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Abstract

This academic article presents the concept of "PILLARS of Excellence," a framework for
developing students towards success and sustainability in an era of rapid and complex global
changes. Education must adapt to prepare learners to meet future challenges effectively. The
PILLARS framework consists of seven key components: Participation, Innovation, Leadership,
Learning, Accountability, Resilience, and Sustainability. This article explains the origins and
significance of the PILLARS concept while offering practical guidelines for its application in
educational settings. These include integrating the framework into curricula, co-curricular activities,
professional development for educators, and creating learning environments conducive to growth.
Additionally, the article discusses expected outcomes at the student, institutional, and societal
levels, as well as challenges and recommendations for implementation. The findings indicate that
the PILLARS of Excellence concept holds great potential for enhancing the quality of education
and promoting holistic student development. It focuses on fostering essential 21st-century skills
alongside instilling moral values and social responsibility, ultimately contributing to the cultivation

of high-quality citizens and long-term sustainable development.

Keywords: PILLARS of Excellence, Student Development, Educational excellence,
Sustainable education.

Type of Article: Academic Article
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Abstract

This research aims to study the factors influencing collaboration and logistics
performance, namely reliability, responsiveness, and flexibility of employees in import and
export companies certified under the Authorized Economic Operator (AEO). The study
employs quantitative research analysis and utilizes a simple random sampling method with a
sample size of 270 participants. The research findings indicate that reliability, flexibility, and
collaboration positively influence logistics performance. These findings can serve as a valuable
reference for academics, researchers, companies, organizations, as well as employees and

related agencies.
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Resource Planning (ERP) systems, The factors include information quality, system quality, and
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useful references for organizations, companies, researchers, academic and organizational
personnel as well as related institutions.

Keywords: Influence of information quality; System quality; Service quality; Intention to use;
User satisfaction of the ERP system

Type of Article: Research Article

! Student, Master of Business Administration program in Logistics and Supply Chain Management, Ramkhamhaeng University
282 Ramkhamhaeng Road, Hua-mark, Bangkapi, Bangkok 10240. Corresponding author Email: 6524971205@rumail.ru.ac.th
2| ecture Dr., Doctor of Philosophy Program in Social Sciences (Business Administration), Ramkhamhaeng University 282

Ramkhamhaeng Road, Hua-mark, Bangkapi, Bangkok 10240. E-mail: surasidh.b@rumail.ru.ac.th



o o

@ NI TUTvE e Uaudianediaumans U0 3 adui 3 (Aueieu - Suaeu 2567) 33

mudusuaseuddgvesdgm

s¥UU ERP filduuuvanglusisiugnesniuuand msuednsnsen1agsnavuinivg 31nnis
798904 (Morris, 2011; Parthasarathy & Padmapriya, 2023; Robert Jacobs & ‘Ted’Weston Jr,
2007) wangalsiany AmnuneenuiinUssendldluniegsia SMEs uanflaUassanazdodnin
ununedwinliianudnianieUsransamueseuildlifdminiians Wsuiuseninddamaasuia
Tvgjuazgsnia SMEs dadefifiudaauiign wu duyuiigs msilneusufigeenndudeunaznishidile
ﬁﬁ]zﬁﬂﬂi‘ﬁ/ﬂ’m (Battleson & Mathiassen, 2020; Hidalgo Nuchera et al,, 2011; Momoh et al,,
2010) Wevhanldiuniagsia SMEs Ailenadiaztiluganudumasniigs glviuinisdadududes
Al laudswmdsiiteudluufuugslimnzauduauinvesgsianaganuauaiunsasmu
(Katuu, 2021)
SsuraLeaidmnunetemfiasUsuUeiaLarisyuy ERP unlduaudy demspaiiing
WiedesnsuuUssmsliuimstudszaneu iuanalusda gniesnuvdnsssinfuialsifuesdnig
Snvdavilitumeunsinudauauiudetu uenanisruy ERP Sswammanldiunndoyasma
aelupsdnsldegsfiefiosnin nsldauszuu ERP vesnasguadvedlngaziduvewinguseime
Fetlymuasnmslivensuanard fe lifiaudangunieuslalddumussdouresngmangneld
g0 Faumiaeusgiivie ERP vesisUszimaldruasdoddiiuamugaieUuiudeuly
Winngan (Customize) waggseniuseideou seuu Tavsruluusagniisnueessvnising ns
1hien Software Mdusyuu ERP ownldlutszindlnedslidosusrauaudisa

