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Consumption behavior and environmental marketing that affect the

environmental awareness of consumers in Nakhon Sawan Province

AMWUNIUUNAINUN: 19 December 2024 Napassarapon Bootwiangpan 1

JuwAlvuneny: 3 March 2025 . 2
Piyamas Suesawadwanit

JUNDUSUUNAINY: 22 March 2025

Abstract

This research aimed to study the demographic factors, consumption behavior and
environmental marketing that affect the environmental awareness of consumers in Nakhon
Sawan Province. Data were collected from a sample group using a questionnaire to 384
consumers in Nakhon Sawan Province. A convenient sampling method was used. Descriptive
and inferential data analysis were also used for data analysis. The results showed that
demographic factors, such as age, educational level, and income, significantly affected the
level of environmental awareness. Meanwhile, environmentally friendly consumption
behaviors, such as reducing the use of one time packaging and purchasing products with
environmental labels had a positive relationship with environmental awareness. In addition,
environmental marketing factorsm including Green Products, Green Price, Green Place, and
Green Promotion play an important role in promoting awareness in the area. The results of
the research can be used to plan sustainable marketing strategies and promote the
adaptation of local businesses to accommodate the changing consumer behaviors, as well
as help driving environmental policies at the community level to support balanced
economic and environmental development in the long term.
Keywords: Consumer behavior; Environmental marketing; Environmental awareness

Type of Article: Research Article
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Kotler and Keller (2012) Tuunai1uvee as13ni Ala, w1101 Ugudsna way uaudiniud

Byl (2566) na1vd1 weAnssuguslnAazLansngAnssumsslFnsmsednsedu (Stimulus)

'
a

MiliiAaaua Ny dansedurudiunluauidnidnfinveguslna (Buyer's black box)
Fadeuiaeundesmigliuinsiiausamanzulaanuidniindnvesiuilaelasudninasin

dnwaung 1 veuslna Faazihludnisneuausavesuilan (Buyer’s response) nian1sandula

'
ra

Y045UTLnA (Buyer’s purchase decision) aaisusuvedlunailogNiidansedu (Stimulus) lviinAdy

Y
v

Faan1sneu wdwiliinmimeusues (Response) falinaiiaseraidenia ST Theory (Stimulus -
Responsemodel: S-T model)

ngAnssun1suslan

NnMsAnvIARLaruiina g Anssumsuslaaieidestunseuiunisiiguilag
Fon do wow 1Haudwieuinms degniwuadenaisdads aunsaaguld deil

1. masuitlam fuilansdnfanrudeamvietiymidesnsudly

2. M3AuMdaya AUslaAAuMTayaINUNEIEI 9 wemeluazneuen

3. nsUsdliunmaden guilaaeuiiguduaniausnisvaty 9 fMiFenlagiansunan
adesng q 19U 9100 A fleddu Husy

[N o | aa

4. mydnaulade guslnadedulaiiondeduruviseusmnaninaign

Y
[ '

noANSIUNAINTTPe Huslaauszidluanuiianelaainnislddunmseusnis deenalinasienis
snauladaluswinn dangufues Engel, Blackwell and Kollat (1968) waAnssunsuilaalunasn
ndadendudou stadonielutaznisusnnisinaruilangfinssun1susiaAaIuIsanmu
nagnsinaulangmufioinIsveduIlan
ad o v
MnanNedelInaey

YTy @mved (2565) NaI08 LWRa N1snanaiden (Green Marketing) anunsaindliulseau

v 1 4 a (% 4

Y & a 1% d’J 4 a gj 1 a
‘VI'Nﬂ'ﬁmE‘ﬂG]ll'ﬂfliLﬂULWWUﬂV]Nﬂ’]iG\aWﬂlﬂ AU ATUNANANUN (Product) ABaLIBIRILANITHAR

a 1%

aui lngnsldwmealulagvzonisuandudilunniuneunnnszuiunisiasliasimadudedwindoy

q

1% =

AuT1en (Price) Tumsmssemiluagdiued fuinyarmeduavFeuimaawhbiaumeiiauailuaonives
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a = v 4

U3lna Jsdeudrladununisudndudunudwinden winiinslinineinsuasnasauegnelid

e

Usgansam Aezneliiinvendouazuafivld dunisdadiniie duslaadiulvgAniinisnszane
dufilodanandon Taedmthesanaassnaudiialusgrsindauagnsnszatsdudi Tnefifiud
dmsusmiedudiiedanndonlasanzinafunsdelussiuan wasdunsduadunmain
(Promotion) @13usznauludienislawan n1susenduiug nMsduasunisee nsvelagndnay
P18 UaTNTNAITNINSS Faanunsaldlinnissamiu

