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Abstract

This research aims to 1) study the attitude level of people towards public service quality of
Lak Hok Subdistrict Municipality, and 2) compare public attitudes towards public service quality of Lak
Hok Subdistrict Municipality classified by personal factors. Using a quantitative method, researchers
collected data from 400 samples who live in Lak Hok Subdistrict Municipality area. The research tool
was a questionnaire and data were analyzed by descriptive statistics namely; frequency, percentage,
mean, and standard deviation and testing hypothesis by one way ANOVA. The results found that 1)
the level of public attitude towards the quality of public services of Lak Hok Subdistrict Municipality
overall was at a high average value. When considering each aspect, it was found that the aspect with
the highest average value was equality of the service, followed by the aspect of on time service and
the aspect with the lowest average value was the service continuity. And 2) personal factors of gender,
age, and occupation showed differences in attitudes towards the quality of public services of Lak Hok
Subdistrict Municipality at a statistical significance level of 0.05. Personal factors of education, income,
and number of times for services used that are different showed no differences in attitudes towards
the quality of public services at a statistical significance level of 0.05. From the results of this study,
executives or relevant personnel at all levels may use this in planning to develop the quality of public
services of the organization for the effectiveness and benefit to the community, society, and the
people in a sustainable manner. The important approach to enhance the quality of public services of
Lak Hok Subdistrict Municipality is to create knowledge, understanding, and awareness of the
importance of service duties of the personnel of the organization, including creating incentives for

personnel in various forms to boost their morale and encouragement in their work. services of Lak

L2 |nstitute of Public Administration and Public Policy, Rangsit University, 52/347 Muang-Ake, Phahaolythin Road,
Pathumthani 12000, Thailand
* Corresponding author email: chakart.y@rsu.ac.th

Email: 2 chalermporn.y@rsu.ac.th
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Hok Subdistrict Municipality is to create knowledge, understanding and awareness of the
importance of service duties for the personnel of the agency, including creating incentives for

personnel in various forms to boost their morale and encouragement in their continued work.

Keywords: Attitudes; Quality; Public Service; Lak Hok Subdistrict Municipality; Pathum Thani
Province

Type of Article: Research Article
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Abstract

The objectives of this study are to 1) study the motivational factors for applying to join
the military via online channels, 2) study the demand factors influencing applications submitted
through online channels to present guidelines to enhance military recruitment through online
platforms within military units at the Artillery Center (Bhumibol Camp), Lopburi Province. This
study employed quantitative research approaches. Questionnaires were used as research tools to
collect data from 92 samples who had applied to become soldiers via online channels for military
recruitment at the Artillery Center (Bhumibol Camp), Lopburi Province, selected using Taro
Yamane’s formula. The statistical methods used in this study include percentage, mean, standard
deviation, and descriptive data synthesis to provide an overall analysis. The results showed that
1) the motivational factors for applying to join the military via online channels include salary,
career advancement opportunities, future career growth potential, and job security. And 2) the
demand factors influencing applicants involve the need for security and safety, the desire for love
and social belonging, the need for recognition and respect, and the aspiration for success in life.
Therefore, to enhance recruitment motivation, several strategies are recommended. These include
increasing public relations efforts to promote the military’s image as honorable and prestigious

to gain public trust, expanding recruitment information dissemination using more personnel, and
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improving the quality of life for recruits by enhancing welfare benefits, salaries, educational
opportunities, vocational training, and other aspects, more effectively. Furthermore, a five-step
selection process should be implemented to ensure the recruitment of qualified candidates,

ultimately developing the system towards a volunteer-based recruitment model in the future.

Keywords: Motivation; Military via Online Channels; the Artiliery Center; Lopburi Province
Type of Article: Research Article
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Abstract

This research investigates the relationships between gender, educational institutions,
and the ethical consciousness in digital news reporting among mass communication students
who have undergone professional training and who have not. A mixed-methods approach was
employed, consisting of quantitative data from 425 students selected via multistage sampling
and qualitative data from 25 students selected via purposive sampling, totaling 450
participants. Data were collected by using questionnaires and in-depth interviews, and were
analyzed using t-tests, ANOVA. The results show that gender, type of educational institution,
and participation in professional training influenced students’ ethical consciousness which was
at a medium level. When considering consciousness in each aspect, students who had
undergone training exhibited higher levels of ethical reasoning, particularly in critical thinking
during information gathering and news presentation. The qualitative data revealed that
students emphasized daily life rather than social behavior, accuracy, verification of sources,
and avoidance of sensational or misleading contents and inappropriate images which attract
attention but could lead to a claim. The findings offer valuable insights for universities and
media organizations to design curriculum and professional development programs that

strengthen ethical awareness in future media professions.
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Abstract

