critical scholarship can help navigate these
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complexities and encourage equitable collaborations and partnerships between scholars from
diverse cultural backgrounds. Encouraging Interdisciplinary Approaches, effective academic
exploration of cultural exchange in Buddhism often requires interdisciplinary approaches. By
integrating fields such as religious studies, anthropology, linguistics, history, and philosophy,
scholars can gain comprehensive insights into the multifaceted aspects of cross-cultural
understanding. Interdisciplinary dialogue encourages a holistic view of cultural exchange,
enabling scholars to connect various disciplinary perspectives and uncover new dimensions in
the study of Buddhism's interactions with diverse cultures.

Academic exploration and scholarly dialogue have been instrumental in advancing cross-
cultural understanding within the context of cultural exchange in Buddhism. By critically
examining assumptions, biases, translation challenges, and power dynamics, scholars can
deepen their understanding of the complexities of cross-cultural interactions. This critical
analysis encourages continuous refinement of research approaches, embracing interdisciplinary
perspectives, and fostering more equitable and respectful cross-cultural exchanges within the
field of Buddhist studies. Through ongoing academic exploration, the global community
engaged with Buddhism can continue to develop a more profound and enriched understanding
of the dynamic interplay between the tradition and diverse cultural contexts.

3. Misinterpretation and Misrepresentation:

In an interconnected world of rapid information dissemination, the English language
plays a critical role in shaping the public's perception of Buddhism. However, the power of
language comes with a risk of misinterpretation and misrepresentation. Misleading or
inaccurate portrayals of Buddhist teachings in English media can perpetuate stereotypes and
misconceptions, impacting the way Buddhism is perceived globally. Communication barriers
arising from language proficiency can contribute to misinterpretations and misunderstandings
of Buddhist teachings. English-translated texts may not capture the intended meanings
precisely, leaving room for misinterpretations that could affect practitioners' spiritual growth.
Misunderstandings may arise when complex philosophical or spiritual concepts are simplified in
translation, leading to a superficial understanding of Buddhism. Misinterpretation of Profound
Concepts, one of the significant concerns in English language communication in contemporary
Buddhist contexts is the potential for misinterpretation of profound Buddhist concepts
(Chowdhury, 2022). When translating complex philosophical ideas from traditional languages to
English, there is a risk of oversimplifying or distorting the original meanings. Misinterpretations
can occur due to the inherent challenges of accurately conveying nuanced concepts, leading to
practitioners and scholars developing a shallow or inaccurate understanding of fundamental
Buddhist principles.

Cultural Biases and Western Perspectives, misinterpretations may arise due to cultural
biases and Western perspectives prevalent in English translations. Translators, often operating
within their own cultural contexts, may unconsciously interpret Buddhist concepts through the
lens of their cultural background. This can result in a skewed presentation of Buddhist teachings,
as some aspects may be emphasized or downplayed to align with Western philosophical
frameworks or modern sensibilities. Loss of Contextual Significance, translations into English
may fail to fully capture the contextual significance of Buddhist teachings (Jackson, 2020). The
cultural, historical, and religious context in which these teachings emerged can profoundly
influence their meanings. English translations, by necessity, prioritize clarity and brevity,
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potentially leading to a loss of the depth and richness found in the original texts. Without this
contextual understanding, practitioners may miss important subtleties and connections that
shape the essence of Buddhist teachings. Misrepresentation of Cultural Practices, the cultural
practices associated with Buddhism can be misrepresented or misunderstood in English
language communication (Loban, 2023). Certain rituals, ceremonies, or iconography may not
have direct equivalents in English-speaking cultures, leading to misconceptions or trivialization
of their significance. Such misrepresentations can undermine the authenticity of traditional
Buddhist practices, potentially leading to cultural appropriation or distortion of their intended
purposes. Interpretative Variations and Conflicting Views, the plurality of interpretations in
English-translated Buddhist texts can lead to conflicting views among practitioners and scholars.
Different translators may present varying renderings of the same original concept, contributing
to confusion and uncertainty about the "correct" interpretation. This multiplicity of perspectives
can also create challenges for practitioners seeking authoritative guidance on their spiritual
journey. Impact on Cross-Cultural Understanding, misinterpretations and misrepresentations in
English language communication can have broader implications for cross-cultural understanding.
They can perpetuate stereotypes and misconceptions about Buddhism, reinforcing Western-
centric views or exoticizing Asian Buddhist practices (Monteleone, 2022). This can hinder
genuine dialogue and appreciation for the diverse expressions of Buddhism across different
cultural contexts.