MAMsAEnILIAALANguiRetesiunsnatniiedunndenaguladn nsnanaiile
dannden videundned1ein “minaindilien” (Green Marketing) WunwAnuazn 15U RN
nsnamiisjaiulufinisaianaziauendn fusivieuinisiiinansenumedunndousuazidu
insfudmandey wurAndiifiugiuanainnsfuifaudidyresnisinviduindouuasnis
novaussienufaInsvesuilaafiaulaluuszifiudainden msnaaiiedsuandouduuuinis
dfny Tumsitmungsivegiedsdu Tnefunismevauswionnudesnsvesiulaatlsimudfayiu
éﬂLLaméjau 29AUSENBUVBINISHANNE 87 WU Green Product, Green Price, Green Place Way Green
Promotion \Jusu feadnanulaseulunainuazdaasunmsoysnuninenssssunalussezend

mnumsEyindedwandon

929500 BunTsddnd (2565) na1291 AnumszminuIesanzdalafifeaiuauidn
n33ud Fuduanngvesnisiiufmisislademsnisaivieaninnisaidu q lngerdeiian wie
Usgaunsol vioanmundeudey vieduiidutladeriliAaanunsenn

Al Yundunind (2565) na1nin manseniin3tgymsnudanndes wnefs msadanis
nszmtinynsdanedensnuvesliiunulugusuynseauliiasnduding Win viewnvu fevirusd
wazefeuiiafiilugnisudlatgmilueuaslnensudlatiymlinsaaduionduandyaaa

MnmsAnwmmsEninddanedonnnunanudang 1 asuliiianuasemindedundou

v a

et annzinlangauiiniug anudila wazaruinaingifulymauingey Uil

ngAnssunaznisanauleaiaenndesiuniseusndsssurfuazninenslan aunsentniilu

' '
o w a v a

ﬁugmmmmmmquiﬁtﬁmmsLﬂ?isjul,maqwqaﬂﬁimamqwéeﬁiammé’aﬂw‘fmmﬂ 23AUTENBUVDY
eunszing daedon Toun

1. NM33U3 (Perception) nsnszntndelgnidaandey wu anglandeu uafivniseinia
WaN1TgadEANUNaIN TN ITIN I LU

2. Augaudile (Knowledge) n1siiannuiifedfunansenuvesfianssunyudiile
535197 WU nslanSwennsiiulndniauagnisuassiigisounsean

3 gAuad (Attitude) Audenieanudndiufidaasunissnundwindsy Wy n1swedn

a v a g a I a 1% = 1 Yo Y [ v
ﬁ‘L!ﬂ’]“VILUUNG]?G]BE‘NLL’J@@@N@JQNQWLL@Sﬂ’JﬂﬂiUﬂ’ﬁa‘UUﬁHu Wunu
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4. W An3su (Behavior) N1suanseanluguuurain1snseyin wu n1ssleida n1sannsld
waraRnuLUUASIAE) Lazn1sidendeduindnegedsbu [Hudy
5. ANUSuRAgaUsiadIn (Social Responsibility) Mssulinveusadindeulugiusiiiu

drunilsvasgurunazdiny 1wy nssaunanssusyinvsssuyd Judu

ASOULUIANNTSINY

Jadeuszannsaans
1. e
2. 91Y
3. ¢liadenawiou

4. STLAUNITANY

guelstl WNesAsauIng (2566)

AUATENUNINEILINADY

o A - YIUSTNALUTINIA
Jadeanginssunsuslan v

\4

UATAITIA
Uy @1vneg (2565)

Engel, Blackwell and Kollat (1968)

fvuu Jundunsad (2565)

Hadunsmanndfiedananden
(Green Marketing Mix)
1. Green Product
2. Green Price
3. Green Place

4. Green Promotion

Uy @1mneg (2565)

AN 1 NTBULUIAANITINY



o A

ha NIasUFvquTuiansdeaumans U0 4 adun 1 Wns1au - Wwigu 2568) 9

PALD: fournal

RN LT

1939814380193 U510 (Quantitative Research) tefnwiaruduiudszuinetade
Uszrnsmans ngAnssumsuilaa uazmsnanaiiieduindeniidmaneainunsniindedaindes
voafuilanludmiaunsanssd Inefiswandenisnig del

sULUUMTIA8 WumAideidsdina (Survey Research) laglduuvasuamiduiniosiiovan
Tunmssunudeyannguiiesns lefnwanudndiusasngfnssunisuilnavesguslaaluiiui
Usgrnsiidne Tdud fuilnafiordoglutoinuasaissd 2eiony 20 BiulU wasildudaulunis
dnauladoduduaruinisluniauiou doyaaifsiuiulsssnsiiuidminuasaissd a oy
dquieu w.A. 2567 U891 391NN 1,017,732 au (@1dnusnisnisneeu nsun1sunases,

