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Abstract

The purposes of this research were to study 1) generality of the following variables;
coordination, transparency, fairness, prevention, efficiency and performance. 2) The influence
of coordination, transparency, fairness, prevention, efficiency influencing the performance of
police officers in Metropolitan Police 4. This study was conducted by applying quantitative
research methodologies. Questionnaire was used to collect data from 160 metropolitan police
4 officers. The data was analyzed using descriptive statistics and path analysis. The results
indicated to answer research objective that 1) In term of coordination, most of police officers
agreed that the works should be organized smoothly and without any conflicts. In terms of
transparency, the highest level of agreement was with disclosing of operational information.
In terms of fairness, they agreed at the highest level with having a system of check and balance
on the exercise of authority. In terms of prevention. most strongly agreed with having an up-
to-date crime watch information. In terms of efficiency, the highest level of agreement was
with having a clear human resource planning. Almost half of metropolitan polices viewed that
they work performance was at a middle level. 2) Prevention had the most direct influences
to the performance of Metropolitan Police 4, and transparency had both indirect and total

influences to the performance of Metropolitan Police 4.
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nsUfTRTU (POLDO) Tuagfunisuszanusu analusdla audusssy nistesiu was

Usadnsnm

POLDO = f(COORD, TRANSP, FAIRR, PREVEN, EFFICI.....ccocriiniireineirerieeircieeieeis (1)
nsUsTaLeIU (COORD) Tugfunalusdla uagenudusss

COORDI = ATRANSP, FAIRR)......eririiiiieiierierieeiesiesie s (2)
arandusssu (FAIRR) FuagiunisUszanuan wazannulusdla

FAIRR = fICOORD, TRANSP).......etvtririerierieriesieeeiesiesie i (3)
nslasiu (PREVEN) Zuagfunisusyaunu anulusdla uaganudusss

PREVEN = ACOORD, TRANSP, FAIRR).....ccoiuiuiirierierierierieinsiieceiseeisesesiesieseaceeseseeeens (4)
UsyAvEnn (EFFIC) Fuagiunisuszaua armlusila anubusssy uasmstiostu

EFFICI = f(COORD, TRANSP, FAIRR, PREVEN).......cccosturriirierierierieriieeiesiesireseeeeeeeenn. (5)
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sudouiinilde

nsAn¥lELINIaNTTITeLBeUsHIn (Quantitative research) dsigaziden fsil

Usgynsuwasnaudiogna ldnuiednsneyt Units of Analysis) dnauauvRvoaniigsesiu
YAAAAD 1151911391593 S LML Aan1381593uATUE d9ianeadefAunisinsiauasuIa 4
lowA anilsisiauasuiaiivuin anidimauasuiaaaning anniissiauasuiaimemans anl
MsauaTUIalYAdy aanilisiauasuiadeny aanlimsiauasunauedy aandisiauasuiauselan
Laran1di1319UATUIARANEY (319799 11bUNY, 2550) T1UIUNNEY 1,687 Au ldnsidenngu
#2908 19LUULA1Z93 (Purposive Sampling) 1 unisa udeg19laeluldvanaiiuuiazidu
(Nonprobability Sampling) wsildidennauiiag1elagiansuiainnisindulavesidenanine
(% 1 A A = 14 (% (3 a v a a Lo o s
anvazrINguidonimIudennd oAz TININgUIEaeAn1TIde (qu1R Usvanasyaug, 2558)
lngAniFendm Ui ianunaniimsiauasua ddanesdedunsdisiaunsuia 4 aanilag 20 au
11 8 @01l SIUNGEY 160 AU

o A A aw o [ A A < v o
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Anw13eq (Pilot study) naaeuT1en13ToA10IY (Pretest) Auf159a91UI 20 YA neulldase
LUUADUNLAKIUNITATI @RUANNEIUBNATEIWE 2 35 1. #599a0UAULYRLUYDIAIUAIFT
M3I9@BUAT Pearson’s Product Moment Correlation #auuuasuaiudanviniu 0.64 agluseaud
wold waz 2. astvaeuaumNlEIsnsneasud laem sl indunguiiegsassviaudiussyy

