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Abstract

This research aimed to: 1) investigate the level of customer satisfaction with round-
based transportation systems, 2) analyze the influence of various factors on customer satisfaction,
and 3) test hypotheses regarding the influence of those factors. The study explored the
relationship between key influencing factors and customer satisfaction toward round-based
freight transportation. The population consisted of customers utilizing round-based transportation
services, including individuals, retail businesses, e-commerce companies and industrial factories
using logistics service providers. The sample was selected using convenience sampling.
Descriptive statistics and multiple regression analysis were employed for data analysis.

The findings revealed that the timeliness of delivery had a significantly positive
influence on customer satisfaction (f = 0.629, p < .05). Similarly, service reliability demonstrated
a statistically significant influence, despite the model’s moderate explanatory power (R? = .123).
The application of tracking technologies also showed a positive impact, highlighting the
importance of technological development to enhance service efficiency. Interestingly, increased
transportation costs did not negatively affect satisfaction; rather, they showed a significantly
positive impact, reflecting customers’ expectations for quality over price. These findings can be

used to develop strategies for enhancing competitiveness in the logistics industry.
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