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Approaches to develop the quality of life the elderly by encouraging the elderly to
use smart phones: A case study of Bang Phlap Subdistrict Municipality Community,
Pak Kret District, Nonthaburi Province
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Abstract

This research is a qualitative study with the following objectives: (1) To explore ways
to improve the quality of life of the elderly people by promoting smartphone using skills
among the elderly community in Bang Phlap Subdistrict, Pak Kret District, Nonthaburi Province.
(2) To examine the problems and obstacles in enhancing the quality of life of the elderly
people through the promotion of smartphone using skills among the elderly people in the
same community.

The study was conducted through literature review and formulation of research
questions, using in-depth interviews with key informants for this research, which include
community leaders, local government agencies, and representatives of the elderly people in
the area, totaling 10 individuals. The research found that the methods for improving the quality
of life of the elderly people may involve promoting through various channels such as the U9
(Home, Temple, School) groups and local administrative organizations, the Bang Phlap
Subdistrict Municipality. It suggests appointing representatives in every channel to provide
knowledge and understanding while enhancing smartphone using skills correctly and
effectively, driven by a network of community leaders, sovernment agencies, temples or
schools for the elderly people, and families or homes. This helps disseminate knowledge and
organize regular learning activities for smartphone usage, enabling the elderly people to search
for medical and nutrition information, use navigation maps, communicate with distant
acquaintances, and order necessary goods online, as well as to generate community products.
Keywords: The Quality of Life; Elderly; Smart Phone
Type of Article: Research Article
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