The critical analysis of lost in translation in English language communication in
contemporary Buddhist contexts based on misinterpretation and misrepresentation
underscores the need for careful and culturally sensitive approaches to translation. Translators,
scholars, and practitioners must be vigilant in preserving the authenticity and depth of Buddhist
teachings while navigating the challenges of linguistic nuances and cultural contexts. By
addressing misinterpretations and misrepresentations, the Buddhist community can foster a
more accurate and nuanced understanding of the tradition, enhancing cross-cultural
communication and appreciation for the rich tapestry of Buddhism's diverse cultural
expressions.

Part 2 Lost in Translation of English Language Communication in Contemporary Buddhist Contexts

In the bustling metropolis of a cosmopolitan city, a diverse group of individuals gathers
at a contemporary Buddhist center, eager to explore the ancient wisdom of Buddhism. The
center's serene atmosphere welcomes people from various cultural backgrounds, all seeking a
sense of inner peace and spiritual fulfillment. However, as the English language becomes the
medium of communication for this multicultural congregation, several significant problems
emerge, presenting unique challenges that require thoughtful consideration.

1. Linguistic Nuances and Cultural Concepts

As the teachings of Buddhism transcend borders, the English language faces the
daunting task of capturing the depth and subtlety of cultural concepts and philosophical
nuances rooted in ancient languages like Pali and Sanskrit. When Buddhist terms are translated,
they often lose their original essence, making it challenging for practitioners to grasp the true
depth of these concepts. This disconnect can lead to misunderstandings and misinterpretations,
diluting the transformative potential of Buddhist wisdom.

Challenges of Translating Profound Concepts, one of the central issues in English
language communication in contemporary Buddhist contexts is the inherent difficulty of
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accurately translating profound Buddhist concepts from their original languages (e.g., Pali,
Sanskrit, Tibetan) to English (Cox, 2023). Buddhism contains intricate philosophical and spiritual
ideas deeply embedded in its traditional languages. When translating these concepts, some
nuances, subtleties, and cultural connotations may be lost, leading to potential
misinterpretations among English-speaking practitioners. This loss of linguistic richness might
hinder a comprehensive understanding of Buddhist teachings, especially for those seeking a
deeper level of spiritual insight. Cultural Concepts and Linguistic Specificity, Buddhism is
intertwined with the cultural contexts in which it originated. Many key concepts and terms in
Buddhism are highly culture-specific and often lack direct equivalents in English. As a result,
translators face the challenge of finding suitable English expressions that accurately convey the
intended meanings. This task can be particularly daunting when dealing with complex ideas like
emptiness (Sdnyata), karma (kamma), or enlightenment (bodhi). The limitations of English
vocabulary and grammar may not fully capture the subtle nuances that carry significant cultural
significance in the original language.

Loss of Contextual Understanding, the process of translation also entails the risk of
losing the contextual understanding that arises from the linguistic and cultural environment of
the original texts (Ebrahimi, 2020). Historical, social, and religious contexts influence the
meanings of Buddhist scriptures, and translating them into English might not fully preserve the
original contextual implications. English language communication may, therefore, present
Buddhist teachings in a detached manner, distancing practitioners from the rich historical and
cultural contexts in which these teachings emerged. Interpretative Variations and Multiple
Meanings, different translators may interpret Buddhist texts differently, resulting in varying
English renditions of the same original concept. These interpretative variations can lead to
discrepancies and confusion among English-speaking practitioners trying to discern the
authentic meaning of a particular Buddhist teaching. Moreover, English translations might
inadvertently impose a more rigid or narrow interpretation, which may not encompass the
diverse understandings present in the original cultural context. Risk of Misinterpretation and
Misrepresentation, the loss of linguistic nuances and cultural concepts in English translations
creates a risk of misinterpretation and misrepresentation of Buddhist teachings (Meng, et al,
2023). Misunderstandings may arise due to oversimplifications, inaccuracies, or the absence of
contextually significant elements. As a result, English-speaking audiences may not fully grasp
the depth and complexity of Buddhist philosophy and practices, potentially leading to
misconceptions about the tradition.

The critical analysis of lost in translation in English language communication in
contemporary Buddhist contexts based on linguistic nuances and cultural concepts highlights
the complexities and challenges faced when conveying profound Buddhist teachings to an
English-speaking audience. The process of translation entails the risk of losing linguistic and
cultural richness, potentially hindering a comprehensive understanding of Buddhism. To address
these issues, scholars, translators, and practitioners must acknowledge the limitations of
translation and seek approaches that preserve the essence and depth of Buddhist concepts
while promoting a more accurate and culturally sensitive representation of the tradition.
Striving for nuanced and culturally informed translations will contribute to fostering a deeper
appreciation of Buddhism's wisdom and its intricate interplay with diverse linguistic and cultural
landscapes.