This research article aimed to (1) examine the level of organizational engagement and
(2) analyze the influencing factors among personnel at the College of Industrial Technology,
King Mongkut’s University of Technology North Bangkok (KMUTNB). The analysis focused on
four key dimensions: compensation and benefits (CB), career advancement and development
(CAD), performance management system (PMS) and reward and recognition system (RRS). The
sample consisted of 99 personnel. A structured questionnaire using a five-point Likert scale
and open-ended questions was employed. Data were analyzed using descriptive statistics,
correlation analysis, and multiple regression. The findings revealed that (1) the overall
engagement level was high, particularly in the aspects of career advancement and reward and
recognition, which showed the highest mean scores, and (2) the engagement tendency to the
organization; career advancement, reward and recognition and compensation and benefits
were significantly correlated with overall engagement and served as strong predictors. The
study suggests that human resource management systems should be designed to reflect
employee experiences and needs in order to foster pride and promote sustainable

organizational engagement.
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M1919 1

ANAAgUAZ A MU TENUULINTTINA UGN UADBIANTYDIYAAINT 290 LN,
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ANUYIIN
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WisuiisuiuesAnsdulugnavinssuniedu 371 1.059 1N
Aufimmiluulazn SR lin (Career Advancement  4.09  .898 N
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2. wnlindaduanuynituseaeinsvesunaIng
2.1 Mywnsedulseansanduiusladeniinonnuyniuosing
M9 2

o Ao

ausyamsanainiustadeidnonugmiiesinsvesynainsmetaemaluladana1mn sy uam.

r Engage CB CAD PMS RRS
Pearson Correlation  Engage .881 .936 923 922
CB .798 711 .703
CAD 815 .807
PMS 874
RRS

M1319 2 WEAINANITIATIERand U us bU Ui s duTenI AN HUlAgTILABBIANT
(Engage) Aulifg oy laun ArmouunuLardnsusyluvd (CB: Compensation and Benefits),
AMUAINU U ULAENITWAUIB1T W (CAD: Career Advancement and Development), S¥UU
UIMTauTIaus (PMS: Performance Management System) Lag3eUUT197aLaLN158U5U (RRS:
Reward and Recognition System) wui1 yniiivesadnuyniuiianudumiusidauinlusgiuganniu
Aynitulaesan Tnstamngdunuianiinluiu (CAD) Bsdldanduiusgeiian (-=.936) sesasn
Ao PMS (r=.923), RRS (r=.922) uag CB (r=.881) m1ua1AU uaﬂaﬂﬂﬁﬁqwummﬁmﬁuéqﬁw’jwﬁa
Houf 1Y LU SE%31e PMS U RRS (=.874) uagsendng CAD AU PMS (=.815) & sazsioudis
AnuFuius Ly saNn1svesesAUsEnouaslussdnsfiiidninasiudusenisiaduainesesiu
ANUENITUVDIYARINTHOBIANT

2.2 mi‘imeﬁamaawmmmu%umau (Stepwise Multiple Regression)

Lﬁaﬁumaqﬁﬂszﬂa‘ummQﬂﬁuﬁiaaqﬁmﬁﬁﬁqm
A1919 3

UARNHANTTIATIZIaaUT S WY AA

Model r r Adjusted r? SE
1 .936° .876 .875 .27884
2 978° .956 .955 16710
3 .994°¢ .988 .987 .08904

a. Predictors: (Constant), CAD b. Predictors: (Constant), CAD, RRS c. Predictors: (Constant), CAD, RRS, CB
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HANITILATIENOANDUNNANKUY Stepwise Lﬁ@ﬁ’lU”]ﬂﬁzﬁUﬂ’J’mQﬂﬁuﬁfaaﬂﬁﬂi (Engage)
ndiAYRY 4 anu laun CB (Amauununazanduselovil) CAD (AU ninluaulagnIswaun
2ITN) PMS (S2UUUSMNTALTIOUE) Wag RRS (SzuuUs1vialarn1seausv) dsiuaziden et

Model 1: fhuusfidngluina: CAD

r=.936, ’=.876, Adjusted r’=.875, SE=.27884

Wana31 CAD Wigsifgnanunsneduisanulsusiuvesmugniulaesulatiosay 87.6

'
v o w aaa

Ny nNananIzau .001 (F=685.170, p<.001)

Model 2: fhuusfidngluinaifisida: RRS

2 sy 956 (+8.0%)

L.Lamdﬂﬂ'mﬁmwm’mi’aLLazmisam%’mhEJLﬁmmmmmaﬂumiﬁﬂmaﬂmmgﬂﬁuiﬁaem
AidAgy (F = 1041.001, p<.001)

Model 3: fhuusidglanauianiiy: CB

2 iy 988 (+3.29%) Insiimmuerainndeuanadudelfis 08904
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Development of Learning Achievement on the selection of t-test and ANOVA
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Abstract