NEXTGOV 1duu3®m Software du1ina1niuides wazdinnumersmazildldlumiseanu

519115 FalunsimwagnisiilUldiuliseegnae Wewedeszuuuinisianisesdnsisndinuiu

a

[

gondwsawalulagvewinslssmanvateasdnsldnuey widililvesdnsumiluszuuveiniaigh

wfinrududounnniuludn Fsnmsldaussuurosinassna fagfialdd1ofiae wazeraasdill
n3ila Faduiinveseuiiuiionssddyues NEXTGOV fignitaulag KPIS u3EwmiUnudy
nzidouiunsznsisnsnda wag AIS Tumsadisssuuuimsdanisninss vieisienaifondn ERP
(Enterprise Resource Planning) Fatiwanailddngldunn

Jagtuasughavedanldfunansznuarnanudunaiamauinnssumanaluladidiae
madeulsaadorefuiielildimsaunaiinumidimiuddgdusgnamnn @savs yyuu ua
N3y waivinyleduy, 2562) warlagninlulduseleviluniudie 9 wu msusmsdanismeaiu
nagmsnsandulanissensumsthluusuldluesdnis (Rainer et al,, 2019) WielwldUszavEamuas
HATNSIINAUNMTBITTUUINALULAE

Y Va =

1nmnraina Uiy FadumgraadvayundnligIdedauaulavinnisdines 13eq

Y

n13An¥UTeNdmasnon15UTEUUM TN UNT NEINTIANM SU LT U NNR e ldUTN1TITY



34 Doctor of Philosophy in Social Sciences Journal Vol. 3 No. 3 (September-December 2024)

[
=1

Aanieinanuidedaziduwuimislunsiaunusulsenanmlunisu3nisyesssuun1sIauwny
ninensaadmsiniugldanuinanuaslanaldnussuvwasiinanuiisnelagauin duasidilug

Uszansnmvesu Wunisasrepnulsdseunianiswisturesusiniazasiemnudaduseld

TnqusvasfveInsIte

1. ifiefnuiiafefifinasonnudslafiagldnussuunsmaunundnensosdnig 1un annm
YOIANTAUMA AMNINVBITEUY UagAMNINNITUINIT veantinauussm wld Usunalve) 91in

2. \ieAnuniladufidinadenuiisnelavesilinuszuunisnaununineinsesdinns leun
ANANYVBIENTAUNA AMAINVDITTUY UAZANAMNTUINISVOINENNULTEY 1008 (Uszimelne)
Sghid

3. WieAnuadefifinareussaninmussnuainnsldaussuumsnaunuminegnsesdnis
1$un anuddlafiarldsruy wagenufionelavesldnu vesmiinauuion 1ol Wsudlng) S

4. WeruiAesdnnuiuaznaciAde MiAetestudadeniiinadeussansnmysssainnsld

) & ° ) I3 A Ao |
SUTEUUMITINBHUNSWEINTDIANIS (ERP) dmisuasansaunilanuaulalusuiannaly

YDULIAVDINISIVY
nsAneITeluasIdl Lun1sAnwIAeIAUTITeNdINason15UITEUUNITILEUNSNEINT
L2 £ %4 L% a o aa o %
29AN1S W TFUYRINENUUSEN 10T (Usewelne) 910
1. YulARUUTEYINTHaENEUAIREN
n1sgusiegeldimatinn1sdudieg1auuudne (Simple Random Sampling) lagidannay

AuegluuTen 1ld WUswndlng) 91ia Asegiav Jamin

Y

=Y

U5z nsivinnsfnun3de Aegnufd

a

gunsUsINT wae Farinvays I3 ndnawsiw 1,117 au Ehensweinsuana, 2567) fap1319 1

]

A19°9 1

uanateyadINUszvINg dAaIN TINIUUUUAUDINTAN08N-AOUNAY UUUAOUAINYEY UTY LoTd

v
v

WUsemalne) 9709 f9il

. L L . FIUIULUY
IUIU o §I9819 IUIUN PIUIUN 2
J5eung AU , . AUDIUN
U3eung wuvdaunu #9990 FRUNAY .
GENVEI)!
mmawsﬂﬂmi 781 0.70 210 300 300 283
mﬁuwauﬁ' 336 0.30 90 200 126 0

U 1117 1.00 300 500 426 283




o o

@ NI TUTvE e Uaudianediaumans U0 3 adui 3 (Aueieu - Suaeu 2567) 35

11518 1 §Adeldihmsuanuuuasuiuunnningusegsiidualdifietesiuteya
AanLAdeulneliteliinnisindauuuasunusenluionn $1uau 500 9 defundy 426 9 uaxd
AsUtuaLysalsIuIy 283 ya Tnefidnmdruneunduiianysel (Return Rate) Anidufesay 66.43
wasfiwuvasuawlidanyseldiuau 143 ga Anluiosas 33.56