3 =

2567) §138341¥ansves Krejcie and Morgan (1970) TunisAuinvuianguiieds lednuungy

o I

A10879 384 Au LagldiSni1sdudiegiaiuuagnan (Convenience Sampling) lun15i918s

[ [
Il a aa

naudmunevarnnagluiuniguilaadiuiuuin 1wy Meassnaud aaindn Lazaniudn
= ) v

@157150gaU 9 L UunU

\n3esileNldlun1side Ae wuvasunm (Questionnaire) Fauusoanidu 5 d@ laun

duil 1 Toyausensenans 1w lne 01g s¥AuNsANY 8 wazsgla

| P a ¢ A & a I a o/ | [ a a a

duil 2 wgAnssunsuilaanidulasredawindau wu nsannisldnwarain n1ssloda uas

& & a v ada a Y 9] Y ) . Y & v '

nsidendeduifilaandwwinasy wuvaeuaulldninsinseau Likert 5 sgou (1 = lliviumeegng
a = @ i3 1 a o o 14
89 049 5 = 1HuAE9g1989) AT 10 U9

U7 3 NSPANABEIMINABRY USeNaunle Green Products, Green Price, Green Place
wag Green Promotion wuuaauauldunnsinsesu Likert 5 seau (1 = lliiudlgegnege e 5 =
(=] 1Y 1 a o o v
WAUAE8E1989) AI0INTIWIU 20 U9

dufl 4 syauANAsERLNDsEuInde LuugeuaultuInsInseau Likert 5 sediu (1 = 14
WILAI88E1989 D19 5 = WiuAlgeg1a8) Aausuau 10 Je

! a v

dUN 5 Tolausiiug

d a4 a - o & .

N1IATIFABUAMAINIATENEBITY 1) nTI9dpUANULNIBInTUTaLilenT (Content Validity)
lnglddviniuaonndosenitatomaiuiuyniseasd (Index of Item Objective Congruence :
10C) Ingg@edv1ey 3 ¥ wuda dd1 10C 581919 0.67-1.00 2) N1IATIVABUAINUT DUV
LUUADUAIN A18N1TUIdUUIzaNSuean1u9IAToUuUIA (Cronbach’s Alpha Coefficient) &qlg

AIAUTRNUTENINY 0.846-0.893 uansduvdaunudnuietuluseiugs
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_a v a

mileideya Jeyanldnnmsiusiuningninszilagldadn dadl

1. adALBanssauun (Descriptive Statistics) T4a11uR (Frequency) waziosag (Percentage)

\WeeSurednuurdeyauseyinsmans lda1ade (Mean) wagdruldsauuuuinigiu (Standard

=

Deviation) tileAlaevingAnssumsuilnauarseiuanunssviindsdaundon

2. @ffLdea YUY (Inferential Statistics) miwﬂaauﬁ’na?{mzijmjuﬁw Independent
Sample t-test d1115UNITUTIUBUINA N15ILATIERAULYTUTIU (One Way ANOVA) @115
Wisuiieueng seRumsine wazeldladeseifion uaznsiinszinanesimmga (Multiple
Regression) Ll enadeuauuAgIuauduiussenitmginssunisuilaadeninunsenins

A1IP801 WartauNITRAIANDAILINADUADANUATEUUNDIAILINA DY

NAN15338

Yadeussunsemans wuin e dulve) O umeandg e 1w 249 au Andudeeay 64.70
018 Wungueusulvifiogluyeny 20299 Andu Andufosay 5560 seiumsAnun seRuUS s
§mum 220 e Andugeray 5710 Seldaderedeou s191E 20,001-30,000 UMW $1uau 158 AU Andu
Joway 41

Anadsuazdiuidsauuannigiy

Jadenginssunsuslaa nuirdiedegegn awdusuusnde nandeenslduansasimdy
Sunsesiodanndey danadveyil 3.50 s09awn anmslingdaau fredvegd 3.44 Suduanving
fio atfuayunslinantasiindnanniansssuwid slaedeeei 3.10
M54 1

ARRsuAra UL UgAUNNIATIIUYRINGANTIUEUTLAA

fauls Mean SD JEAY

1. angananainlaen1sugaiInIen 1T uLILes 2.86 0.91 Uunana
2. FoAudiiiesemanesuserindhfissrodaundoy 2.88 1.02 Uunan
3. 19AuduuY Refill (Aulval) wnunisifelm) 2.90 0.92 Uunan
4. aanslindaan 3.44 1.17 GR

5. Heduiianusathndunldluls 3.01 1.00 U1unans
6. anfuanunslindniamifinananiansssund 3.10 1.00 Uunansg
7. vanideenslindnsaeiidusunsosedannden 3.50 0.98 GR

8. thaswesililiudindunlflvinieslefa 3.06 1.03 Uunang
9. FeAuiifussafaurionalvgileannsléTan 2.75 0.93 Uunang

324 3.01 0.67 J1unang
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M99 2

AladgLazdIulsnuuNInIgIureIdadunIsnaInledsIndous e

fuys Mean SD 53U
1. sundnsfassiiiduiinssedauindon (Green Products) 3.96 048 &
2. AUsIAEUAT (Green Price) 3.89 050 g9
3. MUFeM9N13IAT WY (Green Place) 4.02 046 g
4. PMuUNTALEIUN15VY (Green Promotion) 4.05 042 &
52 398 037 @