Pramilauainaulingn (Test-retest Method) a3 niundayans 2 ATINIATIEIAUAURUS
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n3IvEeUANAUYTEANSURIAIUAIN (Coefficient of Stability) laen Reliability tinfiu 0.81 Fsdnag
Tunauiraudngs
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mMafununueslinswideya ihfeyaildlinsgitlady (Factor Analysis) Lilerinmun
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$18M3 waTuvesragulifuUsUsEdnYRTanugnsasluiaing (Construct Validity) Snd1aanm
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Yoyainazilindeauuini elineuirdoyaluiinesiadffisniagunuunisnszans (Parametric
Statistics) LdonldafiAnssaueduisaniwilfuusdng 9 ieneuinguszasdinsideded 1 dau
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A15709 1 anwinluvesiulsladvdiuyamailalunisiwsies (N=160)

GG Snsdiuiey
91y lavfiu 30 ¥ 19.4
31-409 23.4
41-501 42.8
51 -60 1 14.4
91gu/lszaunsal 1-10% 27.2
11-20% 23.9
21-301 36.7
11nn71 30 U 12.2
AOIUNN 1an 26.1
dusd 57.8
ng1/nng 16.1
N1SANWN mnIUSaes 10.0
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ganindSyaes 18.9
FIUIUYAS By 18.3
1-2auU 52.8
1NN 2 AU 28.9
flagendie wnlansnga 43.9
Wou /01U /Aaule 30.0
finaush 26.1
58lgl 15,001 - 25,000 U 26.1
25,001 - 35,000 umn 43.3
11AN731 35,000 U 30.6

3109154 1 WUI1AI5UATUIE 4 nguditegvdmIvaiengsening 41-50 U (Fevay 42.8)
aguviseiusrauNsalinnusenine 21-30 U (Feway 36.7) anunmausa (fesas 57.8) 41159
nsAnwsEAuUSIes (Sevay 71.1) uns 1-2 Au (Sevay 52.8) 1faunansn379 (Seeay 43.9) 1

srelamawiau 25,001 — 35,000 UM (3way 43.3)
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fufoRdudmddadenty ivhddeu - 125 312 375 188
finsdeansiidlonssiu 31 187 281 345 156
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TuszauUIunan ($owag 46.9) MIN31H0IN1TUIANUTAURITIVSoaY 19 NI

a wua [

UuRuvemueg
FoyainufuRlsdesdezdniunsludiudaly
AeusdufanssitiensuingUszasinsidoded 2 desnmaitazfiadoaundii iy
walalsuielil laun nsnszateun@aauusiien (Univariate Normality) dauusdasgsoslidunus
g9 (Muticollinearity) n15nsganguniiviateiiuds (Multivariate Normality) ANULUNL D UNUYDINTT

Auuds (Homoscedasticity) aundudunss (Linearity) (v Uszdndigaug, 2555)
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M99 3 ANAUAUNUSITENINIAU SHALADANTT UL LU NIBFAN®WN

fiauys POLDO COORD TRANSP FAIRR PREVEN  EFFICI
POLDO 1.00 37 44 71 68 49
COORD 1.00 19 36 28 55
TRANSP 1.00 46 66 61
FAIRR 1.00 31 59
PREVEN 1.00 37
EFFICI 1.00
Tolerance - .78 .59 76 .66 71
VIF - 1.37 1.14 1.29 1.33 1.28
K-S Test 1.31 .89 1.27 1.13 1.34 1.29
Aenan 1 1 1 1 1 1
AEER 3 5 5 5 5 5
Aady 1.77 3.11 2.79 2.81 3.07 2.66
ALD8ULIATEIY 84 .66 1.14 79 53 71
AR =27 67 49 16 53 -11
AIAULAS 1.08 55 47 31 84 66