2. wouwAMUSUUTTIANY

2.1 fudsdase AunnlunITUINITVDITEUUNITYINUNUNINEINTBIANTT LalkA AAIN
Yo9a1sauUmeA (Information Quality) AMAINUBIIEUY (System Quality) LLaz@mm‘wmiU%mi
(Service Quality)

2.2 fauvsnu ldur awsdlaiagldaru (ntention to Use) anuitswelavesdlday
(User Satisfaction) wagUsedngnineesa1u Job Performance)

3. YBUWAGIULM

TunsiusiuTudeyaiungusiegugInial swsiui 1 nsngieu 2567 Saiud 16

dAN 2567

Ustlemiildsuaimside

1. leifiufuesdrudiasnanuidefiieatesiuideifnaronnuidlafiasldnussuuns
PUHUNINGINTBIANTT LA AMAINVBIATAUNA AMAINVBITEUU WAZANAINNITUINT 09
WinUUTEN 1% (Useinelng) 91iin

2. Wieiiuinesdniiaznauiseiiindestuiladefiinarenuanufisnelaveslday
FEUUMTINUHUNTNEINTBIANT TALA AMAINVBIATAUNA ANAINVBITEUY UATAMAINNIST
U3n15 vesiinnuuIem 1old (Uszwmalve) 91in

3. e sdanuiiarnacAdeiAstestuiadeniinaneussansnmysssuainnsld
UTFUUMIMIUHUNINEINTasANs Tdun anudalatiarldssuu uagenufinelavesdldau ves

[

w a o aa L]
NnUUSIN alT (Usewalng) 310

wwIAn qwi uasnuddeiiieide

nguinsdanisviaslggumuues Bansal et al. (2020) Ishauedn iunszurumsiiviuuse
aduussEninagUseneumsuazguilaniiie linsdweududuasdoyasinduasiusansam
wnBedu TneiduiinisiaudoyaladafnduumalulaBRda 1y Big Data wagnssausuy Al iy
SCM uay ERP tleifiuUszavsamnisnanuayauannsalunisudadulunaialan szuunisuims

Jansvialggumuviseiitels 9 MfetesiusEUUNISUTMSINNITILEaUNIU (Ross, 1998)



36 Doctor of Philosophy in Social Sciences Journal Vol. 3 No. 3 (September-December 2024)

VU AMNINTBITOYaaTAWNA Y89 DeLone and MclLean (1992, 2003) lana13i1A3u

=

Wanalavesrldau ERP ninsldnuiuegaunsvatedilan AunmdayaasaunAlzaediagy

2 1 v a

ANFBY AIMULLUGT AuRuaTe Januduiusnunisandulalunistaay wazanudeluldau

Y

1Y)
Y @ 1 ¥

FedamaronnufianelanagngAnssuvesdliou mnnguidliviuinaunmvesteyaiiunumd iy
Tuanuisnelavesyldau

VU AMNIMNUBITEUY (Delone & McLean, 1992, 2003) liing1171 Usvangnmuesdoya
mamadauaznsldnuszuansaumnadfosasounquinueiig 9 19U anuiuna) msnindeie
wazaudrelunsldan "ganmuesszuy’ danuddgeg1eddunisimuaniuiisnelavesdld
LaAUATIVBITLUUATAUWF

VUHAMAINAITUINNT 989 Gronroos et al. (1983); (Parasuraman et al., 1985) lana1aa
A mvaImsUINsTneuly fvEnalasnswiovisaudilauazanufionelavesliau avdmaiis
Bauan WAy wasiinansenuneauiienelavesdldiuuazsednsnmeesduegiwn nisuey

[ 1% o w

anufianelafigenndesiuanudeinisuasanumaniegnidealuddy

v aa

a & v a LY = ' o v/ S
nouanuadlatunsldmalulagiluiusiiddyninareniseensusarnsldnumaluladly
aunAn UndvinsssyenuadlativenlesiunisfuiinnuazainuazUselevivesnalulad vin
Aldfiviruafigauindenisldinalulad (DeLone & McLean, 1992, 2003) Aazduuwilduldsaiilas
o Jo 2 o s o a < v a4 )y
Aanuaslatiduduiuadinisldanuaitsluedns lneauninvesteyalussvvarsaumanedudade
drfnydmasionudn59v0e5zUY (Davis, 1989)
a = Y] . = o ay ¢ v Aa
nouauianelavesldan vas Oliver (1980) viungis vimuaRd 1w sHalvewlduniing
Ransldausruvasaumnalagnse Audianalavedldnuiuegiunandagivsousnisiug 1195
AuAMLAIARIYEaLiuANA ANl Todinesszuy ERP igninunlduuiianuduly
lenveiinansenvegaunnsennufisnelavesdldau anuieladusmiimvusnginssuvesldeu
Miinaseszuutoyaasaunasindaszuy “anufinelavesldau” lunaiuanimuainig
DITNAABILUUENTEUNANI 090NALISTLTIU (Kettinger & Lee, 1994)
Mo uUsEanEA1MvesILYed Henry and Stone (1995) landnaliin msldnaluladansaume