2. Contextual Adaptation and Westernization
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In contemporary Buddhist contexts, the adaptation of teachings to Western cultures and
societal norms becomes necessary for relevance and accessibility. However, this process of
contextualization raises questions about the preservation of authenticity. Some fear that too
much adaptation may lead to the Westernization of Buddhism, diluting its core principles and
altering its essence. Striking the right balance between cultural adaptation and preserving the
tradition becomes a delicate challenge.

In the Contextual Adaptation for Relevance, that see process of translating Buddhist
teachings from traditional languages to English involves contextual adaptation to make them
relevant to contemporary audiences. English language communication allows Buddhism to
bridge cultural gaps and reach a broader global audience, including those unfamiliar with the
intricacies of traditional Buddhist languages. Contextual adaptation can make the teachings
more accessible and relatable, presenting them in a manner that resonates with modern
sensibilities and challenges. However, the critical issue lies in striking the right balance between
adaptation and preserving the authenticity of the tradition. Challenges of Westernization and
Cultural Dilution, as Buddhism spreads to Western countries and adapts to new cultural
contexts, there is a concern about the potential Westernization and dilution of Buddhist
principles (Barua, 2019). English language communication may inadvertently emphasize aspects
of Buddhism that align with Western philosophical and psychological frameworks, downplaying
or omitting elements that are culturally unigue to Asian Buddhist traditions. This Westernization
can alter the essence of the tradition and undermine its cultural diversity, leading to a
standardized, globalized version of Buddhism that may not fully capture the richness of its
original contexts.

Simplification and Loss of Depth, the need for brevity and clarity in English translations
may lead to the simplification of complex Buddhist concepts. In the process of simplification,
the profound depth and subtlety present in traditional texts may be lost, resulting in an
incomplete representation of the teachings. This can be especially problematic for practitioners
seeking a deeper understanding of Buddhism, as they may not find the necessary resources in
English that delve into the intricacies of the tradition. Impact on Cultural Identity and Heritage,
as Buddhism adapts to Western contexts, there is a risk that the cultural identity and heritage
associated with the tradition may be overshadowed or undervalued (Charney, 2020). By
predominantly presenting Buddhism in English and catering to Western audiences, the unique
cultural expressions and practices found in Asian Buddhist communities may receive less
attention. This can create a sense of disconnection for practitioners whose cultural heritage is
tied to Buddhism, as they may feel their traditions are being overlooked or marginalized in the
process of Westernization. Misinterpretations and Misrepresentations, English language
communication can be susceptible to misinterpretations and misrepresentations of Buddhist
teachings. Translating ancient concepts into a modern language involves interpreting and
paraphrasing, leaving room for potential misunderstandings. Misrepresentations can occur if
English translations oversimplify or misconstrue the original meanings, leading to
misconceptions about Buddhism and its practices.

The critical analysis of lost in translation in English language communication in
contemporary Buddhist contexts based on contextual adaptation and Westernization highlights
the delicate balance between making Buddhist teachings accessible to a global audience while
preserving their authenticity and cultural richness. The challenges lie in avoiding cultural
dilution, Westernization, and oversimplification while ensuring that the contextual adaptation
remains respectful of the tradition's cultural heritage. By being mindful of the potential pitfalls
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in the process of translation, practitioners, scholars, and translators can foster a more nuanced
and culturally sensitive representation of Buddhism, allowing it to flourish as a dynamic and
inclusive tradition in the contemporary world.

3. Communication Barriers and Language Proficiency:

Within diverse Buddhist communities, individuals come from different linguistic
backgrounds, and English may not be their first language. Language proficiency disparities
create barriers to effective communication, hindering meaningful participation and engagement.
Miscommunication and limited language skills can result in a sense of exclusion and
marginalization among certain members of the community, preventing the full integration of all
practitioners.

In Communication Barriers for Non-English Speakers, English language communication
in contemporary Buddhist contexts can create communication barriers for practitioners whose
first language is not English. Despite the widespread use of English as a global language, there
are still many individuals with limited English language proficiency. For these practitioners,
accessing and understanding English-translated Buddhist teachings may be challenging, leading
to feelings of exclusion and limiting their full engagement with the tradition. Loss of Cultural
Nuances and Context, language proficiency barriers may also lead to a loss of cultural nuances
and context for non-English-speaking practitioners (Allar, et al, 2022). When Buddhist concepts
are translated into English, some cultural references and specific linguistic associations may not
be fully conveyed. This loss of context can hinder a deep understanding of the tradition and its
cultural significance, potentially leading to misinterpretations or oversimplifications. Limited
Access to Original Texts, or practitioners with limited English language proficiency, access to
original Buddhist texts written in traditional languages may be restricted. Relying solely on
English translations may limit their exposure to the richness and diversity of the Buddhist
tradition, as some nuances may not be fully conveyed in the translated versions. This limitation
may result in a narrower view of Buddhism and its various interpretations across different
cultural contexts.

