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Abstract

This paper studies and analyzes the role of social media in communication during the 2025
Bangkok earthquake, focusing on the use of social media as a tool for reporting events. Disaster Warning
and Information Exchange between the Public and Government Agencies It was found that social media
plays an important role in disseminating basic information in a fast and efficient way, such as using
hashtags and platforms such as Twitter, Facebook, and TikTok to report and share experiences from

different areas. and the problem of spreading fake news that causes panic in society. This paper
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proposes guidelines for developing a data surveillance system and encouraging digital citizens to be
critical of news consumption, including integrating communication between the government and social

media platforms to manasge crisis information efficiently and reliably.

Keywords: Communication in Crisis, Social Media, Bangkok Earthquake
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