v a' d? ] 1 d' d' ) a = a' @ a' a o‘d'd a
damaiuruegemaiiosluivihu walulagansauna nuneds ddannudalssfviiigiumealulad

o«

e

fiugrulszneumerauiamesusoaninnsuazyensiwIsn1sdeas (Cooper & Zmud, 1990) fiayf
Uszauaudsa niseusumaluladansaumesznanaduiowmaninguizasiuasnisuinsinnis

{He99NmAlUladasauATNANSENUBE19ANTIRBUTLANTAINANTYINGUY



o o

® NI TUTvE e Uaudianediaumans U0 3 adui 3 (Aueieu - Suaeu 2567) 37

ASBULUIAALUNSINY

ANNTUNITUINTVBISYUU
System Service Quality

AN TNUBIENSEULNA H, anulafiaglday
Information Quality: INQ

Hy7/| Intention to Use: ITU |Hs

H | \ UseanSn1muneau
AN INUDITEUY 5 H,
System Quality: SYQ He ¢ / Job Performance: JOP
= HS ¢ v H9
AMAINAITUIATS m’mwawaiasuaﬂ;ﬂ?mu
Service Quality: SEQ Hs User Satisfaction: USS

AW 1 ASOULUIAANNISIAY

ﬁlu’l Davis et al. (1989); DeLone and McLean (1992); (2003)

AUNAFIUNUIY
H1 AuAYBITBsANsALMATIBYENamaINFoustlafiagldinusruy
H2 AunwasszuuiiavEnansundennutlafinylfnuszu
H3 AnInnsUINsTavsnamsuInsenuilafiayldmszuy
H4 AaunMvesansaumaAlidvnansuInsdenuiianelavesldauszuy
H5 AaunmvesszUUiidnsnanisuInseauitnelavedldiusyuy
H6 AN NNSUSNMIRBVENaNsUINdenNuianelavesldnuszuy
H7 erusdlafagldnuiidvinameuindernufisnslavesdldnussuy
He arusilafiagldnuszuuiidninamavindoUsyavsnmuosu

H9 arwianelavesldnuiiBnSnaniauindeUseansnmuesinu

1. nduUsEINIHaENa U109 {lEUTTUUNITINUNUNSNYINTBIANTT VBIUTEN Lol

(Uszineilng) 9119 5&@&51’71' JaingunsusInig wae Yamdaways d97uiu wilnaw 1,117 au
lenswernsynana, 2567) Aense 1 §3Telaldvanadfinisiasigvinisannseran (Multiple
Regression) MUUATUIANAUAIDENMUKUINIGYBY (Hair et al., 2014) Pausl3rvuindedns
agntley lnglddnadiuvasiulsdunalaneyauuuasuaiy Ao 1:10 lunisAinwdiduusdaunals 30

U (% v yQQJ"Ly U 1

A7 satiuruInngusiegeiliegatey 300 4a N1stiennaufieg WdmTUIATY HIdeladusiiagng
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Tnglduanainuuazidu (Probability Sampling) Inan1sg w208 19uuudng (Simple Random
Sampling)

2. Fudsidnw fuusdass oun aanmlunsuInisvesssuumMusUmneNIasAnIs
LawA (1) AAINYDIAITAUNA (2) ANNINTBITEUU (3) AMAINNITUINNT UagAuUsnu Laun
(1) Anislafiagldan () anufianelavesdléon way (3) UssAvBnmaasy

3. inveslefldlumside

isesdislunisiiusiusindeya Ifun wuvasuanuiiuszneuse (1) deAnanAvitudeya
vl uay (2) defauAeiiunuAaiuresineuuuuasunafetuiudseis o Wuuuung
Uszifiuan (Rating Scale) veddiasn (Likert Scale) Hszunistn 6 seavu ldud luiiugoag1ads
(=1) laldiusne (=2) Aeutdlaiiusne (=3) Aeutradiuse (=4) Wiufe (=5) uay Wiusgegabs
(=6) PuAAY