Unequal Representation and Participation, communication barriers due to language
proficiency can lead to unequal representation and participation within the global Buddhist
community. English-speaking practitioners may dominate scholarly discussions, media
representations, and international conferences, potentially marginalizing non-English-speaking
practitioners. This inequality may hinder the exchange of diverse perspectives and hinder the
recognition of the contributions made by practitioners from non-English-speaking regions. Need
for Multilingual Resources, addressing communication barriers requires the development of
multilingual resources that cater to practitioners with varying levels of English language
proficiency. Providing original texts in traditional languages, alongside accurate and culturally
sensitive translations, can enhance cross-cultural understanding and bridge the gap between
practitioners from different linguistic backgrounds.

The critical analysis of lost in translation in English language communication in
contemporary Buddhist contexts based on communication barriers and language proficiency
emphasizes the need for inclusivity and accessibility in the transmission of Buddhist teachings.
Recognizing and addressing the challenges posed by language barriers is essential for fostering
a truly global and interconnected Buddhist community. By promoting multilingual resources,
ensuring accurate translations, and creating spaces for practitioners from diverse linguistic
backgrounds to participate and contribute, the Buddhist tradition can overcome communication
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barriers and embrace the richness of its cultural diversity while nurturing cross-cultural
understanding and appreciation.

4. Maintaining Spiritual Depth in Simplified Language

The problems faced in English language communication in contemporary Buddhist
contexts highlight the complex interplay between language, culture, and spirituality. Addressing
these challenges requires a thoughtful approach that acknowledges the importance of linguistic
preservation, cultural adaptation, and inclusive communication. As Buddhism continues to
transcend boundaries and touch the lives of people worldwide, finding effective ways to
communicate its profound wisdom in English becomes an essential endeavor in fostering a
more interconnected and spiritually enriched global community. To appeal to a wider audience,
some Buddhist materials and teachings are simplified in English, making them more accessible
to beginners. However, this simplicity may inadvertently sacrifice the profound spiritual depth
found in traditional teachings. Striking a balance between accessibility and spiritual depth
challenges those responsible for conveying the teachings through English language
communication.

Accessibility for Beginners and Non-Native Speakers, one of the positive aspects of
simplifying Buddhist teachings in English language communication is increased accessibility,
especially for beginners and non-native speakers (Pechapan, 2020). Using simpler language can
help newcomers grasp fundamental concepts, making Buddhism more approachable and
inclusive. Additionally, English becomes a gateway for individuals who may be interested in
exploring Buddhism but lack familiarity with traditional Buddhist languages. Risk of
Oversimplification and Superficial Understanding, while simplification aids accessibility, there is
a critical risk of oversimplifying profound Buddhist concepts. Reducing complex ideas to basic
explanations can lead to a superficial understanding of Buddhism. This may hinder practitioners'
ability to explore the full depth and transformative potential of the tradition. Moreover, over-
simplification might lead to the omission of essential nuances and philosophical intricacies,
thereby diminishing the richness of Buddhist teachings. Loss of Traditional Terminology and
Cultural Significance, simplifying Buddhist teachings in English may entail translating or replacing
traditional terminology with more familiar English equivalents. However, this substitution might
lead to a loss of the original cultural significance associated with these terms. Aspects of
Buddhist practices and rituals that carry deep meaning in traditional languages may not be fully
conveyed in simplified English, potentially disconnecting practitioners from the authentic
cultural heritage of Buddhism.

Balancing Accessibility and Spiritual Depth, finding the right balance between
accessibility and spiritual depth is a significant challenge in English language communication.
While simplifying language may attract a broader audience, it is essential to ensure that the
core spiritual teachings and transformative potential of Buddhism are not diluted in the process.
Translators and practitioners must seek ways to convey profound concepts in simpler language
while maintaining the essence and integrity of the tradition. Impact on Scholarship and
Academic Understanding, the use of simplified language in English translations can have
implications for Buddhist scholarship and academic understanding. Academic researchers might
face challenges in accessing primary sources or might encounter discrepancies in interpretations
due to variations in simplified translations. This could impact the quality and accuracy of
research conducted in English language contexts. Cultural Adaptation and Loss of Authenticity,
while cultural adaptation is necessary for making Buddhism relevant in contemporary contexts,
there is a risk of losing the authenticity of the tradition in simplified English communication
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(Bemak & Chung, 2021). Some cultural practices and customs associated with Buddhism might
not be adequately conveyed, leading to misunderstandings or misrepresentations of the
tradition's true essence.

