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Abstract

Internal communication is crucial in leading schools towards their goals in the ever-evolving
digital age, fostering efficiency and effectiveness in school management. The purposes of this study were
(1) to examine current and desirable situations for internal supervision in digital age schools, and (2) to
assess the needs for internal supervision in digital age schools. The sample group consisted of 173
individuals, including school administrators, academic management team leaders, and teachers followed
the percent criterion in the sample size specification, and they were selected by stratified random
sampling. The study employed two instruments: (1) a questionnaire assessing the current situations for
internal supervision in digital age schools with an index of congruence between .60-1.00, discrimination
between .52-.90, and the reliability of .99; and (2) a questionnaire evaluating the desired situations for
internal supervision in digital age schools with an index of congruence between .60-1.00, discrimination
between .60-.89, and the reliability of .95. Statistical analysis included percentage, mean, standard
deviation, and Modified Priority Needs Index (PNlycgified)-

The results revealed that (1) the current situations for internal supervision in digital age schools
were generally at the high level, while the desired situations for internal supervision in digital age schools
were at the highest level. (2) The results of the need assessment regarding internal supervision in digital
age schools in overall and individual aspects sorted from highest to lowest average values in the following
areas: community-based learning communication, mentor-teacher communication, online communication,
advisory communication, and clinical communication, respectively.

Keywords: Internal Supervision, Digital Era, Needs
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