1. MInTIadouURuAIATDsile

Yaa 1 v 4

N1IATIVFOUAIUATUTAULDU (Content Validity) Tnelaisardviannugenadey (Item-

o

Objective Congruence index-10C) mamuuaaummﬁﬂizLﬁuimagg”v’ﬁ'mmzy U 3 VU WANTT
NAAOUNUIILAT I0C 11NN 0.5 wanaledn Tadiatunndeaiunsaldla (Rovinelli & Hambleton,
1976) UATN15ATINADUANUIT B (Reliability) Ine3Fnsmeardulszans savvesnsouuin
(Cronbach's Alpha) (Hair et al., 2014) 31nuuvaeua1unowdlUly (Try-out) 91U 35 40
(Cronbach's Alpha) Nan1sAtaszmuinAmLTweLsiayfuUsHIuAM LazanmsiAudeya
9399m9u 283 4a WUl Aauusyndaiatanui ssduusEans woarisendng 0,916 4 0.973
(n = 35) uaz 0.926 4 0.959 (n = 283) FsflAwnnnin 0.7 nneds edesiieNlFinduusdanuiies
Tunsiniundefiolusziugs famsa 2

A4 2

HANTIATIBVAMAINLATDE

g
=

A1BIUIALAN AdulsEans  asunanan ANFUUIEENTS
ARvsenLUs Y . 5 o
HAIT1BUD a1 LAI58UD an
n =35 n =283

ANNUBIATAUNA INQ 0.866-0.954 0.973 0.869-0.901 0.958
AATNYBITEUU SYQ 0.730 - 0.876 0.931 0.756-0.856 0.947
AMATNYBINITUINIS SEQ 0.777-0.927 0.946 0.756-0.856 0.926
mudilaagldszuu U 0.861- 0.944 0.966 0.788-0.855 0.937
Aufisnalavewlde USS  0.836 - 0.943 0.964 0.862-0.913 0.959
Usgansnnvessnu JOP 0.718 - 0.885 0.916 0.854-0.909 0.959
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2. aﬁamﬁumﬁmwﬁsﬁam

MIIATIEadRBamssamn (Description Statistics) liun A1¥eeaz (Percentage) Aads
(Mean) uazdudeuuannsgiu (Standard Deviation-S.D.) dwiuTiasizsimmsauys (Multivariate
Analysis) lafifin1s3iAszvinisannaanyian (Multiple Regression Analysis-MRA) ienau

[y

oUsrasrnaraNufgIunITIve melsunsudusagumedinuamans

NanN15ITY

NaN15IATITUTEAUANAALIY

NLUVUTNAIENNAFIW WU (1) amﬁ'ﬁmﬁ 1, 2 uag 3 lWWsunsatiuayuanufgunisive
natfeg1sldediAy (p<.001) 4893 Wamqmﬂmammmﬂama]vimmmmsﬂﬁzmu lagdulsau
oA INQ, SYQ way SEQ mﬂi’ﬁﬂ@%‘mE’;l?jZlmWwiuﬂﬁ“U’iﬂﬁileE]ﬁSU‘UﬂTif\](ﬂﬂ’]iVli‘WEJ’]ﬂiE]\‘iﬂﬂ’]i‘*UaQ

o w

ql¥a1u 18¥esaz 69.40 (2) anudgiud 4 ldsunsaduayuanuigiunisisoesslifveddny
(p<.01) Tuvnugit susdgiudl 5, 6 uay 7 lFSunsafuayuaufgiunsideneatfedadidoddny
(p<.001) Tpaguusau taun INQ, SYQ, SEQ uaz ITU a1unsneduignmunnlun1suinisuedssuy
Msdamsminensesdnisiisinaserufianelovesiléan I#¥evas 73.40 uaz (3) aunfgiuil 8
waz 9 lsunsadvayuauufgiunsidenadfegiiveddy (p<.001) Tnadauusau laun ITU
uay USS annsaesuigannmlunisuinisuesssuunsdanismineinsesdnsfiinasoyssansam
Yosuveldanu loseuay 78.60

ATUNANTNARRUANNAFIUNTTINY NUNAUNAFIUANT] Soilvianun 9 auufigIu dnan1svndaey
aunfguiidenndesiuaumRguinel Wovmun $1usu 9 aufgu

Teyavirlumalszvanseans

nqusegineunuvasunuduldaussuunisinnismineinsesdnis wuindilvgdu
(1) wiemne 310U 146 AU Andudosay 51.59 vesrnouwkudoun1u (2) fe1yszning 30-38 U
$ruau 111 au Andufesar 39.22 (3) fisedunsfnwidinitusyyns s1uu 182 au Aaduy
$ovaz 64.31 (4) fiuszaunisallumsviinuiuuienssning 4-13 U d9wau 185 au anduiovay
65.37 (5) fUsgaunsailunisvirnudledidanda 5 9 I8 246 au Andufesar 86.93
(6) TR uegludunianidnau fdwu 241 au Andudosas 85.16 (7) dain wuun/dendn
fidau 88 au Anidufesas 31.10 (8) iuuddmidiiwenduaulve Anidufesas 100 (9) fduay
WiNeUNINNT 200 ALTULY way (10) Savda/anen aunsusinig S5 uau 278 au Anidufesay