The critical analysis of lost in translation in English language communication in
contemporary Buddhist contexts based on maintaining spiritual depth in simplified language
emphasizes the importance of striking a balance between accessibility and preserving the
profound teachings of Buddhism. While simplified language enhances accessibility for a wider
audience, the challenge lies in avoiding over-simplification and potential loss of cultural and
spiritual depth. By employing nuanced translations, incorporating explanatory footnotes, and
providing resources for further exploration, English language communication can better
maintain the spiritual depth of Buddhism while catering to the diverse needs of practitioners,
scholars, and newcomers alike.

Part 3 Transcending Boundaries of English Language Communication in Contemporary Buddhist
Contexts

The transcendence of boundaries through English language communication in
contemporary Buddhist contexts has undoubtedly brought both advantages and challenges to
the global dissemination and understanding of Buddhism. This critical analysis examines the
various aspects of this phenomenon, addressing its impact on cultural exchange, accessibility,
misinterpretations, and implications for the tradition's authenticity. In an increasingly
interconnected world, the boundaries that once confined cultures and traditions are
transcending through the power of language and communication. One domain that exemplifies
this phenomenon is Buddhism, a spiritual tradition that has spread far beyond its historical
roots in Asia, resonating with diverse communities across the globe. Central to this transcultural
diffusion is the role of English language communication, which has become a bridge, connecting
practitioners from different linguistic backgrounds and facilitating a broader understanding of
Buddhist teachings.

The transcendence of boundaries through English language communication in
contemporary Buddhist contexts has given rise to both opportunities and challenges (Cheong,
2020). On one hand, it enables cultural exchange, intercultural dialogue, and a global
community of Buddhists who can engage in shared practices and discussions. The use of English
as a lingua franca in Buddhist publications, teachings, and online platforms has opened doors to
practitioners worldwide, breaking down linguistic barriers that might have once limited their
access to the tradition. However, as Buddhism expands beyond its cultural origins, the need for
contextual adaptation and linguistic translation arises. This process raises critical questions
about how to maintain the authenticity and spiritual depth of Buddhist teachings while making
them accessible to diverse audiences. Challenges emerge in accurately conveying the nuanced
meanings and cultural significance embedded in traditional Buddhist languages to English,
which may risk misinterpretations and misrepresentations of the tradition.

Furthermore, the use of English as the dominant medium of communication can
inadvertently marginalize non-English-speaking Buddhist communities, potentially
overshadowing their unique cultural expressions and practices. Balancing inclusivity and
preserving cultural diversity becomes imperative to ensure that the global Buddhist community
remains enriched by the contributions of practitioners from all cultural backgrounds. In this
exploration of transcending boundaries in English language communication in contemporary
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Buddhist contexts, we delve into the advantages and challenges of this globalized approach. We
critically analyze the impact on cultural exchange, accessibility, misinterpretations, and the
implications for the authenticity and cultural diversity of the tradition. By understanding the
complexities of English language communication in Buddhism today, we aim to foster a deeper
appreciation for the interconnectedness of the global Buddhist community and the importance
of nurturing cross-cultural understanding while preserving the richness of the tradition's
cultural heritage. The critical of Transcending Boundaries of English Language Communication
in Contemporary Buddhist Contexts will explore as follows;

1. Advantages of Cultural Exchange and Global Reach

English language communication has facilitated significant cultural exchange within the
global Buddhist community. Practitioners from diverse cultural backgrounds can now interact,
share insights, and collaborate across borders. This exchange fosters a more profound cross-
cultural understanding of Buddhism's diverse interpretations, practices, and traditions
worldwide. Furthermore, the global reach of English allows Buddhism to transcend its
traditional boundaries and create an interconnected community of practitioners with shared
values and aspirations.

Advancement of Cross-Cultural Understanding, that involving the transcendence of
boundaries through English language communication has played a pivotal role in advancing
cross-cultural understanding within the global Buddhist community (Tham, et al, 2022). English,
as a widely spoken language, serves as a medium for practitioners from diverse linguistic and
cultural backgrounds to connect and engage in intercultural dialogue. This exchange of ideas
and experiences fosters a deeper appreciation for the various interpretations, practices, and
traditions of Buddhism around the world. It allows practitioners to gain insights into how
Buddhism adapts to different cultural contexts and enriches their own understanding of the
tradition. Creation of a Global Buddhist Community, English language communication has
helped create a global community of Buddhists that transcends geographical borders.
Practitioners can now interact, collaborate, and share their spiritual journeys regardless of their
location. This interconnectedness promotes a sense of shared purpose and unity among
Buddhists, empowering them to collectively address contemporary issues and challenges faced
by the global community. Dissemination of Buddhist Teachings, the use of English language
communication has facilitated the widespread dissemination of Buddhist teachings to a broader
audience. English translations of sacred texts, commentaries, and teachings have made
Buddhist wisdom more accessible to individuals who do not have proficiency in traditional
Buddhist languages. This has democratized access to knowledge, allowing practitioners
worldwide to explore the profound teachings of Buddhism and engage with its philosophical
depth.