The objectives of this research were (1) to develop learning media using the Canva program
on the selection of t-test and ANOVA. (2) To compare the academic achievement before and after
studying on the selection of t-test and ANOVA. And (3) to study the satisfaction of students after
learning on the selection of t test and ANOVA. The sample group in this research was 32 second-
year public health students, class 1, selected by cluster sampling. The achievement test passed
the quality examination with IOC values ranging from 0.67 to 1.00, difficulty values (p) ranging from
0.41 to 0.69, discrimination power (r) ranging from 0.44 to 0.94, and a KR20 reliability value of 0.89.
The research instruments were (1) learmning media using the Canva program on the selection of t-
test and ANOVA, (2) quality assessment of learning media, (3) learming Achievement Test, and (4)
assessment of satisfaction with learning media. The statistics used in this research were mean,
standard deviation, and t-test. The research results found that (1) the quality of learmning media
using the Canva program was at the highest level of appropriateness. (2) after learning about the
selection of t-test and ANOVA using learning media, the students had significantly higher academic
achievement than before learning at a statistical level of .05, and (3) students are most satisfied

with the learning media.
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Test of Homogeneity of Variances
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Abstract

The objectives of this research are as follows: (1) to assess the quality of work life of
personnel in the central Legal Execution Department, Ministry of Justice, and (2) to compare
personal factors with the quality of work life of personnel in the central Legal Execution
Department, Ministry of Justice. This study was quantitative research. The populations for this
study were personnel in the central Legal Execution Department, Ministry of Justice, from
which 306 participants were selected by using the Taro Yamane method of Convenience
Sampling. Data were collected using a questionnaire with a reliability score of 0.969. The
statistics used in this case were descriptive statistics analysis: frequency, percentage, mean,
Standard Deviation, and assumption by t-test, One Way Analysis of Variance, and comparisons
were performed using Fisher's LSD method.

The research results found that: (1) the overall quality of work life of personnel in the
main central agency, the Department of Legal Execution, Ministry of Justice, was at a high
level. When the average values were ranked from highest to lowest. When considering each
aspect, with averages sorted from highest to lowest, the social relevance aspect of work life
had the highest mean score, followed by social integration, the right to work, work and life
balance, development of knowledge and personal capacities, progress and job security, a safe

and healthy working environment, and adequate and fair compensation, respectively. And (2)
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the comparison of personal factors and the quality of work life of personnel in the main
central agency, the Department of Enforcement, Ministry of Justice, found that personnel with
different genders, ages, education levels, and types had no difference in the quality of work

life. Personnel with different average monthly incomes had different quality of work life, with

statistical significance at the .05 level.

Keywords: Quality of Work Life; Legal Execution Department; Ministry of Justice
Type of Article: Research Article
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95% Confidence Interval
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Abstract

The objectives of this research were: 1) to study waste management. And 2) compare
personal factors of people with waste management in Minburi District, Bangkok Metropolitan
Administration. It is a quantitative research. The sample size was 400 participants who were
living in Min Buri District, Bangkok. Data were collected by questionnaires with a reliability of
0.98. The statistics used in data analysis were percentage, mean, Standard Deviation, and
hypothesis testing using t—test, one-way ANOVA, and Schaffer's paired test, with a significance
level at .05.

The research results found that; 1) Most of the respondents were female, aged 31 to
40 years, had a bachelor's degree, worked as employees of private companies, and had an
average monthly income of 10,001-20,000 Baht, duration of residence of more than 5 years,
number of family members was 2-3 persons, residence type was single-family home, receiving
information about waste management from the internet. 2) The waste management according
to the 5Rs principle, overall average is at a high level. When considering each aspect, it was
found that in terms of reducing waste generation, reusing some types of waste without going
through the process, and avoiding the use of waste that causes harm to others and the
environment, the average value is at a high level. As for the aspect of repairing used waste so
that it can be reused and waste processing before reuse, the average value is at a medium

level, respectively. And 3) the comparison of the differences of personal factors and people's
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waste management found that groups with age, occupation and length of stay in Min Buri
District had different waste management significantly at a statistical level of .05. As for groups
with different genders, educational levels, average monthly incomes, numbers of family
members, types of housing, and sources of information, there were no differences in waste

management.

Keywords: Waste Management, 5Rs Principle, Minburi District, Bangkok Metropolitan
Administration

Type of Article: Research Article
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Abstract

The purpose of this research was to compare the self-regulated behaviors of early
childhood before and after conducting learning center experience management. The sample
used in the research was 20 students of kindergarten year 2 who were studying at
Watnernsutthawas Municipality School (Suttipongprachanukul) Chonburi Town Municipality in
the second semester of 2024 academic year. The experiment was carried out 24 times within
the period of 8 weeks (3 days per week). The research instruments were lesson plans and the
observation form for self-regulated behaviors of early childhood with the index of consistency
(I0C) between 0.67-1.00, the corrected item - total correlation (CITC) between 0.45-0.75, the
rater agreement index (RAI) of 0.90 and the reliability for the whole paper (Cronbach’s Alpha)
of 0.87. The research was pre-experimental design followed by one-group pretest- posttest
design. The data was statistically analyzed by using mean and standard deviation.

The research results were summarized that the posttest scores on self-regulated
behaviors after conducting learning center experience management were higher than those
before learning center experience management, with statistical significance at the level of

0.05.
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