98.23
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M1 3
HansuATIzvannesnypallugUduseansnnneslugUazuuuInTgIu (Standardize Coeffients,

Beta) ¥a4t19389107159980UAIINANNUS TENINHUT (N=283)

9 aaa y JEER
AULUTLAZADAILATIZN

ITU USS JOP
INQ 364%%x 169%* -
SYQ 235%*x 230%%* -
SEQ 344%xx 211%%x -
ITU - 353%xx -
USS - - 404**x
Jop - - 530***
Constant .184 157 135
n 283 283 283
R 694 734 786
df 3 4 2
F 211.198 191.939 515.240
Sig .000 .000 .000

NENTN 3 ANTIAMUALASAUNITNITIATILVNANDENVANRINNTOURLIAANTTITY 1 3
U ‘:"I
aun1s Aadl
<
luipadunsfi 1 ITU = .364INQ +.2355YQ+.344SEQ
HANTITIATIZUTING I R? dAuiu 694 Taedaudsau lawa INQ, SYQ uay SEQ @130
afureAuNMlUNITUINITVRISTUUNMTIANITNIHEINTBIANTSVR LEU USHm LeTd (Usenelne)
3119 LATe8aY 69.40 IINUUUTIABIAUNAFIW WU duuAgIud 1,2 way 3 lasunisatvayu
a a o aa 1 a o o U
auuRgIuNITITeNvatRegslitedAny (p<.001)
|
Tumaauns9 2 USS = .169INQ + .230SYQ +.211SEQ +.353ITU
HANITIATIENUIINGIN R? A 734 Taedauusdu lawn INQ, SYQ, SEQ wag ITU
41115095 U18AUNINIUNITUTNISVBITLUUNITIANITNTNYINTBIANSALNAR DA IND LAY BY
Aldu US¥n 108 Uszmalne) 917n leSesar 73.40 INKUUTIARIENNRFIU WU AUNFgIUD 2,

[y aa 1 =) ]

3 way 7 lnsunisatuayuaunfgiunisidenvadfegralitedidny (p<.001) Tuvued auufigiui 1

Ao o w

A
losunsatuayuanufgiunITeedalifitedfty (p<.01)
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|
luimaaunisi 3 JOP = .404ITU + .530USS
HaN15IATIZIUIINGI R? Ay 786 Taesawuseu lawn ITU waz USS @1unsaasung
ANINTUNITUINITVRITEUUMTTANI NI NEINTBIANTN TN 8 UTEANT ANVR 1Y LU

[y

U3Em Lod% (Uszmalng) 911 la3eeas 78.60 3NWUUTIRBIEAUNATIU WU @UNRFIUN 8 Uaz 9

o w

losunsaivayuanufgiunITenvaifegelitedfey (p<.001)

nseUTIENa

AMAINTIUNITUTNITVRITEUUNTIUNUNSNEINTDIANS TUAUAMAINUBIANSAUWALIENSHA
mﬁmm\'amméﬁgﬂaﬁaﬂ%’muaﬂwaﬁﬁ’aﬁwé’cymaﬁﬁ@ (p<.001) (H1) Iﬂaﬁﬁﬁuﬂsxﬁm%maamn
Wi 364 eaenndesiun1sfny) wudfn nquijves Davis et al. (1989) uag Lewis (1993) uay
donAdpItuAITeves Rahayu and Chadhig (2021) dnfiunsimunmeluladansaumnenianise]
Tazhwiamiasuudasveslanlunans 9 G’fmiaaﬂ‘dﬁﬂmau’%mi%’@miqiﬁaﬁaﬂﬂLﬁ'umums
povALDwRlFUUINTULRugIuA IRV TewTuUINT innfunalude

ANNINTUAITUTNITVBITEUUNITINNMNUNTNEINTBIANT Tuduaun nvesseuuidnina
mavandeanuddlafiorldnuedeiiteddyneada (p<.001) (H2) InefanduUszavinnnaemy
WinfU 235 Fedenadasiun1sfiny wuiAn nguiues Davis et al. (1989) uaraenndasiuaiuise
984 Rahayu and Chadhiq (2021) ﬁ’ﬁLﬁmﬂma‘”ﬂwmmaﬂszw%wmﬁaﬂﬁa@m q 1y Aaduling
sefld mInevaues uazAawaNIluNsUTuTIvEensUszgndldauAasluiunu mfianele
voagnAuaza N feNTsey 1nTunluie