Academic Exchange and Scholarship, English language communication has also
facilitated scholarly exchange and research on Buddhism. Academic publications, conferences,
and online platforms in English have become essential resources for Buddhist studies
worldwide. This has encouraged collaboration among scholars from different countries and
academic backgrounds, leading to a richer and more diverse body of research on Buddhism.
Bridging the Gap between East and West, the transcendence of boundaries through English
language communication has contributed to bridging the gap between Eastern and Western
cultures. English has become a common ground where Eastern and Western practitioners can
engage in dialogue, exchange insights, and learn from each other's perspectives. This cultural
exchange has helped dispel misconceptions, reduce stereotypes, and foster a more nuanced
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understanding of Buddhism in the global context. Social and Humanitarian Engagement, the
global reach of English language communication in Buddhism has enabled practitioners to
collaborate on social and humanitarian projects worldwide (Rogers, et al, 2023). Buddhists from
different countries can come together to address pressing issues such as poverty, environmental
concerns, and humanitarian crises. The shared language facilitates coordination, cooperation,
and resource-sharing, enhancing the impact of their collective efforts.

The critical analysis of transcending boundaries through English language
communication in contemporary Buddhist contexts based on the advantages of cultural
exchange and global reach highlights the positive impact of this phenomenon. English has
become a powerful tool for connecting diverse Buddhist communities, promoting cross-cultural
understanding, and disseminating the wisdom of Buddhism worldwide. However, it is essential
to strike a balance between the benefits of global reach and preserving the cultural diversity
and authenticity of the tradition. By leveraging the advantages of English language
communication while being mindful of its limitations, the global Buddhist community can
continue to thrive as an interconnected, inclusive, and culturally rich tapestry of practitioners.

2. Accessibility and Inclusivity vs. Loss of Spiritual Depth

The use of English has undoubtedly enhanced accessibility and inclusivity within the
global Buddhist community. English language communication enables beginners and non-native
speakers to explore Buddhism without linguistic barriers. However, the pursuit of accessibility
must not come at the cost of spiritual depth. Simplification to cater to a broader audience may
lead to superficial understandings of profound concepts, limiting practitioners from experiencing
the transformative aspects of the tradition.

Advantages of Accessibility and Inclusivity, that has the transcendence of boundaries
through English language communication in contemporary Buddhist contexts has significantly
enhanced the accessibility and inclusivity of Buddhism. English serves as a global lingua franca,
enabling practitioners from diverse linguistic backgrounds to access Buddhist teachings,
literature, and resources (Zein, et al, 2020). This increased accessibility has democratized the
study and practice of Buddhism, breaking down language barriers that may have once hindered
individuals from engaging with the tradition. Moreover, English language communication has
made Buddhist teachings more approachable for newcomers, providing an entry point for those
who might be interested in exploring the tradition but lack proficiency in traditional Buddhist
languages. Global Reach and Cultural Exchange, English language communication has facilitated
cultural exchange and interaction among Buddhists worldwide. The global reach of English
allows practitioners from different cultural contexts to connect, collaborate, and share insights.
This cross-cultural engagement nurtures a more profound understanding of how Buddhism is
practiced, interpreted, and integrated into diverse societies. The exchange of ideas and
experiences fosters mutual respect, appreciation, and a sense of shared community among
Buddhists, transcending geographical boundaries. Challenges of Simplification and Loss of
Depth, however, one of the critical challenges that arise with the transcending of boundaries
through English language communication is the risk of oversimplification and loss of spiritual
depth (Lawrence, et al, 2022). To make Buddhist teachings accessible to a broader audience,
complex concepts and philosophical nuances may be simplified or omitted. As a result, the
profound depth and transformative potential of the tradition might not be fully conveyed. This
can lead to a superficial understanding of Buddhism, hindering practitioners from delving into
the deeper aspects of the tradition and experiencing its full transformative power.
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Westernization and Cultural Adaptation, in the process of adapting Buddhist teachings
to English-speaking audiences, there is a risk of inadvertently Westernizing the tradition. Certain
concepts may be framed within familiar Western philosophical frameworks, potentially
neglecting the cultural richness and authenticity of traditional Buddhist expressions. This
cultural adaptation may unintentionally overshadow elements of Buddhism that are unique to
its Asian origins, raising questions about the preservation of the tradition's cultural heritage.
Impact on Scholarly Research and Academic Depth, the simplification of Buddhist teachings for
accessibility can also impact scholarly research and academic depth (Zein, et al, 2020). English
language communication may lead to a preference for easily digestible content, potentially
neglecting rigorous academic studies and in-depth analysis. As a result, certain nuances and
subtleties may be overlooked, limiting the scope and depth of research on Buddhism conducted
in English. Navigating Balance for the Global Buddhist Community, is the critical challenge for
the global Buddhist community lies in striking a balance between accessibility and inclusivity on
one hand and maintaining the spiritual depth and cultural authenticity of the tradition on the
other. Translators, scholars, and practitioners must find ways to present Buddhist teachings in
English while preserving their profound essence and cultural significance. Emphasizing the
importance of ongoing study and exploration beyond simplified representations can help
practitioners access the spiritual depth that lies beneath the surface.