M1919 3

HANSNAFRAANNAFIUAILUSTYINTMEaNSABAUAEMINTIEwINS Y

fuus NAN1SNAABUANNAFIU
1. LW Lifinasornunsentnidaunaen
2. 91 fnadenunszuiindedanndon
3. seldadenaiiou finarenunsEntnasdIngey
4. 35AUNNSANEN finarerunsEntnasdIngoy

* PiszautlodiAgy 0.05
A1 4

NSNAOUANNAFIYL AungAnsIUNTUSINAdINasianunseriinisdwindenvesiusiaaludmin

UATAITIA

fulsdasy B SE(B) Bata t  Sig.
(Constant) 3.59 0.09 40.77 .00
anganaaRnlagnNSUIINTN UL LB (X;) 005 003 012 197 .04
FeAudTitirssmnesuserdulnssed wnnde (X,) 2004 002 -0.12 -197 .04*
T¥Auduuy Refill (Railval) wnumsdolus (Xs) 002 003 005 078 .44
AANSLINSTY (Xy) 001 002 002 035 .73
Fodumianunsathnduan ol (xo) 004 002 010 165 .10
atfuayunslinanfusiinanainfansssuud (X, 002 003 005 070 .48

wandeenslanandnamdusunsenedunnden (X;) 004 002 010 174 .08

Wrasvosiilaldudinduuldlmivdeslada (Xo) 004 002 010 1.68 .09
FoAudiitiussatasivunlvgiiieannislitan (x) -0.00 003 -001 -0.16 .87
R = 0.34, R? = 0.11, R? adjust = 0.09, SEE = 0.36, F = 5.38, Sig. = 0.00
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v o w

*szauilednAgy 0.05
INAITN 4 WU AAYINANEFRNIAENTUIRININTOAIYULLNE (X)) A1 B = 0.04, Beta =

o w 1

0.12, t = 1.97, uaz Sig. = .05 LansInIsannsidnatadndsansenulufisuiniazited Ay sonin
psgwiindedauanden msanmstdwanaiin wu nmslineivieriniuuuldt ewduasnsnsemiin
BenansENUTBETNANARNTI s od wndeud oA uAnTidinsemne3userindulinsioduinday (X,)
A1 B = -0.04, Beta = -0.12, t = -1.97, W@z Sig. = .04 LanINMSTeAuATTPE o SUsesEald
ausdenmnsEnindsdannden enaazieuismnliiilavesiuilnadedoyavietedindusem
dudniduiinsrodwndon Ssomiilingfnssuil hiseardestunnuaszninluninsin faudsitld
wanszny leun msldauduuy Refill (Fsllv), msaanslindsnu, msatuayundnsamialdingiu
MNesIIR wazmsTandlllfudndua i nivdoslaAadusmand hiflaonleddymsads
(o > 05) Bauansirlifinansznusiemunsyviiniedanndeslungusiogns aunsoanesiBadunmga

PNNTIATINARNBELTINYAM AB Y = 3.59 + 0.04(X,) - 0.04(X,)

A1 5

N1INAFBUANNATIUAIUNITARIAL DA IR DU FiBANATENTNAFWInAaNYRI UL AlLI iR

UATAITIA
fuUsdase B SE (B) Beta t Sig.
(Constant) 1.24 0.14
1. Green Products (X;) 0.23 0.04 0.28 6.21 .00*
2. Green Price (X,) 0.02 0.03 0.03 0.74 .46
3. Green Place (X3) 0.22 0.04 0.27 5.09 .00*
4. Green Promotion (X,) 0.24 0.05 0.27 4.96 .00%

R =0.72, R? = 0.52, R? adjust = 0.52, SEE = 0.27, F = 103.61, Sig. = 0.00

v o W

*szAuilednAgy 0.05

91NM15997 5 WUI1 Green Products (X;) A1 B = 0.23, Beta = 0.28, t = 6.21, Sig. = .00 UAAY

'
I a o w aa

Mudnfnfiluiinssedwnnseuiinanssnuludwinuasiided Wyt AN seau .05 AomnunsErn

'
= a

fedaIndeN Green Price (X,) A1 B = 0.02, Beta = 0.04, t = 0.74, Sig. = .46 LAATINTUTIATUDINARNS U91d

L?'Usnl:u'ﬁwaﬂiswuﬁﬁﬁaﬁwﬁmmqaaa Green Place (X5) A1 B = 0.22, Beta = 0.27, t = 5.09, Sig. = .00 W&n3

'
aaa

PemINIInd e ulinsdedwindeuflnansenuludsninuavided Ayt Afiseau .05 sio

ARSIt N 9EwIndex Green Promotion (Xo) A1 B = 0.24, Beta = 0.27, ¢ = 4.96, Sig. = .00 LAATIN

o w a

nmsduasumsnendulinsredunndouiinansynuludsnnuaziivoddmeanafissau .05 AoA
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= a