AMAINIENITUTNITVBITFUUNITINMRUNSNEINTBIANTT TUAUAMAINNITUTNSEENS NS
mﬂmﬂ@iamm&gﬂaﬁﬂﬂ%’muasmﬁﬁ’aﬁ’wé’amwﬂﬁﬁ (p<.001) (H3) Iﬂaﬁﬁﬁé’mﬂszﬁméa@aaawu
Wiy 344 Faaenadesfun1s@ing WinAn Muives Parasuraman et al. (1991)  wazdenAdosriy
#1u3¥8984 Hussain and Yousuf (2024) dufiuaanwusansuinisiiueulvdsvinalngnssdona
arwsslauazanufionelavesld nisaduayuangdmieniedliuinisssuudoya sanfaudiy
A9 9 WU MSREUAURS ANUWLeniula waynsTulsyiu ﬁ%l‘uLﬁmmuizﬁummﬁ%%ﬁa A
fula uazarwasindndsedudn wndumalude

AMAIMYBIATAUN AT a NS nan1auIndenuianelaveldiuegulived Ay nisais
(p<.01) (H4) TneilenduuszAvSannasny Wirfy 169 Fsdenndosiun1sfny uwaAn noufives
Purwati et al. (2021) waz Rahayu and Chadhiq (2021) wazaonmaediudiuITeed Gunawan and
Nengzih (2023) fifinaundeyaasaummazdosiinugndes dmnuduiusiunisdndulalunis

Tdu wazanudeluldou Aazluduyuanuioelawaznginssuvesdldauundumuliie
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AMNINTUNITUTNITVDITZUUNTINUNUNTNEINTBIANTS TUAUAMNNINYBITEUUL NS NE
mauInsieAuianalaverldiuegeidedidynieads (p<.001) (H5) Tnefidduuszavsannes
Wy Wiy 230 Feaenndesiunis@ine uwada nquives Gunawan and Nengzih (2023) uay
a9ARdDIUIMITEve Hussain and Yousuf (2024) dfiununmuesszuuléun ansnindede
arudelumslou faglufiuyuenugniesisusivasdeys uasiamouaues induniulude

a

AMNINTUNITUINITVRITEUUNMTINURNUNSNEINTBIANT TuAIuANAINNISUTN1STBNSNa
meundenuiianalavesltnuegreaidudrdynieada (p<.001) (H6) TneiAdudszansanaos
Wy Wiy 211 GeaenadesiunisAne wuda nquives Oliver (1980) wazaenadosriuauideves
Zheng and Kim (2023) dudiuganmnsuinisidumsisuiiisussninenuaavisvesgninias
Tuifiamunsusisnunmuaaudnisiigndlésu sndunuluge

AunnluNTUINIUeITEUUMIMUHUNI NN ToeRn1sTud A sdlafiasldauiidniwa
mavInsieauianalaverldiuegeidedidynieads (p<.001) (H7) Tnefidduuszavsannes
Wiy WU 353 saenndoetun1sfing uwdAn nauwiues Thong and Yap (1996) Gunawan and
Nengzih (2023) uazaonARoINUIIUITLUD f’ﬁLﬁmmmﬁqwdaﬁ%lﬂl,ﬁmmuamwmqmmai‘m‘%a
sgiuaueneladnfiflsiiunandasiuazuintg intumulugae

a

A lunsu3nITTessEuUNMIMILINNenTasnsTuduanudalafialdauiisnina
mavInsieAuianalaverldiuegeiduddynieads (p<.001) (H8) Tnefidduuszavsannes
Wi Windu 404 Faaonadesfun1sAnun uwIAn qufves Henry and Stone (1995) uazaanAdos
ffusuAdeves lsnaeningsih et al. (2021) duuarmsslatudlainduaudnsounfagluifiugy
arudilafiagldnu snndusailudae

AMNINTUNITUINITVRITEUUNITINUNUNTNGINTBIANTS TAAUALANeladdnSnaniauan
poUszansnInuesueg NllBEAgNINEis (p<.001) (H9) I@ﬂﬁﬁﬁﬁﬂﬂizﬁ%éamaaawu WAy
530 GedtonndosiunsAny uuIAn NOufves Beselga and Alturas (2019) uavaenndedfunuide
84 Deng et al. (2023) dufinujAzevesliauiidmadossuvasauma AumereIndsl