The critical analysis of transcending boundaries through English language
communication in contemporary Buddhist contexts based on accessibility and inclusivity vs. loss
of spiritual depth underscores the significance of finding a delicate balance. While English
language communication has widened the reach of Buddhism, providing accessibility to a global
audience, it is essential to be mindful of potential shortcomings. Efforts should be made to
ensure that the tradition's spiritual depth and cultural heritage are preserved and that
practitioners are encouraged to delve into the profound teachings beyond simplified
presentations. By embracing inclusivity while maintaining the authenticity of Buddhism, the
global Buddhist community can truly thrive as a diverse and interconnected tapestry of
practitioners.

3. Impact on Cultural Identity and Diversity

The prevalence of English as the primary medium of communication might inadvertently
marginalize non-English-speaking Buddhist communities. Local cultural practices and rituals
may be overshadowed by more widespread English-based expressions of Buddhism, potentially
eroding cultural diversity within the tradition. This raises questions about the preservation of
cultural identity and the need to ensure that the global Buddhist community remains inclusive
of diverse cultural expressions. The transcendence of boundaries through English language
communication in contemporary Buddhist contexts has facilitated cultural exchange, increased
accessibility, and connected practitioners worldwide. However, it is essential to address the
challenges of linguistic nuances, cultural adaptation, misinterpretations, and potential impacts
on cultural diversity and authenticity. By recognizing and mitigating these challenges, the global
Buddhist community can foster a more nuanced and culturally sensitive representation of the
tradition, promoting a deeper understanding and appreciation for Buddhism's rich cultural
heritage and contemporary expressions. Striking a careful balance between inclusivity and
maintaining the spiritual depth of Buddhist teachings is key to preserving the essence of the
tradition while engaging with a diverse and interconnected global audience.

Cultural Exchange and Hybridization, see the transcending boundaries through English
language communication has facilitated significant cultural exchange within the global Buddhist
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community (Canagarajah, 2022). It has allowed practitioners from diverse cultural backgrounds
to interact, share their traditions, and engage in cross-cultural dialogue. This exchange can lead
to the hybridization of Buddhist practices, where elements from different cultural contexts
blend to create new expressions of the tradition. While this can enrich the diversity of
Buddhism, there is a risk of homogenizing practices and losing the distinct cultural identities of
various Buddhist communities. Dominance of English and Marginalization of Local Languages,
as English becomes the primary language of communication in global Buddhist networks, it may
unintentionally marginalize local languages associated with traditional Buddhist communities.
The preference for English might overshadow the importance of preserving and promoting
linguistic diversity within the tradition. This can lead to a loss of cultural heritage and a sense of
disconnection among practitioners whose spiritual practices are intimately tied to specific
languages. Cultural Appropriation and Westernization, the global spread of Buddhism through
English language communication may lead to cultural appropriation, where certain cultural
practices and symbols are adopted without a deep understanding of their historical or spiritual
significance. This appropriation can result in the Westernization of Buddhism, where elements
of the tradition are adapted to align with Western cultural norms and preferences. Such
Westernization might overshadow or dilute the authenticity of traditional Buddhist expressions,
raising questions about the preservation of cultural identity.