ASTNUNDIRWINADN  HILUSNUNANTETNURDAIUATETAUNDIAIINA DY AB HwUS Green Products,

Green Place Wa Green Promotion HnanssnuiiauinuayitudnAgneads 1nemnig Green Products

= A 1 =

Fadlein Beta geanil 0.28 druiuwdsniilinanssnusorusssntintiedainden fie AauUs Green Price
Lfinansgnunddeddyneada ensasviouliviuinduslaalildmddsmvemdndanddetly

W3 UTUBININSE A NGB UWINA oy aunIIMInaealdaduiie Y = 1.24 + 0.23(X) + 0.22(X;) + 0.24(X,)

n159AUTI8Na

[ 4

ei3sveAuneranTISomaingussasinigide T

1. iiefnundadeUsvunsmanifidsuaionunseninisdandonvesfuilaaludmin
UATAITIA

Yadvuszansemansdaaremnunsniindsdanadenvesiuslaaludminuasassd wuin

91y MeldlafedafounazsedunsAnuiiunumddgseanunseninddauinaey (3351 Mo,

Y

2565; NTENTHNTNGINTTITUVIRUALAWINGDY, 2564) NFuagNgINITRUITuNIETAURTENTN

T Y

v a

1171 P1alewnNM sy Uavndwindeuidaaulugis@ininiuun vusinguielageing
AMUEILTalUN TN TaNAN A NIANEIEULINNTI
2. WeAnwmgAnIsunsUsInandwadaanunsentdnidwndeuvesuslnaludmin

UATAITTA

v =

NOANTTUNTUSINAG AR DANUATEMTINASE W I BN U LALLM IAUATAITIA LanednnIg

'
U £ a 14

ann1sldnatafndwwansenuludsuinuazitodAyson1un sz ninie@aIndon N1sann1TLY
wanadn wu nsldgaimserindnuulien YigasuasinsnsentinfwansenuvegsnataRniil
odwindeudeduiifiineamunssusevindulinsaedundon dmsungfnssunisuslaa n1san

NSIENANERNLEAINALTIUINADAUATENUNDIFILINR DN HOAARBINUTI89IUYDIETNIY

a

Awandeuuazmunuuaiivil 4 uasanssd (2566) fisvyiusznanadnduliymmdnluiug egslsh
P MsdeduiiifiniesmneusesnduiinaiBau enasiioufisgmdusanduduasmsiuiie
AnrvaaaTasInefuseslunguiuilng
3. Wlefinwimsmanailodanndonfidwasionnuasenindedaundenvesuilnaludmia
UATAITIA
nsnanafiedandendinasennunszviindedsindenvesfuilnaludminuasaissd

a o [

$lUs Green Products, Green Place tiay Green Promotion inansenuliauinuazduediAgynig
aa ¥ A a % a v Y 1 . [

anflusuNIsRaIniedINaDN NadTBuandlAAYIT Green Products Way Green Promotion LU

JadedrAgynduasuniunsenindedwindsy FeaenndasiuLuifnues aigna Woanu (2563)

INa13971 NMInaaLivedwInaeNdIvainuAlinundnduskazdmandonndnyalvesgsialu
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svoge og1lsinmu namAITeiagieuiannuyimelunsasundamainssuvesiuilaaly
fuifissnddienuddyiuauazainauis msadenagninisaaiafiiiunisliniiug uazansian
duidilen onatheifiuanunszvdinuazatuayunginssunisuilaaideduluiminuasaissd
wilusu Green Price Aunuibifinadenaseniunsenindsdwindenvesfuilnaludmia
upsenssd enadululiinguilaludmiauasmssdldlilinuddnriedenlosnmvowdndasi

v v a

ATetunuduiinsdedswndensdrsdniou fuslaalsieudifyiunanimvesaniuei (Green
Products) ¥84N14M159A3UNY (Green Place) wagn15a&31n15v18 (Green Promotion) 11An737
5101 sgdanariinadenissuiluudvesanuduinsdeduindonlddaaunit vienagns
nsnaradudaundenlilideasliguilnaiinsainal faseufviuyunisuaniidudns iy
dwndeunionuafiuviiduddunndon ilvnmdnanldnaraidutiadodsdonnunszmiin

YosuUlnAtuImInuATadssd Minlillaunsadenlessaduidideiunisdaasuduinaoule

VLIGITGIIIE
L4 v _a o/
Taiausuusiliannside
dwmiufuseneunis
1. Manwndadasndulinsredwinden {Usznounisaistadunisesniuusazinu

a 1

nanduginneulandiunnudulinsseduandeu wu nsldussyiudindesaasls nsannisld
wanadin visen1sidenldingaundstu ieiiunseeusulunduduslan nsinaaindusfuanideya
a 19 I a | a ¥ 1 & . [ 4 1 ¥
LNINUAMNTUNATADEIINADN L¥U 281N Eco-label %39 Carbon Footprint tUuAU 24188319
anudiulalviugusinauaznszaunsindulage
1 v o 1 a a o sl & a o 1% & Addy a

