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Abstract

This research aims to study the factors influencing collaboration and logistics
performance, namely reliability, responsiveness, and flexibility of employees in import and
export companies certified under the Authorized Economic Operator (AEO). The study
employs quantitative research analysis and utilizes a simple random sampling method with a
sample size of 270 participants. The research findings indicate that reliability, flexibility, and
collaboration positively influence logistics performance. These findings can serve as a valuable
reference for academics, researchers, companies, organizations, as well as employees and

related agencies.
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