Impact on Rituals and Symbolism, the transcultural nature of English language
communication can impact Buddhist rituals and symbolism (Marcus & Gould, 2000). Certain
practices that are central to specific cultural expressions of Buddhism might not translate well
into English or might lose their contextual significance in the process. This can lead to a shiftin
the way rituals are performed or understood, potentially altering their original intent and
cultural significance. Globalized Buddhism and Cultural Diversity, the globalization of Buddhism
through English language communication can lead to a globalized, standardized version of the
tradition that downplays the rich cultural diversity of local expressions. A dominant global
discourse in English might prioritize certain interpretations or practices while overlooking the
unique contributions of various cultural contexts. This can create a sense of cultural
homogeneity within the global Buddhist community, potentially eroding the vibrant tapestry of
cultural identities that enrich Buddhism. Preserving Cultural Authenticity and Diversity, the
critical challenge lies in maintaining the cultural authenticity and diversity of Buddhism amidst
its global expansion. To transcend boundaries while preserving cultural identity, practitioners
and scholars must be mindful of the importance of incorporating local languages, symbols, and
practices into the discourse. Encouraging practitioners to celebrate their cultural heritage and
share their unique traditions can help promote a more inclusive and culturally diverse
expression of Buddhism within the global community.

The critical analysis of transcending boundaries through English language
communication in contemporary Buddhist contexts based on the impact on cultural identity
and diversity highlights the complexity of globalization within the tradition. While cultural
exchange and cross-cultural dialogue can enrich Buddhism, there is a need to balance the global
spread of the tradition with the preservation of cultural authenticity and diversity. By embracing
linguistic diversity, promoting cultural sensitivity, and fostering a genuine appreciation for the
various expressions of Buddhism, the global Buddhist community can celebrate its rich cultural
tapestry while forging deeper connections among practitioners worldwide.
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Conclusion

The study of "Transcending Boundaries: English Language Communication in
Contemporary Buddhist Contexts" holds immense significance in the context of today's
interconnected world. The use of English as a medium for disseminating Buddhist teachings
fosters cultural exchange, inclusivity, and dialogue while addressing contemporary challenges.
By delving into this topic, we can gain insights into the transformative power of language and its
role in bridging the gap between an ancient spiritual tradition and the complexities of
modernity. Through the transcendence of linguistic boundaries, Buddhism continues to reach
and inspire individuals across the globe, offering profound wisdom for personal and collective
well-being.

Cultural Exchange and Cross-Cultural Understanding are integral to the modern
expression of Buddhism. The transcendence of boundaries through English language
communication has enabled practitioners from diverse cultural backgrounds to engage in
intercultural dialogue and share their interpretations of the tradition. This exchange fosters
mutual respect, appreciation, and an enriched understanding of Buddhism's diverse expressions
across the globe. However, to fully realize the potential of cultural exchange, it is essential to
strike a balance between celebrating cultural diversity and avoiding the homogenization or
appropriation of cultural practices. Emphasizing cultural sensitivity and actively engaging with
the authentic expressions of various Buddhist communities will foster a more inclusive and
respectful global Buddhist community.

Lost in Translation of English Language Communication in Contemporary Buddhist
Contexts is the phenomenon of lost in translation and poses challenges in accurately conveying
the depth and nuances of Buddhist teachings to English-speaking audiences. While English
language communication facilitates accessibility, there is a risk of oversimplification and
misinterpretation, potentially compromising the spiritual depth of the tradition. To address this,
translators and practitioners must strive for accuracy and cultural sensitivity in their translations.
Emphasizing the importance of continuous study and exploration beyond simplified versions of
teachings can help practitioners access the profound wisdom of Buddhism.

Transcending Boundaries of English Language Communication in Contemporary
Buddhist Contexts has the transcending of boundaries through English language communication
has significantly impacted Buddhism's global expansion, cultural diversity, and
interconnectedness. It has facilitated the creation of a global Buddhist community, connecting
practitioners from different parts of the world. While this accessibility is beneficial, it
necessitates preserving the authenticity of the tradition and respecting the cultural identities of
Buddhist communities. By embracing linguistic diversity, promoting cultural sensitivity, and
celebrating local expressions of Buddhism, the global community can transcend linguistic
boundaries while preserving the essence of the tradition.

The themes of Cultural Exchange and Cross-Cultural Understanding, Lost in Translation
of English Language Communication in Contemporary Buddhist Contexts, and Transcending
Boundaries of English Language Communication in Contemporary Buddhist Contexts are
intertwined in the dynamic evolution of Buddhism in the modern world. The global reach of the
tradition has facilitated cultural exchange and cross-cultural dialogue, enriching practitioners'
understanding and fostering a sense of global community. However, as Buddhism transcends
linguistic boundaries, there is a need to navigate the challenges of translation and accessibility
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without compromising the spiritual depth and cultural authenticity of the tradition. Embracing
linguistic diversity and preserving cultural identities within the global Buddhist community will
ensure that the tradition continues to thrive as a vibrant tapestry of diverse expressions while
fostering mutual respect, understanding, and interconnectedness among practitioners
worldwide.
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