2. MIvegYInIaTming asiingeuendnduniduinsdedaindeslununiguslina

anunsaintaladne wu Sruazmnde Weassndudn vieunanvosuesulail Judu iWeiiulenaln

¥

a A & a o fa v o a a v . A v Y ' ' a
Auslaadendendndnedlsn nsdnaagaRuduauuy Refill luyuyunsasualngagdieiy
AnuazaINiugusLnAfaulang Anssusang

3. MSAeTIATNza fUsEnaun1sAIsiansanaesaduiddenedlusyaunguilaa
aunsainfsld lnsanglungugiiselauiunaisdisdn arsiaunsuuuulusiudundunisansien

= A aa Yo Y a A o A Y aa ' P a4 & ¥ v

viseMsuauanEiaylriugusinafiatuayudumdides wu msbidiuaniledednianisiinziuy
avay [Wuduy

dmiuduilan

1. n15hiAdNsiAgIiunansenuvengAnssunisusiae guslaaaisiasudeyaieniu
NanNseNUVeIN1sUsnanliidulinssedinaanluszeze1n Wwu nsiiuUSuIuvee nsvassine

Sounszan waznsaydensnenssssuwd Wudu nsdnfanssuasnernunsenn Wy N33
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annskinanadin wion1siaudiiudessleduaiiie Wudu ssdrensedulifuslnanseniings
unumvawedluNMsous Ny Ina Y

2. MydasungRnssuMIUslnAdsaieassd atvauuliguilaadidiunuluianssusleda
wsensldnsnensegeaua wu nmsurianuasldnduunldnulug viensiindeduyuyulunis
[ ) v
NIV LUUAU

dmiunnaig

1. nsdaasunisudawasn1susiaaduaidllen n1asgAlsdninlasinisatuayu

o
= o

U
AUTENOUMINNARAUAERYD WU N15annE vivenmsiiRuatduayud miunsimunduangsd

U

1%
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Abstract

The objectives of this research are as follows: (1) to assess the quality of life of the elderly
in Bang Mueang Sub-district Municipality, (2) to compare personal factors and the quality of life
among elderly individuals in Bang Mueang Sub-district Municipality, and (3) to apply the research
results as a guideline for improve the quality of life of the elderly in Bang Mueang Sub-district
Municipality to achieve a better quality of life. This study was a quantitative research. The study
focuses on the elderly population in the Bang Mueang Subdistrict Municipality, Mueang District,
Samut Prakan Province. Using Taro Yamane's method, a sample size of 364 participants was
determined. Data were collected using a questionnaire with a reliability score of 0.945. The
statistics used in this case were descriptive statistics analysis: frequency, percentage, mean,
Standard Deviation and including assumption by t-test, F-test One Way Analysis of Variance, and
compared tests performed using Scheffe method.

The results of research found that: (1) The quality of life of the elderly in Bang Mueang
Sub-district Municipality was overall perceived as high level (X = 4.12, SD = 0.393), when
considering each aspect averages sorted from highest to lowest were the environmental aspect at
the highest, followed by the physical aspect at the high level, the psychological aspect at the high
level, and the social relationship aspect at the high level, respectively. (2) The comparative
analysis of the differences in personal factors and quality of life of the elderly were found: Elderly
individuals of various genders, ages, incomes, and occupations experience no significant difference
in their quality of life. However, among elderly individuals with a certain level of education, the
quality of life varies significantly. This difference is statistically significant at the .05 level.
Keywords: Quality of life, Elderly, Subdistrict Municipality
Type of Article: Research Article
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Abstract

The objectives of this research were: 1) to study attitudes of people towards the
Emergency Medical Center Services of the Wang Thong Subdistrict Administrative
Organization, Kamphaeng Phet Province, and 2) to compare personal factors and Emergency
Medical Services Center of Wang Thong Sub-district Administrative Organization, Kamphaeng
Phet Province. This was a quantitative research, collecting the data by a questionnaire from
a sample group of 125 people who had received emergency medical center services or
related persons living in Wang Thong Sub-district, Kamphaeng Phet Province. The analysis
was performed by using the software program to find basic statistics such as frequency,
percentage, mean and standard deviation. The values used in hypothesis testing include t-
test, One-way Analysis of Variance, when differences were found, pairwise comparisons were
made using the Scheffe method.

The study's results revealed that:

1) The attitudes of people towards the Emergency Medical Center Services of the
Wang Thong Subdistrict Administrative Organization, Kamphaeng Phet Province, in overall
average is at the highest level. When considering in each aspect from the highest value i.e.,

the delivery to the medical units, the transportation and care during delivery, the emergency
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medical treatment at the scene of the incident, the operations of emergency units and the
reporting a request for help, the average are at the highest level. In the area of illness and
encounterment, the average is at a high level, respectively.