= %] I3 a Y] a ¢ X v
WQW@IQ%@\T@}I%QWUﬂ"ﬂ%VLTJmemu%ﬁu@quﬂaqﬁum mﬂ%umﬂﬂmﬂ
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U uavanuianelavesldnu Feardwadeuszdnsamuesnuainnslday
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Abtract

This qualitative research aims to study (1) the household waste management in Lam Luk Ka
Subdistrict Municipality, Lam Luk Ka District, Pathum Thani Province (2) the problems in household
waste management in Lam Luk Ka Subdistrict Municipality, Lam Luk Ka District, Pathum Thani
Province (3) the direction for household waste management in Lam Luk Ka Subdistrict Municipality,
Lam Luk Ka District, Pathum Thani Province. The instruments used for data collection are a
questionnaire and observation form. The key informants are the 5 administrators and staff
responsible for the management planning, 3 staff responsible for waste collection and elimination
and 4 residential citizen of the Lam Luk Ka Subdistrict Municipality. The result finds that the key
problem of the household waste management is the waste separation from wet, dry, dangerous
wastes before waste throwing away. There is some waste separation for paper and water bottles.
Other wastes are still let together in plastic bags, black bags or bins which are adapted from used
household containers. For the problems of waste management, it is found that the different areas
of Lam Luk Ka Subdistrict has not followed the waste management policy of the Lam Luk Ka
Subdistrict Municipality due to the community leaders do not implement the policy strictly , lack of
cooperation and realization by community members, lack or insufficience of budgets,
acknowledgment of information of waste management, lack of opportunity to participate in waste
management program and lack of knowledge on waste problems. The waste management should
be divided into 2 main activities; home/village and municipality. For home/village, the waste bin or
bag should be prepared for each home for separation and reuse of waste. For municipality, suitable
places and waste bins should be prepared and promote, support for the waste management
including the knowledge information to the community for the waste management.
Keywords: Waste management; Municipality
Type of Article: Research Article
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Abstract

The objectives of this research were to study: (1) The service quality of the Bunkbed Hostel,
Ratchathewi District, Bangkok Metropolitan Administration, and (2) The comparison of personal
factors with the quality service of the Bunkbed Hostel, Ratchathewi District, Bangkok Metropolitan
Administration. This study was a quantitative research. The sampling group comprised of guests who
have stayed at Bunkbed Hostel, from which 300 subjects were selected by using the Taro Yamane
method of Convenience Sampling, utilizing a questionnaire to collect the data. The statistics used
in this case were descriptive statistics analysis: frequency, percentage, mean, standard deviation and
concluded hypothesis by t-test, One Way Analysis of Variance, and compared tests performed by
using Scheffe method.

The results of the research found that: (1) The personal factors of the guests who have
stayed at Bunk Bed Hostel, most of the guests were male, 21 - 30 years old, foreign nationalities,
students, earnings an average monthly income between 10,001 - 20,000 Baht, purposes of the trip
were for work/business, and the duration of stay was 2 nights. (2) The service quality factors of the
Bunkbed Hostel Ratchathewi District, Bangkok Metropolitan Administration in overall was at a high
level (x = 4.10, S.D. = .581). When considering each aspect ranking by the average, the tangibility of
the service was at the highest level (x = 4.21, S.D. = .629), followed by the responsiveness to
customers at the high level (x = 4.10, S.D. = .631), the reliability at the high level (x= 4.08, S.D. =
.707), the empathy at the high level (x 4.08, S.D. = .714) and the confidence in accessing services at
the high level (x = 4.05, S. D. = .650), respectively. (3) The Comparative analysis of the difference of
personal factors with the service quality of the Bunkbed Hostel such as gender, age, nationality,
occupation and the purpose of this trip showed no difference. The guests with different earnings,
average monthly income and duration of stay views on the service quality were statistically
significantly different at .05.

Keywords: Quality; Service; Hostel
Type of Article: Research Article
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Abstract

This study aimed to examine cultural factors affecting Thai-way tourism in views of
international tourists visiting Koh Samui and Thai tourism industry entrepreneurs at Koh Samui,
Surat Thani. Findings from the study were intended to design Thai-way activities and services
for Koh Samui tourism. Data were collected by using a questionnaire for 400 international
tourists and an in-depth interview of 10 tourism entrepreneurs. It was found that cultural
factors affecting Thai-way tourism included architectural and interior style, dressing, ways of
living, Thai activities, Thai services, Thai tradition, and Thai cuisine and dessert. These factors
could be applied to design Thai-way activities and services that could bring happiness to Thai

and international tourists.

Keywords: Cultural factors; Thai-way, Tourism

Type of Article: Research Article
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