VU8e): Kaiser-Meyer Olkin = .794

1NA15N 3 AvaeUMLUIAMmNldAnyIMUINENINTEAEUnG fasanAtady Ande
WUNIRSg U AU AlralaeazAn K-S test nsaadaual e Tuaniaaduulanuindauys

dasenneniinsnszeund wazllenaaay linearity wuindiwlsdasennmilauduiusidadunse

d2uA1 VIF (Variance Inflation Factors) lu'quﬁu 10 hagAn ToLerancemmiﬂ'N‘ﬁ'aaﬂaﬁﬁ'ﬂﬂﬁﬂmﬂ

10 Lufidymn uagA1 KMO (Kaiser-Meyer-Olkin) aginausiun@ida1uinnia .05 liazilntaauuii

Afumalinisusied sl (av1d Usednsigdug, 2555) Fud1dmsianseviteyafnwidninaves

Y

AUsdastiionauinguszasansiveden 2 ldwmalan153ATeikuuannoenuuudunay

a £ o

(Multiple Regression) aufiuA1duUseAnsUsUNIAs§1U (Standardized Coefficients) Tuaunisnis
AT1ed WaunuAduusedniuiuninsgiuainnisiiasizviannsenwuudunsuasluaunis

1AS9A51999UTINUUUTIADIUNING 2 hagaun1sh 1-5 el

POLDO = £ (477 COORD + .664 TRANSP + .744 FAIRR + .818 PREVEN + .777 EFFICI).......... (1)
R = .647 Rz = .264 F = 14.181
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COORD = £ (416 TRANSP 4 387 FAIRR). ..ottt (2)
R = .746 Rz = .467 F = 13784

FAIRR = F (1880 TRANSP). ..ottt (3)
R = .619 Rz = 414 F = 13.849

PREVEN = £ (.847 COORD + .671 TRANSP + .564 FAIRR)....cccevuriuriirieieieieieieiieieeeeeeeisee s (4)
R = .654 Rz = .354 F = 14434
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PREVEN (n15U83r'u) (.818) sasasulaiuslaun EFFICI (Ussd@n3nan) FARR (Anudusssu)
TRANSP (a21aTUssla) uag COORD (MsuUszanueu) wasidudduiing (477) (2) fudsifiaviwa
msdeumniigarontsufiRnuvesiisiauasuia 4 Ae TRANSP (aulussla) (1.452) sesasnla
Sealdwn COORD (n15Usza1u91u) FARR (A1utdusssu) PREVEN uag (n1sdesdu) EFFICI
(WszanSam) wasdudidusing () waz (3) drwsiudsiiidnswanasiuunniigasenisufiRauves
ANTIIUATUIE 4 Aia TRANSP (Aaulussla) (2.116) sesawnlaiesdadulaun FARR (annudusssy)

COORD (N15Us¥aua) PREVEN (n1siasriu) wag EFFICT (UseanSam) (777) Wugisuing
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AT 4 FVBNAVNTI NTDY KATNATINVBIFIMUTNTRBNITUHURNUTBIATIIUATUS 4

ANdUNUSIBunguazNa

ndwavesianys MINT 1998y NaIU
COORD (M5Us¥a1UIU) 477 1.121 1.598
TRANSP (Aulussla) 664 1.452 2.116
FAIRR (A2t 8us551) 744 1.167 1.911
PREVEN (n15U04u) 818 707 1.525
EFFICI (Usgangnmn) 777 - T77

nuewme: (1) dnswanieden COORD (MyUsvaua) laan (847 x 911 x .777) + (671 x .777)
= 1.121 uagdnswanasulaan .477 + 1.121 = 1.598 (2) dndwani9au TRANSP (anulussla)
19210 (548 x .777) + (671 x 911 x .777) + (.884 x .564 x .911 x .777) + (.416 x .477) = 1.452
wazdninanasiulaain 664 + 1.452 = 2.116 (3) Bndwan1edeu FAIRR (Aandusssy) leaan
(564 x .911 X .777) + (686 x .777) + (387 x .477) = 1.167 wazdviswanasilaain .744 + 1.167
= 1.911 uaz (4) 8ndwan19eu PREVEN (n3deeiu) 1910 (911 x .777) = .707 uagdvswanasiu

19210 818 + .707= 1.525
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