2) The comparison of personal factors with attitudes of people towards the
Emergency Medical Center Services of the Wang Thong Subdistrict Administrative
Organization, Kamphaeng Phet Province revealed that gender, age, educational level and
length of time lived at the current address, the different people's attitudes towards

emergency medical services are not different, significantly at .05.

Keywords: Service; Emergency Medical Center; Attitude; Sub-district Administrative
Organization; Kamphaeng Phet Province

Type of Article: Research Article
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Abstract

The research aims to examine the concepts and theories, along with the laws and
government policies associated with dispute mediation. It also focuses on the types of
disputes under the jurisdiction of the Public Sector Dispute Mediation Center, as well as the
causes or constraints that affect the decision to refer disputes to the mediation process of
the Public Sector Dispute Mediation Center. The researcher used the qualitative research
approach by collecting data through documentary research and in-depth interviews. Data
were analyzed using the content analysis techniques.

The study found that disputes within the jurisdiction of the Public Sector Dispute
Mediation Center, under Sections 8, 20, 69, and 35 of the Dispute Mediation Act cover only
civil. matters. These disputes encompass inheritance disputes between heirs, disputes of
value no more than five hundred thousand baht (or the amount specified in the royal
decree), land disputes that do not involve property rights, and other disputes outlined in the
royal decree. The disputes must not involve family rights, personal status rights, or property
rights, nor should they involve criminal matters or disputes related to criminal cases under
the jurisdiction of the Juvenile and Family Court, in accordance with the juvenile and family
court law and procedures, as these types of disputes are not eligible for mediation under
this Act. Criminal disputes that are eligible for mediation under this Act include offences

classified as misdemeanour crimes under the Penal Code, specifically Section 390 to Section
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395 and Section 397, offences that the law permits to be settled, and other misdemeanour
offences that do not impact the public, as specified in the royal decree. The study also
highlighted the following problems: 1) Problems related to the operation of the Public
Sector Dispute Mediation Center, 2) Problems regarding the qualifications of mediators at the
Public Sector Dispute Mediation Center, and 3) Problems related to the characteristics of
disputes within the scope of the mediation authority of the Public Sector Dispute Mediation
Center.

The recommendations suggest improving the capacity of personnel at the Public
Sector Dispute Mediation Center to enhance their knowledge of relevant laws and
regulations to provide accurate guidance to the public. It is also recommended that the
required minimum age for mediators be set at thirty-five years or older. The most important
factor for a mediator is the ability to establish trust and credibility with the parties involved
and ensure that all parties accept the mediator. Furthermore, it is suggested that the types
of cases eligible for mediation be broadened. The proposal includes expanding the
mediation authority of the public sector, as well as revising the law to raise the financial

thresholds for mediating civil disputes within the public sector.

Keywords: Dispute mediation; Mediation authority; The Public Sector Dispute Mediation
Center

Type of Article: Research Article
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Abstract

This study seeks to investigate teachers' viewpoints regarding their comprehension of
English as an International Language within a university setting in Thailand. A qualitative
research was utilized, with focus group discussions serving as the principal research
technique. Informal Guidelines were employed to stimulate talks, and 3 participants were
chosen by purposive sampling. Content analysis indicated that English as an International
Language in this context is defined by its diversity, learners' intercultural communicative
skills, and learners' multilingual capabilities. The researcher aspires for this study to alter
perceptions of contemporary English and enhance understanding among teachers about the
notion of English as an International Language. This may subsequently assist learners in
developing confidence in utilizing English and improving their intercultural communication

abilities.
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Abstract

This article is a part of the thesis on musical theater entitled Tukkata Yod Rak. This
study was conducted with the purpose to examine influence of Western culture in the
musical Tukkata Yod Rak.Qualitative research methodology was employed, including data
collection through relevant documents, interviews with experts, observations and the
synthesis and analysis of the gathered information. The findings were then summarized and
presented as descriptive analysis.

Research results showed that Tukkata Yodrak musical play has been significantly
influenced by Western culture in all aspects, as follows: 1) Structural Influence - as the play
was adapted from The Enchanted Doll, a work by an English author. 2) Performance Style
Influence - the performance could be found reflecting inspiration from Tableau Vivant
technique, where performers stand still like painted figures instead of actively portraying dolls.
3) Performance Elements Influenced by Western Culture - the following elements were
observed: (1) Gestures and movements — Inspired by Western opera, particularly the act of
clenching and releasing hand gestures. (2) Music — Influenced by Western melodies, leading to
the creation of Thai songs with Western-style tunes. (3) Costume design — as could be
observed in the musical Tukkata Yodrak, the costumes reflected western influences, featuring
Raj Pattern jackets, hats, socks, and shoes. Women also wore silk blouses and dresses tailored

in a Western style, clearly showcasing the integration of Western culture into Thai Society.

! Master's Degree Student, Master of Fine Arts Program in Thai Performing Arts, Faculty of Fine and Applied Arts, National Institute of
Development Administration, 2 Ratchini Road, Phra Borom Maha Ratchawang, Phra Nakhon District, Bangkok 10200, Thailand. Project
Supervisor

2 Dr. Lecturer, Master of Fine Arts Program in Thai Performing Arts, Faculty of Fine and Applied Arts, National Institute of Development
Administration, 2 Ratchini Road, Phra Borom Maha Ratchawang, Phra Nakhon District, Bangkok 10200, Thailand.

® Associate Professor Dr., Master of Fine Arts Program in Thai Performing Arts, Faculty of Fine and Applied Arts, National Institute of
Development Administration, 2 Ratchini Road, Phra Borom Maha Ratchawang, Phra Nakhon District, Bangkok 10200, Thailand.

* Corresponding author email: maprang__165463@hotmail.com

Email: 2 Narongrit chao@gmail.com; 2 Krujin@gmail com



o A

NIasUFvquTuiansdeaumans U0 4 adun 1 Wns1au - Wwigu 2568) 77

(4) Stage and scenery — the stage design resembled Western theater, incorporating scene
transitions and set changes to enhance realism. These components contributed to the
uniqueness and novelty of the play and positioned Tukkata Yodrak, a contemporary musical
with potential for international recognition. Furthermore, it serves as a guideline for enhancing
and preserving the performance style of Thai musical theater while ensuring its continuity and

cultural conservation.

Keywords: Musical Play; Tukkata Yodrak Musical; Performance Style; the Western Cultural
Influences
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Abstract

This research aimed to develop and examine the effects of a management and
development model for small schools utilizing the mentor school approach. The objective was to
enhance the effectiveness of integrated teaching and learning management among teachers, as
well as to improve analytical thinking skills among primary school students in Phetchaburi
Province. The study employed an action research methodology and was conducted in six phases
as follows: 1. Document analysis and in-depth interviews with school administrators, teachers, and
school board members of the targeted scolls to assess the current state and challenges of
managing small schools through a mentoring process and to establish a conceptual framework for
developing the model. 2. Model development through focus group discussions with experts to
refine the management and development model. 3. Model evaluation by collecting feedback
through questionnaires from the expert group to assess the model appropriateness. 4. Model
implementation by applying the developed model in the targeted schools. 5. Evaluation of
integrated teaching management after the model implementation, performed by experts and
mentor teachers. 6. Evaluation of students' analytical thinking skills after the model
implementation among primary school students in Phetchaburi Province.
The research findings are as follows:

1. The developed model for managing and developing small schools through a mentoring
process to improve teachers' integrated teaching efficiency and enhance the analytical thinking
skills of primary school students in Phetchaburi Province was found to be highly effective. The

model's administrative processes were clearly defined and included the following components:
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1. Stakeholders involved e.g. 1) School board members 2) Parents 3)Teachers and educational
personnel. 2. Administrative processes e.g.: 1) Planning 2) Decision-making 3) Implementation 4)
Evaluation 5) Benefit realization. 3. Relevant tasks/areas e.g. 1) Academic Affairs 2) Personnel Affairs
3) General Administration. The model aimed to enhance teachers' ability to perform integrated
teaching and improve students' analytical thinking skills. The overall evaluation of the model by
experts indicated that it was highly appropriate, with a mean score of 4.55 (SD = 0.42).

2. The evaluation of integrated teaching management after implementing the developed
model in Ban Bang Ket School, conducted by experts and mentor teachers, was rated as excellent.

3. The assessment of students' analytical thinking skills after implementing the model

showed an average score of 16.33 out of 20, equivalent to 81.67 per cent.

Keywords: Small school; Mentor school; Integrated teaching and learning management; Analytical
thinking skills
Type of Article: Research Article
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Abstract

This research aimed to: 1) investigate the level of customer satisfaction with round-
based transportation systems, 2) analyze the influence of various factors on customer
satisfaction, and 3) test hypotheses regarding the influence of those factors. The study explored
the relationship between key influencing factors and customer satisfaction toward round-based
freight transportation. The population consisted of customers utilizing round-based
transportation services, including individuals, retail businesses, e-commerce companies and
industrial factories using logistics service providers. The sample was selected using convenience
sampling. Descriptive statistics and multiple regression analysis were employed for data
analysis.

The findings revealed that the timeliness of delivery had a significantly positive
influence on customer satisfaction (B = 0.629, p < .05). Similarly, service reliability
demonstrated a statistically significant influence, despite the model’s moderate explanatory
power (RZ = .123). The application of tracking technologies also showed a positive impact,
highlighting the importance of technological development to enhance service efficiency.
Interestingly, increased transportation costs did not negatively affect satisfaction; rather, they
showed a significantly positive impact, reflecting customers’ expectations for quality over price.
These findings can be used to develop strategies for enhancing competitiveness in the logistics

industry.
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